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May 2, 2022 

Stacey D. Schesser 
Supervising Deputy Attorney General 
State of California, Department of Justice 
455 Golden Gate Avenue, Suite 11000 
San Francisco, CA 94102-7004 

Re:  Apparent CCPA Violations by Providers of Legal Information Services to California Law 
Schools 

 
Dear Supervising Deputy Attorney General Stacey Schesser: 

Our client Public.Resource.Org (“Public Resource”) requests that the California Department of 
Justice (“DOJ”) investigate Thomson Reuters’s and LexisNexis’s (“the Companies’”) 
compliance with the CCPA and take any appropriate enforcement action. 

We are clinics at Stanford Law School and the University of Southern California Gould School 
of Law that represent Public Resource. We have prepared the enclosed report, which identifies 
specific practices that appear to violate the CCPA and calls attention to areas that merit further 
investigation by the DOJ with respect to law students who use the Companies’ legal research 
tools and services (e.g., Westlaw and Lexis+). In particular: 
  

1. Thomson Reuters appears to have violated several requirements regarding its 
duties to (a) respond to users’ requests for data access and (b) provide certain 
notices to users on its online privacy policy pages. 

2. LexisNexis has made unverified claims that some of their practices are exempt 
from the CCPA requirements. 

Based on the information developed by our investigation, Public Resource requests that the DOJ 
investigate the possible violations we have identified, as well as the Companies’ general 
compliance with the CCPA, and take any appropriate action based on the results of its 
investigation. 

We are continuing to investigate CCPA compliance regarding additional law student accounts. 
To the extent this yields additional evidence of possible CCPA noncompliance, we will provide 
those details in a future communication. If you have any questions about the report, please 
contact the clinics’ directors. 
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Sincerely,  

Phil Malone 
pmalone@law.stanford.edu 
Juelsgaard Intellectual Property and Innovation Clinic, Stanford Law School 
Jef Pearlman 
jef@law.usc.edu 
Intellectual Property & Technology Law Clinic, University of Southern California Gould School 
of Law 
 
Enclosure: Report to the California Attorney General Regarding Apparent CCPA Violations by 
Providers of Legal Information Services to California Law Schools. 
 
cc:  Ashkan Soltani, Executive Director, California Privacy Protection Agency 

Jennifer M. Urban, Chairperson, California Privacy Protection Agency 
 Lisa B. Kim, Deputy Attorney General, State of California, Department of Justice 

Yen P. (TiTi) Nguyen, Deputy Attorney General, State of California, Department of 
Justice 
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Executive Summary  

On behalf of our client Public.Resource.Org (Public Resource), a California non-profit 
organization, we submit this Report to bring to the attention of the California Department of Justice 
a series of issues affecting the rights and privacy of California law students. The California 
Constitution grants people in this State the right to privacy. As the digital economy and online 
interactions have become a ubiquitous part of day-to-day life, sharing of personal information with 
online services and platforms has become commonplace. The misuse or improper disclosure of 
such information can be a significant invasion of an individual’s privacy. 

The California Consumer Privacy Act (CCPA) protects an individual’s right to privacy by (a) 
providing California consumers with certain rights over how their personal information is collected 
and used by businesses, and (b) imposing restrictions on businesses that collect such data. 

Thomson Reuters and LexisNexis provide legal research tools and services that are used 
throughout the legal community. Law students, in particular, rely on the Westlaw and Lexis+ 
services to perform legal research as part of their course work and independent scholarly research. 
Because these two companies are the dominant providers of legal research tools, any failure to 
comply with the CCPA would harm the privacy rights of law students in California.  

This Report summarizes a detailed investigation into the data privacy policies and practices of 
Thomson Reuters and LexisNexis with respect to law student users who reside in California. This 
Report identifies specific practices that appear to violate the CCPA and calls attention to areas that 
merit further investigation by the California Department of Justice to determine if additional 
violations exist. We have identified multiple CCPA violations in Thomson Reuters’s policies and 
practices, with respect to law students, as well as other practices that may violate the CCPA but 
require further investigation to verify. LexisNexis has made unverified claims that its practices are 
exempt from the CCPA, but these claims require further investigation to verify it complies with 
the CCPA.   

The CCPA gives the Attorney General the authority to enforce the CCPA when notified of an 
alleged violation. Therefore, Public Resource requests that the California Department of Justice 
investigate Thomson Reuters’s and LexisNexis’s compliance with the CCPA and take any 
appropriate action based on your findings.  !  
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I. Introduction 

Public.Resource.Org, Inc. (“Public Resource”) is a 501(c)(3) nonprofit corporation based in 
California whose mission is to make legal and government materials more widely available and 
useful to the public.  Public Resource has asked the Juelsgaard Intellectual Property & Innovation 
Clinic at Stanford Law School and the IP & Technology Law Clinic at University of Southern 
California Law School to investigate how Thomson Reuters and LexisNexis may be collecting, 
using, and disclosing data from its users, in particular users who are California law students, and 
whether these practices comply with the California Consumer Privacy Act (CCPA). 

The California Constitution establishes a right to privacy. As a measure to preserve this right, the 
legislature enacted the CCPA in 2018 to establish (1) a set of rights for consumers, who reside in 
California, over their personal information that is collected by businesses and (2) a set of 
obligations for businesses, which operate in California and collect personal information, to abide 
by. These rights allow an individual to understand what personal information is being collected, 
to know how that information is being used, and to exercise some control over that information. 
Likewise, businesses are required to provide consumers with notice of their policies at or before 
the point of collection and respond to an individual’s request to access or control their data. Thus, 
a violation of the CCPA represents both an infringement and an exploitation of an individual’s 
right to privacy. Given that legal research services offered by Thomson Reuters and LexisNexis 
(e.g., Westlaw, Lexis+, etc.) are popular tools in the legal community, any policies or practices 
that violate the CCPA would impact many people.  

These concerns are especially heightened in the context of law students who are required to use 
these services for their course work. Law schools typically contract with Thomson Reuters and 
LexisNexis to obtain the legal research services these companies offer (e.g., Westlaw, Lexis+, etc.) 
for their students, faculty, and staff to use. While the law school initially contracts for these 
services, it is the end user (i.e., law student, staff, or faculty member) who is ultimately the 
consumer. In addition to providing information about education (e.g., law school, graduation year, 
etc.), law students may often be sharing information that relates to their course work or 
independent, scholarly research. In the context of school-sponsored clinic work, students may be 
sharing information that pertains to specific clients or cases (e.g., identifying projects by clients, 
searching specific cases or issues, searching for matters relating to specific parties, etc.). Any 
disclosure of this information not only implicates a student’s privacy, but also raises significant 
concerns regarding the protection of privileged material.  

At the request of Public Resource, we conducted an investigation into Thomson Reuters and 
LexisNexis to examine their policies and practices with respect to handling consumer data and 
diagnosed any CCPA violations that result from these practices. We created new law student 
accounts through our law schools, conducted a scripted set of searches and interactions with these 
companies’ legal research tools, and then submitted data requests to recover the personal 
information associated with those accounts that was collected by the companies to determine if 
their practices complied with the CCPA. In addition, we also reviewed the general privacy policies 
and CCPA-specific policy pages for the companies to determine if they complied with the CCPA.  

Our investigation found evidence that Thomson Reuters appears to be in violation of a number of  
provisions of the CCPA including Cal. Civ. Code § 1798.110(b) (failure to disclose to consumers 
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statutorily specified pieces of information upon receipt of a verifiable consumer request), 
§ 1798.130(a)(2) (failure to deliver required personal information to the consumer within 45 days 
of receiving a verifiable consumer request), § 1798.115(c)(1)-(2) (failure to disclose the categories 
of personal information sold and disclosed for a business purpose), and § 1798.130(a)(5)(A) 
(failure to provide notice to consumers of the full scope of their rights under the CCPA).  

As such, Public Resource calls upon the California Department of Justice (“DOJ”) to investigate 
and take appropriate action to address these deficiencies. 

While our investigation did not find direct evidence that LexisNexis is violating the CCPA, it did 
identify a number of claims and practices that warrant further investigation by the DOJ. 
Specifically, LexisNexis claims that certain provisions of the CCPA exempt it from some of the 
typical obligations. The application of such exemptions are worthy of further investigation by the 
DOJ given that Thomson Reuters did not claim such exemptions.  

We may gather more information regarding user experiences submitting CCPA requests to 
Thomson Reuters and LexisNexis, as well as evaluate their compliance with other aspects of the 
CCPA. We will provide an updated Report in the event new information develops. However, we 
believe the findings of this Report are substantial enough to merit action at this time. Therefore, 
Public Resource requests that, as described in Section IV below, the DOJ investigate Thomson 
Reuters’s and LexisNexis’s compliance with the CCPA and take any appropriate action based on 
its findings.   

II. Overview of the CCPA  

The California Consumer Privacy Act of 2018 (CCPA) establishes a set of rights for California 
consumers and creates obligations for businesses that collect personal information of their 
consumers and operate within California.  

A. Rights of California Consumers 

The CCPA provides consumers with a set of rights: 

1. A consumer has the right to request that a business that collects consumer personal 
information disclose that information to the consumer by submitting a request. Specifically, 
a consumer has the right to request that the business disclose: 

(1) the categories of personal information collected about that consumer 
(2) categories of sources from which the personal information is collected 
(3) the business or commercial purpose for collecting or selling personal 

information, 
(4) the categories of third parties with whom the business shares personal 

information, and  
(5) the specific pieces of personal information it has collected about that 

consumer.1 

 
1 Cal. Civ. Code §§ 1798.100(a), 1798.110(a)(1)-(5).   
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2. A consumer has the right to direct a business that collects the consumer’s personal 
information to delete any personal information it has collected.2  

3. A consumer has the right to direct a business that sells the consumer’s personal information 
to third parties to not sell their information (i.e., opt-out of sale).3,4  

These rights are not waivable or able to be limited by contract, and any provision in a contract 
attempting to do so is deemed contrary to public policy and is void and unenforceable.5 Therefore, 
regardless of the contracting practices or arrangements between California law schools and 
Thomson Reuters or LexisNexis, law students, who are considered California residents for CCPA 
purposes, are entitled to these rights under the Act.6 

B. Obligations on Businesses 

i. Notice Obligations 

Businesses that collect personal information of consumers must provide certain information on 
their online privacy policy page (or in a California-specific description page) to comply with the 
CCPA.7  

Businesses must, at or before the point of collection, provide specific information about their 
practices in their privacy policy, such as:  

(1) the categories of information the business will collect,  
(2) the categories of sources from which the personal information is collected, 
(3) the purposes for which the different categories will be used (or sold), 
(4) the categories of third parties with whom the collected personal information is shared, 
(5) as well as the consumer’s right to request specific pieces of their personal information 

that the business has collected.8 

In addition, the privacy policy must state the consumers’ rights to request access to find out what 
personal information is collected, sold, or shared; their right to have their personal information 

 
2 § 1798.105(a). 
3 § 1798.120(a). 
4 Note, there is a provision that is commonly referred to as a consumer’s right to no retaliation, but the text of the 
statute is written as an obligation on the business to not discriminate. § 1798.125. 
5 § 1798.192. 
6 Even though law students may only be living in California to attend law school, most law students should be 
protected by the CCPA given that they will be residing in the State for more than a transitory or temporary purpose. 
See CAL. CODE REGS. tit. 18, § 17014 (2021). 
7 A business that is subject to the CCPA is defined to be (1) a for-profit entity, (2) that collects personal information 
from consumers, (3) conducts business in the state of California, and (4) meets one of the three criteria: (A) has annual 
gross revenue exceeding $25 million, (B) buys, receives, or shares personal information 100,000 or more consumers, 
households, or devices, or (C) derives for than 50% of its annual revenues from selling consumers’ personal 
information. Cal. Civ. Code § 1798.140(d). We do not have sufficient information to determine if either company 
meets these requirements, and it is beyond our capabilities to do so. However, it is likely that they satisfy at least one 
of the three. Furthermore, both Thomson Reuters and LexisNexis have specific web pages outlining their compliance 
with the CCPA, indicating that they view themselves as subject to the CCPA. See Ex. H; Ex. K; Ex. P.  
8 §§ 1798.100(b), 1798.110(c). 
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deleted, their right to opt-out of having their personal information sold, and their right to not be 
discriminated against by exercising any of their rights under the CCPA.9 Even if a business does 
not sell consumer personal information, it still must disclose that it does not sell any consumer 
personal information.10 

ii. Obligations to Respond to Request 

Businesses also have an obligation to respond to and process requests from consumers who choose 
to exercise their rights under the CCPA.11 Businesses must respond to consumer requests for no 
additional cost12 and are required to deliver to consumers the information regarding personal 
information that is collected, shared, and/or sold within 45 days of receiving a verifiable consumer 
request.13 The disclosure of data collected, shared, and/or sold need only cover activities from the 
preceding 12-month period. Businesses are neither required to provide personal information to a 
consumer more than twice in a 12-month period nor are they required to collect any more data 
beyond what they would normally collect in ordinary course of business to comply with this 
statute. 

III. Findings  

Below are the results of our investigation into Thomson Reuters’s and LexisNexis’s compliance 
with the CCPA. Thomson Reuters appears to have violated several CCPA requirements regarding 
its duties to (a) respond to users’ requests for data access and (b) provide certain notices to users 
on its online privacy policy pages. We have found no apparent CCPA violations in our 
investigation of LexisNexis. However, LexisNexis has claimed to be exempt from certain CCPA 
requirements. Given that Thomson Reuters provides an analogous service and does not claim 
protection under those exemptions, further investigation is merited in order to verify LexisNexis’s 
claims that it is exempt from its CCPA obligations in these instances. At the time of this 
submission, we have not provided notice to Thomson Reuters nor LexisNexis about our findings.  

A. Thomson Reuters  

i. Failure to Adequately Respond to Users’ Requests for Data Access 

a. Failure to Comply with Cal. Civ. Code § 1798.110(b) 

Per § 1798.110(b), Thomson Reuters must make certain disclosures to the consumer upon receipt 
of a verifiable request for data access.14 Section 1798.110(a) lists the required disclosures as 
follows:  

 
9 § 1798.130(a)(5)(A). 
10 § 1798.115(c). 
11 §§ 1798.100(c), 1798.105(c), 1798.110(b), 1798.115(b), 1798.120(d). 
12 § 1798.100(d). 
13 § 1798.130(a)(1)(B)(2). Note, this can be extended for another 45 days when “reasonably necessary” and provided 
that the consumer is given notice within the first 45-day period. Id.  
14 “A business that collects personal information about a consumer shall disclose to the consumer, pursuant to 
paragraph (3) of subdivision (a) of Section 1798.130, the information specified in subdivision (a) upon receipt of a 
verifiable consumer request from the consumer.” Cal. Civ. Code § 1798.110(b).  
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(1) the categories of personal information it has collected about the consumer,  
(2) the categories of sources from which the personal information is collected,  
(3) the business or commercial purpose for collecting or selling personal information,  
(4) the categories of third parties with whom the business shares personal information, and  
(5) the specific pieces of personal information it has collected about that consumer.  

Thomson Reuters appears to have violated § 1798.110(b) by failing to make the disclosures 
required by § 1798.110(a)(1)-(3) and may have also violated this section by failing to make the 
disclosure required in § 1798.110(a)(4).  

Thomson Reuters’s response to one student’s request for data access can be found in Exhibits C 
and D. The response included specific pieces of information that Thomson Reuters had collected 
on the user, and therefore complied with the requirement specified in § 1798.110(a)(5). The results 
included two types of information: (a) information the company had seemingly acquired from the 
public record such as addresses and the names of family members,15 and (b) information acquired 
from the user’s interaction with the company’s products, such as search history.16  

The initial results did not include requirements (1)-(4) above.17 As a business that collects personal 
information,18 Thomson Reuters is required to make the disclosures in (1)-(3) above, and thus 
appears to have violated the CCPA by failing to do so.  

Based on an email exchange with Thomson Reuters, it is unclear whether Thomson Reuters must 
make the disclosure required by (4), i.e., the categories of third parties with whom it shared the 
consumer’s personal information. After receiving the initial request response, the student emailed 
Thomson Reuters’s privacy team, asking whether the information had been sold or disclosed to 
third parties and—if so—which third parties it had been shared with. 19  Thomson Reuters 
responded by stating that only the information in the “Public Records report”—not information 
gathered from user interaction with their products—had been sold or disclosed to third parties.20 
In its email response, Thomson Reuters disclosed the categories of third parties to which this 
information had been shared.21  

“Publicly available information” is exempt from the CCPA’s definition of “personal 
information.”22  Therefore, if the information in the “Public Records report” is truly publicly 
available, Thomson Reuters need not disclose the categories of third parties with whom it has 

 
15 Ex. C. 
16 Ex. D.  
17 Ex. B (message in the privacy portal regarding completion of data access request); Ex. C; Ex. D; Ex. T; Ex. U. 
18 See supra note 7. 
19 Ex. E.  
20 Id.  
21 Id.  
22  Cal. Civ. Code § 1798.140(v)(2) (“‘Personal information’ does not include publicly available information or 
lawfully obtained, truthful information that is a matter of public concern. For purposes of this paragraph, ‘publicly 
available’ means: information that is lawfully made available from federal, state, or local government records, or 
information that a business has a reasonable basis to believe is lawfully made available to the general public by the 
consumer or from widely distributed media; or information made available by a person to whom the consumer has 
disclosed the information if the consumer has not restricted the information to a specific audience.”) 
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shared the information. However, because Thomson Reuters failed to make the disclosure required 
by (2) above, i.e. the categories of sources from which the information was collected, we do not 
know whether Thomson Reuters has collected the information in the “Public Records report” 
solely from publicly available sources. In fact, Thomson Reuters’s “Public Records privacy 
statement” implies otherwise, stating: “Thomson Reuters . . . sources Public Records data from 
various third parties, including government agencies and private data providers . . . .”23 If the 
information found in the “Public Records report” has been collected from private data providers, 
then Thomson Reuters must also comply with (4). Further investigation is needed to determine 
whether Thomson Reuters may claim exemption from this requirement and to assess whether it is 
appropriately classifying its “Public Records” data as publicly available information.  

b. Failure to Comply with Cal. Civ. Code § 1798.130(a)(2) 

Per § 1798.130(a)(2), Thomson Reuters must “disclose and deliver the required information to a 
consumer free of charge within 45 days of receiving a verifiable consumer request from the 
consumer.” One of the student users submitted her request for data access on November 23, 202124 
and did not receive the results of the request until January 10, 2022.25 Thomson Reuters thus took 
48 days to respond to the consumer request in apparent violation of § 1798.130(a)(2).26 

ii. Failure to Provide Notice to Users on Privacy Policy Webpage 

a. Failure to Comply with Cal. Civ. Code § 1798.115(c)(1)-(2) 

Per § 1798.115(c)(1), Thomson Reuters must disclose the “categories of consumers’ personal 
information it has sold” in the previous twelve months (or state that it has not done so) on its 
webpage. Per § 1798.115(c)(2), Thomson Reuters must also disclose the “categories of consumers’ 
personal information it has disclosed for a business purpose” in the past twelve months (or a 
statement that it has not done so). Thomson Reuters does not disclose either a list of categories of 
personal information sold or disclosed on any of its privacy policy pages, in apparent violation of 
§ 1798.115(c)(1) and § 1798.115(c)(2).27  

Thomson Reuters only provides a list of categories of personal information that it collects.28 It 
provides no statement that it does not sell or disclose information.29 (In fact, it provides a link to 
opt-out of sale,30 thus implying that it does sell information).31 

 
23 Ex. I (emphasis added).  
24 Ex. F.  
25 Ex. G.  
26 The other student’s request was processed in 34 days, which is in compliance with Cal. Civ. Code 
§ 1798.130(a)(2). Ex. T (showing data access request was made on February 3, 2022, and the results from the 
request were made available to the user on March 9, 2022). 
27 Ex. H; Ex. I; Ex. J; Ex. K.  
28 Ex. H.  
29 Ex. H; Ex. I; Ex. J; Ex. K.  
30 Ex. H; Ex. L.  
31 Furthermore, Thomson Reuters’s privacy policy pages make it unclear to consumers as to whether or not the 
business may sell their data at all. Thomson Reuters’s California-specific section of their policy statement states that 
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b. Failure to Comply with Cal. Civ. Code § 1798.130(a)(5)(A) 

Per § 1798.130(a)(5)(A), Thomson Reuters must disclose consumers’ CCPA rights, including the 
right to request the categories of personal information it sold about the consumer.32 Thomson 
Reuters fails to disclose the consumer’s right to request personal information sold in any of its 
Privacy Policy pages.  

Thomson Reuters’s privacy policy page states that California residents “have the right to request 
what information we collect, use, and disclose.”33 It also states that residents “have the right to 
request that we delete your information.”34 Thomson Reuters fails to mention the right to request 
personal information sold.35  

c. Failure to Comply with Cal. Civ. Code § 1798.130(a)(5) 

Per § 1798.130(a)(5), Thomson Reuters must update its online privacy statement “at least once 
every 12 months.” Thomson Reuters’s privacy policy page and CCPA-specific page both were last 
updated over 26 months ago on January 1, 2020.36 

B. LexisNexis  

Our investigation found no direct evidence of CCPA violations by LexisNexis, but LexisNexis has 
claimed to be exempt from certain CCPA requirements.37 These claimed exemptions warrant 
further investigation to verify them, particularly given that Thomson Reuters did not claim the 
same exemptions. Because we lack any formal authority to investigate further, we are unable to 
verify claims or pursue additional questions.  

i. Claim to be Exempt from Providing Certain Records 

LexisNexis has stated that it is exempt from certain CCPA requirements and thus is not required 
to provide certain information in two separate instances. Those cases are described below. We 
believe both cases are areas that need further investigation by the DOJ.  

 
whether or not it sells information depends on the Service a consumer uses. Ex. H. This page then links out to a 
Service-specific page, which links out to another CCPA-specific page, which lists certain Services that “may” sell 
data. Ex. H; Ex. J; Ex. K. Even if it does not represent a direct violation of the CCPA, the way Thomson Reuters 
provides notice to consumers through its privacy policy pages is problematic for many reasons. First, requiring 
multiple click-throughs from the homepage obscures the information from interested consumers. Second, stating that 
they “may” sell data from certain Services leaves consumers confused as to whether Thomson Reuters sells their 
data.. Third, the obfuscation undermines the intention of the CCPA—and exacerbates the impact of the Cal. Civ. 
Code § 1798.115(c)(1)-(2) violations noted above—by not letting consumers know which data is being sold and 
disclosed in a reasonably accessible manner. 
32 Cal. Civ. Code § 1798.115(a)(2). 
33 Ex. H.   
34 Id.   
35 Ex. H; Ex. I; Ex. J; Ex. K.  
36 Ex. H; Ex. K.  
37 LexisNexis’s privacy policy pages seemingly comply with the CCPA’s notice requirements. Ex. O; Ex. P. If 
LexisNexis correctly claims that they are exempt from certain CCPA requirements, then we found no clear evidence 
of violations regarding their response to our requests for data access. Ex. Q; Ex. V.  
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a. Students’ Access to User Interaction Information Collected 

Upon receipt of two student users’ requests for data access, LexisNexis provided results within the 
45-day time period.38 The results included only personal identifiers such as postal addresses, phone 
numbers, and account information.39 The results did not include any information regarding the 
users’ interactions with LexisNexis products (such as search history). The users emailed the 
LexisNexis privacy team, asking whether or not other types of information were also collected.40 
LexisNexis responded by citing Cal. Code Regs. tit. 11 § 999.313 and stating: “[T]he categories 
of records [the students] requested have not been searched because (a) we do not maintain the 
personal information in a searchable or reasonably accessible format; (b) we maintain the personal 
information solely for legal and/or compliance purposes; and (c) we do not sell the personal 
information or use it for any commercial purpose.”41 

In contrast, Thomson Reuters disclosed such user information (e.g., search history, document 
interactions). This discrepancy raises a question as to whether these two similar businesses 
maintain records in such different ways that would exempt one but not the other from providing 
such information. LexisNexis’s claim of this exemption thus necessitates further investigation by 
the DOJ. 

b. Law School Employees’ Access to Personal Information Collected 

As part of our investigation, we spoke with an employee of a public California law school who 
sent a request for data access to LexisNexis. LexisNexis refused to provide such information. In 
its response to the employee request, LexisNexis cited Cal. Civ. Code § 1798.145(n)(1) and stated 
that the statute “exempts information collected in this ‘business-to-business’ context from the 
scope of the CCPA.”42 The email specifically noted that information such as “logins and search 
inquiry history” were covered by the exemption.43 

In contrast, Thomson Reuters complied with her request for data access, thus indicating that it did 
not believe that her information was covered by this exemption. This discrepancy in each 
business’s interpretation of whether this exemption applies to law school employees indicates the 
need for further investigation by the DOJ.  

IV. Requested DOJ Action 

Based on our investigation, Public Resource requests that the DOJ investigate Thomson Reuters’s 
and LexisNexis’s compliance with the CCPA and take any appropriate action based on its findings.  
Our investigation found a number of apparent CCPA violations in Thomson Reuters’s practices. 
LexisNexis has made claims that it is exempt from certain CCPA requirements that remain 

 
38 Ex. R; Ex. X. 
39 Ex. Q; Ex. V. 
40 Ex. S; Ex. W 
41 Id.  
42 Ex. Y.  
43 Id. 
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unverified. In order to protect the privacy rights of California consumers as intended by the CCPA, 
Public Resource requests that the DOJ does the following:  

1. Investigate Thomson Reuters’s compliance with the CCPA requirements to verify the 
possible violations noted in this Report: 

a. Failure to provide all disclosures required by § 1798.110(b) upon receipt of verified 
consumer requests for data access.  

b. Failure to respond to consumer requests within 45 days as required by 
§ 1798.130(a)(2).  

c. Failure to disclose a list of categories of personal information it sold and a list of 
categories of personal information it disclosed on its online privacy webpage as 
required by § 1798.115(c)(1) and § 1798.115(c)(2). 

d. Failure to disclose consumers’ right to request the categories of personal 
information it sold per § 1798.130(a)(5)(A).  

e. Failure to update its privacy policy every 12 months per § 1798.130(a)(5).  
2. For all violations that are verified, notify Thomson Reuters’s and request that it bring itself 

into compliance.  
3. Investigate Thomson Reuters’s general compliance with the CCPA, particularly regarding 

required disclosures of personal information that it sold or disclosed to third parties.  
4. Investigate LexisNexis’s claims that: 

a. LexisNexis is exempt from providing law student users with personal information 
collected from their interactions with its products by Cal. Code Regs. tit. 11 
§ 999.313. 

b. LexisNexis is exempt from providing law school employees certain personal 
information it collects on them by Cal. Civ. Code § 1798.145(n)(1).  



 
 
 
 

EXHIBIT A 
Methodology 

  



Methodology 
 

We assessed Thomson Reuters’ compliance with the CCPA by using two student accounts created 
in November of 2021 with Stanford University email accounts. Both student users are likely 
California residents for the purposes of the CCPA.1  
 
We used these accounts to assess Thomson Reuters’ compliance with the CCPA’s (a) notice 
requirements and (b) response to request for data access requirements.  

