DEPARTMENT OF THE TREASURY .
INTERNAL REVENUE SERVICE 4
WASHINGTON, D.C. 20224

SMALL BUSINESS/SELF-EMPLOYED DIVISION

N September 28, 2009

Carl Malamud
Public.Resource.Org

1005 Gravenstein Highway North
Sebastopol, CA 95472

Dear Mr. Malamud:

This letter responds to your Freedom of Information Act request dated May 20, 2009,
received in our office on June 1, 2009. -

You asked for copies of the following:

e Any memoranda or budgetary documents that detail the total amount actually
spent or the amount budgeted to be spent by the IRS to access the PACER
system run by the Administrative Office of the Courts. !

« Any agreements, contracts, or memoranda of understating between the IRS
and the Administrative Office of the Courts governing access to the PACER

. system by IRS staff.

« Any memoranda or other documents from IRS management to IRS lawyers
asking them to curtail, limit, or otherwise ration their use of the PACER
system due to cost considerations. :

 Any contracts, memoranda, or budgetary materials detailing the specific
agreements and amount of money spent by the IRS with commercial legal
information providers such as Thomson WestLaw or the ReedElsiveir
LexisNexis service.

Of the 1689'pages located in response to your request, | am enclosing 1650 pages.

171 pages are hardcopy and 1479 pages are on the enclosed CD. | am withholding
one (1) page in part and 39 pages in full under FOIA Exemption (b)(6). ’

The enclosed CD was produced with software that applies a password. The password
is: IFOIA2009870-jun2009. Enter it when prompted as you are opening the file. Be
aware that the password is case sensitive.

Exemption (b)(6) exempts from disclosure files that, if released, would clearly be an
unwarranted invasion of personal privacy. These include medical, personnel, and
similar files. We base the determination to withhold on a balancing of interests between

~ the protection of an individual’s right to privacy and the public’s right to access




government information. The Supreme Court ruled that Congress intended the “similar
files” provision to be construed broadly, so that all information which applies to a
particular individual qualifies for consideration under exemption (b)(6). In balancing the
public’s right of access to information about individuals, the Supreme Court noted that
the public’s right is in knowing how the agency operates Because the names of
individuals will not shed insight into the agency’s operations, and release of the names
could lead to unsolicited communications or harassment, the IRS determined here that

the privacy rights of the individuals prevails.
We are granting your request to waive fees associated with this response.

This constitutes a partial denial of your request. | have enclosed. Notlce 393 explaining
your appeal rights. '

If you have any questions please call Disclosure Tax Law Specialist Valerie Barta, ID #
245581, at 512-499-5211, or write to: Internal Revenue Service, Mail Stop 7000 AUS, -
300 E. 8th Street, Austin, Texas 78701. Please refer to case number 50-2009-00870.

Sincerely,
N O
Marie A. Twarog

Disclosure Manager
Headquarters (HQ) Dlsclosure Office

Enclosures




Information on an IRS Determination to Withhold Records Exempt From
The Freedom of Information Act — 5 U.S.C. 552

Appeal Rights

You may file an appeal with the Internal Revenue Service (IRS) within 35 days after we (1) deny you
access to a record in whole or in part; (2) have made an adverse determination as to your category as a
requester; (3) deny your request for a fee waiver or reduction; or (4) have advised you that no records
responsive to your request exist. You may file an appeal within 10 days when a request for expedited

processing has been denied. :
Your appeal must be in writing, must be signed by you, and must contain:

Your name and address,

Description of the requested records,

Date of the request (and a copy, if possible),

Identity of the office and contact on the response letter, and
Date of the letter denying the request (and a copy, if possible)

Mail your appeal to:
IRS Appeals :
Attention: FOIA Appeals
5045 E. Butler Ave.
M/Stop 5520%
Fresno, California 93727-5136

Judicial Review

If we deny your appeal, or do not address an issue raised in your appeal within 20 days (excluding
Saturdays, Sundays, or legal public holidays) after the date we receive your appeal, you may file a
complaint in United States District Court in the district in which (1) you reside; (2) your principal place of
business is located; (3) the records are located; or (4) the District of Columbia. "A complaint may be filed
within 10 days (excluding Saturdays, Sundays, or legal public holidays) after the date we receive your
appeal if your appeal is from an adverse determination of a request for expedited processing. If you

choose to file suit before receipt of a final determination by the Appeals office, the administrative appeals -

process may cease.

The rule for effecting service of judicial process upon the Internal Revenue Service is set forth in Federal
Rule of Civil Procedure 4(i). In addition to service upon the United States, as set forth in Rule 4(i)(1),
service must be made upon the Internal Revenue Service by registered or certified mail as set forth in ~
Rule 4(i)(2)(A). The address of the Internal Revenue Service is: Internal Revenue Service, Attention

- CC:PA ,1111 Constitution Avenue, N.W., Washington, D.C. 20224.

EXemQtions '
' The Freedom of Information Act, 5 U.S.C. 552, does not apply to matters that are:
(b)(1)  specifically authorized under criteria established by an Executive order to be kept '
E secret in the interest of national defense or foreign policy and are in fact properly
classified under such executive order.

(b)(2) » related solely to the internal personnel rules and practices of an agency;

(b)(3) ® specifically exem}ﬁted from. disclosure by statute (6ther than section 552b of this title),
provided that the statute :

Notice 393 (Rev. 04-2006) Cat. No. 45803X = Department of the Treasury — Internal Revenue Service
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5. REQUESTING AGENCY.INFORMATION

7. SERVICING AGENLY INFORMATION
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intsmal Revanua Sarvice
1850 Mizsion Streat, Room 401 A;P:FWR
San Franciges, CA 84103

Ann, Jdini Ganaler Telephons Numbar: 41567547430
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P 0, Box 9002
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X
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X_ Econoaty Act 31 U.S.C. 1555
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GPM Ravaiving Fund Authority 5 U.S.C, 1304
Executive Ordar 41348
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P.L. 104-208 Trezaury Appropriatien Act of 189%7
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SUPPLIES OR SERVICES AND PRICES/COSTS

Line Item
No.

0001

0002

0003

Section B

Description of Supplies/Services

FY 02 estimated funding for PACER
servcies under consolidated interagency
agreement.

Accounting and Appropriation Data:

Fund Plan Cost Center Cost

02020913 SBSE S331000

D
PR #: S-2-§3-31-11-A01

PACER ON LINE SERVICE under
consolidated

Interagency Agreement #TIRWR-02-M-
00004

for the Performance Period from
10/1/2002 to 9/30/2003, at the rates
shown in the agreement, total estimated,
not-to-exceed $323405.00 for the period
(Reflects actual cost for the period
through Mod. 0007.)

Accounting and Appropriation Data:

Fund ' Plan Cost Center Cost

03030913 -SBSE $335000

D

PR #: §-3-83-31-LL-A01

Qty

un

1.00 LO

Functional
Area

7D

1.00 1O

Functional
Area

7D

TIRWR-02-M-00004

Unit Price

NTE
245,640.68

Material Group

R423I1

NTE
323,405.00

Material Group

R423[

Total

245,640.68

Internal
Order

K0650

$245,640.68

323,405.00

Internal
Order

K0650

$323,405.00

MODIFICATION #0014 CLOSES OUT REMAINING ESTIMATED BALANCES ON CLINS 0003, 0004
& 0005 FOR THE RESPECTIVE FISCAL YEARS. EXTENSIONS SHOW ACTUAL USAGE FOR THE

PERIODS (NO CHANGE IN CLINS 0001 & 0002.

