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Since the original Section 508 regulation was enacted, there haveSince the original Section 508 regulation was enacted, there have
been discussions concerning the fact that a particular ICT product orbeen discussions concerning the fact that a particular ICT product or
service may conform to the applicable Section 508 provisions yet stillservice may conform to the applicable Section 508 provisions yet still
not be usable by a person with a disability. not be usable by a person with a disability. Access Board shouldAccess Board should
consider adding a provision that would address concerns aboutconsider adding a provision that would address concerns about
usability. usability. If a given ICT product or service meets the functionalIf a given ICT product or service meets the functional
performance criteria in addition to the applicable technical provisions,performance criteria in addition to the applicable technical provisions,
then it can be deemed more usable and therefore a better value.then it can be deemed more usable and therefore a better value.
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