 
I. Assessing Notice  

 
In order to assess Thomson Reuters’ compliance with the CCPA’s notice requirements, we looked 
at the following:  

• Thomson Reuters’ privacy policy pages, which include:   
o General Privacy Policy Page (Exhibit H) 
o California-Specific Policy Section (Exhibit H)  
o Public Records Privacy Statement (Exhibit I) 
o Service-Specific Information Page (Exhibit J)  
o CCPA-Specific Page (Exhibit K) 

 
Thomson Reuters’ general privacy policy is housed on a single webpage that contains its general 
privacy policy as well as its California-specific policy.2 The policy can be found by clicking the 
hyperlink at the bottom of any webpage. Users can access the privacy policy whether or not they 
are signed into their account. Users are also provided with a hyperlink to the statement during the 
process of creating an account and must “agree” to the statement before creating the account. The 
California-specific section of the policy page links out to a “Service-specific” information page.3 
The service-specific information page directs users to another CCPA-specific page.4 The general 
privacy policy page also links out to a “Public Records Privacy Statement.”5 

 
• Any other relevant notices (such as emails) provided to consumers after creation of 

an account: We found no email notices related to Thomson Reuters’ privacy policy or 
CCPA-related updates. (The only relevant emails found were those Thomson Reuters’ sent 
in response to data requests).  
 

• Any relevant buttons, links, portals, or pages used by consumers to complete CCPA-
related requests, which include:  

o “Do Not Sell” button (Exhibit L) 
o “Do Not Sell” pop up window (Exhibit M) 
o “Do Not Sell” hyperlink on the California-specific section of the policy page 

(Exhibit H) 
o Data Subject Rights Portal (Exhibit N) 

 
1 The students are likely California residents as they have been residing in California while they attend law school. 
2 Ex. H.  
3 Ex. H; Ex. J.  
4 Ex. J; Ex. K.  
5 Ex. I.  



 
The “Do Not Sell My Personal Information” pop-up button shows up on the Thomson Reuters 
homepage as well as the privacy page.6 The button leads users to a “Do Not Sell My Personal 
Information” pop up window, through which the user can opt-out of sale.7 In addition, the 
California section of the privacy policy page contains a “Do Not Sell My Personal Information” 
hyperlink.8 The hyperlink directs users to a separate Data Subject Rights Portal, through which 
users may opt-out of sale and complete other CCPA-related requests.9  
 

II. Assessing Request for Data Access 
 

We requested access to the data Thomson Reuters has collected, disclosed, or sold for two law 
student accounts.10 We generated usage data after creating the accounts by using a variety of 
different tools and functions on each database and then requested access to the data. We used 
Thomson Reuters’ Data Subject Rights Portal to submit all of the requests.  
 
After submitting the initial request for data access, Thomson Reuters emailed to confirm the 
request and then emailed a link to our “Privacy Portal.”11 We then had to request a one-time 
passcode in order to login to the portal. The portal provides links for each of the products the user 
indicated they use in their request. The user must click each link separately in order to initiate the 
data access request for each separate product. We requested data from the following products:  

• Westlaw Edge 
• Drafting Assistant 
• Law School/TWEN 
• OnePass 
• Practical Law US 

The same day the request was submitted, Thomson Reuters emailed the users to request ID 
verification. Completing the ID verification process required submitting photos of our drivers 
licenses as well as a photo of our faces.  
 
Upon completion of the request, Thomson Reuters emailed the users with a link to access their 
results in the Privacy Portal. We then had to generate a one-time access code to access the portal. 
The Privacy Portal contained a message explaining that the results would only be available on the 
portal for ten days and if the user needs to access their results after ten days they will need to re-
initiate the process.12 We were able to download our results. After ten days, we were no longer 
able to access our results.  

 
6 Ex. L.  
7 Ex. M.  
8 Ex. H.  
9 Ex. N.  
10 E.g., Ex. F.  
11 Ex. G; Ex. B.  
12 Ex. B.  



 
 
 
 

EXHIBIT B 
Thomson Reuters Data Access Request Completion Message in 

Privacy Portal Student 1 
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EXHIBIT C 
Thomson Reuters Data Access Request Results – Public 

Records Report Student 1 
 



_Subtask for Public Records application

Data Description Field Value

People Household Document Identifier I1ba2e9e1804011e28578f7ccc38dcbee

State

Member/Name/Last Name

Member/Name/First Name

Member/Name/Middle Name

Member/Name/Name Prefix MR

Member/Demographic/Gender MALE

Member/Demographic/Date of Birth XX-XX-XXXX

Member/Demographic/Marital Status MARRIED

Member/Name/Last Name

Member/Name/First Name

Member/Name/Middle Name

Member/Name/Name Prefix MS

Member/Spouse Indicator YES

Member/Demographic/Gender FEMALE

Member/Demographic/Date of Birth XX-XX-XXXX

Member/Demographic/Marital Status MARRIED

Member/Name/Last Name

Member/Name/First Name

Member/Name/Name Prefix MR

Member/Demographic/Gender MALE

Address Information/Address/Full Street Address

Address Information/Address/City

Address Information/Address/State

Address Information/Address/Zip Code

Address Information/Address/Zip Code Extension

Address Information/County

Address Information/Latitude

Address Information/Longitude

Address Information/Address Type SINGLE FAMILY DWELLING

Address Information/Phone/Phone Number/Phone Number

People Finder Document Identifier I7eda9c00907911ea80afece799150095

List/Name/First Name

List/Name/Middle Name

List/Name/Last Name

List/Current Address/Address/House Number

List/Current Address/Address/Street Name

List/Current Address/Address/Street Type

List/Current Address/Address/City

List/Current Address/Address/State

List/Current Address/Address/Zip Code

List/Current Address/Address/Zip Code Extension

List/Current Address/Phone Number/Telco Phone Number

List/Current Address/Phone Number/Telco Phone Number

Business Profiles Document Identifier I89929d56cda011eabea4f0dc9fb69570

Business Information/Business Name

 1



Business Information/Primary Company Address/Full Street Address

Business Information/Primary Company Address/City

Business Information/Primary Company Address/State

Business Information/Primary Company Address/Primary Company Zip Code/Zip Code

Business Information/Primary Company Address/Primary Company Zip Code/Zip Code Extension

Business Information/Primary Country Name USA

Business Information/Business Phone Number

Business Information/Business Email/Business Email Address

Business Information/Business Email/Business Email User Name

Business Information/Business Email/Business Email Domain Name

Executive Information/Executive Full Name

Executive Information/First Name

Executive Information/Last Name

People Email Document Identifier Ia5a4f100d54811e598dc8b09b4f043e0

Name/First Name

Name/Last Name

Date of Birth XX-XX-XXXX

Home Address/Full Street Address

Home Address/City

Home Address/State

Home Address/Zip Code/Zip Code

Email Address/Email Address

Email Address/User Name

Email Address/Domain Name

Home Phone Number

Cell Phone Number

Business Phone Number

Opt In Date

IP Address

 2



 
 
 
 

EXHIBIT D 
Thomson Reuters Data Access Request Results – User 

Interaction Information Student 1 
 



App_Session

ACTION TIMESTAMP USER NAME IP ADDRESS BROWSER OPERATING SYSTEM SESSION SOURCE REASON SESSION ENDED

Timeout 22-Nov-21 04.03.28.974 PM NO_ACTIVE_BROWSER

Start 22-Nov-21 02.58.00.279 PM Chrome 93 OS X Puma Web

 1



App_Session 2

ACTION TIMESTAMP USER NAME IP ADDRESS BROWSER OPERATING SYSTEM SESSION SOURCE REASON SESSION ENDED

Timeout 22-Nov-21 04.03.28.974 PM NO_ACTIVE_BROWSER

Start 22-Nov-21 02.58.00.279 PM Chrome 93 OS X Puma Web

 1



Alerts

ACTION TIMESTAMP REPORTING NAME

Create Docket Alert 22-Nov-21 03.56.16.767 PM WEB-PARKING

 1



App_Session

ACTION TIMESTAMP USER NAME DELIVERY DESTINATION IP ADDRESS BROWSER OPERATING SYSTEM SESSION SOURCE REASON SESSION ENDED

Timeout 22-Nov-21 05.30.27.343 PM USER_INACTIVITY

Delivery Start 22-Nov-21 02.56.53.515 PM Download Web

Delivery Start 22-Nov-21 02.42.21.696 PM Download Web

Delivery Start 22-Nov-21 02.43.26.780 PM Email Web

Delivery Start 22-Nov-21 02.51.52.458 PM Download Web

Delivery End 22-Nov-21 02.43.26.832 PM

Delivery Start 22-Nov-21 02.49.26.742 PM Download Web

Delivery End 22-Nov-21 02.42.21.700 PM

Delivery End 22-Nov-21 02.40.12.182 PM

Delivery End 22-Nov-21 02.51.52.509 PM

Start 22-Nov-21 01.22.36.827 PM Chrome 93 OS X Puma Web

Delivery End 22-Nov-21 02.56.53.606 PM

Delivery Start 22-Nov-21 02.40.12.081 PM Download Web

Delivery End 22-Nov-21 02.49.26.813 PM

 1



Document_Interactions

ACTION TIMESTAMP USERNAME CLIENT ID DOCUMENT TYPE CITATION TITLE CATEGORY DOCUMENT

Document Delivery 22-Nov-21 02.43.26.783 PM 140 S.Ct. 2183 Seila Law LLC v. Consumer Financial Protection Bureau https://next.westlaw.com/Document/I68d43d7eb9cf11eaacfacd2d37fb36e9/View/FullText.html

Full Text Display 22-Nov-21 02.41.42.100 PM 140 S.Ct. 2183 Seila Law LLC v. Consumer Financial Protection Bureau https://next.westlaw.com/Document/I68d43d7eb9cf11eaacfacd2d37fb36e9/View/FullText.html

Full Text Display 22-Nov-21 02.41.10.651 PM 838 F.2d 476 In re Sealed Case https://next.westlaw.com/Document/I8a54f353956c11d9bdd1cfdd544ca3a4/View/FullText.html
Full Text Display 22-Nov-21 02.40.39.232 PM 315 F.Supp.3d 602 In re Grand Jury Investigation https://next.westlaw.com/Document/Ia9796010977211e892c4ce5625aacf64/View/FullText.html
Note Add 22-Nov-21 02.39.04.567 PM https://next.westlaw.com/Document/Ice99e5869c9611d993e6d35cc61aab4a/View/FullText.html

Initiate Delivery 22-Nov-21 02.41.59.719 PM Pdf

Full Text Display 22-Nov-21 02.44.19.735 PM 487 U.S. 654 Morrison v. Olson https://next.westlaw.com/Document/Ice99e5869c9611d993e6d35cc61aab4a/View/FullText.html

Full Text Display 22-Nov-21 02.48.57.760 PM 17 USCA S 1201 S 1201. Circumvention of copyright protection systems https://next.westlaw.com/Document/N63050A60A06711D8B8FABFF7D35FC9C0/View/FullText.html

Document Delivery 22-Nov-21 02.49.26.784 PM 17 USCA S 1201 &#167; 1201. Circumvention of copyright protection systems https://next.westlaw.com/Document/N63050A60A06711D8B8FABFF7D35FC9C0/View/FullText.html
Document Delivery 22-Nov-21 02.56.53.560 PM NO CLIENT ID Practical Law Practice Note Overview 6-597-4106 California Privacy and Data Security Law: Overview https://next.westlaw.com/Document/I2b7221d6b39711e498db8b09b4f043e0/View/FullText.html

Document Delivery 22-Nov-21 02.42.21.698 PM 140 S.Ct. 2183 Seila Law LLC v. Consumer Financial Protection Bureau https://next.westlaw.com/Document/I68d43d7eb9cf11eaacfacd2d37fb36e9/View/FullText.html

Initiate Delivery 22-Nov-21 02.40.04.756 PM Pdf

Full Text Display 22-Nov-21 02.57.20.463 PM NO CLIENT ID Practical Law Standard Document w-017-8754 CCPA Privacy Policy for California Residents https://next.westlaw.com/Document/Iee78ce09f4ae11e8a5b3e3d9e23d7429/View/FullText.html

Show Related Info 22-Nov-21 02.52.01.998 PM 24 Stan. Tech. L. Rev. 55 (2020) WHY GOOGLE DOMINATES ADVERTISING MARKETS Citing References https://next.westlaw.com/Document/I979d5da73ebf11ebbea4f0dc9fb69570/View/FullText.html

Full Text Display 22-Nov-21 02.48.16.905 PM 487 U.S. 654 Morrison v. Olson https://next.westlaw.com/Document/Ice99e5869c9611d993e6d35cc61aab4a/View/FullText.html
Highlight Add 22-Nov-21 02.39.03.986 PM https://next.westlaw.com/Document/Ice99e5869c9611d993e6d35cc61aab4a/View/FullText.html

Full Text Display 22-Nov-21 02.51.29.925 PM 24 Stan. Tech. L. Rev. 55 (2020) WHY GOOGLE DOMINATES ADVERTISING MARKETS https://next.westlaw.com/Document/I979d5da73ebf11ebbea4f0dc9fb69570/View/FullText.html

Initiate Delivery 22-Nov-21 02.43.21.807 PM Pdf

Initiate Delivery 22-Nov-21 02.51.44.196 PM Pdf

Get Graphical KeyCite 22-Nov-21 02.41.02.424 PM
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Effective Date: June 2012

Last Updated: January 1, 2020

Your privacy and trust are important to us. This Privacy

Statement explains how Thomson Reuters Holdings Inc.

and the Thomson Reuters group of companies (we refer to

these as “Thomson Reuters”, “we”, “us”, or “our”) collect,

Thomson Reuters

supplemental Privacy

Statement for California

consumers under CCPA

Global directory
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use, and share your personal information in connection

with the website, application (including a mobile

application), product, software, or service that links to this

Privacy Statement (we call these our “Services”).

This Privacy Statement, however, does not apply to:

Thomson Reuters

supplemental Privacy

Statement for cookie &

IBA policy

Thomson Reuters

supplemental Privacy

Statement for content

distributed with

Thomson Reuters

Services

Our customers’ “content” that is inputted/uploaded and processed, stored, or hosted

by our customers using our Services in connection with their account with us, in which

this personal information is governed by our customers’ respective privacy policies;

The “content” that is distributed within our Services (including with respect to

personal information included in such content), although this is addressed in our

Informational Content Privacy Statement; or

Any website, application, product, software, service, or content that are offered by

third parties or that link to their own privacy statement, privacy policy, or privacy

notice.

Importantly, some laws (like GDPR) distinguish between a “controller” and a “processor”

(or similar terms). We note that we are a “controller” for those Services where we make
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decisions on how personal information is used in connection with our Services, and we are a

“processor” for those Services where we only use personal information as allowed by our

customers.

Where we make decisions on how personal information is used in connection with our

Services (where we are acting as a controller), we are responsible for the obligations of a

“controller” under applicable laws in connection with the processing of personal

information – for example, we use this Privacy Statement and other notices to provide you

with information about our use of personal information, as required by law. Where we only

use personal information as allowed by our customers (where we are acting as a processor),

our customers are similarly responsible for the obligations of a “controller” under

applicable laws in connection with the processing of personal information, and, if you are

using our Services through one of our customers, you should contact them if you have

questions or concerns about the processing of your personal information or compliance

with applicable laws.

For California Consumers, we have also prepared a Supplemental Privacy Statement for

California Consumers under CCPA (“California Statement”) in compliance with the

California Consumer Privacy Act of 2018 (“CCPA”). Please review our California

Statement attached below for more information.

For our Public Records Products (such as PeopleMap, Public Records on Westlaw, and

CLEAR), please visit our supplemental Public Records Privacy Statement for more
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information about the use of personal information in our Public Records Products.

Who we are & how to contact us

Thomson Reuters Holdings Inc. is a Delaware corporation with an office at Metro Center,

One Station Place, Stamford, Connecticut 06902, United States. In addition, the Thomson

Reuters group of companies is made up of numerous legal entities with offices located

across the globe. If you want to locate a specific Thomson Reuters office and the local

contact information for an office, please see our list of locations here.

Any comments, concerns, complaints, or questions regarding our Privacy Statement may

be addressed to privacy.issues@thomsonreuters.com or you can write us as follows:

To the Thomson Reuters’s global General Counsel, Privacy:

General Counsel, Privacy

Thomson Reuters

610 Opperman Drive

Eagan, Minnesota 55123

United States of America

To the Thomson Reuters’s Data Protection Officer in the EU/EEA:
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Data Protection Officer

Thomson Reuters

30 South Colonnade-Canary Wharf

London E14 5EP, United Kingdom

As mentioned above, if you are using our Services through one of our customers, then you

should contact them with any privacy-related issues or questions.

Information we collect

The type of personal information we collect depends on how you are specifically interacting

with us and which Services you are using. Generally, we collect the following categories of

personal information:

Contact Information, such as name, alias, address, phone number, social media user

ID, email address, and similar contact data.

Organization and Contacts Information, such as your employer or organizations that

you are a member of, information about your colleagues or those within your

organization, your status with an organization, and similar data.

Account Information, such as security-related information (including user names and

passwords, authentication methods, and roles), service-related information (including

purchase history and account profiles), billing-related information (including payment,
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shipping, and billing information), and similar data.

User Content, such as content of communications, suggestions, questions, comments,

feedback, and other information you send to us, that you provide to us when you

contact us, or that you post on our Services (including information in alerts, folders,

notes, and shares of content), and similar data.

Device & Browser Information, such as network and connection information (including

Internet Service Provider (ISP) and Internet Protocol (IP) addresses), device and

browser identifiers and information (including device, application, or browser type,

version, plug-in type and version, operating system, user agent, language and time

zone settings, and other technical information), advertising identifiers, cookie

identifiers and information, and similar data.

Usage Information and Browsing History, such as usage metrics (including usage

rates, occurrences of technical errors, diagnostic reports, settings preferences, backup

information, API calls, and other logs), content interactions (including searches, views,

downloads, prints, shares, streams, and display or playback details), and user journey

history (including clickstreams and page navigation, URLs, timestamps, content

viewed or searched for, page response times, page interaction information (such as

scrolling, clicks, and mouse-overs), and download errors), advertising interactions

(including when and how you interact with marketing and advertising materials, click

rates, purchases or next steps you may make after seeing an advertisement, and

marketing preferences), and similar data.
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Location Data, such as the location of your device, your household, and similar

location data.

Demographic Information, such as country, preferred language, age and date of birth,

marriage status, gender, physical characteristics, personal or household/familial

financial status and metrics, military status, and similar data.

Your Image, such as still pictures, video, voice, and other similar data.

Identity Information, such as government-issued identification information, tax

identifiers, social security numbers, other government-issued identifiers, and similar

data.

Financial Information, such as billing address, credit card information, billing contact

details, and similar data.

Social Media and Online Content, such as information in social media and online

profiles, online posts, and similar data.

Career, Education, and Employment Related Information, such as job preferences or

interests, work performance and history, salary history, status as a veteran, nationality

and immigration status, demographic data, disability-related information, application

information, professional licensure information and related compliance activities,

accreditations and other accolades, education history (including schools attended,

academic degrees or areas of study, academic performance, and rankings), and similar
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data.  

Sources of information

We collect personal information about you either directly from you, from certain third

parties (such as your employer or the subscriber providing access to our Services), or from

other sources (such as publicly available sources) as follows:

You provide personal information to us when you:

Search for, subscribe to, or purchase our Services.

Use our Services or otherwise interact with us.

Create or maintain a profile or account with us.

Purchase, use, or otherwise interact with content, products, or services from third party

providers who have a relationship with us.

Create, post, or submit user content on our Services.

Register for or attend one of our events or locations.

Request or sign up for information.

Communicate with us by phone, email, chat, in person, or otherwise.
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Complete a questionnaire, survey, support ticket, or other information request form.

When you express an interest in working with us or apply for a job or position with us.

We collect personal information automatically when you:

Search for, visit, interact with, or use our Services (including through a device).

Access, use, or download content from us.

Open emails or click on links in emails or advertisements from us.

Otherwise interact or communicate with us (such as when you attend one of our events

or locations, when you request support or send us information, or when you mention or

post to our social media accounts).

We also collect personal information about you from third parties, such as:

Your organization and others with whom you have a relationship that provide or

publish personal information related to you, such as from our customers when they

arrange access to our Services for you or from others when they create, post, or submit

user content on our Services that may include your personal information.

Professional or industry organizations and certification / licensure agencies that

provide or publish personal information related to you.
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Third parties and affiliates who resell or integrate with our Services.

Service providers and business partners who work with us in relation to our Services

and that we may utilize to deliver certain content, products, or services or to enhance

your experience.

Marketing, sales generation, and recruiting business partners.

Credit bureaus and other similar agencies.

Government agencies and others who release or publish public records.

Other publicly or generally available sources, such as social media sites, public and

online websites, open databases, and data in the public domain.

How we use information

This section includes details of the purposes for which we use personal information and the

different legal reasons for processing that personal information.

Lawful Basis

First, some laws require us to explain the lawful basis upon which we process your personal

information. With respect to these laws, we process personal information about you for one

or more of the following basis:
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To Perform a Contract. Where the processing is necessary for the performance of

contract.

Legitimate Interests. Where the processing is necessary for legitimate interests

pursued by us or by a third party, except where such interests are overridden by your

interests or fundamental rights and freedoms which require protection of personal

information.

Your Consent. Where you have given us consent to process your personal information

for specified purposes, such as to provide our Service and other items requested by

you.

Comply with the Law. Where the processing is necessary for compliance with a legal

obligation.

Processing of Personal Information

We process your personal information in connection with our Services and for other

business purposes, including to:

Provide, deliver, analyze, and administer our Services (including in connection with the

performance of a contract).

For internal research and development purposes for new content, products, and

services, and to improve, test, and enhance the features and functions of our current
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Services.

Process transactions related to our Services and administer accounts or profiles

related to you or your organization (including registrations, subscriptions, purchases,

billing events, royalty calculations, and payments).

Personalize and make recommendations related to our Services and other offerings.

Contact and communicate with you in connection with our Services or other

notifications, programs, events, or updates that you may have registered for.

Send you offers, advertising, and marketing materials, including to provide

personalized advertising to you.

Conduct and communicate with you regarding recruiting and human resources

administration.

Comply with your instructions or to fulfill other, specified purposes for which you have

given your consent.

Detect and prevent fraud and abuse to ensure the security and protection of all

customers and others, as well as to identify and authenticate your access to our

Service or to identify and authenticate you before we provide you with certain

information.

Exercise our rights and to protect our and others’ rights and/or property, including to
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take action against those that seek to violate or abuse our Services.

Comply with the law and our legal obligations, including to respond to a request or

order from a court, regulator, or authority, as well as to fulfill our contractual

obligations with our customers when they arrange access to our Services for you.

Effectuate the sale, merger, acquisition, or other disposition of our business (including

in connection with any bankruptcy or similar proceedings).

How we share information

We share personal information for the purposes set out in this Privacy Statement and with

the following categories of recipients:

The Thomson Reuters Group. We may share your personal information amongst the

companies within the Thomson Reuters group of companies.

Your Organization and Contacts. We may share your personal information with your

organization and others with whom you have a relationship in order to fulfill or

perform a contract or other legal obligation, including with our customer that arranges

access to our Services for you and pays us in connection with your access. We may also

share your personal information with your contacts if you are in the same organization

or to facilitate the exchange of information between you and the contact(s).

Business Partners. We may share your personal information with our business
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partners to jointly offer, provide, deliver, analyze, administer, improve, and personalize

products or services (including these Services) or to host events. We may also pass

certain requests from you or your organization to these business providers.

Third Party Content Providers. We may share your personal information with our third

party content providers to perform tasks on our behalf and to assist us in providing,

delivering, analyzing, administering, improving, and personalizing content that are

delivered as part of our Services. We may also pass certain requests from you or your

organization to these content providers.

Social Media Services. We may work with certain third party social media providers to

offer you their social networking services through our Services. These social

networking services may be able to collect information about you, including your

activity on our Services. These third party social networking services also may notify

your friends, both on our Services and on the social networking services themselves,

that you are a user of our Services or about your use of our Services, in accordance with

applicable law and their own privacy policies.

Third Party Service Providers. We may share your personal information with our third

party service providers to perform tasks on our behalf and to assist us in offering,

providing, delivering, analyzing, administering, improving, and personalizing our

Services. For example, service providers who assist us in performing, delivering, or

enhancing certain products and services related to our delivery and operation of our

Services, who provide technical and/or customer support on our behalf, who provide
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application or software development and quality assurance, who provide tracking and

reporting functions, research on user demographics, interests, and behavior, and other

products or services. These third party service providers may also collect personal

information about or from you in performing their services and/or functions on our

Services. We may also pass certain requests from you or your organization to these

third party service providers.

Advertisers. We may share your personal information with advertisers, advertising

exchanges, and marketing agencies that we engage for advertising services, to deliver

advertising on some of our Services, and to assist us in advertising our brand and

products and services. Those advertising services may also target advertisements on

third party websites based on cookies or other information indicating previous

interaction with us and/or our Services.

Users. For some of our Services, we aggregate information from public records, phone

books, social networks, marketing surveys, business websites, and other sources made

available to us to create listings and profiles that become a part of our content in these

Services, such as attorney and legal professional directories. These listings and

profiles may be made available to all users of these Services. As described above, we

may also share your personal information with other users who are your contacts if you

are in the same organization or to facilitate the exchange of information between you

and the contact(s). Additionally, if you choose to include your personal information in

any reviews, comments, or other posts that you create, then that personal information

may be displayed other users as part of your posting.
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In the Event of Merger, Sale, or Change of Control. We may transfer this Privacy

Statement and your personal information to a third party entity that acquires or is

merged with us as part of a merger, acquisition, sale, or other change of control (such

as the result of a bankruptcy proceeding).

Other Disclosures. We may disclose your personal information to third parties if we

reasonably believe that disclosure of such information is helpful or reasonably

necessary to comply with any applicable law or regulation, to comply with or respond

to a legal process or law enforcement or governmental request, to enforce our terms

and conditions or other rights (including investigations of potential violations of our

rights), to detect, prevent, or address fraud or security issues, or to protect against

harm to the rights, property, or safety of Thomson Reuters, our users, or the public.

Location of information

Thomson Reuters Holdings Inc. is located in the United States and the affiliated entities

within the Thomson Reuters group of companies are located throughout the world. During

your use of our Services and your interactions with us, your personal information may be

transferred outside of your home country and may be stored in and accessed from multiple

countries.

Whenever we transfer personal information to other jurisdictions, we will ensure that the

information is transferred in accordance with this Privacy Statement and as permitted by

applicable data protection laws.
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Security of information

The security of your personal information is important to us. Taking into account the nature,

scope, context, and purposes of processing personal information, as well as the risks to

individuals of varying likelihood and severity, we have implemented technical and

organizational measures designed to protect the security of personal information.

However, please note that no method of transmission over the Internet or method of

electronic storage is 100% secure. Therefore, while we strive to use commercially

acceptable measures designed to protect personal information, we cannot guarantee its

absolute security.

Our security procedures also means that we may request proof of identity before we

disclose personal information to you or before we process your other requests.

Retention of information

We retain personal information in accordance with our enterprise records retention

schedule, which varies by Service, business function, record classes, and record types.

We calculate retention periods based upon and reserve the right to retain personal

information for the periods that the personal information is needed to: (a) fulfill the

purposes described in this Privacy Statement, (b) meet the timelines determined or

recommended by regulators, professional bodies, or associations, (c) comply with
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applicable laws, legal holds, and other legal obligations (including contractual

obligations), and (d) comply with your requests.