PACER ON LINE SERVICES under
consolidated Interagency Agreement
TIRWR-02-M-00004 for the period
10/1/03 - 9/30/04, at the rates shown in
the agreement, total ACTUAL COST
$408,145.9100 for the period.

Receipt and Acceptance will be
performed by Clarice Randolph, 713-
209-4348.

Accounting and Appropriation Data:

PageB-1

1.00 LO

NTE
408,145.91

408,145.91




0004

0005

Fund Cost Center
04040913 S39C000
D .

PR #: S-4-33-3B-X8-A01

Functional
Area

7D

ACTUAL COST FOR FY-05 $553,748.05

PACER ON LINE SERVICE UNDER

CONSOLIDATED INTERAGENCY
AGREEMENT #TIRWR02M00004
FOR FY-05 (10/01/2004 - 9/30/2005).

1.00 LO

NOTE: PUBLISHED COMMERCIAL
RATE INCREASE TO EIGHT CENTS

PER PAGE IS AUTHORIZED
EFFECTIVE 01/01/2005.

Accounting and Appropriation Data:

Fund Cost Center
05050913 S33B051
D

PR #: S-5-§3-3B-X8-A00

ACTUAL COST FOR FY-06

PACER ON LINE SERVICE UNDER 4

CONSOLIDATED INTERAGENCY
AGREEMENT #TIRWR02M00004
FOR FY-06. Period of Performance
10/01/2005 - 09/30/2006. NTE
Estimated funding for FY-06. No

Functional
Area

7D

1.00 EA

change in established commercial rate of

$.08 per page under this agreement.

Accounting and Appropriation Data:

Fund Cost Center
06060913 S70F555
D

PR #: S-6-S3-3B-X8-A00

Functional
Area

7D

PageB-2

TIRWR-02-M-00004

Material Group

R423B

"NTE
553,748.05

Material Group

R423B

NTE

781,166.66 -

Material Group

R423B

Internal
Order

$408,145.91

553,748.05

Internal
Order

K0650

$553,748.05 -

781,166.66

Internal
Order

K0650

$781,166.66




" TIRWR-02-M-00004

Section C

C.1 pacer.rtf

MASTER AGREEMENT BETWEEN

THE INTERNAL REVENUE SERVICE |
AND
PACER SERVICE CENTER

SECTION I - TERM OF AGREEMENT

The master agreement shall be effective from 10/01/2001and shall
remain in effect until 9/30/2006, including options, or until
terminated in accordance with the terms of this agreement.

SECTION II - STATEMENT OF WORK

This agreement establishes electronic retrieval service and
consolidated reimbursement relationships between the PACER
Service Center and the Internal Revenue Service. In an effort to
maximize the utilization of existing resources and facilities of
each agency the single-consolidated agreement replaces the _
multiple Interagency Agreements previously issued by separate IRS
offices. Furthermore, this agreement sets up a single point for
submitting invoices IRS-wide. Therefore, the PACER Service
Center will permit the Internal Revenue Service to retrieve case
summaries and docket information through use of Public Access to
Court Electronic Records, hereafter referred to as PACER. The
dial-in and Internet service provided through PACER will allow
_ the IRS to retrieve electronic case summaries and docket

information via computer or terminal via the Internet. PACER will

allow for case and docket information to be transmitted to IRS

users, ready to be printed on local IRS printers or downloaded

into TRS systems. PACER will provide the latest docket entries

and case information so that the IRS users can track the progress

of cases. This agreement will also encompass case research and
" data retrieval from the Case Management/ Electronic Case Files
~ (CMJECF) system accessed with PACER logins and billed by PACER,
and any future services offered by PACER. Hours of Operation:
PACER is accessible seven days a week.

SECTION III - PRICE AND FUNDING .
Internal Revenue Service's authority to enter into this agreement
is the Economy Act, therefore, PACER is limited to recovery of
actual usage incurred by IRS access to the system. Current
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TIRWR-02-M-00004

pricing for PACER services is:

Internet Access: $0.07 per Internet page downloaded
Dial-In Access:  $0.60 per minute

These unit prices are the current published prices offered by
PACER, and are subject to change if and when PACER publishes new .

- commercial prices.

This agreement obligates $350,000 for the period 10/01/01 to

9/30/02 as a funded estimate of FY-02 usage. . Services are

ordered by users via login and password and are billed at the

rates shown above. There is no minimum or maximum amount usage
level. IRS will monitor usage and fund accordingly for this and

each subsequent year by issuance of modifications to the

agreement. IRS recognizes that the PACER program, being an
"online access system" which authorizes access by login and
password, is not set up to monitor the IRS funded estimate. IRS
shall ensure that the stated ceiling is sufficient to cover any -

access to the PACER system, and will obligate issue additional
funding as required by modification to the agreement. In

‘accordance with the limitation on obligating funds imposed by the
Economy Act, the governing authority for IRS to enter into this )
agreement, the IRS will de-obligate any remaining each current

year funding after payment of the fourth quarter invoice that ‘

year, and obligate new fiscal year funding each year.

SECTION IV - BILLING INSTRUCTIONS

PACER shall submit itemized invoices quarterly to the IRS
COTR/PACER Coordinator. The quarterly invoice shall contain the
following information: (1) Master Agreement Number
TIRWR-02-M-00004, (2) complete appropriation data, including IRS
accounting codes; and (3) a detailed explanation of the expenses
incurred in the specified reporting period. This quarterly
billing will be submitted as a master statement of total IRS
usage for the period, and will include a breakdown by each
account, itemizing each account usage. Accounts will be sorted
into groups using an eight-character field provided by the IRS

- COTR.

SECTION V - RESPONSIBILITIES

a. The IRS Contracting Officer will perform the duties of the

PageC-2




TIRWR-02-M-00004

Contracting Officer's Technical Representative (COTR) at his
time, pending the appointment of a COTR. The IRS PACER
Coordinator is Annett Olroyd, 210 East Earll Drive, Phoenix, AZ

85012, Telephone 602-207-8561.

b. The PACER Contact / Project Manager is Ted Willman, PACER
Service Center, P.O. Box 780549, San Antonio, Texas 78278-0549,

Telephone 800-676-6856 x6444.

c. Both COTRs shall be respon51ble for technical oversight of

the specified product or service as set forth in the Statement of
Work. Only the IRS Contracting Officer and the designated PACER
signatory have the authority to make changes to the terms of this
agreement, which will be made by issuance of bilateral

modification to this agreement.

SECTION VI - PROVISIONS AND CLAUSES

1. Definitions. For purposes of this agreement, "IRS"

‘means the Internal Revenue Service or any duly authorized
representative thereof, and "Agency" means the servicing agency
stated in the agreement or any duly authorized representative
thereof.

2. Authority. The authority for IRS to enter into this agreement
is the Economy Act, 31 U.S.C. 1535, as implemented by Federal
Acquisition Regulation Subpart 17.5; All acquisitions made under .
this agreement shall comply with the Competmon in Contractmg
- Act (CICA), P.L. 98-369.