Children's privacy

Our Services generally provide information solutions and, as such, our Services are

intended for professionals and/or individuals over eighteen (18) years of age. We do not

target children and do not knowingly collect any personal information from children under

the age of thirteen (13). When a user discloses personal information on our Services, that

user is representing to us that he or she is at least eighteen (18) years of age.

Marketing choices

We deliver advertising and marketing across various platforms, such as on our Services or

via email, telephone, text messaging, direct mail, and various online channels. Our Services

and marketing materials may also include third party advertising and links to other

websites and applications. Third party advertising partners may collect information about

you when you interact with their content, advertising, or services.

You can control cookies and tracking tools. To learn how to manage how we and our

partners use cookies and other tracking tools, and to read our Cookie & IBA Policy here.

Your rights
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In certain circumstances, local data protection laws (such as the GDPR) may give you rights

with respect to personal information if you are located in or are a resident of that country,

state, or territory (including if you are located in the EU/EEA). As discussed above, we have

also prepared a Supplemental Privacy Statement for California Consumers under CCPA

(“California Statement”) in compliance with the California Consumer Privacy Act of 2018

(“CCPA”). Please review our California Statement below for more information.

IMPORTANT: WE ARE ONLY REQUIRED TO HONOR RIGHTS TO THE EXTENT THAT

THESE RIGHTS HAVE BEEN GRANTED TO YOU AND APPLY TO YOU UNDER APPLICABLE

DATA PROTECTION LAWS. PLEASE CONSULT YOUR LOCAL DATA PROTECTION LAWS TO

DETERMINE WHAT RIGHTS MAY BE AVAILABLE TO YOU AND WHEN ACCESS TO THESE

RIGHTS ARE LIMITED.

What rights may be available to me?

These rights differ based upon local data protection laws in your country, state, or territory,

but these rights may include one or more of the following:

Access to Personal Information. You may have the right to obtain confirmation from

us that we process your personal information and, if so, you may have the right to

request access to your personal information. Please note that, to the extent permitted

by law, we may charge a reasonable fee based on administrative costs for the first or

further copies of your personal information requested by you.
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Rectification. You may have the right to request that we rectify inaccurate personal

information concerning you and, depending on the purposes of the processing, you

may have the right to have incomplete personal information completed.

Erasure/Deletion. You may have the right to require us to erase some or all of the

personal information concerning you.

Restriction of Processing. You may have the right to require us to restrict the further

processing your personal information. In such cases, the respective information will be

marked as restricted, and may only be processed by us for certain purposes.

Object. You may have the right to object, on grounds relating to your particular

situation, to the processing of your personal information by us, and we may be

required to no longer process some or all of your personal information.

Data Portability. You may have the right to receive a copy of your personal information

which you have provided to us, in a structured, commonly used, and machine-readable

format, and you may have the right to transmit that personal information to another

entity without hindrance from us.

Withdraw Consent. You may have the right to withdraw consent you have provided to

us where we rely solely on your consent to process your personal information. You can

always provide your consent to us again at a later time.

Right to Complain. You may have the right to lodge a complaint to an applicable
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supervisory authority or other regulator if you are not satisfied with our responses to

your requests or how we manage your personal information. For example, if you are

located in the EU/EEA, a list of and more information about the EU/EEA Data

Protection Authorities can be found here: http://ec.europa.eu/justice/data-

protection/bodies/authorities/index_en.htm. We encourage you to first or also reach

out to us at privacy.issues@thomsonreuters.com, so we have an opportunity to address

your concerns directly.

If you are a California resident, California Civil Code Section 1798.83 may permit you

the right to request information regarding the disclosure of personal information about

you by us to third parties for the third parties’ direct marketing purposes.

If you are a Nevada resident, Nevada residents may also have certain rights regarding

the sale of personal information. Nevada residents may opt out of the future sale of

their information to a third party so that they may license or sell information by clicking

the following link “Do Not Sell My Personal Information” or by emailing us at:

privacy.issues@thomsonreuters.com.

Importantly, these rights are not absolutely guaranteed and there are several exceptions

where we may not have an obligation to fulfill your request. PLEASE CONSULT YOUR

LOCAL DATA PROTECTION LAWS TO DETERMINE WHAT RIGHTS MAY BE AVAILABLE TO

YOU AND WHICH EXCEPTIONS MAY APPLY.

How do I submit a request?
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To make a request or exercise your rights, please visit our Data Subject Rights Portal.

If you are making a request with respect to our Public Records Products, please visit our

supplemental Public Records Privacy Statement for more information about submitting a

request or exercising your rights for these Public Records products.

When you make a request, we ask that you help us with the following:

Tell Us Which Right You Are Exercising: Please specify which right you want to exercise

and the personal information to which your request relates (if not to you). If you are

acting on behalf of another individual, please clearly indicate this fact and your

authority to act on such person’s behalf.

Tell Us More about Your Relationship with Us: Please let us know how you are

associated with us, such as that you use certain Services of ours or that you were a

former employee.

Help Us Verify Your Identity: As mentioned above, our security procedures mean that

we may request proof of identity before we disclose personal information to you or

before we process your other requests. Provide us enough information to verify your

identify. If we cannot initially verify your identity, we may request additional

information to complete the verification process (such information may include your

picture, a copy of your driver’s license or other government-issued ID and/or a recent

utility or credit card bill). Please note that if we cannot verify your identity, we may not
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be able to fulfill your request. Any personal information you disclose to us for purposes

of verifying your identity may be shared with our third party service providers and/or

third parties (like your phone carrier) or government agencies for the purpose of

verification.

Direct Our Response Delivery: Depending on your request, we will provide a response

to you via email or through a link to access certain information. If you prefer to receive

our response in another way, then please let us know your preferred delivery

mechanism to receive our response. You may specify, for example, email, mail, or

through your account (if you have one with us).

Changes to this Privacy Statement

As our organization changes over time, this Privacy Statement is expected to change as

well. We reserve the right to amend the Privacy Statement at any time, for any reason, and

without notice to you other than the posting of the updated Privacy Statement on our

Services. We may e-mail periodic reminders of our notices and terms and conditions, but

you should check our Services frequently to see the current Privacy Statement that is in

effect and any changes that may have been made to it.

Conflicts

Depending on the specific Service you are using or specific interactions you have with us,

we may provide different or supplemental privacy statements that describe and govern how
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we use your personal information. When we do so, those different or supplemental privacy

statements apply to that specific Service you are using or those specific interactions you

have with us.

If there is any conflict between the English version of our Privacy Statement and a version

translated in another language, the English version controls.

Thomson Reuters supplemental Privacy
Statement for California consumers

under CCPA
DO NOT SELL MY PERSONAL INFORMATION

Introduction

As a global company, our business proudly serves certain natural persons residing in the

State of California (each, a “consumer”). This Supplemental Privacy Statement for California

Consumers under CCPA (“California Statement”) explains rights that California consumers

may have under the California Consumer Privacy Act of 2018 (“CCPA”).

When we use the term “personal information” in this supplemental California Statement,

we are using that term as CCPA defines it, which CCPA generally defines “personal

information” to mean information that identifies, relates to, describes, is capable of being
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associated with, or could reasonably be linked, directly or indirectly, with a particular

consumer or household. However, personal information does not include publicly available,

deidentified, or aggregate consumer information (which are all defined in CCPA). Notably,

the definition of “personal information” also does not apply to the collection of personal

information from job applicants, employees – whether you are our employee or any

employee of the entity arranging access to our Services for you, business owners, directors,

officers, medical staff, or contractors.

Categories of personal information we collect, the
sources of that information, purposes for why we collect
it, who we share it with, and whether we sell that
personal information

Where we act as a “business” under CCPA (meaning we determine the manner and reasons

for why we process your personal information), we may be required to disclose additional

information regarding the categories of personal information we collect, the sources where

we obtain that information, the purposes for why we collect that information, who we share

that information with, as well as whether we sell that personal information – all of which

depends on the specific Service. Accordingly, we’ve provided additional Service-specific

information for subject Services on our website located at tr.com/privacy-information.

Your privacy rights
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If you are a resident of California and are not a job applicant, employee/contractor, or

employee/contractor of another company interacting with us in your job role, you have the

right to request what information we collect, use, and disclose. You also have the right to

request that we delete your information.

To make a request, you can contact us through our Data Subject Rights Portal or at 1-866-

633-7656. Provide us enough information to verify your identify. We will use information

you provide to us to verify your request. If we cannot initially verify your identity, we may

request additional information to complete the verification process, such as, for example, a

copy of your driver’s license and/or a recent utility or credit card bill. You can designate an

agent to make a request on your behalf by either: (1) having your agent send us a letter,

signed by you, certifying that the agent is acting on your behalf and showing proof that they

are registered with the California Secretary of State; or (2) by you and the agent executing

and sending us a notarized power of attorney stating that the agent is authorized to act on

your behalf.  Please note that we may still require you to verify your identity before we

process a request submitted by your agent.

California residents also have certain rights regarding the sale of personal information.

California residents have the right to opt out of the sale of their personal information by

clicking the following link “Do Not Sell My Personal Information” or by clicking the button

above.

We will not discriminate against you because you have exercised any of your privacy rights



10/26/21, 9:47 AMPrivacy statement | Thomson Reuters

Page 27 of 39https://www.thomsonreuters.com/en/privacy-statement.html

under the CCPA.

CCPA Consumer Request Metrics for 2020

Thomson Reuters supplemental Privacy
Statement for cookie & IBA policy

Our Privacy Statement explains our principles when it comes to the collection, processing,

and storage of your personal information. This Cookie & IBA Policy supplements the above

Privacy Statement and specifically explains how we, our partners, and users of our Services

deploy cookies and other tracking technologies, including for Interest-Based Advertising

(IBA), as well as the options you have to control them.

Cookie policy

What are Cookies?

Cookies are small pieces of data, stored in text files, that are stored on your computer or

other device when websites are loaded in a browser. They are widely used to “remember”

you and your preferences, either for a single visit (through a “session cookie”) or for

multiple repeat visits (using a “persistent cookie”). They ensure a consistent and efficient

experience for visitors, and perform essential functions such as allowing users to register
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and remain logged in. Cookies may be set by the site that you are visiting (known as “first

party cookies”), or by third parties, such as those who serve content or provide advertising

or analytics services on the website (“third party cookies”).

Both websites and HTML emails may also contain other tracking technologies such as “web

beacons” or “pixels.” These are typically small transparent images that provide us with

statistics, for similar purposes as cookies. They are often used in conjunction with cookies,

though they are not stored on your computer in the same way as cookies. As a result, if you

disable cookies, web beacons may still load, but their functionality will be restricted.

Flash cookies, also known as local shared objects, are designed to support browser

content supported by Adobe® Flash. They are usually used to enable ads and video content

on websites. Like other cookies, they will store information on your device, some of which

will be specific to the Flash-enabled content. Flash cookies can only be deleted within

Adobe Flash rather than via your browser. Please refer to the following help page for

information on how to manage your privacy settings and deletion of Flash cookies:

http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_man

ager.html.

How We Use Cookies

We use cookies for several different purposes. Some cookies are necessary for technical

reasons; some enable a personalized experience for both visitors and registered users; and
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some allow the display of advertising from selected third party networks. Some of these

cookies may be set when a page is loaded, or when a user takes a particular action on one

of our Services. Many of the cookies we use are only set if you are a registered user, while

others are set whenever you visit or use one of our Services (irrespective of whether you

have an account). For more information on the choices you have about the cookies we use,

please see Section entitled Controlling Cookies below.

Where We Place Cookies

We set cookies in a number of different locations across our services. These locations may

include:

Our websites (including tr.com and reuters.com) and other Services;

Our mobile apps;

The emails we send.

Types of Cookies

The bullet points below outline the types of cookies we use on our Services and why we use

them. We also provide explanations of their purpose(s).

Strictly Necessary. These cookies are essential for our Services to perform their basic
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functions. These include cookies that are required to allow registered users to

authenticate and perform account related functions, as well as to save the contents of

virtual “carts” for e-commerce functionality.

Analytics and Performance. Performance cookies collect information on how users

interact with our Services, including what pages are visited most, as well as other

analytical data. We use these details to improve how our Services function and to

understand how users interact with our Services.

Functionality. These cookies are used to store preferences set by users such as

account name, language, and location.

Security. We use these cookies to help identify and prevent potential security risks.

Advertising. These cookies are used to display relevant advertising to users who use

our Services, as well as to understand and report on the efficacy of ads served on our

Services. They track details such as the number of unique visitors, the number of times

particular ads have been displayed, and the number of clicks the ads have received.

They are also used to build user profiles, including showing you ads based on products

or services you’ve viewed or acts you have taken on our (and other) websites and

services. These are set by us and trusted third party networks, and are generally

persistent in nature.

Third Party / Embedded Content. Services hosted by us make use of different third

party applications and services to enhance the experience of Service visitors. These
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include social media platforms such as Facebook and Twitter (through the use of

sharing buttons). As a result, cookies may be set by these third parties, and used by

them to track your online activity. We have no direct control over the information that

is collected by these cookies.

Controlling Cookies

You may wish to restrict the use of cookies or completely prevent them from being set. Most

modern browsers allow you to change your cookie settings. You can usually find these

settings in the options or preferences menu of your browser. To understand these settings,

the following links for commonly used browsers may be helpful, or you can use the help

option in your browser for more details:

Cookie settings in Internet Explorer

Cookie settings in Firefox

Cookie settings in Chrome

Cookie settings in Safari web and iOS

If you disable cookies, please be aware that some of the features of our Services may not

function correctly.

For more details on your choices regarding use of your web browsing activity for interest-
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based advertising you may visit the following sites:

networkadvertising.org

optout.aboutads.info

youradchoices.com

youronlinechoices.eu

On a mobile device, you may also be to adjust your settings to limit ad tracking.  

You can opt out of Google Analytics by installing Google’s opt-out browser add-on.

Do Not Track Signals

Generally, we do not currently respond to, or take any action with respect to web browser

"do not track" signals or other mechanisms that provide consumers the ability to exercise

choice regarding the collection of personal information about an individual’s online

activities over time and across third party websites or online services. However, in some

instances our third party service providers who integrate within our Services do honor Do

Not Track signals.

Consent for Advertising Cookies on Our Sites
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You may see a “cookie banner” on our websites. If you are visiting one of our Services from

the EU/EEA, then we do not set, or allow our ad partners to set, cookies that are used to

show you targeted ads before you click to accept. When you consent in this manner, we and

our advertising partners may set advertising cookies on the site or other Service you are

visiting and on other of our websites, dashboards, and services. We’ll display the banner to

you periodically, just in case you change your mind.

Interest-based advertising (IBA) policy

Opt-Out of Email Marketing

You may choose not to receive future marketing or advertising emails from us by clicking

the unsubscribe link at the bottom of each marketing or advertising email that you receive

from us. Alternatively, you may send us an opt-out request specifying your communications

preferences to privacy.issues@thomsonreuters.com.  

Please note that, even if you opt-out of receiving marketing or advertising emails, we may

still send you transactional emails related to the performance of our Services or your

account with us, including administrative emails, maintenance emails, operational emails

(for example, in connection with a password reset request), and responses to any “contact”

request you initiate.

We may also restart sending you marketing or advertising emails if you later opt-in.
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Interest-Based Advertising Notice

What is Interest-Based Advertising?

Interest-based advertising, sometimes referred to as “targeted advertising”, “online

behavioral advertising”, and “personalized advertising”, allows us to deliver personalized

and/or targeted advertising to individuals that are tailored to individual interests, as well as

to provide advertising-related services such as ad delivery, reporting, attribution, analytics,

and market research. We serve interest-based advertising using information you make

available to us when you interact with our Services and other sites, content, or products or

services, which may be supplemented by third parties as discussed below. We deliver

interest-based advertising on Thomson Reuters’s owned and operated sites, on unaffiliated

sites, and through our Services.

Like other online advertising networks, we use cookies, web beacons, and other

technologies to enable us to learn about what ads you are served, what ads you click, and

other actions you take on our sites, on other sites, and sometimes offline (collectively, “Ad

Stats”). This allows us to provide you with more useful and relevant ads.

We allow third party companies to collect certain information when you visit our websites or

use our Services. Third party advertisers and other third parties (including ad networks, ad

delivery or ad serving companies, and other service providers they may use) may also

collect information about your Ad Stats, in which they may use that information to assume
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that users who interact with or click on a personalized ad or content are part of the group

that the ad or content is directed towards. Also, some third parties may provide us with

information about you (such as the sites where you have been shown ads, your Ad Stats,

and/or demographic information) from offline and online sources that we may use to

provide you more relevant and useful advertising.

Advertisers or ad companies working on their behalf sometimes use technology to serve the

ads that appear on our sites or Services directly to your browser. They automatically receive

your IP address and/or information from cookies when this happens. They may also use

third party cookies to measure the effectiveness of their ads and to personalize ad content.

We do not have access to or control over third party cookies or other features that

advertisers and third party sites may use, and the privacy practices of these advertisers and

third party websites are not covered by this Privacy Statement. Please contact them directly

for more information about their privacy practices.

How do I Opt-out of Interest-Based Advertising?

You may choose not to receive interest-based advertising. Please note that, even if you opt-

out of receiving interest-based advertising, you will still receive advertisements and

marketing materials, but they will not be personalized to you specifically.

For some of our vendors that participate in the Digital Advertising Alliance (DAA), you can

exercise your online advertising choices for those vendors to opt-out of interest-based
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advertising at http://optout.aboutads.info.  You may also opt out of receiving interest-

based ads from many sites through the Network Advertising Initiative's (NAI) Opt Out Tool

(http://www.networkadvertising.org/choices) and in the EU at

http://www.youronlinechoices.com/.

How Do I Opt-Out of Advertising on Mobile Devices?

Mobile devices have an advertising identifier that gives companies the ability to serve

targeted ads to a specific mobile device. Depending on your specific device, you may be

able to limit advertising or reset the advertising identifier within your mobile device privacy

settings. Another tool you can use to control advertising on your mobile device is the

AppChoices App: http://youradchoices.com/appchoices. You may also choose to turn off

the device’s location tracking on your mobile device depending on your specific device.

Please note that some of the options described in the paragraphs above that you select are

browser-specific or device-specific, so you may need to opt-out again if you delete cookies,

use a different device, or change browsers.

Contact us

If you have any questions about our use of cookies or about IBA, you can find the most

recent contact details in our Privacy Statement.
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Thomson Reuters supplemental Privacy
Statement for content distributed with

Thomson Reuters Services

1. Introduction

As a global business information services company, our business proudly distributes

informational content within our Services. This Supplemental Privacy Statement for Content

Distributed with Thomson Reuters Services (“Informational Content Privacy Statement”)

supplements the above Privacy Statement and further explains how we distribute and

curate this informational content.

2. Why does Thomson Reuters publish informational
content?

Thomson Reuters publishes various types of content, such as statutes, laws, regulations,

rules, court cases, opinions, expert analysis, articles, forms, public records, treatise,

dictionaries, and many other types of information, that we believe have professional and

jurisprudential value for our customers or the general public.

3. How does Thomson Reuters obtain informational
content?
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Thomson Reuters obtains informational content in a number of ways – sometimes we

purchase or license the content from others, sometimes we receive the content pursuant to

a contract where we are required to curate and distribute the content, sometimes we

commission the content ourselves, and sometimes the content is collected from a number

of public sources, like public records, journalistic sources, and information in the public

domain. Any personal information contained in informational content that is subsequently

distributed by Thomson Reuters originates from the original text of the informational

content.

4. How does Thomson Reuters curate informational
content?

In addition to distributing the informational content, Thomson Reuters curates the content

– in other words, Thomson Reuters prepares and provides summaries, metadata, or other

related information concerning the original content. For example, reported cases in our

legal products might include a headnote, key cite, and other metadata, as well as the full-

text court case. In many cases, Thomson Reuters prepares the curation of the content. Any

personal information contained in the curation is derived from personal information

included in the original information content supplied by the source of that content.

5. Does Thomson Reuters edit or change the substances of
the original information content?
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Except for clerical/typographical errors and format changes in compliance with editorial

house styles and except as directed by source of the original information content, Thomson

Reuters does not edit or change the substance of the original information content in most

cases.

6. What if I want to change or delete my personal
information contained in the information content or just
want the informational content removed?

In many cases, we are not the source of the information content and Thomson Reuters is

not obliged to change or delete the substance of the original content including any

personal information unless we receive a verified request from the source of the information

content, such as, for example, a court order from the court that issued the court case in the

first place.

If you have any questions or concerns regarding the substance of any informational content

or your personal information as contained in that information content, please contact the

source of the informational content and work with them directly to resolve your questions or

concerns.
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8LIWI�GSSOMIW�EVI�RIGIWWEV]�JSV�XLI�[IFWMXI�XS�JYRGXMSR�ERH�GERRSX�FI�W[MXGLIH�SJJ�MR
SYV�W]WXIQW��8LI]�EVI�YWYEPP]�SRP]�WIX�MR�VIWTSRWI�XS�EGXMSRW�QEHI�F]�]SY�[LMGL�EQSYRX
XS�E�VIUYIWX�JSV�WIVZMGIW��WYGL�EW�WIXXMRK�]SYV�TVMZEG]�TVIJIVIRGIW��PSKKMRK�MR�SV�ɃPPMRK�MR
JSVQW��c�c=SY�GER�WIX�]SYV�FVS[WIV�XS�FPSGO�SV�EPIVX�]SY�EFSYX�XLIWI�GSSOMIW��FYX�WSQI
TEVXW�SJ�XLI�WMXI�[MPP�RSX�XLIR�[SVO��8LIWI�GSSOMIW�HS�RSX�WXSVI�ER]�TIVWSREPP]
MHIRXMɃEFPI�MRJSVQEXMSR�

7EPI�SJ�4IVWSREP�(EXE

9RHIV�XLI�'EPMJSVRME�'SRWYQIV�4VMZEG]�%GX��]SY�LEZI�XLI�VMKLX�XS�STX�SYX�SJ�XLI�WEPI�SJ
]SYV�TIVWSREP�MRJSVQEXMSR�XS�XLMVH�TEVXMIW��8LIWI�GSSOMIW�GSPPIGX�MRJSVQEXMSR�JSV
EREP]XMGW�ERH�XS�TIVWSREPM^I�]SYV�I\TIVMIRGI�[MXL�XEVKIXIH�EHW��=SY�QE]�I\IVGMWI�]SYV
VMKLX�XS�STX�SYX�SJ�XLI�WEPI�SJ�TIVWSREP�MRJSVQEXMSR�F]�YWMRK�XLMW�XSKKPI�W[MXGL��-J�]SY�STX
SYX�[I�[MPP�RSX�FI�EFPI�XS�SJJIV�]SY�TIVWSREPMWIH�EHW�ERH�[MPP�RSX�LERH�SZIV�]SYV
TIVWSREP�MRJSVQEXMSR�XS�ER]�XLMVH�TEVXMIW��%HHMXMSREPP]��]SY�QE]�GSRXEGX�SYV�PIKEP
HITEVXQIRX�JSV�JYVXLIV�GPEVMɃGEXMSR�EFSYX�]SYV�VMKLXW�EW�E�'EPMJSVRME�GSRWYQIV�F]�YWMRK
XLMW�)\IVGMWI�1]�6MKLXW�PMRO��-J�]SY�LEZI�IREFPIH�TVMZEG]�GSRXVSPW�SR�]SYV�FVS[WIV��WYGL
EW�E�TPYKMR��[I�LEZI�XS�XEOI�XLEX�EW�E�ZEPMH�VIUYIWX�XS�STX�SYX��8LIVIJSVI�[I�[SYPH�RSX
FI�EFPI�XS�XVEGO�]SYV�EGXMZMX]�XLVSYKL�XLI�[IF��8LMW�QE]�EJJIGX�SYV�EFMPMX]�XS�TIVWSREPM^I
EHW�EGGSVHMRK�XS�]SYV�TVIJIVIRGIW�

4IVJSVQERGI�'SSOMIW
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4SHGEWX��-RXIVREXMSREP�EGXMSR�MW�RIIHIH�XS�WXST�SRPMRI�WI\YEP
I\TPSMXEXMSR�ERH�EFYWI�SJ�[SQIR�
�KMVPW

*IFVYEV]���������

MRRSZEXSVW�GSRXMRYI�EHHVIWWMRK
XLI�VEGMEP�[IEPXL�KET��HIWTMXI�PEK
MR�HMWFYVWIQIRX�SJ�GSVTSVEXI
TPIHKIW
*IFVYEV]���������

2XU�3ULYDF\�6WDWHPHQW�	�&RRNLH�3ROLF\
$OO�7KRPVRQ�5HXWHUV�ZHEVLWHV�XVH�FRRNLHV�WR�LPSURYH�\RXU�RQOLQH�H[SHULHQFH�
7KH\�ZHUH�SODFHG�RQ�\RXU�FRPSXWHU�ZKHQ�\RX�ODXQFKHG�WKLV�ZHEVLWH��<RX�FDQ
FKDQJH�\RXU�FRRNLH�VHWWLQJV�WKURXJK�\RXU�EURZVHU���

3ULYDF\�6WDWHPHQW�������� &RRNLH�3ROLF\�������� 'R�1RW�6HOO�0\�3HUVRQDO
,QIRUPDWLRQ

'R�1RW�6HOO�0\
3HUVRQDO

,QIRUPDWLRQ

2ND\�WR
FRQWLQXH

1EREKI�'SRWIRX�4VIJIVIRGIW

(S�2SX�7IPP�1]�4IVWSREP�-RJSVQEXMSR

;LIR�]SY�ZMWMX�SYV�[IFWMXI��[I�WXSVI�GSSOMIW�SR�]SYV�FVS[WIV�XS�GSPPIGX�MRJSVQEXMSR��8LI
MRJSVQEXMSR�GSPPIGXIH�QMKLX�VIPEXI�XS�]SY��]SYV�TVIJIVIRGIW�SV�]SYV�HIZMGI��ERH�MW�QSWXP]
YWIH�XS�QEOI�XLI�WMXI�[SVO�EW�]SY�I\TIGX�MX�XS�ERH�XS�TVSZMHI�E�QSVI�TIVWSREPM^IH�[IF
I\TIVMIRGI��,S[IZIV��]SY�GER�GLSSWI�RSX�XS�EPPS[�GIVXEMR�X]TIW�SJ�GSSOMIW��[LMGL�QE]
MQTEGX�]SYV�I\TIVMIRGI�SJ�XLI�WMXI�ERH�XLI�WIVZMGIW�[I�EVI�EFPI�XS�SJJIV��'PMGO�SR�XLI
HMJJIVIRX�GEXIKSV]�LIEHMRKW�XS�ɃRH�SYX�QSVI�ERH�GLERKI�SYV�HIJEYPX�WIXXMRKW�EGGSVHMRK
XS�]SYV�TVIJIVIRGI��=SY�GERRSX�STX�SYX�SJ�SYV�*MVWX�4EVX]�7XVMGXP]�2IGIWWEV]�'SSOMIW�EW
XLI]�EVI�HITPS]IH�MR�SVHIV�XS�IRWYVI�XLI�TVSTIV�JYRGXMSRMRK�SJ�SYV�[IFWMXI��WYGL�EW
TVSQTXMRK�XLI�GSSOMI�FERRIV�ERH�VIQIQFIVMRK�]SYV�WIXXMRKW��XS�PSK�MRXS�]SYV�EGGSYRX�
XS�VIHMVIGX�]SY�[LIR�]SY�PSK�SYX��IXG���*SV�QSVI�MRJSVQEXMSR�EFSYX�XLI�*MVWX�ERH�8LMVH
4EVX]�'SSOMIW�YWIH�TPIEWI�JSPPS[�XLMW�PMRO��
1SVI�MRJSVQEXMSR

7XVMGXP]�2IGIWWEV]�'SSOMIW %P[E]W�%GXMZI

8LIWI�GSSOMIW�EVI�RIGIWWEV]�JSV�XLI�[IFWMXI�XS�JYRGXMSR�ERH�GERRSX�FI�W[MXGLIH�SJJ�MR
SYV�W]WXIQW��8LI]�EVI�YWYEPP]�SRP]�WIX�MR�VIWTSRWI�XS�EGXMSRW�QEHI�F]�]SY�[LMGL�EQSYRX
XS�E�VIUYIWX�JSV�WIVZMGIW��WYGL�EW�WIXXMRK�]SYV�TVMZEG]�TVIJIVIRGIW��PSKKMRK�MR�SV�ɃPPMRK�MR
JSVQW��c�c=SY�GER�WIX�]SYV�FVS[WIV�XS�FPSGO�SV�EPIVX�]SY�EFSYX�XLIWI�GSSOMIW��FYX�WSQI
TEVXW�SJ�XLI�WMXI�[MPP�RSX�XLIR�[SVO��8LIWI�GSSOMIW�HS�RSX�WXSVI�ER]�TIVWSREPP]
MHIRXMɃEFPI�MRJSVQEXMSR�

7EPI�SJ�4IVWSREP�(EXE

9RHIV�XLI�'EPMJSVRME�'SRWYQIV�4VMZEG]�%GX��]SY�LEZI�XLI�VMKLX�XS�STX�SYX�SJ�XLI�WEPI�SJ
]SYV�TIVWSREP�MRJSVQEXMSR�XS�XLMVH�TEVXMIW��8LIWI�GSSOMIW�GSPPIGX�MRJSVQEXMSR�JSV
EREP]XMGW�ERH�XS�TIVWSREPM^I�]SYV�I\TIVMIRGI�[MXL�XEVKIXIH�EHW��=SY�QE]�I\IVGMWI�]SYV
VMKLX�XS�STX�SYX�SJ�XLI�WEPI�SJ�TIVWSREP�MRJSVQEXMSR�F]�YWMRK�XLMW�XSKKPI�W[MXGL��-J�]SY�STX
SYX�[I�[MPP�RSX�FI�EFPI�XS�SJJIV�]SY�TIVWSREPMWIH�EHW�ERH�[MPP�RSX�LERH�SZIV�]SYV
TIVWSREP�MRJSVQEXMSR�XS�ER]�XLMVH�TEVXMIW��%HHMXMSREPP]��]SY�QE]�GSRXEGX�SYV�PIKEP
HITEVXQIRX�JSV�JYVXLIV�GPEVMɃGEXMSR�EFSYX�]SYV�VMKLXW�EW�E�'EPMJSVRME�GSRWYQIV�F]�YWMRK
XLMW�)\IVGMWI�1]�6MKLXW�PMRO��-J�]SY�LEZI�IREFPIH�TVMZEG]�GSRXVSPW�SR�]SYV�FVS[WIV��WYGL
EW�E�TPYKMR��[I�LEZI�XS�XEOI�XLEX�EW�E�ZEPMH�VIUYIWX�XS�STX�SYX��8LIVIJSVI�[I�[SYPH�RSX
FI�EFPI�XS�XVEGO�]SYV�EGXMZMX]�XLVSYKL�XLI�[IF��8LMW�QE]�EJJIGX�SYV�EFMPMX]�XS�TIVWSREPM^I
EHW�EGGSVHMRK�XS�]SYV�TVIJIVIRGIW�

4IVJSVQERGI�'SSOMIW
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7XVEXIKMG�4VMSVMXMIW��%�HEXE�HVMZIR�VIWSPYXMSR�JSV�GSVTSVEXI�PE[
HITEVXQIRXW

-R�E�RI[�FPSK�WIVMIW��[I�[MPP�PSSO�EX�LS[�GSVTSVEXI�PE[�HITEVXQIRXW�GER�YWI�QIXVMGW�XS�FIXXIV

EPMKR�[MXL�XLIMV�S[R�
�XLIMV�GSQTERMIW��WXVEXIKMG�TVMSVMXMIW�

*IFVYEV]���������
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&PEGO�,MWXSV]�1SRXL��'VIEXMZI�MRRSZEXSVW�GSRXMRYI�EHHVIWWMRK�XLI
VEGMEP�[IEPXL�KET��HIWTMXI�PEK�MR�HMWFYVWIQIRX�SJ�GSVTSVEXI�TPIHKIW

-R�LSRSV�SJ�*IFVYEV]�FIMRK�&PEGO�,MWXSV]�1SRXL��[I�PSSO�EX�WSQI�SJ�XLI�WYGGIWWIW�
�XLI

GLEPPIRKIW�JEGIH�F]�&PEGO�S[RIH�FYWMRIWWIW��ɃVQW�
�WYTTSVX�KVSYTW�

*IFVYEV]���������
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2XU�3ULYDF\�6WDWHPHQW�	�&RRNLH�3ROLF\
$OO�7KRPVRQ�5HXWHUV�ZHEVLWHV�XVH�FRRNLHV�WR�LPSURYH�\RXU�RQOLQH�H[SHULHQFH�
7KH\�ZHUH�SODFHG�RQ�\RXU�FRPSXWHU�ZKHQ�\RX�ODXQFKHG�WKLV�ZHEVLWH��<RX�FDQ
FKDQJH�\RXU�FRRNLH�VHWWLQJV�WKURXJK�\RXU�EURZVHU���

3ULYDF\�6WDWHPHQW�������� &RRNLH�3ROLF\�������� 'R�1RW�6HOO�0\�3HUVRQDO
,QIRUPDWLRQ

'R�1RW�6HOO�0\
3HUVRQDO

,QIRUPDWLRQ

2ND\�WR
FRQWLQXH

1EREKI�'SRWIRX�4VIJIVIRGIW

(S�2SX�7IPP�1]�4IVWSREP�-RJSVQEXMSR

;LIR�]SY�ZMWMX�SYV�[IFWMXI��[I�WXSVI�GSSOMIW�SR�]SYV�FVS[WIV�XS�GSPPIGX�MRJSVQEXMSR��8LI
MRJSVQEXMSR�GSPPIGXIH�QMKLX�VIPEXI�XS�]SY��]SYV�TVIJIVIRGIW�SV�]SYV�HIZMGI��ERH�MW�QSWXP]
YWIH�XS�QEOI�XLI�WMXI�[SVO�EW�]SY�I\TIGX�MX�XS�ERH�XS�TVSZMHI�E�QSVI�TIVWSREPM^IH�[IF
I\TIVMIRGI��,S[IZIV��]SY�GER�GLSSWI�RSX�XS�EPPS[�GIVXEMR�X]TIW�SJ�GSSOMIW��[LMGL�QE]
MQTEGX�]SYV�I\TIVMIRGI�SJ�XLI�WMXI�ERH�XLI�WIVZMGIW�[I�EVI�EFPI�XS�SJJIV��'PMGO�SR�XLI
HMJJIVIRX�GEXIKSV]�LIEHMRKW�XS�ɃRH�SYX�QSVI�ERH�GLERKI�SYV�HIJEYPX�WIXXMRKW�EGGSVHMRK
XS�]SYV�TVIJIVIRGI��=SY�GERRSX�STX�SYX�SJ�SYV�*MVWX�4EVX]�7XVMGXP]�2IGIWWEV]�'SSOMIW�EW
XLI]�EVI�HITPS]IH�MR�SVHIV�XS�IRWYVI�XLI�TVSTIV�JYRGXMSRMRK�SJ�SYV�[IFWMXI��WYGL�EW
TVSQTXMRK�XLI�GSSOMI�FERRIV�ERH�VIQIQFIVMRK�]SYV�WIXXMRKW��XS�PSK�MRXS�]SYV�EGGSYRX�
XS�VIHMVIGX�]SY�[LIR�]SY�PSK�SYX��IXG���*SV�QSVI�MRJSVQEXMSR�EFSYX�XLI�*MVWX�ERH�8LMVH
4EVX]�'SSOMIW�YWIH�TPIEWI�JSPPS[�XLMW�PMRO��
1SVI�MRJSVQEXMSR

7XVMGXP]�2IGIWWEV]�'SSOMIW %P[E]W�%GXMZI

8LIWI�GSSOMIW�EVI�RIGIWWEV]�JSV�XLI�[IFWMXI�XS�JYRGXMSR�ERH�GERRSX�FI�W[MXGLIH�SJJ�MR
SYV�W]WXIQW��8LI]�EVI�YWYEPP]�SRP]�WIX�MR�VIWTSRWI�XS�EGXMSRW�QEHI�F]�]SY�[LMGL�EQSYRX
XS�E�VIUYIWX�JSV�WIVZMGIW��WYGL�EW�WIXXMRK�]SYV�TVMZEG]�TVIJIVIRGIW��PSKKMRK�MR�SV�ɃPPMRK�MR
JSVQW��c�c=SY�GER�WIX�]SYV�FVS[WIV�XS�FPSGO�SV�EPIVX�]SY�EFSYX�XLIWI�GSSOMIW��FYX�WSQI
TEVXW�SJ�XLI�WMXI�[MPP�RSX�XLIR�[SVO��8LIWI�GSSOMIW�HS�RSX�WXSVI�ER]�TIVWSREPP]
MHIRXMɃEFPI�MRJSVQEXMSR�

7EPI�SJ�4IVWSREP�(EXE

9RHIV�XLI�'EPMJSVRME�'SRWYQIV�4VMZEG]�%GX��]SY�LEZI�XLI�VMKLX�XS�STX�SYX�SJ�XLI�WEPI�SJ
]SYV�TIVWSREP�MRJSVQEXMSR�XS�XLMVH�TEVXMIW��8LIWI�GSSOMIW�GSPPIGX�MRJSVQEXMSR�JSV
EREP]XMGW�ERH�XS�TIVWSREPM^I�]SYV�I\TIVMIRGI�[MXL�XEVKIXIH�EHW��=SY�QE]�I\IVGMWI�]SYV
VMKLX�XS�STX�SYX�SJ�XLI�WEPI�SJ�TIVWSREP�MRJSVQEXMSR�F]�YWMRK�XLMW�XSKKPI�W[MXGL��-J�]SY�STX
SYX�[I�[MPP�RSX�FI�EFPI�XS�SJJIV�]SY�TIVWSREPMWIH�EHW�ERH�[MPP�RSX�LERH�SZIV�]SYV
TIVWSREP�MRJSVQEXMSR�XS�ER]�XLMVH�TEVXMIW��%HHMXMSREPP]��]SY�QE]�GSRXEGX�SYV�PIKEP
HITEVXQIRX�JSV�JYVXLIV�GPEVMɃGEXMSR�EFSYX�]SYV�VMKLXW�EW�E�'EPMJSVRME�GSRWYQIV�F]�YWMRK
XLMW�)\IVGMWI�1]�6MKLXW�PMRO��-J�]SY�LEZI�IREFPIH�TVMZEG]�GSRXVSPW�SR�]SYV�FVS[WIV��WYGL
EW�E�TPYKMR��[I�LEZI�XS�XEOI�XLEX�EW�E�ZEPMH�VIUYIWX�XS�STX�SYX��8LIVIJSVI�[I�[SYPH�RSX
FI�EFPI�XS�XVEGO�]SYV�EGXMZMX]�XLVSYKL�XLI�[IF��8LMW�QE]�EJJIGX�SYV�EFMPMX]�XS�TIVWSREPM^I
EHW�EGGSVHMRK�XS�]SYV�TVIJIVIRGIW�

4IVJSVQERGI�'SSOMIW
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5�ȠW�VMWMRK�I\TIRWIW�TYPP�41-�FEGO�XS�QIVI�I\GIPPIRGI

8LI�8LSQWSR�6IYXIVW�4IIV�1SRMXSV�-RHI\��41-�LEW�GSRXMRYIH�XS�JEPP�EW�I\TIRWIW�WYVKI��FYX

WXVSRK��SVKERMG�PIKEP�HIQERH�OIITW�MX�MR�XLI�XST�IGLIPSR�SJ�WGSVIW

*IFVYEV]���������

0EXIWX�TVIWW�VIPIEWIW

:MI[�EPP�TVIWW�VIPIEWIW

Ȣ-RGVIHMFP]�7XVSRK�(IQERHȣ�'PSWIW�3YX�������&YX�Ȣ=IEV�SJ�8EPIRXȣ
'LEPPIRKIW�0SSQ��8LSQWSR�6IYXIVW�4IIV�1SRMXSV�-RHI\

%JXIV�WYVKMRK�FEGO�XS�TVI�TERHIQMG�PIZIPW�ERH�FI]SRH��HIQERH�JSV�PE[�ɃVQ�WIVZMGIW�XSSO�]IX

ERSXLIV�NYQT�YT[EVHW�MR�XLI�JSYVXL�UYEVXIV�SJ������

*IFVYEV]���������

8LSQWSR�6IYXIVW�VITSVXW�JSYVXL�UYEVXIV�ERH�JYPP�]IEV������VIWYPXW

8LSQWSR�6IYXIVW�VITSVXIH�VIWYPXW�JSV�XLI�JSYVXL�UYEVXIV�ERH�JYPP�]IEV�IRHIH�(IGIQFIV���������

*IFVYEV]���������

8LSQWSR�6IYXIVW�ERRSYRGIW�RI[�XMQI�JSV�JSYVXL�UYEVXIV�ERH�JYPP�
]IEV������IEVRMRKW�[IFGEWX

2XU�3ULYDF\�6WDWHPHQW�	�&RRNLH�3ROLF\
$OO�7KRPVRQ�5HXWHUV�ZHEVLWHV�XVH�FRRNLHV�WR�LPSURYH�\RXU�RQOLQH�H[SHULHQFH�
7KH\�ZHUH�SODFHG�RQ�\RXU�FRPSXWHU�ZKHQ�\RX�ODXQFKHG�WKLV�ZHEVLWH��<RX�FDQ
FKDQJH�\RXU�FRRNLH�VHWWLQJV�WKURXJK�\RXU�EURZVHU���

3ULYDF\�6WDWHPHQW�������� &RRNLH�3ROLF\�������� 'R�1RW�6HOO�0\�3HUVRQDO
,QIRUPDWLRQ

'R�1RW�6HOO�0\
3HUVRQDO

,QIRUPDWLRQ

2ND\�WR
FRQWLQXH

1EREKI�'SRWIRX�4VIJIVIRGIW

(S�2SX�7IPP�1]�4IVWSREP�-RJSVQEXMSR

;LIR�]SY�ZMWMX�SYV�[IFWMXI��[I�WXSVI�GSSOMIW�SR�]SYV�FVS[WIV�XS�GSPPIGX�MRJSVQEXMSR��8LI
MRJSVQEXMSR�GSPPIGXIH�QMKLX�VIPEXI�XS�]SY��]SYV�TVIJIVIRGIW�SV�]SYV�HIZMGI��ERH�MW�QSWXP]
YWIH�XS�QEOI�XLI�WMXI�[SVO�EW�]SY�I\TIGX�MX�XS�ERH�XS�TVSZMHI�E�QSVI�TIVWSREPM^IH�[IF
I\TIVMIRGI��,S[IZIV��]SY�GER�GLSSWI�RSX�XS�EPPS[�GIVXEMR�X]TIW�SJ�GSSOMIW��[LMGL�QE]
MQTEGX�]SYV�I\TIVMIRGI�SJ�XLI�WMXI�ERH�XLI�WIVZMGIW�[I�EVI�EFPI�XS�SJJIV��'PMGO�SR�XLI
HMJJIVIRX�GEXIKSV]�LIEHMRKW�XS�ɃRH�SYX�QSVI�ERH�GLERKI�SYV�HIJEYPX�WIXXMRKW�EGGSVHMRK
XS�]SYV�TVIJIVIRGI��=SY�GERRSX�STX�SYX�SJ�SYV�*MVWX�4EVX]�7XVMGXP]�2IGIWWEV]�'SSOMIW�EW
XLI]�EVI�HITPS]IH�MR�SVHIV�XS�IRWYVI�XLI�TVSTIV�JYRGXMSRMRK�SJ�SYV�[IFWMXI��WYGL�EW
TVSQTXMRK�XLI�GSSOMI�FERRIV�ERH�VIQIQFIVMRK�]SYV�WIXXMRKW��XS�PSK�MRXS�]SYV�EGGSYRX�
XS�VIHMVIGX�]SY�[LIR�]SY�PSK�SYX��IXG���*SV�QSVI�MRJSVQEXMSR�EFSYX�XLI�*MVWX�ERH�8LMVH
4EVX]�'SSOMIW�YWIH�TPIEWI�JSPPS[�XLMW�PMRO��
1SVI�MRJSVQEXMSR

7XVMGXP]�2IGIWWEV]�'SSOMIW %P[E]W�%GXMZI

8LIWI�GSSOMIW�EVI�RIGIWWEV]�JSV�XLI�[IFWMXI�XS�JYRGXMSR�ERH�GERRSX�FI�W[MXGLIH�SJJ�MR
SYV�W]WXIQW��8LI]�EVI�YWYEPP]�SRP]�WIX�MR�VIWTSRWI�XS�EGXMSRW�QEHI�F]�]SY�[LMGL�EQSYRX
XS�E�VIUYIWX�JSV�WIVZMGIW��WYGL�EW�WIXXMRK�]SYV�TVMZEG]�TVIJIVIRGIW��PSKKMRK�MR�SV�ɃPPMRK�MR
JSVQW��c�c=SY�GER�WIX�]SYV�FVS[WIV�XS�FPSGO�SV�EPIVX�]SY�EFSYX�XLIWI�GSSOMIW��FYX�WSQI
TEVXW�SJ�XLI�WMXI�[MPP�RSX�XLIR�[SVO��8LIWI�GSSOMIW�HS�RSX�WXSVI�ER]�TIVWSREPP]
MHIRXMɃEFPI�MRJSVQEXMSR�

7EPI�SJ�4IVWSREP�(EXE
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,QIRUPDWLRQ
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XS�]SYV�TVIJIVIRGI��=SY�GERRSX�STX�SYX�SJ�SYV�*MVWX�4EVX]�7XVMGXP]�2IGIWWEV]�'SSOMIW�EW
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9GNEQOG�VQ�VJG�6JQOUQP�4GWVGTU�RGTUQPCN�KPHQTOCVKQP�TGSWGUV�RQTVCN��
6Q�GPCDNG�WU�VQ�CFFTGUU�[QWT�TGSWGUV��RNGCUG�EQORNGVG�VJKU�HQTO�CPF�

HQNNQY�CNN�KPUVTWEVKQPU�

2NGCUG�VCMG�ECTG�VQ�RTQXKFG�CNN�KPHQTOCVKQP�CEEWTCVGN[�VQ�GPUWTG�VJG�
OQUV�CEEWTCVG�TGUWNVU��

6JG�KPHQTOCVKQP�UWRRNKGF�D[�[QW�CPF�QVJGTU�KP�EQPPGEVKQP�YKVJ�VJKU�
TGSWGUV�OC[�DG�WUGF�DQVJ�VQ�CFFTGUU�[QWT�TGSWGUV�CPF�HQT�RWTRQUGU�

RGTOKVVGF�6JQOUQP�4GWVGTU�WPFGT�CRRNKECDNG�NCY��)QT�HWTVJGT�
KPHQTOCVKQP�QP�[QWT�TKIJVU��RNGCUG�TGXKGY�QWT�2TKXCE[�0QVKEG�CV�
JVVRU���YYY�VJQOUQPTGWVGTU�EQO�GP�RTKXCE[�UVCVGOGPV�JVON�
�JVVRU���YYY�VJQOUQPTGWVGTU�EQO�GP�RTKXCE[�UVCVGOGPV�JVON�

ØH�[QW�CTG�C�&CNKHQTPKC�TGUKFGPV��[QW�JCXG�VJG�TKIJV�VQ�QRV�QWV�QH�VJG�UCNG�
QH�[QWT�RGTUQPCN�KPHQTOCVKQP�VQ�VJKTF�RCTVKGU��;QW�OC[�GZGTEKUG�[QWT�

TKIJV�VQ�QRV�QWV�KOOGFKCVGN[�D[�EQORNGVKPI�VJG�HQTO�DGNQY�CPF�UGNGEVKPI�
VJG�È1RV�QH�UCNG�QH�O[�RGTUQPCN�KPHQTOCVKQPÉ�TGSWGUV�V[RG��;QW�FQ�PQV�
JCXG�VQ�ETGCVG�CP�CEEQWPV�VQ�GZGTEKUG�VJKU�TKIJV��2NGCUG�PQVG�VJCV�KH�[QW�
GZGTEKUG�[QWT�TKIJV�VQ�QRV�QWV�QH�VJG�UCNG�QH�[QWT�RGTUQPCN�KPHQTOCVKQP��
YG�YKNN�TGHTCKP�HTQO�UGNNKPI�[QWT�RGTUQPCN�KPHQTOCVKQP�HQT�CV�NGCUV�VYGNXG�

�����OQPVJU�DGHQTG�YG�TGSWGUV�VJCV�[QW�CWVJQTK\G�VJG�UCNG�QH�[QWT�
RGTUQPCN�KPHQTOCVKQP�CICKP��+QYGXGT��KH�[QW�FGEKFG�CV�CP[�VKOG�VJCV�YG�

OC[�UGNN�[QWT�RGTUQPCN�KPHQTOCVKQP��[QW�OC[�YTKVG�VQ�WU�CV�
RTKXCE[�GPSWKTKGU#VJQOUQPTGWVGTU�EQO�

�OCKNVQ�RTKXCE[�GPSWKTKGU#VJQOUQPTGWVGTU�EQO��RTQXKFKPI�GZRTGUU�
CWVJQTK\CVKQP�HQT�WU�VQ�FQ�UQ�

6JG�TGSWGUV�QRVKQPU�DGNQY�TGNCVG�VQ�[QWT�2GTUQPCN�ØPHQTOCVKQP���2Ø����
9JKNG�2Ø�KU�FGÒPGF�FK×GTGPVN[�KP�XCTKQWU�LWTKUFKEVKQPU��NCYU��CPF�
TGIWNCVKQPU��IGPGTCNN[�VJG�FGÒPKVKQP�QH�2Ø�KU�CP[�KPHQTOCVKQP�VJCV�

KFGPVKÒGU�QT�EQWNF�DG�WUGF�VQ�KFGPVKH[�CP�KPFKXKFWCN�YKVJ�C�TGCUQPCDNG�
FGITGG�QH�EGTVCKPV[�

�Ø�CO�C��CP�p

�4GUKFGPE[��QH�VJG�FCVC�UWDLGEV�VJKU�TGSWGUV�EQPEGTPU�p

�)KTUV�0COG

)KTUV�0COG�QH�FCVC�UWDLGEV�VJKU�TGSWGUV�EQPEGTPU

p

p
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ØH�[QW�JCXG�HWTVJGT�TGSWGUVU�QT�EQOOGPVU��EQORNCKPVU�QT�SWGUVKQPU�RNGCUG�
EQPVCEV�WU�CV�RTKXCE[�GPSWKTKGU#VJQOUQPTGWVGTU�EQO�
�OCKNVQ�RTKXCE[�GPSWKTKGU#VJQOUQPTGWVGTU�EQO���;QW�ECP�CNUQ�ECNN�WU�QP����������
���������QT�YTKVG�WU�CU�HQNNQYU�

6Q�VJG�6JQOUQP�4GWVGTUÆU�*NQDCN�&JKGH�2TKXCE[�1ÕEGT�
&JKGH�2TKXCE[�1ÕEGT
6JQOUQP�4GWVGTU
����1RRGTOCP�'TKXG
(CICP��/KPPGUQVC������
7PKVGF�5VCVGU�QH�$OGTKEC

VI'%48',%
-�Q�RSX�E�VSFSX

4VMZEG] ���8IVQW

�.CUV�0COG

.CUV�0COG�QH�FCVC�UWDLGEV�VJKU�TGSWGUV�EQPEGTPU

p

�;QWT�(OCKN

)QT�EQTTGURQPFGPEG�TGNCVGF�VQ�VJKU�TGSWGUV

p

�'C[�QH�%KTVJ

(PVGT�'C[�CPF�/QPVJ�QH�DKTVJ�KP�HQTOCV�//�''

p

�&QWPVT[p

7PKVGF�5VCVGU U

�&WTTGPV�5VTGGV�$FFTGUUp

$FFTGUU�QH�FCVC�UWDLGEV�VJKU�TGSWGUV�EQPEGTPU

�5VCVGp

�6GNGRJQPG

75�TGUKFGPVU�RNGCUG�WUG�HQTOCV��:::��:::�::::

p

7UGTPCOG��1RVKQPCN�

7UGTPCOG�HQT�CP[�6JQOUQP�4GWVGTU�U[UVGO��KH�MPQYP�

5WDOKV
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6Q�VJG�6JQOUQP�4GWVGTUÆU�'CVC�2TQVGEVKQP�1ÕEGT�KP�VJG�(7�(($�
'CVC�2TQVGEVKQP�1ÕEGT
6JQOUQP�4GWVGTU
���5QWVJ�&QNQPPCFG�&CPCT[�9JCTH
.QPFQP�(����(2
7PKVGF�-KPIFQO

6Q�VJG�GZVGPV�[QWT�TGSWGUV�TGNCVGU�VQ�9QTNF�&JGEM�KPHQTOCVKQP��PQVG�VJCV�9QTNF�
&JGEM�KU�PQV�C�6JQOUQP�4GWVGTU�RTQFWEV�CPF�VJGTGHQTG�YG�CTG�WPCDNG�VQ�CFFTGUU�
[QWT�TGSWGUV��)QT�OQTG�KPHQTOCVKQP�TGICTFKPI�VJG�RTKXCE[�RTCEVKEGU�QH�9QTNF�
&JGEM��RNGCUG�XKUKV�VJG�9QTNF�&JGEM�RTKXCE[�UVCVGOGPV�
�JVVRU���YYY�TGÒPKVKX�EQO�GP�RTQFWEVU�YQTNF�EJGEM�M[E�UETGGPKPI�RTKXCE[�
UVCVGOGPV��
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6N