3. Prompt Payment. The PACER Service Center may not assess IRS
for any prompt payment interest charged to the servicing agency
because of the servicing agency's delayed payment to contractors
providing service under this agreement.

4. Dispute Resolution. Nothing in this agreement is intended to
conflict with current IRS or Treasury directives. However, '
should any of the terms of this agreement be determined to be
inconsistent with existing directives, the provisions of this
agreement shall govern until such inconsistency is resolved.

Should disagreement arise as to the interpretation of the

provisions of this agreement or revisions thereto that cannot be
resolved between the PACER Program Office and the IRS COTR, the
area(s) of disagreement will be reduced to writing by each agency
and presented to the Manager of the PACER Service Center and the
IRS Contracting Officer for resolution. If an equltable
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TIRWR-02-M-00004

settlement cannot be reached at this level, the disagreement will

be raised to the Chief of the Electronic Public Access Program of
the Administrative Office of the United States Courts and the IRS
Director, Procurement for final resolution. ~

5. Termination. This agreement may be terminated at any time by
mutual agreement or unilaterally with at least 60-calendar days
advance written notice by either party. In the event of such
termination, the Pacer Service Center shall be reimbursed to the
extent permitted for services actually performed up to the
effective date of termination. The PACER Service Center shall
also be reimbursed for costs which, in the exercise of due
diligence, it is unable to cancel as of the effective date of
‘termination. Such reimbursement shall extend beyond the
effective date of termination to a date not later than the date

upon which the agreement would have expired if not terminated.
The PACER Service Center reserves the right to disable access if
payments by the IRS are more than sixty days delinquent. In
accordance with the Economy Act, payments made pursuant to
termination, shall not exceed the ceiling amount funded in the
then current fiscal year.

6. Privacy and Security: IRS access to the site is for the

purpose of reading and/or downloading public information
contained therein., The only information retained by PACER on IRS
login and/or current modem numbers is the name of the domain
from which the Internet is accessed, and the date and time of
access. PACER retains IRS Account information (e.g.: name,

- address, and phone number) which is provided by IRS when each
account is established.

This information is-used for billing purposes only. PACER does
not give,.sell, or transfer any personal information to third
parties.

In order to view account specific information, IRS will provide ~ ~
personal identifying information (login and password). This will

be used only to verify eligibility to view the specified account.

This information is requested to protect from others viewing IRS
account specific information. ‘

IfIRS sends PACER personal identifying information, for example
mailing address, in an electronic mail message requesting '
information, such information is used solely for responding to
requests for information.
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TIRWR-02-M-00004

PACER will collect information for statistical and billing
purposes. This information 1s kept confidential, and is used only
to create billling records, and for such purposes as assessing

the number of visitors to the different sections of our site,

what information is of most and least interest, determining
technical design specifications, and identifying system
performance or problem areas. All material processed or
reproduced pursuant to the maintenance of this agreement shall be

treated as confidential.

PACER is an Official United States Government System, which may
be used only for authorized purposes.

For site security purposes and to ensure that this service
remains available to all users PACER employs software programs to
monitor network traffic to identify unauthorized attempts to
"upload or change information, or otherwise cause damage.
Unauthorized modification of any information stored on this
" system may result in criminal prosecution. The Government may
monitor and audit the usage of this system, and all persons are
hereby notified that the use of this system constitutes consent
to such monitoring and auditing. -

SECTION VII ATTACHMENTS

1. IRS PACER ACCOUNTS BY LOGIN (10/01/01)

ATTACHMENT: IRS PACER ACCOUNTS BY LOGIN (10/01/01)
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Vo LONrol NO, 1900-0080

1. CONTRACT ID CODE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT S l s
2. AMENDMENT/MODIFICATION NO. . [a. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ, NO. 5. PROJECT NO. (f applicable)
0001 See Block 16C . §-2-83-31-11-A01 001 -
6. ISSUED BY CODE[ IRS0093B 7. ADMINISTERED BY (f ofher than item ) CoDE]
DEPARTMENT OF TREASURY (DY) :
INTERNAL REVENUE SERVICE, PROCUREMENT BR See ltem 6
333 MARKET STREET, SUITE 1400 \

SAN FRANCISCO , CA 94105-2115

8. NAME AND ADDRESS OF CONTRACTOR (No. Street, county, State and ZIP: Code)

(x) |9A. AMENDMENT OF SOLICITATION NO.

PACER SERVICE CENTER 00022390

PO BOX 780549 9B. DATED (SEE ITEM 11)

SAN ANTONIO, TX 78278-0549 .

TED WILLMAN 10A. MODIFICATION OF CONTRACT/ORDER NO.
x TIRWR-02-M-00004

_ 10B. DATED (SEE ITEM 13)
CODE ' FACILITY CODE 10/04/2001

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[:] The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers D is extended, [:] is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the foliowing methods:

(a) By completing Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (¢)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and data specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)
2002 0913 SBSE 8331 7D 253D K0B50 Net Decrease: $-118,000.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A.  THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES éET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

B.  THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). :

X |C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:FAR 17.5

D. OTHER Specify type of modification and authority)

E. IMPORTANT: Contractor ~ [Jisnot, [ is required to sign this document and return

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including soliciation/contract subject matter where feasible.)
See SF30 Continuation Sheet

copies to the issuing office.

Except at provided herein, all terms and conditions of the document referenced in ltem 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

18A. NAME AND TITLE OF SIGNER (Type or print) {16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
JIM G GENSLER 415-848-4717 / PROCUREMENT ANALYST
15B. CONTRACTOR/OFFEROR 16C. DATE SIGNED [16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
BY
(Signature of person authorized to sign) (Signature of Contracting Officer)
NSN 7540-01-152-8070 30-105 STANDARD FORM 30 (REV. 10-83)
PREVIOUS EDITION UNUSABLE Computer Genera_ted : . Prescribed by GSA

FAR (48 CFR) 53.243




TIRWR-02-M-00004 MOD# 0001 ;

SF30-CONTINUATION SHEET

Modification #1 is issued to:

LI0001 is decreased from $350,000. by $118,000. to $232,000., and

B. Notify Contractor of administrative change in Contracting

|
1
|
|
1
A. Deobligate excess funding on estimated PACER usage for FY-02. o ' ]
|
Office address and Phone number (see blocks 6 & 16). |




TIRWR-02-M-00004 MOD# 0001

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line ltem ‘
No. Description of Supplies/Services Qty u/l Unit Price Total
0001 FY 02 estimated funding for PACER : 1.00 LO NTE 232,000.00
servcies under consolidated 232,000.00

interagency agreement.
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1. CONTRACT ID CODE PAGE OF PAGES

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1 ' 3
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
0002 ' See Block 16C 8-3’83-31-LL—A01 000
6. 1SSUED BY CODE| IRS00938 7. ADMINISTERED BY (If ofher than Item 6) CODE]
DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR See ltem 6
333 MARKET STREET, SUITE 1400
SAN FRANCISCO, CA 94105-2115
8. NAME AND ADDRESS OF CONTRACTOR (No. Sireet, county, State and ZIP: Code) (x) |9A. AMENDMENT OF SOLICITATION NO.
PACER SERVICE CENTER 00022390
PO BOX 780549 _ 98, DATED (SEE ITEM 11)
SAN ANTONIO, TX 78278-0549 »
TED WILLMAN . o 10A. MODIFICATION OF CONTRACT/ORDER NO.
' X TIRWR-02-M-00004
10B. DATED (SEE ITEM 13)
CODE ‘ FACILITY CODE 10/04/2001

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[[] The above numbered solicitation is amended as set forth in tem 14. The hour and date specified for receipt of Offers [[] isextended, [] is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by ore of the following methods:

(a) By completing ltems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED -‘MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference

to the solicitation and this amendment, and is received prior to the opening hour and data specified.