3ULYDF\�3ROLF\

���$ERXW�7KLV�3ULYDF\�3ROLF\�

���,QIRUPDWLRQ�:H�&ROOHFW

���+RZ�:H�8VH�<RXU�LQIRUPDWLRQ�

���6KDULQJ�RI�<RXU�,QIRUPDWLRQ�

���*URXQGV�IRU�3URFHVVLQJ�

���'DWD�5HWHQWLRQ�

���/RFDWLRQV�RI�3URFHVVLQJ

���'DWD�6HFXULW\�

���&KLOGUHQËV�3ULYDF\�

����<RXU�&RPPXQLFDWLRQV�3UHIHUHQFHV�

����$FFHVVLQJ�DQG�8SGDWLQJ�<RXU�,QIRUPDWLRQ�

����&KDQJHV�

����&RQWDFW�

����6XSSOHPHQWDU\�1RWLFHV�

����/H[LV1H[LV�)DLU�3URFHVVLQJ�6WDWHPHQW

$W�/H[LV1H[LV�/HJDO�	�3URIHVVLRQDO��ZH�WDNH�\RXU�SULYDF\�DQG�\RXU�WUXVW�LQ�XV�YHU\

VHULRXVO\��7KLV�SULYDF\�SROLF\�SURYLGHV�\RX�ZLWK�LQIRUPDWLRQ�DERXW�KRZ�ZH�FROOHFW�

XVH�DQG�GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�

���$ERXW�7KLV�3ULYDF\�3ROLF\

7KLV�SULYDF\�SROLF\�DSSOLHV�ZKHQ�\RX�YLVLW�RU�XVH�RXU�ZHEVLWHV��DSSV�DQG�RWKHU�VHUYLFHV�

LQFOXGLQJ�HYHQWV��WKDW�UHIHU�RU�OLQN�WR�WKLV�SULYDF\�SROLF\��HDFK��D��6HUYLFH����7KLV�SULYDF\�SROLF\

PD\�EH�VXSSOHPHQWHG�E\�DGGLWLRQDO�SULYDF\�VWDWHPHQWV��WHUPV�RU�QRWLFHV�SURYLGHG�WR�\RX�

7KH�/H[LV1H[LV�FRPSDQ\�WKDW�RZQV�RU�DGPLQLVWHUV�WKH�6HUYLFH��DV�LGHQWLILHG�WKHUHLQ��LV�WKH

SULPDU\�FRQWUROOHU�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ�SURYLGH�WR��RU�FROOHFWHG�E\�RU�IRU��WKH�6HUYLFH�

:H�ZLOO�LQGLFDWH�ZLWKLQ�WKH�UHJLVWUDWLRQ�SURFHVVHV�RI�RXU�SURGXFWV�DQG�VHUYLFHV�DQG�RWKHU

UHJLVWUDWLRQ�IRUPV�ZKDW�W\SHV�RI�SHUVRQDO�LQIRUPDWLRQ�DUH�UHTXLUHG�DQG�WKRVH�WKDW�DUH

UHTXHVWHG��<RX�PD\�FKRRVH�QRW�WR�VXEPLW�WKH�UHTXHVWHG�LQIRUPDWLRQ��EXW�WKDW�PD\�OLPLW�RU
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SURKLELW�WKH�VHUYLFHV�WKDW�/H[LV1H[LV�LV�DEOH�WR�SURYLGH�WR�\RX�

)RU�LQIRUPDWLRQ�DERXW�WKH�KDQGOLQJ�RI�SHUVRQDO�LQIRUPDWLRQ�FRQWDLQHG�LQ�RXU�VHUYLFH�FRQWHQW�

VXFK�DV�LQ�FDVH�ODZ��SOHDVH�UHDG�RXU�)DLU�3URFHVVLQJ�6WDWHPHQW�

���,QIRUPDWLRQ�:H�&ROOHFW

:H�FROOHFW�LQIRUPDWLRQ�DERXW�\RX�LQ�WKUHH�ZD\V��GLUHFWO\�IURP�\RXU�LQSXW��IURP�WKLUG�SDUW\

VRXUFHV��DQG�WKURXJK�DXWRPDWHG�WHFKQRORJLHV�

����'DWD�<RX�3URYLGH�WR�8V

7KH�W\SHV�RI�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�FROOHFW�GLUHFWO\�IURP�\RX�GHSHQGV�RQ�KRZ�\RX

LQWHUDFW�ZLWK�XV�DQG�WKH�6HUYLFH��ZKLFK�PD\�LQFOXGH�

&RQWDFW�GHWDLOV��VXFK�DV�\RXU�QDPH��HPDLO�DGGUHVV��SRVWDO�DGGUHVV��VRFLDO�PHGLD�KDQGOH�

DQG�SKRQH�QXPEHU�

$FFRXQW�ORJLQ�FUHGHQWLDOV��VXFK�DV�XVHUQDPHV�DQG�SDVVZRUGV��SDVVZRUG�KLQWV�DQG�VLPLODU

VHFXULW\�LQIRUPDWLRQ�

2WKHU�DFFRXQW�UHJLVWUDWLRQ�DQG�SURILOH�LQIRUPDWLRQ��VXFK�DV�MRE�WLWOH��HGXFDWLRQDO�DQG

SURIHVVLRQDO�EDFNJURXQG�DQG�TXDOLILFDWLRQV��DQG�SKRWR�

3D\PHQW�LQIRUPDWLRQ��VXFK�DV�D�FUHGLW�RU�GHELW�FDUG�QXPEHU�

&RPPHQWV��IHHGEDFN�DQG�RWKHU�LQIRUPDWLRQ�\RX�SURYLGH�WR�XV��LQFOXGLQJ�VHDUFK�TXHU\

GDWD�DQG�TXHVWLRQV�RU�LQIRUPDWLRQ�\RX�VHQG�WR�FXVWRPHU�VXSSRUW��DQG�RU

,QWHUHVWV�DQG�FRPPXQLFDWLRQ�SUHIHUHQFHV��LQFOXGLQJ�SUHIHUUHG�ODQJXDJH�

����'DWD�IURP�<RXU�2UJDQL]DWLRQ

:H�PD\�REWDLQ�SHUVRQDO�LQIRUPDWLRQ�DERXW�\RX�IURP�WKH�RUJDQL]DWLRQ�ZLWK�ZKLFK�\RX�DUH

HPSOR\HG�RU�DIILOLDWHG�LQ�RUGHU�WR�DFWLYDWH�DQG�PDQDJH�\RXU�DFFHVV�WR�DQG�XVH�RI�WKH

RUJDQL]DWLRQËV�VXEVFULSWLRQ�WR�WKH�6HUYLFH��LQFOXGLQJ�

&RQWDFWbGHWDLOV��VXFK�DV�\RXU�QDPH�DQG�RUJDQL]DWLRQDO�HPDLO�DGGUHVV��SRVWDO�DGGUHVV��DQG

SKRQH�QXPEHU�

2WKHU�DFFRXQW�UHJLVWUDWLRQ�LQIRUPDWLRQ�VXFK�DV�MRE�WLWOH��DQG�RU

2UJDQL]DWLRQDO�XVHU�,'

����'DWD�IURP�2WKHU�6RXUFHV

:H�DOVR�PD\�REWDLQ�FRQWDFW�GHWDLOV�DQG�RWKHU�LQIRUPDWLRQ�DERXW�\RX�IURP�RXU�DIILOLDWHV�DQG

IURP�RWKHU�WKLUG�SDUWLHV��LQFOXGLQJ�

6RFLDO�QHWZRUNV�ZKHQ�\RX�JUDQW�SHUPLVVLRQ�WR�WKH�6HUYLFH�WR�DFFHVV�\RXU�GDWD�RQ�RQH�RU

PRUH�QHWZRUNV�

6HUYLFH�SURYLGHUV�WKDW�KHOS�XV�GHWHUPLQH�D�ORFDWLRQ�LQ�RUGHU�WR�FXVWRPL]H�FHUWDLQ

SURGXFWV�WR�\RXU�ORFDWLRQ�
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%XVLQHVVHV�ZLWK�ZKLFK�ZH�RIIHU�FR�EUDQGHG�VHUYLFHV�RU�HQJDJH�LQ�MRLQW�PDUNHWLQJ

DFWLYLWLHV��DQG�RU

3XEOLFO\�DYDLODEOH�VRXUFHV�DQG�GDWD�VXSSOLHUV�IURP�ZKLFK�ZH�REWDLQ�GDWD�WR�YDOLGDWH�RU

VXSSOHPHQW�WKH�LQIRUPDWLRQ�ZH�KROG�

����'DWD�IURP�6HUYLFH�8VH��,QFOXGLQJ�&RRNLHV

7KH�6HUYLFH�PD\�DXWRPDWLFDOO\�FROOHFW�LQIRUPDWLRQ�DERXW�KRZ�\RX�DQG�\RXU�GHYLFH�LQWHUDFW

ZLWK�WKH�6HUYLFH��LQFOXGLQJ�

&RPSXWHU��GHYLFH�DQG�FRQQHFWLRQ�LQIRUPDWLRQ��VXFK�DV�,3�DGGUHVV��EURZVHU�W\SH�DQG

YHUVLRQ��RSHUDWLQJ�V\VWHP�DQG�RWKHU�VRIWZDUH�LQVWDOOHG�RQ�\RXU�GHYLFH��PRELOH�SODWIRUP

DQG�XQLTXH�GHYLFH�LGHQWLILHU�DQG�RWKHU�WHFKQLFDO�LGHQWLILHUV��HUURU�UHSRUWV�DQG

SHUIRUPDQFH�GDWD�

8VDJH�GDWD��VXFK�DV�WKH�IHDWXUHV�\RX�XVHG��WKH�VHWWLQJV�\RX�VHOHFWHG��\RXU�85/�FOLFN

VWUHDP�GDWD��LQFOXGLQJ�GDWH�DQG�WLPH�VWDPS�DQG�UHIHUULQJ�DQG�H[LW�SDJHV��VHDUFK�WHUPV

\RX�XVHG��DQG�SDJHV�\RX�YLVLWHG�RU�VHDUFKHG�IRU�RQ�WKH�6HUYLFH�

)RU�HGXFDWLRQDO�6HUYLFHV��WKH�FRXUVH�PRGXOHV�DQG�WHVW�TXHVWLRQV�\RX�YLHZ��DQVZHU�RU

FRPSOHWH��DQG�RU

)RU�ORFDWLRQ�DZDUH�6HUYLFHV��WKH�UHJLRQ��FLW\�RU�WRZQ�ZKHUH�\RXU�GHYLFH�LV�ORFDWHG�WR

SURYLGH�\RX�ZLWK�PRUH�UHOHYDQW�FRQWHQW�IRU�ZKHUH�\RX�DUH�LQ�WKH�ZRUOG�

:H�FROOHFW�WKLV�GDWD�WKURXJK�RXU�VHUYHUV�DQG�WKH�XVH�RI�FRRNLHV�DQG�RWKHU�WHFKQRORJLHV�

&RRNLHV�DUH�VPDOO�WH[W�ILOHV�WKDW�FDQ�EH�UHDG�E\�D�ZHE�VHUYHU�LQ�WKH�GRPDLQ�WKDW�SXW�WKH�FRRNLH

RQ�\RXU�KDUG�GULYH��:H�PD\�XVH�FRRNLHV�DQG�RWKHU�WHFKQRORJLHV�WR�VWRUH�\RXU�SUHIHUHQFHV�DQG

VHWWLQJV��KHOS�\RX�ZLWK�VLJQLQJ�LQ��SURYLGH�WDUJHWHG�DGV�DQG�DQDO\]H�VLWH�RSHUDWLRQV��<RX�FDQ

FRQWURO�FRRNLHV�WKURXJK�\RXU�EURZVHUËV�VHWWLQJV�DQG�RWKHU�WRROV��+RZHYHU��LI�\RX�EORFN�FHUWDLQ

FRRNLHV��\RX�PD\�QRW�EH�DEOH�WR�UHJLVWHU��ORJLQ��RU�DFFHVV�FHUWDLQ�SDUWV�RU�PDNH�IXOO�XVH�RI�WKH

6HUYLFH��)RU�PRUH�GHWDLOV��VHH�WKH�FRRNLH�SROLF\�RI�WKH�6HUYLFH�

���+RZ�:H�8VH�<RXU�LQIRUPDWLRQ

'HSHQGLQJ�RQ�KRZ�\RX�LQWHUDFW�ZLWK�XV�DQG�WKH�6HUYLFH��ZH�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�

3URYLGH��DFWLYDWH�DQG�PDQDJH�\RXU�DFFHVV�WR�DQG�XVH�RI�WKH�6HUYLFH�

3URFHVV�DQG�IXOILOO�D�UHTXHVW��RUGHU��GRZQORDG��VXEVFULSWLRQ�RU�RWKHU�WUDQVDFWLRQ�

3URYLGH�WHFKQLFDO��SURGXFW�DQG�RWKHU�VXSSRUW�DQG�WR�KHOS�NHHS�WKH�6HUYLFH�ZRUNLQJ��VDIH

DQG�VHFXUH�

(QKDQFH�DQG�LPSURYH�WKH�6HUYLFH�DQG�RXU�RWKHU�SURGXFWV��HYHQWV��DQG�VHUYLFHV�DQG�WR

GHYHORS�QHZ�SURGXFWV��VHUYLFHV�DQG�EHQHILWV�

2IIHU�\RX�FXVWRPL]HG�FRQWHQW�DQG�RWKHU�SHUVRQDOL]DWLRQ�WR�PDNH�WKH�6HUYLFH�PRUH

UHOHYDQW�WR�\RXU�LQWHUHVWV�DQG�JHRJUDSK\�

ß723

��HQ�

XV�KRPH�SDJH�



��������������30 3ULYDF\�3ROLF\�_�/H[LV1H[LV

KWWSV���ZZZ�OH[LVQH[LV�FRP�HQ�XV�WHUPV�SULYDF\�SROLF\�SDJH ����

5HVSRQG�WR�\RXU�UHTXHVWV��LQTXLULHV��FRPPHQWV�DQG�FRQFHUQV�

1RWLI\�\RX�DERXW�FKDQJHV��XSGDWHV�DQG�RWKHU�DQQRXQFHPHQWV�UHODWHG�WR�WKH�6HUYLFH�DQG

RXU�RWKHU�SURGXFWV�DQG�VHUYLFHV�

'HOLYHU�WDUJHWHG�DGYHUWLVHPHQWV��SURPRWLRQDO�PHVVDJHV��QRWLFHV�DQG�RWKHU�LQIRUPDWLRQ

UHODWHG�WR�WKH�6HUYLFH�DQG�\RXU�LQWHUHVWV�

3URYLGH�\RX�ZLWK�SURPRWLRQDO�PHVVDJHV�DQG�RWKHU�LQIRUPDWLRQ�DERXW�SURGXFWV��HYHQWV

DQG�VHUYLFHV�RI�RXUV��RXU�DIILOLDWHV�DQG�WKLUG�SDUWLHV�VXFK�DV�VSRQVRUV�

,QYLWH�\RX�WR�SDUWLFLSDWH�LQ�XVHU�WHVWLQJ�DQG�VXUYH\V�DV�ZHOO�DV�GUDZLQJV��VZHHSVWDNHV�

FRPSHWLWLRQV�DQG�VLPLODU�SURPRWLRQV�

,GHQWLI\�XVDJH�WUHQGV�DQG�GHYHORS�GDWD�DQDO\VLV��LQFOXGLQJ�IRU�SXUSRVHV�RI�UHVHDUFK�

DXGLW��UHSRUWLQJ�DQG�RWKHU�EXVLQHVV�RSHUDWLRQV��LQFOXGLQJ�GHWHUPLQLQJ�WKH�HIIHFWLYHQHVV

RI�RXU�SURPRWLRQDO�FDPSDLJQV�DQG�HYDOXDWLQJ�RXU�EXVLQHVV�SHUIRUPDQFH��RU�LQ�RWKHU�ZD\V

SXUVXDQW�WR�D�FXVWRPHU�DJUHHPHQW��DQG�RU

&RPSO\�ZLWK�RXU�OHJDO�REOLJDWLRQV��UHVROYH�GLVSXWHV��DQG�HQIRUFH�RXU�DJUHHPHQWV�

,I�\RX�DUH�DQ�DGPLQLVWUDWRU�RI�DQ�RUJDQL]DWLRQ�ZLWK�D�VXEVFULSWLRQ�WR�WKH�6HUYLFH��ZH�ZLOO�XVH

\RXU�GHWDLOV�WR�FRPPXQLFDWH�ZLWK�\RX�DERXW�\RXU�RUJDQLVDWLRQËV�VXEVFULSWLRQ�DQG�UHODWHG

VHUYLFHV��,I�\RX�VXSSO\�XV�FRQWDFW�LQIRUPDWLRQ�RI�\RXU�FROOHDJXHV��ZH�PD\�FRQWDFW�WKRVH

LQGLYLGXDOV�ZLWK�FRPPXQLFDWLRQV�DERXW�WKH�6HUYLFH�WKDW�PD\�LQFOXGH�UHIHUHQFH�WR�\RX�

���6KDULQJ�RI�<RXU�,QIRUPDWLRQ

����<RXU�2UJDQL]DWLRQ

,I�\RX�DFFHVV�WKH�6HUYLFH�WKURXJK�D�VXEVFULSWLRQ�DGPLQLVWHUHG�E\�\RXU�RUJDQL]DWLRQ��\RXU

SHUVRQDO�LQIRUPDWLRQ�DQG�FHUWDLQ�XVDJH�GDWD�JDWKHUHG�WKURXJK�WKH�6HUYLFH�PD\�EH�DFFHVVHG

E\�RU�VKDUHG�ZLWK�WKH�DGPLQLVWUDWRUV�DXWKRULVHG�E\�\RXU�RUJDQL]DWLRQ�IRU�WKH�SXUSRVHV�RI

XVDJH�DQDO\VLV��VXEVFULSWLRQ�PDQDJHPHQW�DQG�FRPSOLDQFH��WUDLQLQJ�FRXUVH�SURJUHVV�

SHUIRUPDQFH�DQG�UHPHGLDWLRQ��FRVW�DWWULEXWLRQ�DQG�GHSDUWPHQWDO�EXGJHWLQJ�

����$SSOLFDWLRQ�/LFHQVRU

,I�\RX�DFFHVV�D�WKLUG�SDUW\�DSSOLFDWLRQ�RQ�WKH�6HUYLFH�WKURXJK�D�OLFHQVH�DJUHHPHQW�ZLWK�WKH

OLFHQVRU�RI�WKDW�DSSOLFDWLRQ��SHUVRQDO�LQIRUPDWLRQ�UHOHYDQW�WKDW�WKLUG�SDUW\�DSSOLFDWLRQ�PD\�EH

VKDUHG�ZLWK�WKH�OLFHQVRU�VR�WKDW�LW�FDQ�SURYLGH�\RX�DFFHVV�WR�WKH�DSSOLFDWLRQ��VXEMHFW�WR�WKH

WHUPV�RI�LWV�OLFHQVH�DJUHHPHQW�DQG�SULYDF\�SROLF\�

���b2XU�*URXS�&RPSDQLHV�DQG�6HUYLFH�3URYLGHUV

'HSHQGHQW�XSRQ�WKH�6HUYLFHV�SURYLGHG��ZH�VKDUH�LQIRUPDWLRQ�ZLWK�

2XU�DIILOLDWHV��WUDGLQJ�QDPHV�DQG�GLYLVLRQV�ZLWKLQ�WKH�/H[LV1H[LV�JURXS�RI�FRPSDQLHV

ZRUOGZLGH�DQG�FHUWDLQ�5(/;�*URXS�FRPSDQLHV�WKDW�SURYLGH�WHFKQRORJ\��FXVWRPHU

VHUYLFH�DQG�RWKHU�VKDUHG�VHUYLFHV�IXQFWLRQV��DQG�RU
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2XUbVHUYLFH�SURYLGHUV��VXSSOLHUV��DJHQWV�DQG�UHSUHVHQWDWLYHV��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�

SD\PHQW�SURFHVVRUV��FXVWRPHU�VXSSRUW��HPDLO�VHUYLFH�SURYLGHUV��HYHQW�YHQXHV�DQG

VHUYLFH�SURYLGHUV��,7�VHUYLFH�SURYLGHUV��PDUNHWLQJ�VHUYLFH�SURYLGHUV��UHVHDUFK�SURYLGHUV�

PDLOLQJ�KRXVHV�DQG�VKLSSLQJ�DJHQWV�

WR�SURFHVV�WKH�LQIRUPDWLRQ�DV�QHFHVVDU\�WR�SURYLGH�WKH�6HUYLFH��FRPSOHWH�D�WUDQVDFWLRQ�RU

IXOILOO�\RXU�UHTXHVW�RU�RWKHUZLVH�RQ�RXU�EHKDOI�EDVHG�RQ�RXU�LQVWUXFWLRQV�DQG�LQ�FRPSOLDQFH

ZLWK�WKLV�SULYDF\�SROLF\�DQG�DQ\�RWKHU�DSSURSULDWH�FRQILGHQWLDOLW\�DQG�VHFXULW\�PHDVXUHV�

���b<RXU�&KRLFHV

:H�PD\�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ�ZLWK�RXU�DIILOLDWHV�DQG�ZLWK�VSRQVRUV��MRLQW�YHQWXUH

HQWLWLHV�DQG�RWKHU�WKLUG�SDUWLHV��LQFOXGLQJ�HQWLWLHV�IRU�ZKLFK�ZH�DUH�DFWLQJ�DV�DQ�DJHQW��OLFHQVHH�

DSSOLFDWLRQ�KRVW�RU�SXEOLVKHU��WKDW�ZLVK�WR�VHQG�\RX�LQIRUPDWLRQ�DERXW�WKHLU�SURGXFWV�DQG

VHUYLFHV�WKDW�PD\�EH�RI�LQWHUHVW�WR�\RX��DV�GHWHUPLQHG�E\�\RXU�FKRLFHV�LQ�PDQDJLQJ�\RXU

FRPPXQLFDWLRQV�SUHIHUHQFHV�DQG�RWKHU�VHWWLQJV�

7KH�6HUYLFH�PD\�OHW�\RX�SRVW�DQG�VKDUH�SHUVRQDO�LQIRUPDWLRQ��FRPPHQWV��PDWHULDOV�DQG�RWKHU

FRQWHQW��$Q\�VXFK�FRQWULEXWLRQV�WKDW�\RX�GLVFORVH�SXEOLFO\�PD\�EH�FROOHFWHG�DQG�XVHG�E\

RWKHUV��3OHDVH�EH�FDUHIXO�ZKHQ�GLVFORVLQJ�SHUVRQDO�LQIRUPDWLRQ�LQ�WKHVH�SXEOLF�DUHDV�

����)RU�/HJDO�5HDVRQV

:H�DOVR�ZLOO�GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�LI�ZH�KDYH�D�JRRG�IDLWK�EHOLHI�WKDW�VXFK

GLVFORVXUH�LV�QHFHVVDU\�WR�

PHHW�DQ\�DSSOLFDEOH�ODZ��UHJXODWLRQ��OHJDO�SURFHVV�RU�RWKHU�OHJDO�REOLJDWLRQ�

GHWHFW��LQYHVWLJDWH�DQG�KHOS�SUHYHQW�VHFXULW\��IUDXG�RU�WHFKQLFDO�LVVXHV��DQG�RU

SURWHFW�WKH�ULJKWV��SURSHUW\�RU�VDIHW\�RI�/H[LV1H[LV��RXU�XVHUV��HPSOR\HHV�RU�RWKHUV��DQG

DV�SDUW�RI�D�FRUSRUDWH�WUDQVDFWLRQ��VXFK�DV�D�WUDQVIHU�RI�DVVHWV�WR�RU�DQ�DFTXLVLWLRQ�E\�RU

PHUJHU�ZLWK�DQRWKHU�FRPSDQ\�

���*URXQGV�IRU�3URFHVVLQJ

:KHQ�ZH�FROOHFW�RU�RWKHUZLVH�SURFHVV�DQ\�SHUVRQDO�LQIRUPDWLRQ�ZLWKLQ�WKH�VFRSH�RIbDSSOLFDEOH

GDWD�SURWHFWLRQ�ODZV��ZH�GR�VR�

ZKHUH�QHFHVVDU\�WR�SURYLGH�WKH�6HUYLFH��IXOILOO�D�WUDQVDFWLRQ�RU�RWKHUZLVH�SHUIRUP�D

FRQWUDFW�ZLWK�\RX�RU�DW�\RXU�UHTXHVW�SULRU�WR�HQWHULQJ�LQWR�D�FRQWUDFW�

ZKHUHbQHFHVVDU\�IRU�RXU�FRPSOLDQFH�ZLWK�DSSOLFDEOH�ODZ�RU�RWKHU�OHJDO�REOLJDWLRQ�

ZKHUH�QHFHVVDU\�IRU�WKH�SHUIRUPDQFH�RI�D�WDVN�FDUULHG�RXW�LQ�WKH�SXEOLF�LQWHUHVW�

ZKHUHbQHFHVVDU\�WR�HQDEOH�RXU�FXVWRPHUV�WR�FRPSO\�ZLWK�WKHLU�OHJDO�REOLJDWLRQV�

ZKHUH�DSSOLFDEOH��ZLWK�\RXU�FRQVHQW��DQG�RU

ZKHUHbQHFHVVDU\�WR�RSHUDWH�RXU�EXVLQHVV��SURWHFW�WKH�VHFXULW\�RI�RXU�V\VWHPV��FXVWRPHUV

DQG�XVHUV��GHWHFW�RU�SUHYHQW�IUDXG��RU�IXOILOO�RXU�RWKHU�OHJLWLPDWH�LQWHUHVWV�DV�GHVFULEHG�LQ
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VHFWLRQV�����DERYH��H[FHSW�ZKHUH�RXU�LQWHUHVWV�DUH�RYHUULGGHQ�E\�\RXU�SULYDF\�ULJKWV�

:KHUH�ZH�UHO\�RQ�\RXU�FRQVHQW�WR�SURFHVV�SHUVRQDO�LQIRUPDWLRQ��\RX�KDYH�WKH�ULJKW�WR

ZLWKGUDZ�\RXU�FRQVHQW�DW�DQ\�WLPH��DQG�ZKHUH�ZH�UHO\�RQ�OHJLWLPDWH�LQWHUHVWV��\RX�PD\�KDYH

WKH�ULJKW�WR�REMHFW�WR�RXU�SURFHVVLQJ�

���'DWD�5HWHQWLRQ

:H�UHWDLQ�\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�DV�ORQJ�DV�QHFHVVDU\�WR�SURYLGH�WKH�6HUYLFH�DQG�IXOILOO

WKH�WUDQVDFWLRQV�\RX�KDYH�UHTXHVWHG��RU�IRU�RWKHU�HVVHQWLDO�SXUSRVHV�VXFK�DV�FRPSO\LQJ�ZLWK

RXU�OHJDO�REOLJDWLRQV��PDLQWDLQLQJ�EXVLQHVV�DQG�ILQDQFLDO�UHFRUGV��UHVROYLQJ�GLVSXWHV�

PDLQWDLQLQJ�VHFXULW\��GHWHFWLQJ�DQG�SUHYHQWLQJ�IUDXG�DQG�DEXVH��DQG�HQIRUFLQJ�RXU

DJUHHPHQWV��,I�\RX�DFFHVV�WKH�6HUYLFH�WKURXJK�D�VXEVFULSWLRQ�DGPLQLVWHUHG�RU�VSRQVRUHG�E\

\RXU�RUJDQL]DWLRQ��ZH�UHWDLQ�\RXU�RUJDQL]DWLRQDO�FRQWDFW�GHWDLOV�DIWHU�WKH�WHUPLQDWLRQ�RI�\RXU

RUJDQL]DWLRQËV�VXEVFULSWLRQ�WR�FRQWLQXH�WR�FRPPXQLFDWH�ZLWK�\RX�

���/RFDWLRQV�RI�3URFHVVLQJ

<RXU�SHUVRQDO�LQIRUPDWLRQ�PD\�EH�VWRUHG�DQG�SURFHVVHG�LQ�\RXU�UHJLRQ�RU�DQRWKHU�FRXQWU\

ZKHUH�/H[LV1H[LV��LWV�DIILOLDWHV�DQG�WKHLU�VHUYLFH�SURYLGHUV�PDLQWDLQ�VHUYHUV�DQG�IDFLOLWLHV�

LQFOXGLQJ�$XVWUDOLD��&KLQD��)UDQFH��*HUPDQ\��+RQJ�.RQJ��,QGLD��,UHODQG��0DXULWLXV��WKH

1HWKHUODQGV��WKH�3KLOLSSLQHV��6LQJDSRUH��WKH�8QLWHG�.LQJGRP�DQG�WKH�8QLWHG�6WDWHV��:H�WDNH

VWHSV��LQFOXGLQJ�WKURXJK�FRQWUDFWV��LQWHQGHG�WR�HQVXUH�WKDW�WKH�LQIRUPDWLRQ�FRQWLQXHV�WR�EH

SURWHFWHG�ZKHUHYHU�LW�LV�ORFDWHG�LQ�D�PDQQHU�FRQVLVWHQW�ZLWK�WKH�VWDQGDUGV�RI�SURWHFWLRQ

UHTXLUHG�XQGHU�DSSOLFDEOH�ODZ�

&HUWDLQ�8�6��HQWLWLHV�ZLWKLQ�WKH�/H[LV1H[LV�JURXS�RI�FRPSDQLHV�KDYH�FHUWLILHG�FHUWDLQ�RI�WKHLU

VHUYLFHV�WR�WKH�(8�8�6��DQG�6ZLVV�8�6��3ULYDF\�6KLHOG�)UDPHZRUNV�DV�VHW�IRUWK�E\�WKH�8�6�

'HSDUWPHQW�RI�&RPPHUFH��3OHDVH�YLHZ�WKHVH�HQWLWLHVË�3ULYDF\�6KLHOG�1RWLFH�KHUH

�KWWSV���ZZZ�UHO[�FRP�a�PHGLD�)LOHV�5�5(/;�*URXS�GRFXPHQWV�SULYDF\�VKLHOG�QRWLFH�SGI��

7R�OHDUQ�PRUH�DERXW�WKH�3ULYDF\�6KLHOG�SURJUDP��DQG�WR�YLHZ�WKHVH�HQWLWLHVË�FHUWLILFDWLRQ�

SOHDVH�YLVLW�ZZZ�SULYDF\VKLHOG�JRY��KWWSV���ZZZ�SULYDF\VKLHOG�JRY��

���'DWD�6HFXULW\

:H�LPSOHPHQW�WHFKQLFDO�DQG�RUJDQL]DWLRQDO�PHDVXUHV�WR�VHHN�WR�HQVXUH�D�OHYHO�RI�VHFXULW\

DSSURSULDWH�WR�WKH�ULVN�WR�WKH�SHUVRQDO�LQIRUPDWLRQ�ZH�SURFHVV��7KHVH�PHDVXUHV�DUH�DLPHG�DW

HQVXULQJ�WKH�LQWHJULW\��FRQILGHQWLDOLW\��DQG�DYDLODELOLW\�RI�SHUVRQDO�LQIRUPDWLRQ�

���&KLOGUHQËV�3ULYDF\
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,I�\RX�ZLVK�WR�H[HUFLVH�WKHVH�ULJKWV��SOHDVH�VXEPLW�\RXU�UHTXHVW�LQ�ZULWLQJ�YLD�RXU�SULYDF\

FHQWUH���VLWHV�JOREDO�SULYDF\�HQ�SULYDF\�FHQWHU�XV�SDJH���:H�ZLOO�UHVSRQG�WR�\RXU�UHTXHVW

FRQVLVWHQW�ZLWK�DSSOLFDEOH�ODZV��7R�SURWHFW�\RXU�SULYDF\�DQG�VHFXULW\��ZH�PD\�UHTXLUH�\RX�WR

YHULI\�\RXU�LGHQWLW\�

:H�GR�QRW�NQRZLQJO\�FROOHFW�LQIRUPDWLRQ�IURP�FKLOGUHQ�XQGHU�WKH�DJH�RI����RU�WDUJHW�WKH

6HUYLFH�WR�FKLOGUHQ�XQGHU����

���b<RXU�&RPPXQLFDWLRQV�3UHIHUHQFHV

<RX�FDQ�FXVWRPLVH�DQG�PDQDJH�\RXU�FRPPXQLFDWLRQV�SUHIHUHQFHV�DQG�RWKHU�VHWWLQJV�ZKHQ

\RX�UHJLVWHU�ZLWK�WKH�6HUYLFH��E\�XSGDWLQJ�\RXU�DFFRXQW�IHDWXUHV�DQG�SUHIHUHQFHV��E\�XVLQJ�WKH

�RSW�RXW��PHFKDQLVPV�VXFK�DV��XQVXEVFULEH��RU�RWKHU�PHDQV�SURYLGHG�ZLWKLQ�WKH

FRPPXQLFDWLRQV�WKDW�\RX�UHFHLYH��RU�E\�FRQWDFWLQJ�XV��:H�UHVHUYH�WKH�ULJKW�WR�QRWLI\�\RX�RI

FKDQJHV�RU�XSGDWHV�WR�WKH�6HUYLFH�ZKHQHYHU�QHFHVVDU\�

����$FFHVVLQJ�DQG�8SGDWLQJ�<RXU�,QIRUPDWLRQ

�����<RXU�$FFRXQW

7KH�6HUYLFH�PD\�DOORZ�UHJLVWHUHG�XVHUV�WR�GLUHFWO\�DFFHVV�DQG�UHYLHZ�WKHLU�DFFRXQW

LQIRUPDWLRQ�DQG�PDNH�FRUUHFWLRQV�RU�XSGDWHV�XSRQ�ORJLQ�DW�DQ\�WLPH��.HHSLQJ�VXFK

LQIRUPDWLRQ�XS�WR�GDWH�LV�WKH�UHVSRQVLELOLW\�RI�WKH�XVHU��5HJLVWHUHG�XVHUV�PD\�DOVR�FORVH�WKHLU

DFFRXQW�GLUHFWO\�WKURXJK�WKH�6HUYLFH�RU�E\�FRQWDFWLQJ�WKH�6HUYLFHËV�FXVWRPHU�VXSSRUW�

�����<RXU�5LJKWV

<RX�PD\�KDYH�WKH�ULJKW�XQGHUbDSSOLFDEOHbSULYDF\�DQG�GDWD�SURWHFWLRQ�ODZV�WR�UHTXHVW�IUHH�RI

FKDUJH�

DFFHVV�WR�\RXU�SHUVRQDO�LQIRUPDWLRQ�

UHFWLILFDWLRQ�RU�HUDVXUH�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ�

UHVWULFWLRQ�RI�RXU�SURFHVVLQJ�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ��RU�WR�REMHFW�WR�RXU�SURFHVVLQJ�

DQG

SRUWDELOLW\�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ�

����&KDQJHV
:H�ZLOO�XSGDWH�WKLV�SULYDF\�SROLF\�IURP�WLPH�WR�WLPH��$Q\�FKDQJHV�ZLOO�EH�SRVWHG�RQ�WKLV�SDJH

ZLWK�DQ�XSGDWHG�UHYLVLRQ�GDWH��,I�ZH�PDNH�DQ\�PDWHULDO�FKDQJHV��ZH�ZLOO�SURYLGH�QRWLFH

WKURXJK�WKH�6HUYLFH�RU�E\�RWKHU�PHDQV�
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����&RQWDFW
,I�\RX�KDYH�DQ\�TXHVWLRQV��FRPPHQWV��FRPSODLQWV�RU�UHTXHVWV�UHJDUGLQJ�WKLV�SULYDF\�SROLF\�RU

RXU�SURFHVVLQJ�RI�\RXU�LQIRUPDWLRQ��SOHDVH�FRQWDFW�XV�YLD�RXU�SULYDF\�FHQWUH

�KWWSV���ZZZ�OH[LVQH[LV�FRP�JOREDO�SULYDF\�SULYDF\�FHQWHU�KXE�SDJH��

7KH�GDWD�SURWHFWLRQ�UHSUHVHQWDWLYH�IRU�RXU�EXVLQHVVHV�WKDW�DUH�SURFHVVLQJ�SHUVRQDO�GDWD

ZLWKLQ�WKH�VFRSH�RI�(XURSHDQ�8QLRQ�GDWD�SURWHFWLRQ�ODZV�DQG�HVWDEOLVKHG�RXWVLGH�RI�WKH

(XURSHDQ�(FRQRPLF�$UHD��(($��DQG�6ZLW]HUODQG�LV�/H[LV1H[LV�%XVLQHVV�,QIRUPDWLRQ�6ROXWLRQV

%�9���5DGDUZHJ�����$PVWHUGDP������1;��7KH�1HWKHUODQGV�

7KH�GDWD�SURWHFWLRQ�UHSUHVHQWDWLYH�IRU�RXU�EXVLQHVVHV�WKDW�DUH�SURFHVVLQJ�SHUVRQDO�GDWD

ZLWKLQ�WKH�VFRSH�RI�8QLWHG�.LQJGRP��8.��GDWD�SURWHFWLRQ�ODZV�DQG�HVWDEOLVKHG�RXWVLGH�RI�WKH

8.�LV�5(/;��8.��/LPLWHG��WUDGLQJ�DV�/H[LV1H[LV��/H[LV�+RXVH�����)DUULQJGRQ�6WUHHW��/RQGRQ

(&�$��++��8QLWHG�.LQJGRP�

<RX�PD\�DOVR�ORGJH�D�FRPSODLQW�WR�D�GDWD�SURWHFWLRQ�DXWKRULW\�LQ�WKH�DSSOLFDEOH�MXULVGLFWLRQ�

����6XSSOHPHQWDU\�1RWLFHV
�����$XWKRUV���&RQWULEXWRUV

:KHUH�ZH�FRQWUDFW�ZLWK�\RX�WR�SURGXFH�FRQWHQW�IRU�DQ\�RI�RXU�VHUYLFHV��VXFK�DV�WR�ZULWH

ERRNV��OHJDO�DQDO\VLV��UHYLHZV��JXLGDQFH�RU�OHJDO�RSLQLRQ�IRU�GLVVHPLQDWLRQ�WR�RXU�VXEVFULEHUV�

ZH�ZLOO�SURFHVV�VRPH�SHUVRQDO�LQIRUPDWLRQ�DERXW�\RX��6XFK�LQIRUPDWLRQ�LQFOXGHV�

QDPH��RUJDQL]DWLRQ��DQG�FRQWDFW�GHWDLOV�

SURIHVVLRQDO�H[SHULHQFH��UROH��SUDFWLFH�DUHD��DIILOLDWLRQV�DQG�VXEMHFW�H[SHUWLVH�

SURIHVVLRQDO�ELRJUDSK\�RU�SURILOH�SURGXFHG�RU�DSSURYHG�E\�\RX��LQFOXGLQJ�\RXU�LPDJH�

OLNHQHVV�RU�YRLFH��ZKLFK�PD\�EH�SXEOLVKHG�ZLWKLQ�RXU�VHUYLFHV�DQG�PDGH�DYDLODEOH�WR�RXU

VXEVFULEHUV�DORQJVLGH�DQ\�FRQWHQW�SURGXFHG�E\�\RX�IRU�/H[LV1H[LV�

ILQDQFLDO�LQIRUPDWLRQ�LQ�RUGHU�WR�IDFLOLWDWH�SD\PHQWV�IRU�ZRUNV�SURGXFHG�

HGLWRULDO�DQG�UHYLHZHU�FRPPHQWDU\�DQG�IHHGEDFN�DV�SDUW�RI�SHHU�UHYLHZ��DQG

DGPLQLVWUDWLRQ�LQIRUPDWLRQ�VXFK�DV�DXWKRU�ZRUN�SURJUHVV�XSGDWHV�

7KH�DERYH�LQIRUPDWLRQ�LV�SURFHVVHG�LQ�RUGHU�WR�IDFLOLWDWH�WKH�SXEOLFDWLRQ�RI�WKH�ZRUN�DQG�WR

DGPLQLVWHU��PDQDJH�DQG�IXOILOO�RXU�FRQWUDFW�ZLWK�\RX�

<RX�PD\�FKRRVH�QRW�WR�EH�FRQWDFWHG�E\�/H[LV1H[LV�WR�SURGXFH�FRQWHQW�IRU�XV�E\�FRQWDFWLQJ�XV

YLD�WKH�FRPPXQLFDWLRQV�WKDW�\RX�UHFHLYH�IURP�RXU�FRQWHQW�GHYHORSPHQW�WHDPV��RU�YLD�WKH

FRQWDFW�GHWDLOV�SURYLGHG�ZLWKLQ�WKLV�SROLF\�

3OHDVH�UHIHU�WR�WKH�PDLQ�VHFWLRQ�RI�WKLV�SULYDF\�SROLF\�IRU�GHWDLOV�RQ�\RXU�ULJKWV��UHWHQWLRQ�

ORFDWLRQV�RI�SURFHVVLQJ��DQG�FRQWDFW�GHWDLOV�IRU�DQ\�SULYDF\�DQG�GDWD�SURWHFWLRQ�LQTXLULHV�
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�����&DOLIRUQLD�3ULYDF\�5LJKWV

,I�\RX�DUH�D�&DOLIRUQLD�UHVLGHQW��SOHDVH�VHH�RXU�&DOLIRUQLD�&RQVXPHU�3ULYDF\�$FW�1RWLFH���HQ�

XV�WHUPV�&&3$�QRWLFH�SDJH��

/H[LV1H[LV�)DLU�3URFHVVLQJ�6WDWHPHQW
6RPH�RI�WKH�FRQWHQW�WKDW�ZH�SURYLGH�ZLWKLQ�RXU�GDWDEDVH�VHUYLFHV��E\�LWV�YHU\�QDWXUH��LQFOXGHV

SHUVRQDO�LQIRUPDWLRQ��7KLV�IDLU�SURFHVVLQJ�VWDWHPHQW�SURYLGHV�GHWDLOV�DERXW�WKH�SHUVRQDO

LQIRUPDWLRQ�FRQWDLQHG�LQ�RXU�VHUYLFH�FRQWHQW�

&DVH�/DZ��/HJDO�$QDO\VLV�DQG�5HYLHZV

)RU�ZKHUH�ORFDO�OHJLVODWLRQ�RU�FRXUW�HPEDUJRV�DSSO\��WKH�FDVH�ODZ�DQG�OHJDO�DQDO\VLV�WKDW

UHIHUHQFH�WR�WKLV�FDVH�ODZ�ZKLFK�ZH�SURYLGH�DV�SDUW�RI�RXU�6HUYLFHV�PD\�LQFOXGH�SHUVRQDO

LQIRUPDWLRQ�

,W�VKRXOG�EH�VWUHVVHG�WKDW�VXFK�SHUVRQDO�LQIRUPDWLRQ�LV�D�PDWWHU�RI�RIILFLDO�FRXUW���SXEOLF

UHFRUG��7KLV�LQIRUPDWLRQ�KDV�EHHQ�VXSSOLHG�WR�/H[LV1H[LV�IRU�SXEOLFDWLRQ�WR�RXU�FOLHQWV�E\�WKH

SXEOLF�ERGLHV�FRQFHUQHG�LQ�WKH�LQWHUHVWV�RI�XSKROGLQJ�DQG�SURWHFWLQJ�WKH�UXOH�RI�ODZ��)XUWKHU��LW

LV�LPSRUWDQW�WR�WKH�HIIHFWLYHQHVV�RI�OHJDO�V\VWHPV�JOREDOO\�WKDW�RXU�XVHUV�FDQ�GUDZ�RQ�D�ERG\�RI

KLVWRULFDO�FDVH�ODZ��LQFOXGLQJ�WKURXJK�XQGHUVWDQGLQJ�WKH�FLUFXPVWDQFHV�RI�WKH�LQGLYLGXDOV

UHIHUUHG�WR�WKHUHLQ�

:KLOH�WKH�DXWKRUV�RI�WKH�SDSHUV��MRXUQDOV�DQG�FDVH�FRPPHQWDU\�WKDW�ZH�SURYLGH�YLD�RXU

6HUYLFHV�PD\�UHIHU�WR�VXFK�UHFRUGV��ZH�KDYH�QR�SRZHU�RYHU�ZKDW�LV�UHSRUWHG�ZLWKLQ�WKH�FRXUW

UHFRUGV�WKHPVHOYHV��,W�LV�IRU�WKH�FRXUW�WR�GHFLGH�ZKDW�SHUVRQDO�LQIRUPDWLRQ�LV�WR�UHPDLQ�ZLWKLQ

WKH�UHFRUGV�WKDW�WKH\�GLVFORVH��DQG�WKH�EDODQFH�WR�EH�VWUXFN�EHWZHHQ�WKH�SXEOLF�LQWHUHVWV�LQ

GLVFORVXUH�DQG�WKH�SULYDF\�ULJKWV�RI�LQGLYLGXDOV�

3OHDVH�UHIHU�WR�WKH�PDLQ�VHFWLRQ�RI�WKLV�SULYDF\�SROLF\�IRU�GHWDLOV�RQ�\RXU�ULJKWV��UHWHQWLRQ�

ORFDWLRQV�RI�SURFHVVLQJ��DQG�FRQWDFW�GHWDLOV�IRU�DQ\�SULYDF\�DQG�GDWD�SURWHFWLRQ�LQTXLULHV�

(IIHFWLYH�GDWH���0D\���WK�����

/DVW�8SGDWHG���$XJXVW���WK�����
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��HQ�XV�KRPH�SDJH�

&RS\ULJKW��������/H[LV1H[LV���KWWSV���ZZZ�OH[LVQH[LV�FRP�WHUPV�FRS\ULJKW�DVS[�
&RQWDFW�8V��KWWSV���ZZZ�OH[LVQH[LV�FRP�HQ�XV�FRQWDFW�XV�FRQWDFW�XV�SDJH�
&RQVXPHU�$FFHVV��KWWS���ZZZ�OH[LVQH[LV�FRP�SULYDF\��
3ULYDF\�3ROLF\��KWWSV���ZZZ�OH[LVQH[LV�FRP�HQ�XV�WHUPV�SULYDF\�SROLF\�SDJH�
&RRNLHV��KWWSV���ZZZ�OH[LVQH[LV�FRP�JOREDO�SULYDF\�SULYDF\�FRRNLHV�"ORFDOH HQ�XV�
3URFHVVLQJ�1RWLFH��KWWSV���ZZZ�OH[LVQH[LV�FRP�JOREDO�SULYDF\�HQ�DUWLFOH����ELV�SDJH�

�KWWSV���ZZZ�UHO[�FRP��
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KWWSV���ZZZ�OH[LVQH[LV�FRP�HQ�XV�WHUPV�&&3$�QRWLFH�SDJH ���

6N

&DOLIRUQLD�&RQVXPHU�3ULYDF\�$FW
1RWLFH

���$ERXW�WKLV�3ULYDF\�1RWLFH

3XUVXDQW�WR�WKH�&DOLIRUQLD�&RQVXPHU�3ULYDF\�$FW�RI�������Í&&3$Î���/H[LV1H[LV��D�GLYLVLRQ�RI

5(/;�,QF���DQG�WKH�/H[LV1H[LV�/HJDO�	�3URIHVVLRQDO�JURXS�RI�FRPSDQLHV�LQ�VFRSH�RI�WKH�&&3$

�Í/1/3�Î�ÍZH�Î�ÍXVÎ�RU�ÍRXUÎ��DUH�SURYLGLQJ�WKLV�&DOLIRUQLD�&RQVXPHU�3ULYDF\�$FW�1RWLFH��Í&&3$

1RWLFHÎ���7KLV�&&3$�1RWLFH�VXSSOHPHQWV�RXU�3ULYDF\�3ROLF\���HQ�XV�WHUPV�SULYDF\�SROLF\�SDJH�

DQG�DSSOLHV�VROHO\�WR�&DOLIRUQLD�FRQVXPHUV��HIIHFWLYH�-DQXDU\����������7HUPV�XVHG�EXW�QRW

GHILQHG�VKDOO�KDYH�WKH�PHDQLQJ�DVFULEHG�WR�WKHP�LQ�WKH�&&3$��7KLV�&&3$�1RWLFH�GRHV�QRW

DSSO\�WR�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�SURFHVV�DV�D�VHUYLFH�SURYLGHU�RQ�EHKDOI�RI�RXU

FXVWRPHUV�RU�WKDW�ZH�FROOHFW�IURP�MRE�DSSOLFDQWV��FRQWUDFWRUV��RU�HPSOR\HHV�

���3HUVRQDO�,QIRUPDWLRQ�&ROOHFWHG�DQG�'LVFORVHG

:H�FROOHFWHG�DQG�GLVFORVHG�WKH�IROORZLQJ�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�SUHFHGLQJ

���PRQWKV�DV�LQGLFDWHG�ZLWK�D�FKHFN�PDUN�EHORZ�

b &ROOHFWHG 'LVFORVHG

���$ERXW�7KLV�3ULYDF\�1RWLFH�

���3HUVRQDO�,QIRUPDWLRQ�&ROOHFWHG�DQG�'LVFORVHG�

���&RQVXPHU�5LJKWV

���+RZ�WR�0DNH�D�5HTXHVW�

���&KDQJHV

��HQ�

XV�KRPH�SDJH�
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$��,GHQWLILHUV�VXFK�DV�D�UHDO�QDPH��DOLDV��SRVWDO�DGGUHVV��WHOHSKRQH�RU

PRELOH�FRQWDFW�QXPEHU��XQLTXH�SHUVRQDO�LGHQWLILHU��RQOLQH�LGHQWLILHU�

,QWHUQHW�3URWRFRO�DGGUHVV��HPDLO�DGGUHVV�DQG�DFFRXQW�QDPH��

%��3HUVRQDO�LQIRUPDWLRQ�DV�GHILQHG�LQ�WKH�&DOLIRUQLD�FXVWRPHU�UHFRUGV

ODZ��VXFK�DV�QDPH��FRQWDFW�LQIRUPDWLRQ��HGXFDWLRQ��HPSOR\PHQW�

HPSOR\PHQW�KLVWRU\�DQG�ILQDQFLDO�LQIRUPDWLRQ�

&��&KDUDFWHULVWLFV�RI�SURWHFWHG�FODVVLILFDWLRQV�XQGHU�&DOLIRUQLD�RU

IHGHUDO�ODZ��VXFK�DV�JHQGHU�DQG�GDWH�RI�ELUWK�

'��&RPPHUFLDO�LQIRUPDWLRQ��VXFK�DV�WUDQVDFWLRQ�LQIRUPDWLRQ�

SXUFKDVH�KLVWRU\��ILQDQFLDO�GHWDLOV��DQG�SD\PHQW�LQIRUPDWLRQ�

(��%LRPHWULF�LQIRUPDWLRQ��VXFK�DV�ILQJHUSULQWV�DQG�YRLFHSULQWV�

)��,QWHUQHW�RU�RWKHU�HOHFWURQLF�QHWZRUN�DFWLYLW\�LQIRUPDWLRQ��VXFK�DV

EURZVLQJ�KLVWRU\��VHDUFK�KLVWRU\��RQOLQH�EHKDYLRU��LQWHUHVW�GDWD��DQG

LQWHUDFWLRQV�ZLWK�RXU�DQG�RWKHU�ZHEVLWHV��DSSOLFDWLRQV��V\VWHPV��DQG

DGYHUWLVHPHQWV�

*��*HRORFDWLRQ�GDWD��VXFK�DV�GHYLFH�ORFDWLRQ�

+��$XGLR��HOHFWURQLF��YLVXDO��DQG�VLPLODU�LQIRUPDWLRQ��VXFK�DV�LPDJHV

DQG�DXGLR��YLGHR�RU�FDOO�UHFRUGLQJV�FUHDWHG�LQ�FRQQHFWLRQ�ZLWK�RXU

EXVLQHVV�DFWLYLWLHV�

,��3URIHVVLRQDO�RU�HPSOR\PHQW�UHODWHG�LQIRUPDWLRQ��VXFK�DV�MRE�WLWOH�DV

ZHOO�DV�ZRUN�KLVWRU\�DQG�H[SHULHQFH�

-��(GXFDWLRQ�LQIRUPDWLRQ�VXEMHFW�WR�WKH�IHGHUDO�)DPLO\�(GXFDWLRQDO

5LJKWV�DQG�3ULYDF\�$FW��VXFK�DV�VWXGHQW�UHFRUGV�

.��,QIHUHQFHV�GUDZQ�IURP�DQ\�RI�WKH�SHUVRQDO�LQIRUPDWLRQ�OLVWHG

DERYH�WR�FUHDWH�D�SURILOH�RU�VXPPDU\�DERXW��IRU�H[DPSOH��DQ

LQGLYLGXDOËV�SUHIHUHQFHV�DQG�FKDUDFWHULVWLFV�

��HQ�

XV�KRPH�SDJH�
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:H�FROOHFW�WKLV�SHUVRQDO�LQIRUPDWLRQ�IURP�\RX�DQG�IURP�RWKHU�FDWHJRULHV�RI�VRXUFHV�VXFK�DV�

RXU�DIILOLDWHV��RXU�FXVWRPHUV��SXEOLF�DQG�SXEOLFO\�DYDLODEOH�VRXUFHV��RXU�WKLUG�SDUW\�UHVHOOHUV

DQG�UHIHUUDO�SDUWQHUV��GDWD�VXSSOLHUV�DQG�VHUYLFH�SURYLGHUV��SDUWQHUV�ZLWK�ZKLFK�ZH�RIIHU�FR�

EUDQGHG�VHUYLFHV�RU�HQJDJH�LQ�MRLQW�HYHQW�RU�PDUNHWLQJ�DFWLYLWLHV��VRFLDO�QHWZRUNV��QHZV

RXWOHWV�DQG�UHODWHG�PHGLD��DQG�WKH�RUJDQL]DWLRQ�ZLWK�ZKLFK�\RX�DUH�HPSOR\HG�RU�DIILOLDWHG�

:H�VKDUH�WKLV�SHUVRQDO�LQIRUPDWLRQ�ZLWK��RXU�DIILOLDWHV��RXU�FXVWRPHUV��RXU�VHUYLFH�SURYLGHUV�

DJHQWV�DQG�UHSUHVHQWDWLYHV��MRLQW�YHQWXUH�SDUWQHUV��GLVWULEXWRUV��UHIHUUDO�SDUWQHUV�DQG

LQWHJUDWRUV��WKH�DGPLQLVWUDWRUV�DXWKRUL]HG�E\�\RXU�RUJDQL]DWLRQ��LI�\RX�DFFHVV�RXU�VHUYLFHV

WKURXJK�D�VXEVFULSWLRQ�DGPLQLVWUDWHG�E\�\RXU�RUJDQL]DWLRQ���OLFHQVRUV�RI�WKLUG�SDUW\

DSSOLFDWLRQV��LI�\RX�DFFHVV�D�WKLUG�SDUW\�DSSOLFDWLRQ�RQ�RXU�VHUYLFHV�WKURXJK�D�OLFHQVH

DJUHHPHQW�ZLWK�WKH�OLFHQVRU���DQG�RWKHU�SDUWLHV�ZKHUH�UHTXLUHG�E\�ODZ�RU�WR�SURWHFW�RXU�ULJKWV�

:H�PD\�XVH�WKLV�SHUVRQDO�LQIRUPDWLRQ�WR��RSHUDWH��PDQDJH��DQG�PDLQWDLQ�RXU�EXVLQHVV��WR

SURYLGH�RXU�SURGXFWV�DQG�VHUYLFHV��WR�FRPPXQLFDWH�ZLWK�\RX��IRU�RXU�YHQGRU�PDQDJHPHQW

SXUSRVHV��DQG�WR�DFFRPSOLVK�RXU�EXVLQHVV�SXUSRVHV�DQG�REMHFWLYHV��LQFOXGLQJ��IRU�H[DPSOH�

XVLQJ�SHUVRQDO�LQIRUPDWLRQ�WR��GHYHORS��LPSURYH��UHSDLU��DQG�PDLQWDLQ�RXU�SURGXFWV�DQG

VHUYLFHV��SURFHVV�RU�IXOILOO�D�UHTXHVW�RU�RWKHU�WUDQVDFWLRQV�VXEPLWWHG�WR�XV��SHUVRQDOL]H�

DGYHUWLVH��DQG�PDUNHW�RXU�SURGXFWV�DQG�VHUYLFHV��FRQGXFW�UHVHDUFK��DQDO\WLFV��DQG�GDWD

DQDO\VLV��PDLQWDLQ�RXU�IDFLOLWLHV�DQG�LQIUDVWUXFWXUH��XQGHUWDNH�TXDOLW\�DQG�VDIHW\�DVVXUDQFH

PHDVXUHV��FRQGXFW�ULVN�DQG�VHFXULW\�FRQWURO�DQG�PRQLWRULQJ��GHWHFW�DQG�SUHYHQW�IUDXG�

SHUIRUP�LGHQWLW\�YHULILFDWLRQ��SHUIRUP�DFFRXQWLQJ��DXGLW��DQG�RWKHU�LQWHUQDO�IXQFWLRQV��FRPSO\

ZLWK�ODZ��OHJDO�SURFHVV��DQG�LQWHUQDO�SROLFLHV��PDLQWDLQ�UHFRUGV��H[HUFLVH�DQG�GHIHQG�OHJDO

FODLPV��DQG�IXOILOO�OHJDO�REOLJDWLRQV�

:H�GLVFORVH�WKH�DERYH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�WR��RXU�DIILOLDWHV��RXU�FXVWRPHUV��RXU

VHUYLFH�SURYLGHUV��DJHQWV�DQG�UHSUHVHQWDWLYHV��MRLQW�YHQWXUH�SDUWQHUV��GLVWULEXWRUV��UHIHUUDO

SDUWQHUV�DQG�LQWHJUDWRUV��WKH�DGPLQLVWUDWRUV�DXWKRUL]HG�E\�\RXU�RUJDQL]DWLRQ��LI�\RX�DFFHVV

RXU�VHUYLFHV�WKURXJK�D�VXEVFULSWLRQ�DGPLQLVWUDWHG�E\�\RXU�RUJDQL]DWLRQ���OLFHQVRUV�RI�WKLUG�

SDUW\�DSSOLFDWLRQV��LI�\RX�DFFHVV�D�WKLUG�SDUW\�DSSOLFDWLRQ�RQ�RXU�VHUYLFHV�WKURXJK�D�OLFHQVH

DJUHHPHQW�ZLWK�WKH�OLFHQVRU���DQG�RWKHU�SDUWLHV�ZKHUH�UHTXLUHG�E\�ODZ�RU�WR�SURWHFW�RXU�ULJKWV�

/1/3�GRHV�QRW�VHOO�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�ZLWKLQ�WKH�VFRSH�RI�WKH�DSSOLFDWLRQ�RI

WKH�&&3$�

���&RQVXPHU�5LJKWV

<RX�KDYH�WKH�ULJKW�WR�UHTXHVW�WKDW�ZH�GLVFORVH�WR�\RX��L��WKH�FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ

ZH�FROOHFWHG�DERXW�\RX�DQG�WKH�FDWHJRULHV�RI�VRXUFHV�IURP�ZKLFK�ZH�FROOHFWHG�VXFK

LQIRUPDWLRQ���LL��WKH�VSHFLILF�SLHFHV�RI�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFWHG�DERXW�\RX���LLL��WKH

EXVLQHVV�RU�FRPPHUFLDO�SXUSRVH�IRU�FROOHFWLQJ�SHUVRQDO�LQIRUPDWLRQ�DERXW�\RX��DQG��LY��WKH

��HQ�

XV�KRPH�SDJH�
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FDWHJRULHV�RI�SHUVRQDO�LQIRUPDWLRQ�DERXW�\RX�WKDW�ZH�VKDUHG�RU�GLVFORVHG�IRU�D�EXVLQHVV

SXUSRVH�DQG�WKH�FDWHJRULHV�RI�WKLUG�SDUWLHV�ZLWK�ZKRP�ZH�VKDUHG�RU�WR�ZKRP�ZH�GLVFORVHG

VXFK�LQIRUPDWLRQ�LQ�WKH�SUHFHGLQJ����PRQWKV�

<RX�DOVR�KDYH�WKH�ULJKW�WR�UHTXHVW�WKDW�ZH�GHOHWH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFWHG�IURP�\RX

VXEMHFW�WR�FHUWDLQ�H[FHSWLRQV�

<RX�DOVR�KDYH�WKH�ULJKW�WR�QRW�EH�GLVFULPLQDWHG�DJDLQVW�LQ�SULFLQJ�DQG�VHUYLFHV�EHFDXVH�\RX

H[HUFLVH�DQ\�RI�\RXU�ULJKWV�XQGHU�WKH�&&3$��/1/3�GRHV�QRW�RIIHU�ILQDQFLDO�LQFHQWLYHV�RU�SULFH

RU�VHUYLFH�GLIIHUHQFHV�WR�FRQVXPHUV�LQ�H[FKDQJH�IRU�WKH�UHWHQWLRQ�RU�VDOH�RI�D�FRQVXPHUËV

SHUVRQDO�LQIRUPDWLRQ�

���+RZ�WR�0DNH�D�5HTXHVW

<RX�PD\�PDNH�D�UHTXHVW�IRU�WKH�GLVFORVXUHV�RU�GHOHWLRQ�GHVFULEHG�DERYH�WKURXJK�RXU�3ULYDF\

&HQWHU���JOREDO�SULYDF\�HQ�SULYDF\�FHQWHU�XV�SDJH��

<RX�PD\�EH�UHTXLUHG�WR�VXEPLW�SURRI�RI�\RXU�LGHQWLW\�IRU�WKHVH�UHTXHVWV�WR�EH�SURFHVVHG�DV�D

YHULILDEOH�FRQVXPHU�UHTXHVW��6XFK�LQIRUPDWLRQ�PD\�LQFOXGH�\RXU�QDPH��KRPH�DGGUHVV��VRFLDO

VHFXULW\�QXPEHU�RU�GULYHUËV�OLFHQVH��7KLV�LQIRUPDWLRQ�ZLOO�EH�XVHG�RQO\�IRU�WKH�SXUSRVHV�RI

YHULI\LQJ�\RXU�LGHQWLW\�DQG�SURFHVVLQJ�\RXU�UHTXHVW��:H�PD\�QRW�EH�DEOH�WR�FRPSO\�ZLWK�\RXU

UHTXHVW�LI�ZH�DUH�XQDEOH�WR�FRQILUP�\RXU�LGHQWLW\�RU�WR�FRQQHFW�WKH�LQIRUPDWLRQ�\RX�VXEPLW�LQ

\RXU�UHTXHVW�ZLWK�SHUVRQDO�LQIRUPDWLRQ�LQ�RXU�SRVVHVVLRQ��<RX�PD\�GHVLJQDWH�DQ�DXWKRUL]HG

DJHQW�WR�PDNH�D�UHTXHVW�RQ�\RXU�EHKDOI�VXEMHFW�WR�SURRI�RI�LGHQWLW\�DQG�DXWKRUL]DWLRQ�

5HTXHVWV�PDGH�WKURXJK�DQ�DXWKRUL]HG�DJHQW�VKRXOG�EH�PDGH�WR�RXU�3ULYDF\�&HQWHU

��JOREDO�SULYDF\�HQ�SULYDF\�FHQWHU�XV�SDJH��

:H�ZLOO�UHVSRQG�WR�\RXU�UHTXHVW�FRQVLVWHQW�ZLWK�WKH�&&3$��ZKLFK�GRHV�QRW�DSSO\�WR�FHUWDLQ

LQIRUPDWLRQ��VXFK�DV�LQIRUPDWLRQ�PDGH�DYDLODEOH�IURP�JRYHUQPHQW�UHFRUGV��FHUWDLQ�GDWD

VXEMHFW�WR�WKH�)DLU�&UHGLW�5HSRUWLQJ�$FW��)&5$���*UDPP�/HDFK�%OLOH\�$FW��*/%$��DQG�FHUWDLQ

RWKHU�ODZV��DQG�ZKHUH�LWV�DSSOLFDWLRQ�LV�SUHHPSWHG�E\��RU�LQ�FRQIOLFW�ZLWK��IHGHUDO�ODZ�RU�WKH

8QLWHG�6WDWHV�RU�&DOLIRUQLD�&RQVWLWXWLRQ�

���&KDQJHV

:H�ZLOO�XSGDWH�WKLV�&&3$�1RWLFH�IURP�WLPH�WR�WLPH��$Q\�FKDQJHV�ZLOO�EH�SRVWHG�RQ�WKLV�SDJH

ZLWK�DQ�XSGDWHG�UHYLVLRQ�GDWH�

/DVW�8SGDWHG��0DUFK���������

��HQ�

XV�KRPH�SDJH�
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��HQ�XV�KRPH�SDJH�

&RS\ULJKW��������/H[LV1H[LV���KWWSV���ZZZ�OH[LVQH[LV�FRP�WHUPV�FRS\ULJKW�DVS[�
&RQWDFW�8V��KWWSV���ZZZ�OH[LVQH[LV�FRP�HQ�XV�FRQWDFW�XV�FRQWDFW�XV�SDJH�
&RQVXPHU�$FFHVV��KWWS���ZZZ�OH[LVQH[LV�FRP�SULYDF\��
3ULYDF\�3ROLF\��KWWSV���ZZZ�OH[LVQH[LV�FRP�HQ�XV�WHUPV�SULYDF\�SROLF\�SDJH�
&RRNLHV��KWWSV���ZZZ�OH[LVQH[LV�FRP�JOREDO�SULYDF\�SULYDF\�FRRNLHV�"ORFDOH HQ�XV�
3URFHVVLQJ�1RWLFH��KWWSV���ZZZ�OH[LVQH[LV�FRP�JOREDO�SULYDF\�HQ�DUWLFOH����ELV�SDJH�

�KWWSV���ZZZ�UHO[�FRP��

��HQ�

XV�KRPH�SDJH�



 
 
 
 

EXHIBIT Q 
LexisNexis Data Access Request Results – Student 1 

 



Private and confidential 

LexisNexis, a division of RELX Inc. | 1801 Varsity Drive | Raleigh, NC 27606 | lexisnexis.com 
LexisNexis Business Information Solutions B.V. | Radarweg 29 | 1043 NX Amsterdam | Postbus 327 | 1000 AH Amsterdam | The Netherlands 

LEXISNEXIS BUSINESS INFORMATION SOLUTIONS SA Siège Social : 141 rue de Javel - 75015 PARIS 

 
Data Subject Access Request Results 

 
 
Report Date:Dec 07 2021  
Name:   
Email: stanford.edu 
Type of Request: Access to your personal information 
Request Number:  
Address: California (CA),  
Notes:   



Private and confidential 

LexisNexis, a division of RELX Inc. | 1801 Varsity Drive | Raleigh, NC 27606 | lexisnexis.com 
LexisNexis Business Information Solutions B.V. | Radarweg 29 | 1043 NX Amsterdam | Postbus 327 | 1000 AH Amsterdam | The Netherlands 

LEXISNEXIS BUSINESS INFORMATION SOLUTIONS SA Siège Social : 141 rue de Javel - 75015 PARIS 

Findings 
 

SL# Results 
1 First Name  
 Last Name 
 Phone  
 Alternate Phone  
 Email Address  
 Alternate Email Address  
 Preferred Email Address  
 Address Line 1  
 Address Line 2  
 City 
 State California (CA) 
 Zip  
 Account ID  
 Contact ID  
 User ID  
 User Status Active 
 Contact Status  
 Notes  
   
2 First Name  
 Last Name 
 Phone  
 Alternate Phone  
 Email Address  
 Alternate Email Address  
 Preferred Email Address  
 Address Line 1  
 Address Line 2  
 City  
 State  
 Zip  
 Account ID  
 Contact ID  
 User ID  
 User Status  
 Contact Status  
 Notes  
   



Private and confidential 

LexisNexis, a division of RELX Inc. | 1801 Varsity Drive | Raleigh, NC 27606 | lexisnexis.com 
LexisNexis Business Information Solutions B.V. | Radarweg 29 | 1043 NX Amsterdam | Postbus 327 | 1000 AH Amsterdam | The Netherlands 

LEXISNEXIS BUSINESS INFORMATION SOLUTIONS SA Siège Social : 141 rue de Javel - 75015 PARIS 

3 First Name  
 Last Name 
 Phone  
 Alternate Phone  
 Email Address stanford.edu 
 Alternate Email Address  
 Preferred Email Address  
 Address Line 1  
 Address Line 2  
 City  
 State  
 Zip  
 Account ID  
 Contact ID  
 User ID  
 User Status  
 Contact Status  
 Notes LN_CUST_CONTACT 
   
4 First Name  
 Last Name 
 Phone  
 Alternate Phone  
 Email Address  
 Alternate Email Address  
 Preferred Email Address stanford.edu 
 Address Line 1  
 Address Line 2  
 City  
 State  
 Zip  
 Account ID  
 Contact ID  
 User ID  
 User Status  
 Contact Status  
 Notes  
   
5 First Name  
 Last Name 
 Phone  
 Alternate Phone  



Private and confidential 

LexisNexis, a division of RELX Inc. | 1801 Varsity Drive | Raleigh, NC 27606 | lexisnexis.com 
LexisNexis Business Information Solutions B.V. | Radarweg 29 | 1043 NX Amsterdam | Postbus 327 | 1000 AH Amsterdam | The Netherlands 

LEXISNEXIS BUSINESS INFORMATION SOLUTIONS SA Siège Social : 141 rue de Javel - 75015 PARIS 

 Email Address  
 Alternate Email Address  
 Preferred Email Address stanford.edu 
 Address Line 1  
 Address Line 2  
 City  
 State  
 Zip  
 Account ID  
 Contact ID  
 User ID  
 User Status  
 Contact Status  
 Notes  
   

 



Private and confidential 

LexisNexis, a division of RELX Inc. | 1801 Varsity Drive | Raleigh, NC 27606 | lexisnexis.com 
LexisNexis Business Information Solutions B.V. | Radarweg 29 | 1043 NX Amsterdam | Postbus 327 | 1000 AH Amsterdam | The Netherlands 

LEXISNEXIS BUSINESS INFORMATION SOLUTIONS SA Siège Social : 141 rue de Javel - 75015 PARIS 

Overview of the personal information we hold on you  
 
Why we process your information?  
To provide you with access to our products and services that you have purchased from us. 
 
 
What information do we process?   
We process the following information: 

x User ID 
x User Status 
x Account ID 
x Last Name 
x First Name 
x Address 
x City 
x State 
x Email Address 

 
 
Where have we obtained your information?  
From your firm or you personally to provide you access to our products/services 
 
 
Who do we share your information with anyone and are they outside of the US?  
We do not share your personal information with any third parties.   
 
 
 
 
 



 

  
| About LexisNexis | Privacy Policy | Terms & Conditions | Copyright © 2021 LexisNexis 

  

 

  
Date and Time: Tuesday, December 7, 2021 7:23:00 AM EST 
Job Number:  

Document (1) 

1. Zoom People Information 
Client/Matter: -None-



 

  

 

Zoom People Information 

December 2020 
 

 

Personal Information 
  

 
********** PERSONAL INFORMATION ********** 

 
E-MAIL: stanford.edu 

 

Career Information 
  

 
********** CAREER INFORMATION ********** 

 
EMPLOYMENT HISTORY:  

11/12/2020 to 11/12/2020 

 
 

 
Email: tanford.edu 

 
Zoom People Information 
Copyright 2020  Zoom Information, Inc. All Rights                    Reserved 
 

 
End of Document 



Private and confidential 

LexisNexis, a division of RELX Inc. | 1801 Varsity Drive | Raleigh, NC 27606 | lexisnexis.com 
LexisNexis Business Information Solutions B.V. | Radarweg 29 | 1043 NX Amsterdam | Postbus 327 | 1000 AH Amsterdam | The Netherlands 

LEXISNEXIS BUSINESS INFORMATION SOLUTIONS SA Siège Social : 141 rue de Javel - 75015 PARIS 

Overview of the personal information we hold on you  
 
Why we process your information?  
To provide you with access to our products and services that you have purchased from us. 
 
 
What information do we process?   
We process the following information: 

x User ID 
x User Status 
x Account ID 
x Last Name 
x First Name 
x Address 
x City 
x State 
x Email Address 

 
 
Where have we obtained your information?  
From your firm or you personally to provide you access to our products/services 
 
 
Who do we share your information with anyone and are they outside of the US?  
We do not share your personal information with any third parties.   
 
 
 
 
 



 
 
 
 

EXHIBIT R 
LexisNexis Data Access Request Confirmation of Initial 

Request and Completion – Student 1 
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���

�

/H[LV1H[LV�/RJR

'HDU� �

7KLV�LV�WR�DFNQRZOHGJH�UHFHLSW�RI�\RXU�SULYDF\�LQTXLU\���:H�DUH�FXUUHQWO\�UHYLHZLQJ�WKH�GHWDLOV
WKDW�\RX�SURYLGHG�DQG�ZLOO�EH�LQ�WRXFK�RQFH�RXU�LQYHVWLJDWLRQV�DUH�FRPSOHWH���
�
5HIHUHQFH����
'DWH�&UHDWHG��1RYHPEHU���������
6WDWXV���,Q�5HYLHZ�

.LQG�5HJDUGV�
3ULYDF\�7HDP
/H[LV1H[LV�/HJDO�	�3URIHVVLRQDO
9LHZ�RXU�3ULYDF\�3ROLF\��
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���

�

/H[LV1H[LV�/RJR

'HDU�

7KDQN�\RX�IRU�\RXU�UHFHQW�6XEMHFW�$FFHVV�5HTXHVW�UHJDUGLQJ�WKH�SHUVRQDO�LQIRUPDWLRQ�WKDW
/H[LV1H[LV�KROGV�RQ�\RX��,�DP�ZULWLQJ�WR�LQIRUP�\RX�RI�WKH�UHVXOW�RI�WKH�LQYHVWLJDWLRQV�LQWR
\RXU�LQTXLU\�

5HVXOWV�
:H�KDYH�FRQFOXGHG�RXU�VHDUFKHV��DQG�ZH�FDQ�FRQILUP�WKDW�ZH�GR�KROG�SHUVRQDO�LQIRUPDWLRQ
RQ�\RX��3OHDVH�ILQG�HQFORVHG�D�FRS\�RI�WKH�LQIRUPDWLRQ�WR�ZKLFK�\RX�KDYH�UHTXHVWHG��)RU
PRUH�GHWDLOV�VHH�RXU�3URFHVVLQJ�1RWLFH

,�KRSH�WKH�DERYH�VDWLVILHV�\RXU�UHTXHVW��KRZHYHU��SOHDVH�GR�QRW�KHVLWDWH�LQ�FRQWDFWLQJ�XV
VKRXOG�\RX�KDYH�DQ\�IXUWKHU�TXHVWLRQV�UHJDUGLQJ�WKLV�PDWWHU�
.LQG�5HJDUGV�
3ULYDF\�7HDP
/H[LV1H[LV�/HJDO�	�3URIHVVLRQDO
9LHZ�RXU�3ULYDF\�3ROLF\��



 
 
 
 

EXHIBIT S 
Email Exchange Between LexisNexis and Law Student User 1 
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/H[LV1H[LV�/RJR

'HDU�*UDFH�$QQ�%UHZ�

:H�KDYH�UHFHLYHG�\RXU�IXUWKHU�UHTXHVW�RI�-DQXDU\����������IRU�\RXU�VHDUFK�KLVWRU\�DQG�RWKHU
RQOLQH�LQWHUDFWLRQV�ZLWK�WKH�/H[LV1H[LV�VHUYLFHV�SURYLGHG�E\�\RXU�ODZ�VFKRRO�
�
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EXHIBIT T 
Thomson Reuters Data Access Request Completion Message in 

Privacy Portal – Student 2 
 



3/9/22, 2:44 PMRequest Details

Page 1 of 5

Requests

! Back to Requests

Request Details

Request ID : 

Name: Email:

Subject
Type:

Customer Request
Type:

Data Access
Request

Day of
Birth:

Country: United States

Current
Street
Address:

City:

State: California Zip Code
(USA
Residents
):

Telephon
e:

Usernam
e
(Optional
):

Product: Drafting
Assistant, Law
School/TWEN
, OnePass,
Practical Law
US, Westlaw
Edge

Student
User?:

Yes

Residenc
y (of the

USA Resident
(California)

Sign OutEnglish (United States) "
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y (of the
data
subject
this
request
concerns)
:

(California)

Request Comments

#

This request has been marked as
resolved. Please submit a new request or
contact the privacy team if you have
additional questions or concerns.

$ Request
Completed

03/09/2022,
02:38 PM PST

%%

Hello, 

Thank you for submitting a personal data 
access request. 
 
You can access your report in the 
attachments section of our privacy portal. 
Please note that, for your protection, your 
report will be available for (10) days. If you 
are not able to access the link within that 
time period it will be necessary to repeat the 
request.  
 
Please note that some personal data may 
have been redacted to as permitted under 
applicable law in order to protect the 
security of your personal information or to 
protect the rights and freedoms of other 
individuals whose personal data may have 



3/9/22, 2:44 PMRequest Details

Page 3 of 5

individuals whose personal data may have 
appeared in conjunction with yours. In 
addition, we have masked sensitive data as 
required or permitted under local law to 
protect the data.  
 
Regards,  
The Thomson Reuters Privacy Office 

&  DRAFTING.WESTLAW_

&  WestlawNext_

'  ubtask for Application 
component of Drafting Assistant Product_

'  ccpa-
.txt

$ From Privacy
Team

02/03/2022,
02:51 PM PST

%%

Thomson Reuters takes the privacy of our 
customers seriously.  Therefore, to review 
your information, you will need to login with 
your user credentials by following the link(s) 
for each of the products you indicated you 
subscribe to and request a Data Privacy 
Report:

 
(https://drafting.westlaw.com/Consumer
PrivacyPage?

)
• Click here 

(https://drafting.westlaw.com/Consu
merPrivacyPage?

) for 
Drafting Assistant My Privacy page,  
(https://lawschool.westlaw.com/data

)
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privacy/manage/8FVV56YPD7)
• Click here 

(https://lawschool.westlaw.com/data
) for 

Law School/TWEN My Privacy page,  
(https://onepass.westlaw.com

• Click here 
(https://onepass.westlaw.com

) for OnePass My Privacy page,  
(https://next.westlaw.com/Consumer
Privacy/ConsumerPrivacy.html?
transitionType=Default&contextData=
(sc.Default)&isplcus=true&caseReque

• Click here 
(https://next.westlaw.com/Consumer
Privacy/ConsumerPrivacy.html?
transitionType=Default&contextData=
(sc.Default)&isplcus=true&caseReque

) for Practical Law 
US My Privacy page,  
(https://next.westlaw.com/Consumer
Privacy/ConsumerPrivacy.html?
transitionType=Default&contextData=
(sc.Default)&caseRequestId=

• Click here 
(https://next.westlaw.com/Consumer
Privacy/ConsumerPrivacy.html?
transitionType=Default&contextData=
(sc.Default)&caseRequestId

for Westlaw Edge My Privacy 
page 

$ From 02/03/2022,
02:49 PM PST

((

Attachments
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Attachments

ZIP DRAFTING.WESTLAW_

Date: 03/09/2022, 02:38 PM PST

ZIP WestlawNext_

Date: 03/09/2022, 02:38 PM PST

TXT
Subtask for Applicati

on component of Drafting Assistan

t Product_ txt

Date: 03/09/2022, 02:38 PM PST

TXT
ccpa- 4

.txt

Date: 03/09/2022, 02:38 PM PST



 
 
 
 

EXHIBIT U 
Thomson Reuters Data Access Request Results – User 

Interaction Information – Student 2 
 



App_Session copy

ACTION TIMESTAMP USER NAME IP ADDRESS BROWSER OPERATING SYSTEM SESSION SOURCE REASON SESSION ENDED

Timeout 19-Jan-22 12.59.24.466 AM NO_ACTIVE_BROWSER

Start 18-Jan-22 11.47.19.016 PM Chrome 97 OS X Puma Web

1



Alerts

ACTION TIMESTAMP FREQUENCY DESTINATION TYPE REPORTING NAME

Alert Triggered 30-Jan-22 06.24.01.387 AM M Email ALERT-DOCKETALERT

Create Docket Alert 21-Jan-22 05.42.20.894 PM WEB-PARKING

1



App_Session

ACTION TIMESTAMP USER NAME DELIVERY DESTINATION IP ADDRESS BROWSER OPERATING SYSTEM SESSION SOURCE REASON SESSION ENDED

Timeout 19-Jan-22 01.25.52.059 AM USER_INACTIVITY

Delivery Start 18-Jan-22 11.21.36.528 PM Download Web

Delivery Start 18-Jan-22 11.39.26.788 PM Download Web

Delivery End 18-Jan-22 11.37.38.755 PM

Delivery Start 30-Jan-22 06.23.57.232 AM Email DocketAlert

Delivery End 18-Jan-22 11.39.26.793 PM

Delivery End 18-Jan-22 11.45.28.182 PM

Delivery End 18-Jan-22 11.25.45.364 PM

Start 21-Jan-22 05.41.39.881 PM Chrome 97 OS X Puma Web

Delivery Start 18-Jan-22 11.37.38.459 PM Download Web

Timeout 21-Jan-22 07.16.13.701 PM USER_INACTIVITY

Delivery End 18-Jan-22 11.26.35.626 PM

Delivery Start 18-Jan-22 11.26.35.622 PM Email Web

Delivery End 18-Jan-22 11.21.36.581 PM

Delivery Start 18-Jan-22 11.45.28.130 PM Download Web

Delivery Start 18-Jan-22 11.25.45.304 PM Download Web

Delivery End 30-Jan-22 06.23.57.318 AM

Start 18-Jan-22 11.16.06.618 PM Chrome 97 OS X Puma Web

1



Document_Interactions

ACTION TIMESTAMP USERNAME CLIENT ID DOCUMENT TYPE CITATION TITLE CATEGORY DOCUMENT EMAIL DELIVERY DESTINATION

Full Text Display 18-Jan-22 11.32.50.036 PM 140 S.Ct. 2183 Seila Law LLC v. Consumer Financial Protection Bureau https://next.westlaw.com/Document/I68d43d7eb9cf11eaacfacd2d37fb36e9/View/FullText.html

Show Related Info 18-Jan-22 11.33.29.451 PM 487 U.S. 654 Morrison v. Olson Citing References https://next.westlaw.com/Document/Ice99e5869c9611d993e6d35cc61aab4a/View/FullText.html

Document Delivery 18-Jan-22 11.21.36.552 PM 487 U.S. 654 Morrison v. Olson https://next.westlaw.com/Document/Ice99e5869c9611d993e6d35cc61aab4a/View/FullText.html Download

Initiate Delivery 18-Jan-22 11.44.43.951 PM Pdf

Highlight Add 18-Jan-22 11.18.29.216 PM https://next.westlaw.com/Document/Ice99e5869c9611d993e6d35cc61aab4a/View/FullText.html