12. ACCOUNTING AND APPROPRIATION DATA (/f required)
2003 0913 SBSE 8335 7D 253D K0650 Net Increase: $245,000.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A, THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET FORTH IN

X |C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: SECTION | OF THE INTERAGENCY AGREEMENT

D. OTHER Specify type of modification and autherity)

E. IMPORTANT: Contractor ~ [Jisnot, [ is required to sign this document and return copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
See SF30 Continuation Sheet

Except at provided herein, all terms and conditions of the document referenced in ltem 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

JIM G GENSLER 415-848-4717 / PROCUREMENT ANALYST

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED |16B. UNITED STATES OF AMERICA . 16C. DATE SIGNED
BY
(Signature of person authorized to sign) (Signature of Contracting Officer)
NSN 7540-01-152-8070 30-105 STANDARD FORM 30 (REV. 10-83)
PREVIOUS EDITION UNUSABLE ’ Computer Generated Prescribed by GSA

FAR (48 CFR) 5§3.243




TIRWR-02-M-00004 MOD# 0002

SF30 CONTINUATION SHEET

SEE CONTINUATION SHEET

Modification #2 is issued to:

A.
Fund the agreement for the period 10/01/02 to 09/30/03 (FY-03),

as option period 1 of the agreement. Services provided during
this period shall be paid using this line item (0002) funding.

FY-03 Funding:
From $0.00 By: $245,000.00  To: $245,000.00.

IAG Total Funding (from inception):
From $232,000.00 By: $245,000.00 To: $477,000.00.

B

Update SECTION V (a.) RESPONSIBILITIES of the Agreement.

Change in IRS Personnel:

Effective 10/01/02, The IRS PACER Coordinator responsibilities
will be performed by Clarice Randolph, 1919 Smith Street, .
Houston, TX 77002. Telephone 713-209-4348.




TIRWR-02-M-00004 MOD# 0002

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line Item
No. Description of Supplies/Services Qty un Unit Price Total
0002 PACER ON LINE SERVICE under 1.00- . LO NTE 245,000.00
245,000.00

consolidated Interagency Agreement
. #TIRWR-02-M-00004 for the
Performance Period from 10/1/2002
to 9/30/2003, at the rates shown in
the agreement, total estimated, not-
to-exceed $245,000 for the period.

Page B -1




ID APPIOVal £/UU-UU4sZ

1. CONTRACT ID CODE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1 l : 5
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (/f applicabie}
0003 11/08/2002 S$-2-83-31-11-A01 002
6. ISSUED BY CODE[ IRS0093B 7. ADMINISTERED BY (/f other than Item 6) CODE'I
DEPARTMENT OF THE TREASURY (DY)
internal Revenue Service, Procurement Br See Item 6 ’
333 MARKET STREET, A:P:F:W, Suite 1400
SAN FRANCISCO, CA 94105-2115
Jim Gensler 415-848-4717
8. NAME AND ADDRESS OF CONTRACTOR (No. Street, county, State and ZIP: Code) (x) |9A. AMENDMENT OF SOLICITATION NO.

PACER SERVICE CENTER 00022390
PO BOX 780549 Ty
SAN ANTONIO, TX 78278-0549 98. DATED (SEE ITEM 11)

TEDWILLMAN . 8QO676685§6444 A 10A. MODIFICATION OF CONTRACT/ORDER NO.
X TIRWR-02-M-00004
. 10B. DATED (SEE ITEM 13)
CODE FACILITY CODE 10/04/2001

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
D The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers [:] is extended, D Is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing items 8 and 15, and returning copies of the amendment; (b) By acknowledging recelipt of this amendment on each copy of the offer submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and data specified. :

12. ACCOUNTING AND APPROPRIATION DATA (If required)

2002 0913 SBSE 8331 7D 253D K0650 Net Increase: $13,640.68

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

A.  THIS CHANGE ORDER S ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

B.  THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). i -

X {C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORIW OF: FAR 43.103-(a)(3).

D. OTHER Specify type of modification and authority)

copies to the issuing office.

E. IMPORTANT: Contractor ~ [§] isnot, [ is required to sign this document and return

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
Modification #3 is issued to increase FY-02 funding to cover 4th Quarter FY-02 Charges over Estimate:

Previous Total FY 02 $232,000.00
Mod #2 FY-02 Increase + 13,640.68
Revised FY-02 Total . $245,640.68

Total for IAA (FY-02 & FY-03) $490,640.00

Except at provided herein, all terms and conditions of the document referenced in Ifem 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.
15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

JIM G GENSLER 415-848-4717 / PROCUREMENT ANALYST

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED |16B. UNITED STATES OF AMERICA . 16C. DATE SIGNED
BY :
(Signature of person authorized to sign) (Signature of Contracting Officer)
_ NSN 7540-01-152-8070 ) 30-105 STANDARD FORM 30 (REv. 10-83)
PREVIOUS EDITION UNUSABLE Computer Generated . . Prescribed by GSA

FAR (48 CFR) 53.243




TIRWR-02-M-00004 MOD# 0003

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line Item ‘ :
No. Description of Supplies/Services Qty un Unit Price Total
0001 FY 02 estimated funding for PACER 1.00 LO NTE 245,640.68
services under consolidated 245,640.68
interagency
agreement.

Page B -1




L IVID LORToI NO. 1000-U08U

1. CONTRACT ID CODE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT : } ] )
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
0004 ) See Block 16C §-3-83-31-LL-A01 001
6. ISSUED BY CODE[ IRS0093B 7. ADMINISTERED BY (¥ other than ltem €) : CODE
DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR See ltem 6
333 MARKET STREET, SUITE 1400
SAN FRANCISCO , CA 94105-2115
Jim Gensler 415-848-4717 )
8. NAME AND ADDRESS OF CONTRACTOR (No. Street, county, State and ZIP: Code) (x) |2A. AMENDMENT OF SOLICITATION NO.

PACER SERVICE CENTER 00022390
PO BOX 780549 9B, DATED (SEE ITEM 11)
SAN ANTONIO, TX 78278-0549

TED WILLMAN 80067668566444 ' 10A. MODIFICATION OF CONTRACT/ORDER NO.
X TIRWR-02-M-00004
10B. DATED (SEE ITEM 13)
CODE FACILITY CODE 10/04/2001

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
D The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers [:j is extended, [:] is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: ‘
(a) By completing Items 8 and 15, and returning ___ copies of the amendment; (b) By acknoWledging receipt of this amendment on each copy of the offer submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by

virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and data specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)
2003 0913 SBSE $335 7D 253D K0650 Net Increase: $71,015.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

— A, THIS CHANGE ORDER IS ISSUED PURSUANT TO: FAR 17.5 AND JAG TIRWR02M0O0Q4, Section /Il THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
X ORDER NO. IN ITEM 10A. ‘ .

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). c '

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER Specify type of madification and authority)

E. IMPORTANT: Contractor Jisnot, [X] is required to sign this document and return -_1__ copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including soficitation/coniract subject matter where feasible.)
Modification #0004 is issued to increase FY-03 funding from $245,000.00 by $71,015.00 to
$316,015.00, as actual usage is exceeding the not-to-exceed annual estimate.

As a result of this modification the total agreement to-date total is $561,655.68

Except at provided herein, all terms and conditions of the document referenced in llem 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME _AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
JIM G GENSLER 415-848-4717 / PROCUREMENT ANALYST
16B. CONTRACTOR/OFFEROR 15C. DATE SIGNED [16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
. BY
(Signature of person authorized to sign) (Signature of Contracting Officer)
NSN 7540-01-152-8070 30-105 STANDARD FORM 30 (ReV. 10-83)
PREVIOUS EDITION UNUSABLE Computer Generated Prescribed by GSA

FAR (48 CFR) 53.243




TIRWR-02-M-00004 MOD# 0004

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line Item

No. Description of Supplies/Services Qty uii Unit Price " Total
0002 PACER ON LINE SERVICE under 1.00 LO NTE 316,015.00
316,015.00

consolidated Interagency Agreement
#TIRWR-02-M-00004 for the
Performance Period from 10/1/2002
to 9/30/2003, at the rates shown in
the agreement, total estimated, not-
to-exceed $316,015.00 for the period
(Reflects nte total through Mod.
0004).

Page B - 1




UIVID LONITOI INO. 10U0-U0U8Y

; 1. CONTRACT ID CODE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT ) l s
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if applicable)
0005 See Block 16C ' S$-4-83-3B-X8-A01 Q00
6. ISSUED BY CODE| IRS0093B 7. ADMINISTERED BY (If other than ltem 6) - CODE]
DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR See ltem 6
333 MARKET STREET, SUITE 1400
SAN FRANCISCO , CA 94105-2115
Jim Gensler 415-848-4717
8. NAME AND ADDRESS OF CONTRACTOR (No. Street, county, State and ZIP: Code) ' (x) |9A.-AMENDMENT OF SOLICITATION NO.

PACER SERVICE CENTER 00022390
PO BOX 780549 ’ 9B. DATED (SEE ITEM 11)
SAN ANTONIO, TX 78278-0549

TED WILLMAN 8006766856444 : . 10A. MODIFICATION OF CONTRACT/ORDER NO.
TIRWR-02-M-00004

10B. DATED (SEEITEM 13)
CODE " |FACILITY CODE 10/04/2(?01

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[:} The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers [:] is extended, D is not extended.
Offers:must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFEER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and data specified. .

12. ACCOUNTING AND APPROPRIATION DATA (If required)
04040913D S33B000 7D R423B Net Increase: $350,000.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A.  THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

B.  THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY: OF FAR 43.103(b).

X [C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: Section | of the Interagency Agreement

D. OTHER Specify type of modification and authority)

E. IMPORTANT: Contractor [isnot,  [x] is required to sign this document and return __1__copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

- SEE CONTINUATION SHEET

Except at provided herein, all erms and conditions of the document referenced in ltem 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) - |16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
] JIM G GENSLER 415-848-4717 /| PROCUREMENT ANALYST
15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED {16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
- BY
(Signature of person authorized to sign) (Signature of Contracting Officer)
NSN 7540-01-152-8070 30-105 : STANDARD FORM 30 (REV. 10-83)
PREVIOUS EDITION UNUSABLE Computer Generated . Prescribed by GSA

FAR (48 CFR) 53.243




TIRWR-02-M-00004 MOD# 0005

SF30 Comments(Block 14) Continuation Sheet

Modification #0005 is issued to fund the agreement for the period 10/01/03 to 09/30/04 (FY-04).
PACER Services provided during this period shall be paid using CLIN 0003, FY-04 funding.

FY-04 Funding:
From $0.00

By: $350,000.00
To: $350,000.00

TAG Total Funding (from inception):
From $561,655.68
By: $350,000.00
To:  §911,655.68




Section B

TIRWR-02-M-00004 MOD# 0005

SUPPLIES OR SERVICES AND PRICES/COSTS

Line item
No.

0003

Description of Supplieé/Services Qty

‘Modification #0005

PACER ON LINE SERVICES under
consolidated Interagency Agreement
TIRWR-02-M-00004 for the period
10/1/03 - 9/30/04, at the rates shown
in the agreement, total estimated, not
to exceed $350,000 for the period.

Receipt and Acceptance will be

performed by Clarice Randolph, 713-
209-4348.

Page B - 1

1.00 LO -

Ui Unit Price Total

350,000.00 350,000.00




o= A TV YUV VOU

. 1. CONTRACT ID CODE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT ] , ) :
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable) 1
0006 : See Block 16C §-4-53-3B-X8-A01 001
6. ISSUED BY CopE[ IRS0093B (7. ADMINISTERED BY (If other than item 6) - COoDE[

DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR See Item 6
333 MARKET STREET, SUITE 1400
SAN FRANCISCO , CA 94105-2115

Jim Gensler 415-848-4717 :
9A. AMENDMENT OF SOLICITATION NO. ;

8. NAME AND ADDRESS OF CONTRACTOR {No. Street, county, State and ZIP: Code) ) (x)

PACER SERVICE CENTER 00022390 -
7550 1H 10 W, SUITE 600 9B. DATED (SEE ITEM 11)
SAN ANTONIO, TX 782295803

TED WILLMAN 8006766856644 . |10A. MODIFICATION OF CONTRACT/ORDER NO.
TIRWR-02-M-00004

10B. DATED (SEE ITEM 13)

CODE ' FACILITY CODE 10/04/2001

, 11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[ The above nurmbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers: [7] is extended, [ is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing Items 8 and 15, and returning. copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and data specified. .

. 12. ACCOUNTING AND APPROPRIATION DATA (If required)
2004 0913 SBSE S39C S39C 7D 2527 Net Decrease: $-330,000.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

¢

B.  THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, efc.) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). .o .

X [C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: FAR 17.5

D. OTHER Specify type of modification and authority)

E. IMPORTANT: Contractor Xl isnot, [ is required to sign this document and return ____ copies to the Issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Crganized by UCF section headings, including solicitation/contract subject matter where feasible.)
Due to the FY-04 Budget Continuing Resolution, Modification #006 reduces the FY-04 obligation
made on Modification #005 from $350,000 by $320,000, to $20,000.00 to cover immediate
requirements. IRS intends to modify this order accordingly to add funding incrementally until the
FY-04 Treasury Appropriation is passed. B

Except at provided herein, all terms and conditions of the document referenced in item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.
15A. NAME AND TiTLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

JIM G GENSLER 415-848-4717 /| PROCUREMENT ANALYST

15B. CONTRACTOR/OFFEROR : . 15C. DATE SIGNED {16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
BY
(Signature of person authorized to sign) (Signature of Contracting Officer)
30-105 . STANDARD FORM 30 (Rev. 10-83)

NSN 7540-01-152-8070

PREVIOUS EDITION UNUSABLE Computer Generated Prescribed by GSA

FAR (48 CFR) 53.243




TIRWR-02-M-00004 MOD# 0006

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line ltem
No.