Full Text Display 18-Jan-22 11.39.05.616 PM 24 Stan. Tech. L. Rev. 55 (2020) WHY GOOGLE DOMINATES ADVERTISING MARKETS https://next.westlaw.com/Document/I979d5da73ebf11ebbea4f0dc9fb69570/View/FullText.html

Show Related Info 18-Jan-22 11.37.46.991 PM 17 USCA S 1201 S 1201. Circumvention of copyright protection systems Validity https://next.westlaw.com/Document/N63050A60A06711D8B8FABFF7D35FC9C0/View/FullText.html

View PDF 18-Jan-22 11.46.35.896 PM

Full Text Display 18-Jan-22 11.33.33.786 PM 487 U.S. 654 Morrison v. Olson https://next.westlaw.com/Document/Ice99e5869c9611d993e6d35cc61aab4a/View/FullText.html

Show Related Info 18-Jan-22 11.39.35.438 PM 24 Stan. Tech. L. Rev. 55 (2020) WHY GOOGLE DOMINATES ADVERTISING MARKETS Citing References https://next.westlaw.com/Document/I979d5da73ebf11ebbea4f0dc9fb69570/View/FullText.html

Show Related Info 18-Jan-22 11.43.01.629 PM 24 Stan. Tech. L. Rev. 55 (2020) WHY GOOGLE DOMINATES ADVERTISING MARKETS Citing References https://next.westlaw.com/Document/I979d5da73ebf11ebbea4f0dc9fb69570/View/FullText.html

Document Delivery 18-Jan-22 11.39.26.791 PM 24 Stan. Tech. L. Rev. 55 (2020) WHY GOOGLE DOMINATES ADVERTISING MARKETS https://next.westlaw.com/Document/I979d5da73ebf11ebbea4f0dc9fb69570/View/FullText.html Download

Highlight Add 18-Jan-22 11.18.03.924 PM https://next.westlaw.com/Document/Ice99e5869c9611d993e6d35cc61aab4a/View/FullText.html

Show Related Info 18-Jan-22 11.37.56.739 PM 17 USCA S 1201 S 1201. Circumvention of copyright protection systems Editor's and Revisor's Notes https://next.westlaw.com/Document/N63050A60A06711D8B8FABFF7D35FC9C0/View/FullText.html

Full Text Display 18-Jan-22 11.25.15.700 PM 140 S.Ct. 2183 Seila Law LLC v. Consumer Financial Protection Bureau https://next.westlaw.com/Document/I68d43d7eb9cf11eaacfacd2d37fb36e9/View/FullText.html

Document Delivery 18-Jan-22 11.45.28.157 PM NO CLIENT ID Practical Law Practice Note Overview 6-597-4106 California Privacy and Data Security Law: Overview https://next.westlaw.com/Document/I2b7221d6b39711e498db8b09b4f043e0/View/FullText.html Download

Initiate Delivery 18-Jan-22 11.21.26.613 PM Pdf

Note Add 18-Jan-22 11.18.29.877 PM J https://next.westlaw.com/Document/Ice99e5869c9611d993e6d35cc61aab4a/View/FullText.html

Get Graphical KeyCite 18-Jan-22 11.24.56.170 PM

Initiate Delivery 18-Jan-22 11.37.33.129 PM Pdf

Full Text Display 18-Jan-22 11.20.10.129 PM 487 U.S. 654 Morrison v. Olson https://next.westlaw.com/Document/Ice99e5869c9611d993e6d35cc61aab4a/View/FullText.html

Show Related Info 18-Jan-22 11.39.43.036 PM 24 Stan. Tech. L. Rev. 55 (2020) WHY GOOGLE DOMINATES ADVERTISING MARKETS Citing References https://next.westlaw.com/Document/I979d5da73ebf11ebbea4f0dc9fb69570/View/FullText.html

Full Text Display 18-Jan-22 11.17.29.179 PM 487 U.S. 654 Morrison v. Olson https://next.westlaw.com/Document/Ice99e5869c9611d993e6d35cc61aab4a/View/FullText.html

Full Text Display 18-Jan-22 11.37.17.222 PM 17 USCA S 1201 S 1201. Circumvention of copyright protection systems https://next.westlaw.com/Document/N63050A60A06711D8B8FABFF7D35FC9C0/View/FullText.html

Show Related Info 18-Jan-22 11.39.53.918 PM 24 Stan. Tech. L. Rev. 55 (2020) WHY GOOGLE DOMINATES ADVERTISING MARKETS Citing References https://next.westlaw.com/Document/I979d5da73ebf11ebbea4f0dc9fb69570/View/FullText.html

Full Text Display 18-Jan-22 11.44.02.786 PM NO CLIENT ID Practical Law Practice Note Overview 6-597-4106 California Privacy and Data Security Law: Overview https://next.westlaw.com/Document/I2b7221d6b39711e498db8b09b4f043e0/View/FullText.html

Highlight Add 18-Jan-22 11.18.08.178 PM https://next.westlaw.com/Document/Ice99e5869c9611d993e6d35cc61aab4a/View/FullText.html

Document Delivery 18-Jan-22 11.25.45.333 PM 140 S.Ct. 2183 Seila Law LLC v. Consumer Financial Protection Bureau https://next.westlaw.com/Document/I68d43d7eb9cf11eaacfacd2d37fb36e9/View/FullText.html Download

Initiate Delivery 18-Jan-22 11.26.26.358 PM Pdf

Document Delivery 18-Jan-22 11.26.35.624 PM 140 S.Ct. 2183 Seila Law LLC v. Consumer Financial Protection Bureau https://next.westlaw.com/Document/I68d43d7eb9cf11eaacfacd2d37fb36e9/View/FullText.html Email

Initiate Delivery 18-Jan-22 11.25.34.757 PM Pdf

Show Related Info 18-Jan-22 11.38.07.895 PM 17 USCA S 1201 S 1201. Circumvention of copyright protection systems Citing References https://next.westlaw.com/Document/N63050A60A06711D8B8FABFF7D35FC9C0/View/FullText.html

Initiate Delivery 18-Jan-22 11.39.20.047 PM Pdf

Full Text Display 18-Jan-22 11.46.28.763 PM NO CLIENT ID Practical Law Standard Document w-017-8754 CCPA Privacy Policy for California Residents https://next.westlaw.com/Document/Iee78ce09f4ae11e8a5b3e3d9e23d7429/View/FullText.html

Full Text Display 18-Jan-22 11.54.09.251 PM NO CLIENT ID Practical Law Standard Document w-017-8754 CCPA Privacy Policy for California Residents https://next.westlaw.com/Document/Iee78ce09f4ae11e8a5b3e3d9e23d7429/View/FullText.html

Show Related Info 18-Jan-22 11.24.43.992 PM 487 U.S. 654 Morrison v. Olson Negative Treatment https://next.westlaw.com/Document/Ice99e5869c9611d993e6d35cc61aab4a/View/FullText.html

Show Related Info 18-Jan-22 11.24.56.415 PM 487 U.S. 654 Morrison v. Olson History https://next.westlaw.com/Document/Ice99e5869c9611d993e6d35cc61aab4a/View/FullText.html

Full Text Display 18-Jan-22 11.26.38.324 PM 140 S.Ct. 2183 Seila Law LLC v. Consumer Financial Protection Bureau https://next.westlaw.com/Document/I68d43d7eb9cf11eaacfacd2d37fb36e9/View/FullText.html

Show Related Info 18-Jan-22 11.25.05.120 PM 487 U.S. 654 Morrison v. Olson Citing References https://next.westlaw.com/Document/Ice99e5869c9611d993e6d35cc61aab4a/View/FullText.html

Document Delivery 18-Jan-22 11.37.38.491 PM 17 USCA S 1201 &#167; 1201. Circumvention of copyright protection systems https://next.westlaw.com/Document/N63050A60A06711D8B8FABFF7D35FC9C0/View/FullText.html Download

Show Related Info 18-Jan-22 11.26.38.619 PM 140 S.Ct. 2183 Seila Law LLC v. Consumer Financial Protection Bureau Negative Treatment https://next.westlaw.com/Document/I68d43d7eb9cf11eaacfacd2d37fb36e9/View/FullText.html
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CONTENT TYPE SUB CONTENT TYPE DELIVERY CONTEXT DELIVERY TYPE HIGHLIGHT COLOR NOTE TYPE FEATURE EVENT TYPE

Cases Caselaw - NRS

Caselaw KeyCite

CASES docDisplay

SingleDocument FullText

yellow inline

Secondary Sources Analytical - Law Review

CodesKNEX KeyCite

imageDisplay

Cases Caselaw - NRS

LawReviews KeyCite

LawReviews KeyCite

SECONDARY SOURCES docDisplay

yellow inline

CodesKNEX Related Information

Cases Caselaw - NRS

KNOWHOW docDisplay

SingleDocument FullText

yellow inline

SingleDocument FullText

Cases Caselaw - NRS

LawReviews KeyCite

Cases Caselaw - NRS

Statutes Codes - Statutes

LawReviews KeyCite

KnowHow Know How - Practice Notes

yellow inline

CASES docDisplay

SingleDocument FullText

CASES docDisplay

SingleDocument FullText

CodesKNEX KeyCite

SingleDocument FullText

KnowHow Know How - Standard Documents

KnowHow Know How - Standard Documents

Caselaw KeyCite

Caselaw KeyCite

Cases Caselaw - NRS

Caselaw KeyCite

STATUTES docDisplay

Caselaw KeyCite

Full Text Display

Show Related Info

Document Delivery

Initiate Delivery

Highlight Add

Full Text Display

Show Related Info

View PDF

Full Text Display

Show Related Info

Show Related Info

Document Delivery

Highlight Add

Show Related Info

Full Text Display

Document Delivery

Initiate Delivery

Note Add

Get Graphical KeyCite

Initiate Delivery

Full Text Display

Show Related Info

Full Text Display

Full Text Display

Show Related Info

Full Text Display

Highlight Add

Document Delivery

Initiate Delivery

Document Delivery

Initiate Delivery

Show Related Info

Initiate Delivery

Full Text Display

Full Text Display

Show Related Info

Show Related Info

Full Text Display

Show Related Info

Document Delivery

Show Related Info

ACTION

2



Foldering

ACTION TIMESTAMP ITEM LIST ITEM COUNT CLIENT ID

Folder Create 18-Jan-22 11.24.17.771 PM

Folder Create 18-Jan-22 11.28.17.599 PM

Folder Share 18-Jan-22 11.24.25.366 PM

Content Add 18-Jan-22 11.25.53.327 PM [{\ct\":\"Cases\" \"guid\":\"I68d43d7eb9cf11eaacfacd2d37fb36e9\"}]" 1

Folder Share 18-Jan-22 11.31.18.662 PM

Folder Share 18-Jan-22 11.25.54.750 PM

Folder Share 18-Jan-22 11.36.13.362 PM

Folder Share 18-Jan-22 11.35.52.651 PM

Content Add 18-Jan-22 11.31.27.380 PM [{\ct\":\"Cases\" \"guid\":\"I68d43d7eb9cf11eaacfacd2d37fb36e9\"}]" 1

Folder Share 18-Jan-22 11.35.38.458 PM

Folder Share 18-Jan-22 11.28.18.924 PM

Folder Share 18-Jan-22 11.24.18.958 PM

Content Add 18-Jan-22 11.24.24.174 PM [{\ct\":\"Cases\" \"guid\":\"Ice99e5869c9611d993e6d35cc61aab4a\"}]" 1

Folder Share 18-Jan-22 11.26.59.605 PM

Folder Share 18-Jan-22 11.26.56.685 PM

Folder Share 18-Jan-22 11.31.28.951 PM

1



Search

ACTION TIMESTAMP QUERY HEADERS RESULT COUNT SEARCH TYPE CONTENT TYPE APPLIED FACETS

Results Autorun 18-Jan-22 11.38.35.896 PM 0 Plain Language commentaryLibrary [{\id\":\"MetaDataFavoritesFacet\" \"Favorites\":[\"TDAxbGRHRkVZWFJoUm1GMmIzSnBkR1Z6Um1GalpYUV9FUXxUV1YwWVVSaGRHRkdZWFp2Y21sMFpYTkdZV05sZEFfRVFfRVE_EQ\"]}]"

Search Results 18-Jan-22 11.37.07.635 PM DMCA 1201 [\Statutes & Court Rules\"]" 38 Plain Language statute

Search Results 18-Jan-22 11.38.54.593 PM WHY GOOGLE DOMINATES ADVERTISING MARKETS [\Secondary Sources\"]" 112 Plain Language analytical

Search Results 18-Jan-22 11.43.49.203 PM California privacy and consumer data [\Practical Law\"]" 1496 Plain Language knowhow

Search Results 18-Jan-22 11.45.43.808 PM CCPA [\Practical Law\"]" 299 Plain Language knowhow

Search Results 18-Jan-22 11.17.15.520 PM Morrison v. Olson 487 U.S. 654 [\Cases\"]" 452 Plain Language topResults

1



{"AccountDetails":
{"AccountId": ,"Guid":"{ }","
Title":"","FirstName":" ","MiddleName": ,"LastName":" ","D
isplayName":"  

","EmailAddress":" ,"Address":"","Address2":"","C
ity":"","State":"CA","Zipcode":"          
","Country":"USA","PhoneNumber":"","CreationDate":" ","Las
tModifiedDate":" ","UseDaylightSavings":"Y","TimezoneId":
,"GradDate":" ","YearInSchool": ,"WlrAgreeDate":"

","ParticipantId": ,"TimeZoneInfo":{"Id":"Pacific 
Standard Time","DisplayName":"(UTC-08:00) Pacific Time (US \u0026 
Canada)","StandardName":"Pacific Standard 
Time","DaylightName":"Pacific Daylight Time","BaseUtcOffset":
{"Hours":-8,"Minutes":0,"Seconds":0,"Milliseconds":0,"Ticks":-28800000
0000,"Days":0,"TotalDays":-0.33333333333333331,"TotalHours":-8,"TotalM
illiseconds":-28800000,"TotalMinutes":-480,"TotalSeconds":-28800},"Sup
portsDaylightSavingTime":true},"TimeZoneName":"Pacific Standard 
Time","CurrentPassword":{"SchoolId": ,"SchoolName":"  
School","CustomUIFlag":" ","CustomUIHTML": ,"Tier": ,"Region": ,"Sc
hoolAAMProfileName":"  

","TwenId": ,"UserType":"STUDENT","Country":"USA","FullPassw
ord":"

","IsActive": ,"IsRecycled": ,"IsAcademic": ,"IsDefault
": ,"IsDeleted": ,"PasswordRegistrationDate":" ","A
ccessEndDate":" ","AccessRights":
{"IsStudentRep": ,"StudentView": ,"HasAccessToWestAdmin":
},"WestlawNextRegKey":

","IsWestlawNextActiveFlag": ,"SapContactNumber":"
","SchoolHasProview": ,"SchoolHasFirmCentral": ,"ProviewR

egistrationKey":"
","HasProviewRegistrationKeyBeenAddedToOnePass": ,"Pr

oviewSAPContactNumber":" ","SummerExtensionAgreeDate": ,"G
radEliteAgreeDateTime": ","PrivacyAgreeDateTime":"

","SAPGradEliteDateTimeComplete":" ,"LastSignOnDate
Time": },"RecieveWestEmails": },"GradeBookUsageLogs":
[],"CalenderUsageLogs":[],"UserTrailEventLogs":
[{"event_datetime":  

,"courseName":"","event_action":" ","event_action_text":"
 
","extra_data":"","client_ipAddress":" ","computer_name

":" ","user_agent":"  
","client_device_type":" "},{"event_datetime":"  
 

","courseName":"","event_action":" ","event_action_text":"
 

on","extra_data":"","client_ipAddress":" ","computer_name
":" ","user_agent":"  

","client_device_type":" "},{"event_datetime":"  
","courseName":""," ":"Registration Complete 

using API","event_action_text":"Registration Complete using 



API","extra_data":"","client_ipAddress":" ","computer_nam
e":" ","user_agent":"  

","client_device_type":" },{"event_datetime":"  
 

","courseName":"","event_action":" ","event_action_text":"
 

on","extra_data":"","client_ipAddress":" ","computer_name
":" ","user_agent":"  

","client_device_type":" "},{"event_datetime":"  
","courseName":"","event_action":"  

","event_action_text":"  
","extra_data":"","client_ipAddress":" ","compute

r_name":" ","user_agent":"  
","client_device_type":" "},{"event_datetime":"  
 

PM","courseName":"","event_action":" ","event_action_text":"
 
","extra_data":"","client_ipAddress":" ","computer_name

":" ","user_agent":"  
","client_device_type":" },{"event_datetime":"  
 

","courseName":"","event_action":" ","event_action_text":"
 
","extra_data":"","client_ipAddress":" ","computer_name

":" ","user_agent":"  
","client_device_type":" "},{"event_datetime":"  

","courseName":"","event_action":"  
","event_action_text":"  
","extra_data":"","client_ipAddress":" ","compute

r_name":" ","user_agent":"  
","client_device_type":" "},{"event_datetime":"  
 

","courseName":"","event_action":" ","event_action_text":"
 
","extra_data":"","client_ipAddress":" ","computer_name

":" ","user_agent":"  
","client_device_type":" "},{"event_datetime":"  

","courseName":"","event_action":"  
","event_action_text":"  
","extra_data":" ","client_ipAddress":" ","computer

_name":" ","user_agent":"  
","client_device_type":" "},{"event_datetime":"  

","courseName":"","event_action":"  
","event_action_text":"  
","extra_data":" ","client_ipAddress":" ","compute

r_name":" ","user_agent":"  
Unknown","client_device_type":" "}],"GageData":{" ":
{"StudentInfo":
{"Twen":" ","LastName":" ","FirstName":" ","MiddleNam
e":"","CompanyName":"","SocialSecurityNo":"","Phone":"","PhoneExt":"",



"Email":
[ ],"Balance":"0","AllowEmai
l":
["1","YES"],"DateCreated":" ","LastUpdated":" ","Las
tLoginDate":" "},"Addresses":{"Address":
{"Address":"","Address2":null,"City":null,"State":"CA","ZipCode":"","C
ountry":"","IsDefault":"1","DateCreated":" ","LastUpdated":"

"}},"Programs":{"Program":{"clientname":"Thompson/
West"}},"Groups":{"Group":
{"description":"Student","abbreviation":"Student","DateCreated":"

","Balance":"0"}},"Attributes":{"Attribute":[{"Name":"Westlaw 
Password","AssignedKey":" ","AssignedValue":"

","DateCreated":" ","LastUpdated":" "},
{"Name":"Year","AssignedKey":" ","AssignedValue":" ","DateCreated":"

","LastUpdated":" "},
{"Name":"School","AssignedKey":" ","AssignedValue":"  

 
School","DateCreated":" ","LastUpdated":" "},
{"Name":"Grad 
Date","AssignedKey":" ","AssignedValue": ,"DateCre
ated": ,"LastUpdated":" },{"Name":"Major 
States","AssignedKey":null,"AssignedValue":null,"DateCreated":"

","LastUpdated": },{"Name":"Grad 
Elite","AssignedKey":null,"AssignedValue":" ","DateCreated":"

","LastUpdated":" "},{"Name":"Student - Pratice Ready 
School 
Email","AssignedKey":null,"AssignedValue":null,"DateCreated":"

","LastUpdated":" "}]},"Messages":{"Message":
{"Message":"Access Granted: Connect Theory and Practice with These 
Tools","HasOpened":"NO","HasDeleted":"NO","DateCreated":" ","
LastUpdated": }}}}}



{"firstName":" ","lastName":" ,"emailAddress":"
","userClassification":"LawSchool","userProfiles":"{\"CiteForm

atting\":{},\"Toa\":{},\"WestCheck\":{},\"FlagsAndLinks\":{},
\"AuthorityCompiler\":{},\"DealProof\":{},\"WestCheckReportSettings\":
{},\"DealproofDeliverySettings\":{}}"}



 
 
 
 

EXHIBIT V 
LexisNexis Data Access Request Results - Student User 2 

 



Private and confidential 

LexisNexis, a division of RELX Inc. | 1801 Varsity Drive | Raleigh, NC 27606 | lexisnexis.com 
LexisNexis Business Information Solutions B.V. | Radarweg 29 | 1043 NX Amsterdam | Postbus 327 | 1000 AH Amsterdam | The Netherlands 

LEXISNEXIS BUSINESS INFORMATION SOLUTIONS SA Siège Social : 141 rue de Javel - 75015 PARIS 

 
Data Subject Access Request Results 

 
 
Report Date:Jan 10 2022  
Name:   
Email: .edu 
Type of Request: Access to your personal information 
Request Number: 
Address: California (CA)
Notes:  
   
 
 
 
 
 
 
 
 
 
 
 
 
 
  



Private and confidential 

LexisNexis, a division of RELX Inc. | 1801 Varsity Drive | Raleigh, NC 27606 | lexisnexis.com 
LexisNexis Business Information Solutions B.V. | Radarweg 29 | 1043 NX Amsterdam | Postbus 327 | 1000 AH Amsterdam | The Netherlands 

LEXISNEXIS BUSINESS INFORMATION SOLUTIONS SA Siège Social : 141 rue de Javel - 75015 PARIS 

Findings 
 

SL# Results 
1 First Name 
 Last Name 
 Phone  
 Alternate Phone  
 Email Address  
 Alternate Email Address  
 Preferred Email Address  
 Address Line 1 
 Address Line 2  
 City 
 State California (CA) 
 Zip  
 Account ID 
 Contact ID 
 User ID  
 User Status Active 
 Contact Status  
 Notes  
   

 



Private and confidential 

LexisNexis, a division of RELX Inc. | 1801 Varsity Drive | Raleigh, NC 27606 | lexisnexis.com 
LexisNexis Business Information Solutions B.V. | Radarweg 29 | 1043 NX Amsterdam | Postbus 327 | 1000 AH Amsterdam | The Netherlands 

LEXISNEXIS BUSINESS INFORMATION SOLUTIONS SA Siège Social : 141 rue de Javel - 75015 PARIS 

Overview of the personal information we hold on you  
 
Why we process your information?  
To provide you with access to our products and services that you have purchased from us. 
 
 
What information do we process?   
We process the following information: 

x User ID 
x User Status 
x Account ID 
x Last Name 
x First Name 
x Address 
x City 
x State 
x Email Address 

 
 
Where have we obtained your information?  
From your firm or you personally to provide you access to our products/services 
 
 
Who do we share your information with anyone and are they outside of the US?  
We do not share your personal information with any third parties.   
 
 
 
 
 



 
 
 
 

EXHIBIT W 
Email Exchange Between LexisNexis and Law Student 2 

 



Monday, March 14, 2022 at 15:30:03 Pacific Daylight Time 

Subject:-

Date: Monday, January 24, 2022 at 4:42:44 AM Pacific Standard Time 

From: lexisnexisprivacyteam@lexisnexis.com 

To: 

9 · LexisNexis' 

Dear 

We have received your further request of January 18, 2022 for your search history and other online 

interactions with the LexisNexis services provided by your law school. 

The CCPA Regulations limit when businesses are required to search for personal information in 

response to a CCPA access request. Cal. Code Regs. tit. 11 § 999.313(c)(3). 

The categories of records that you have requested have not been searched because (a) we do not 

maintain the personal information in a searchable or reasonably accessible format; (b) we maintain 

the personal information solely for legal and/or compliance purposes; and (c) we do not sell the 

personal information or use it for any commercial purpose. 

Sincerely, 

Privacy Team 

LexisNexis Legal & Professional 

View our Privacy Policy: 

Page 1 of 1 



 
 
 
 

EXHIBIT X 
LexisNexis Data Access Request Confirmation of Initial 

Request and Completion – Student 2 
 



Monday, March 14, 2022 at 18:00:04 Pacific Daylight Time 

Subject: Acknowledgement of Receipt Request: -

Date: Monday, December 27, 2021 at 11:52:52 AM Pacific Standard Time 

From: lexisnexisprivacyteam@lexisnexis.com 

To: 

9 · LexisNexis' 

Dear 

This is to acknowledge receipt of your privacy inquiry. We are currently reviewing the details that 

you provided and will be in touch once our investigations are complete. 

Reference #: 

Date Created: December 27, 2021 

Status: (In Review) 

Kind Regards, 

Privacy Team 

LexisNexis Legal & Professional 

View our Privacy'. PolicY. 

Page 1 of 1 



Monday, March 14, 2022 at 18:00:17 Pacific Daylight Time 

Subject: Proof of Identity Receipt: -

Date: Tuesday, December 28, 2021 at 9:35:33 PM Pacific Standard Time 

From: lexisnexisprivacyteam@lexisnexis.com 

To: 

9 · LexisNexis' 

Dear 

This is to acknowledge receipt of your identification details. We are currently reviewing the details 

that you provided and will be in touch once our investigations are complete. 

Reference# 

Status: (In Review) 

Kind Regards, 

Privacy Team 

LexisNexis Legal & Professional 

View our Privacy Policy: 

Page 1 of 1 



Monday, March 14, 2022 at 18:00:28 Pacific Daylight Time 

Subject: Subject Access - Results: -

Date: Monday, January 10, 2022 at 4:43:51 AM Pacific Standard Time 

lexisnexisprivacyteam@lexisnexis.com From: 

To: 

Attachments: Findings for Request __ pdf 

,t;· LexisNexis' 

Dear 

Thank you for your recent Subject Access Request regarding the personal information that 

LexisNexis holds on you. I am writing to inform you of the result of the investigations into your 

inquiry. 

Results: 

We have concluded our searches, and we can confirm that we do hold personal information on 

you. Please find enclosed a copy of the information to which you have requested. For more details 

see our Processing Notice 

I hope the above satisfies your request, however, please do not hesitate in contacting us should 

you have any further questions regarding this matter. 

Kind Regards, 

Privacy Team 

LexisNexis Legal & Professional 

View our Privacy Policy' 

Page 1 of 1 



 
 
 
 

EXHIBIT Y 
Email Exchange Between LexisNexis and Public California Law 

School Employee 
 



Tuesday, March 15, 2022 at 11:43:30 Pacific Daylight Time 

Subject: Fwd: Subject Access --

Date: Tuesday, March 15, 2022 at 11:25:10 AM Pacific Daylight Time 

From: 

To: 

---------- Forwarded message---------

From: <lexisnexisprivacyteam@lexisnexis.com> 
Date: Tue, Mar 30, 2021 at 1:05 PM 

f(f · LexisNexis· 

Thank you for your privacy request dated March 8, 2021, which followed your initial request submitted 

on September 2, 2020. Unfortunately, we are unable to provide the information requested because the 

subject matter is subject to certain exemptions under the California Consumer Privacy Act of 2018 

("CCPA" ). Specifically, the information requested is collected in the context of providing products and 

services to your employer, namely Cal. Civ. Code § 

1798.145(n)(l) exempts information collected in this "business-to-business" context from the scope of 

the CCPA. 

This exemption is especially important in this context because we know how sensitive certain 

information, such as logins and search inquiry history, can be to our customers. 

Please be assured that Lexis Nexis Legal & Professional is committed to following good privacy practices 

and meeting its privacy obligations. We believe we have fully addressed your inquiry, but if any issues 

remain please email our North American Data Protection Officer at: i;irivacy.inqu iries@lexisnexis.com . 

Kind Regards, 

The Privacy Team 

LexisNexis Legal & Professional 

View our Privacy Policy 

Page 1 of 2 
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