0003

Description of Supplies/Services Qty uil Unit Price Total

Per Modification #0086, available funding is reduced to $20,000 for FY-04, pending passage of
Treasury Appropriation by Congress..

PACER ON LINE SERVICES under 1.00 LO _ NTE 20,000.00
consolidated Interagency Agreement ' "~ 20,000.00
TIRWR-02-M-00004 for the period

10/1/03 - 9/30/04, at the rates shown

in the agreement, total estimated, not

to exceed $350,000 for the period.

Receipt and Acceptance will be

performed by Clarice Randolph, 713-
209-4348. - -

'PageB-1




VID LUHTHO! (NO. 1 OUO-UUCU

1. CONTRACT iD CODE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT ) | )
2. AMENDMENT/MODIFICATION NO. . 3. EFFECTIVE DATE 4, REQUISITION_/PURCHASE REQ. NO. . 5. PROJECT NO. (Ifapplicab?e)
0007 See Block 16C S-3-83-31-LL-A01 002 :
6. ISSUED BY CODE| IRS00938 7. ADMINISTERED BY (I other than Item 6) CODE
DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR See Item 6
333 MARKET STREET, SUITE 1400
SAN FRANCISCO , CA 84105-2115
Jim gensler 415-848-4717
8. NAME AND ADDRESS OF CONTRACTOR (No. Street, county, State and ZIP: Code) -, (x) 9A. AMENDMENT OF SOLICITATION NO.

PACER SERVICE CENTER 00022390

7550 IH 10 W, SUITE 600 9B. DATED (SEE ITEM 11)
SAN ANTONIO, TX 782295803

TED WILLMAN 80067668565444 10A. MODIFICATION OF CONTRACT/ORDER NO.

TIRWR-02-M-00004

. 10B. DATED (SEE ITEM 13)
CODE FACILITY CODE 10/04/2001

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

D The above numbered solicitation is amended as set forth in item 14. The hour and date specified for receipt of Offers D is extended, [:] is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted: or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitied, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and data specified. '

12. ACCOUNTING AND APPROPRIATION DATA (if required)
2003 0913 SBSE 8335 7D 253D K0850 Net Increase: $7,390.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A.  THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

B.  THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.,) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X |G THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: FAR 17.5

D.  OTHER Specify type of modification and authority)

E. IMPORTANT: Contractor - [X] isnot, [ is required to sign this document and return

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

copies to the issuing office.

Modification # 0007 is issued to increase the FY03 funding (CLIN0002) as actual usage. exceeded

the estimate for the period. As a result CLINOOO2 is increased from $316,015.00 by $7,390.00 to
$323,405.00

v

This modification results in an increase in the total funds obligated (all years) on this agreement
from $581,655.68 by $7,390.00 to $859,045.68

Except at provided herein, all terms and conditions of the.dacument referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect,
15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

JIM G GENSLER 415-848-4717 / PROCUREMENT ANALYST

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNEtJ 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
BY .
(Signature of person authorized to sign) (Signature of Conracting Officer)
NSN 7540-01-152-8070 ) 30-105 . STANDARD FORM 30 (REV. 10-83)
PREVIOUS EDITION UNUSABLE ) Computer Generated Prescribed by GSA

FAR (48 CFR) 53.243




Section B

TIRWR-02-M-00004 MOD# 0007

SUPPLIES OR SERVICES AND PRICES/COSTS

Line ltem
No.

0002

Description of Supplies/Services Qty

PACER ON LINE SERVICE under
consolidated

Interagency Agreement #TIRWR-02-
M-00004

for the Performance Period from
10/1/2002 to 9/30/2003, at the rates
shown in the agreement, total
estimated,

not-to-exceed $323405.00 for the
period

(Reflects actual cost for the period
through Mod. 0007.)

Page B - 1

un Unit Price Total
1.00 LO NTE 323,405.00
323,405.00
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1. CONTRACT ID CODE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT ; , )
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
0008 See Block 16C §-4-53-3B-X8-A01 002
6. ISSUED BY CODE[ IRS0093B 7. ADMINISTERED BY (If other than ltem 6) CODE]

DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR See ltem 6
333 MARKET STREET, SUITE 1400
SAN FRANCISCO , CA 94105-2115

Jim Gensler 415-848-4717

8. NAME AND ADDRESS OF CONTRACTOR (No. Street, county, State and ZIP: Code) {x) |9A. AMENDMENT OF SOLICITATION NO.

PACER SERVICE CENTER 00022390
7550 IH 10 W, SUITE 600 5B, DATED [SEE ITEM 17)
SAN ANTONIO, TX 782295803

TEDWILLMAN 8006766856444 10A. MODIFICATION OF CONTRACT/ORDER NO.
X TIRWR-02-M-00004
. ) 10B. DATED (SEE ITEM 13)
CODE . FACILITY CODE 10/04/2001

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
' D The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers [:] is extended, D is not extended.
- Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and data specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)
2004 0913 SBSE S39C S39C 7D 2527 Net Increase: $330,000.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A, THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14.ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X |C.  THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: FAR 17.5

D. OTHER Specify type of modification and authority)

E. IMPORTANT: Contractor X} isnot, [ is required to sign this document and return copies to the issuing ofﬁcé.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
As the FY-04 Omnibus Appropriations Act has now passed, funding reduced on Modification #006 is
reestablished. As a resuit of this modification, the FY-04 Not-To-Exceed Estimate is increased from
$20,000.00 by $330,000.00 to $350,000.00. ‘

Except at provided herein, all terms and conditions of the document referenced in item 9A or 1 DA, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
JIM G GENSLER 415-848-4717 / PROCUREMENT ANALYST
15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED [16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
BY
(Signature of person authorized to sign) (Signature of Contracting Officer)
NSN 7540-01-152-8070 30-105 STANDARD FORM 30 (ReV. 10-83)

PREVIOUS EDITION UNUSABLE Computer Generated Prescribed by GSA
: ) FAR (48 CFR) 53.243




TIRWR-02-M-00004 MOD# 0008

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line'ltem
No.

0003

Description of Supplies/Services ' Qty

un Unit Price Total

MODIFICATION #008 REESTABLISHES FUNDING FOR FY-2004 FROM $20,000 BY $330,000
TO $350,000 AS THE APPROPRIATION BILL/BUDGET HAS NOW PASSED. .

Per Modification #006, available funding is reduced to $20 000 for FY-04, pending passage of

Treasury Appropnatnon by Congress.

PACER ON LINE SERVICES under
consolidated Interagency Agreement
TIRWR-02-M-00004 for the period
10/1/03 - 9/30/04, at the rates shown
in the agreement, total estimated, not
to exceed $350,000 for the period.

Receipt and Acceptance will be

* performed by Clarice Randolph, 713-

209-4348.

1.00 LO

Page B -1

NTE 350,000.00
350,000.00




1. CONTRACT ID CODE PAGE OF PAGES

AMENDMENT OF SOLICITATION/MODIFICATION.OF CONTRACT

| e
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (/f applicable)
0009 . See Block 16C S-4-83-3B-X8-A01 003 : '
6. ISSUED BY CODEuRSOOQ3B 7. ADMINISTERED BY (If other than Item 6) CODEl

DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR See ltem 6
333 MARKET STREET, SUITE 1400
SAN FRANCISCO , CA 94105-2115

Jim Gensler 415-848-4717

8. NAME AND ADDRESS OF CONTRACTOR (No. Street, county, State and ZIP: Code) (x) {9A. AMENDMENT OF SOLICITATION NO.

PACER SERVICE CENTER 00022390
7850 IH 10 W, SUITE 600 9B. DATED (SEE ITEM 11)
SAN ANTONIO, TX 782295803

TEDWILLMAN 8006766856644 10A. MODIFICATION OF CONTRACT/ORDER NO.

X TIRWR-02-M-00004
10B. DATED (SEE ITEM 13) .
CODE FACILITY CODE 10/04/2001

11. THISITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
E_] The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers [:] is extended, D is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing ltems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c)

By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT’
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by

virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference

to the solicitation and this amendment, and is recelved prior to the opening hour and data specified.

12. ACCOUNTING AND APPROPRIATION DATA {lfreqmred)
2004 0913 SBSE S39C S39C 7D 2527 Net Increase: $88,414.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

A.  THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changes in paying office, appropriation date, etc.) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X |G THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: FAR 43.1 03(a)3)

D. OTHER Specify type of modification and authority)

E. IMPORTANT: Contractor Xl isnot,  [7] is required to sign this document and return ' copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
Modification # 0009 is issued to increase the FY-04, not-to-exceed estimated total available for
PACER On-Line services (CLIN 0003) from $350 000.00 by $88,414.00 to $438,414.00 for the
period 10/01/2003 - 09/30/2004.

Except at provided herein, all terms and conditions of the document referenced in ltem 9A or 10A, as heretofore chaﬁged. remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER  (Type or print)
JIM G GENSLER 415-848-4717 / CONTRACTING/ORDERING OFFICER
15B. CONTRACTOR/OFFEROR . 15C. DATE SIGNED [16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
BY
(Signature of person authorized to sign) (Signature of Contracting Officer)
NSN 7540-01-152-8070 30-105 STANDARD FORM 30 (REv. 10-83)

Prescribed by GSA

PREVIOUS EDITION UNUSABLE Computer Generated
. ’ : FAR (48 CFR) 53.243

/




TIRWR-02-M-00004 MOD# 0009

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line ltem
No.

0003

Description of Supplies/Services Qty un Unit Price Total

MODIFICATION #0009 INCREASES THE FY-2004 FUNDING AVAILABLE FOR ON-LINE
SERVICES FROM $350,000.00 BY $88,414.00 TO $438,414.00 TO COVER AN INCREASE IN
THE ESTIMATED USAGE/PER PAGE CHARGES.

MODIFICATION #008 REESTABLISHES FUNDING FOR FY-2004 FROM $20,000 BY $330 000
TO $350,000 AS THE APPROPRIATION BILL/BUDGET HAS NOW PASSED.

Per Modification #0086, available funding is reduced to $20,000 for FY-04, pendlng passage of
Treasury Appropriation by Congress.

PACER ON LINE SERVICES under 1.00 LO " NTE 438,414.00
consolidated Interagency Agreement 438,414.00
TIRWR-02-M-00004 for the period

10/1/03 - 9/30/04, at the rates shown

in the agreement, total estimated, not

' to exceed $438,414.00 for the

period.
Receipt and Acceptance will be

performed by Clarice Randolph, 713-
209-4348.

Page B - 1




1. CONTRACT ID CODE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT ; | A
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
0010 See Block 16C §-5-83-3B-X8-A00 000
6. ISSUED BY CODE| IRS0093B 7. ADMINISTERED BY (if other thar It 6) CODE]

DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR See ltem 6
333 MARKET STREET, SUITE 1400
SAN FRANCISCO , CA 94105-2115

Jim Gensler 415-848-4717

8. NAME AND ADDRESS OF CONTRACTOR (No. Street, county, State and ZIP: Code) (x) [9A. AMENDMENT QF SOLICITATION NO.

PACER SERVICE CENTER 00022390
7550 IH 10 W, SUITE 600 9B. DATED (SEE ITEM 11)
SAN ANTONIO, TX 782295803

TED WILLMAN 8006766856544 10A. MODIFICATION OF CONTRACT/ORDER NO.
X TIRWR-02-M-00004
10B. DATED (SEE ITEM 13)
CODE FACILITY CODE 10/04/2001

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
D The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers [] is extended,
.Offgrs must acknowledge receipt of this amendmerit prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing ltems 8 and 15, and returning ______ copies of the amendment; (b) By acknowledging recelpt of this amendment on each copy of the offer submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference

to the solicitation and this amendment, and is received prior to the opening hour and data specified.

[[] is not extended.

12. ACCOUNTING AND APPROPRIATION DATA (if required)
05050913D S33B051 7D R423B K0B650 Net Increase: $500,000.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

) |
A.  THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

B.  THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, efc.) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). : .

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF;

D. OTHER Specify type of modificalion and authority)
X Funding for Continuation under existing agreement.

E. IMPORTANT: Contractor [Jisnot, [X] is required to sign this document and return _ 1__ copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIF ICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
MODIFICATION # 0010 FUNDS THIS AGREEMENT FOR FY-05.

AS A RESULT OF THIS MODIFICATION, OBLIGATION OF FY-05 ESTIMATE, NOT TO EXCEED FUNDS AVAILABLE IN THE AMOUNT OF $500,000 IS ESTABLISHED
FOR FY-05. :

Except at provided herein, all terms and conditions of the document referenced in Item SA or 10A, as heretofore changed, remains unchanged and in full force and effect.
15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

JIM G GENSLER 415-848-4717 / CONTRACTING/ORDERING OFFICER

15B. CONTRACTOR/OFFERCR 15C. DATE SIGNED | 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
BY
(Signature of person authorized to sign) (Signature of Conlracting Officer)
NSN 7540-01-152-8070 30-105 STANDARD FORM 30 (Rev. 10-83)
Computer Generated Prescribed by GSA

PREVIOUS EDITION UNUSABLE
. FAR (48 CFR) 53.243




TIRWR-02-M-00004 MOD# 0010

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line Item
No. Description of Supplies/Services =~ Qty uin Unit Price Total
0004 PACER ON LINE SERVICE UNDER 1.00 EA NTE 500,000.00
: CONSOLIDATED INTERAGENCY 500,000.00 .

AGREEMENT #TIRWR02M00004
FOR FY-05 (10/01/2004 -
9/30/2005).

NOTE: PUBLISHED COMMERCIAL
RATE INCREASE TO EIGHT
CENTS PER PAGE IS
AUTHORIZED EFFECTIVE
01/01/2005.
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. 1. CONTRACT ID CODE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT : ] ' )
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
0011 See Block 16C S$-5-S3-3B-X8-A00 001 ’
6. ISSUED BY CODE[ IRS0093B 7. ADMINISTERED BY (I other than ftem 6) CopE[

DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR See ltem 6
333 MARKET STREET, SUITE 1400
SAN FRANCISCO , CA 94105-2115

Jim Gensler 415-848-4717

9A. AMENDMENT OF SOLICITATION NO.

8. NAME AND ADDRESS OF CONTRACTOR (No. Street, county, State and ZIP: Code) (X

PACER SERVICE CENTER 00022390
7550 IH 10 W, SUITE 600 . 9B. DATED (SEE ITEM 11)
SAN ANTONIO, TX 782295803

TEDWILLMAN - 800-676-6856-6444 ‘ 10A. MODIFICATION OF CONTRACT/ORDER NC.
TIRWR-02-M-00004

10B." DATED (SEE ITEM 13)

CODE .|FACILITY CODE 10/04/2001
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[[] The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers  [] is extended, [7] is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing ltems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION.OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and data specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)
05050913D S33B051 7D R423B KO650 Net increase: $75,662.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A.  THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRAGT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET FORTH IN '
'ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). .

C. THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT TO AUTHORITY OF:

D.  OTHER Specify type of modification and authority)
X Funding in accordance with existing Interagency Agreement.

E. IMPORTANT: Contractor [Jisnot, [X] is required to sign this document and retumn _1__ copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/coniract subject matter where feasible, )
Modification #0011 is issued to increase the Not-To-Exceed estimated funding available for PACER
On-Line Services for FY-05.

As a result of this modification, CLIN 0004 is increased from $500,000.00 by $75,662.00 to
$575,662.00. '

Except at provided herein, all terms and conditions of the document referenced in ltem 9A or 10A, as heretofore changed, remains unchanged and in full force and effect,

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
- ' : . JIM G GENSLER 415-848-4717 / CONTRACTING/ORDERING OFFICER
15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED [16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
: . BY
(Signature of person authorized to sign) . (Signature of Contracting Officer)
NSN 7540-01-152-8070 30-105 STANDARD FORM 30 (REV. 10-83)
Prescribed by GSA

PREVIOUS EDITION UNUSABLE Computer Generated
. FAR (48 CFR) 53.243




TIRWR-02-M-00004 MOD# 0011

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line ltem
No. Description of Supplies/Services Qty un Unit Price Total

Modification #0011 increases the FY-05 Not-To-Exceed (NTE) Estimate avallable for PACER
On-Line Services from $500,000.00 by $75,662.00 to $575,662.00.

0004 PACER ON LINE SERVICE UNDER 1.00 LO NTE  575,662.00
* CONSOLIDATED INTERAGENCY 575,662.00
AGREEMENT #TIRWR02M00004 '
FOR FY-05 (10/01/2004 -
9/30/2005).

NOTE: PUBLISHED COMMERCIAL
RATE INCREASE TO EIGHT
CENTS PER PAGE IS
AUTHORIZED EFFECTIVE . -
01/01/20085.

Page B - 1
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT - CONTRACT D CODE PAGE °T PAGES

1 2
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (/f applicable)
0012 See Block 16C $-6-53-3B-X8-A00 001 .
6. ISSUED BY © CODE| IRS0093B 7. ADMINISTERED BY (If other than Item 6) CODE[

DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR See ltem 6
333 MARKET STREET, SUITE 1400 . )
SAN FRANCISCO ; CA 94105-2115

JiM GENSLER 415-848-4717

8. NAME AND ADDRESS OF CONTRACTOR (No. Street, county, State and ZIP: Cods) . (x) |9A. AMENDMENT OF SOLICITATION NO.

PACER SERVICE CENTER 00022390

7550 IH 10 W, SUITE 600 9B, DATED (SEE ITEM 11)
SAN ANTONIO, TX 782295803

TED WILLMAN 800 676 6856 X 6444 10A. MODIFICATION OF CONTRACT/ORDER NO,

TIRWR-02-M-00004

10B. DATED (SEE ITEM 13)
CODE FACILITY CODE 10/04/2001

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

D The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers D is extended, D is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and data specified.

12. ACCOUNTING AND APPROPRIATION DATA (if required) .
06060913D S70F555 7D R423B K0650 (ACCOUNTING STRING 0002) Net Increase: $800,000.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A.  THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM414 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

B.  THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, elc. ) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. ;I'HIS SUPPLEMENTAL AGREEMENT IS ENTERED INTQ PURSUANT TO AUTHORITY OF:

D.  OTHER Specify type of modification and autharity)
X FUNDING FOR FY-06, FUNDS NTE ESTIMATE FOR THE PERIOD PER IA.

E. IMPORTANT: Contractor [Jisnot,  [X] is required to sign this document and return __1__ coplies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
Modification #0012 is issued to fund the agreement for PACER Services in the estimated, not-to-exceed (NTE) amount of $800,000.00.

As a result of this inodiﬁcation, CLIN 0005 is established for FY-06 in the amount of $800,000.00

Except at provided herein, all terms and conditions of the document referenced in item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.”
15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

MARK S PFEIFFER 415-848-4714 /| AREA CHIEF PROCUREMENT OFFICER
CONTRACTING OFFICER .
15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED  [16B. UNITED STATES OF AMERICA 16C. DATE SIGNED

BY
(Signature of person authorized to sign) ) (Signature of Conlracting Officer)
NSN 7540-01-152-8070 . 30-105 STANDARD FORM 30 (ReV. 10-83)
PREVIOUS EDITION UNUSABLE - Computer Generated Prescribed by GSA

FAR (48 CFR) 53.243




TIRWR-02-M-00004 MOD# 0012

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line Item
No. Description of Supplies/Services Qty un Unit Price Total
0005 PACER ON LINE SERVICE UNDER .1.00 LO NTE 800,000.00
CONSOLIDATED INTERAGENCY 800,000.00

AGREEMENT #TIRWR02M00004
FOR FY-06. Period of performance
10/1/05-09/30/06. NTE estimated
funding for FY-06. No change in
established commercial rate of
$.08/per page under this agreement.

06060913D S70F555 7D R423B K0650 (ACCOUNTING STRING 0002) Net Increase: $800,000.00

!

\
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PACER SERVICE CENTER 00022390
7550 IH 10 W, SUITE 600 9B. DATED (SEE ITEM 11)
SAN ANTONIO, TX 782295803

TED WILLMAN 80067663566444 10A. MODIFICATION OF CONTRACT/ORDER NO.
X TIRWR-02-M-00004
10B. DATED (SEE ITEM 13)
CODE FACILITY CODE ' 10/04/2001

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[:] The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers [:] is extended, D is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing Items 8 and 15, and returning __.___ copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA'SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and data specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

06060913D S70F555 7D R423B K0650 Net Increase: $19,500:00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

B.  THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET-FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). .

C. 'THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER Specify type of modification and authority)
X IA Terms & Conditions, Section lll Funding

E. IMPORTANT: Contracior Xl isnot, [Jis requiréd to sign this document and return copies to the issuing office.
14. DESCRIPTION OF AMENDMENT/MODIFICATION (Crganized by UCF section headings, including solicitation/contract subject matter where feasible. )
Modification #0013 is issued to increase the Not To Exceed (NTE) estimate available for -

PACER Access Charges for the current period 10/1/05 - 9/30/06:

As a result CLIN 0005 of this agreement is increased (for FY-06) from $800,000.00 by $19,500.00
to $819,500.00. '

Except at provided herein, all terms and conditions of the document referenced in ltem 9A or 1 0A, as heretofore changed, remains unchanged and in full force and effect,

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
MARK S PFEIFFER 415-848-4714 | CONTRACTING OFFICER
15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED (16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
BY
(Signature of person authorized to sign) (Signature of Contracting Officer) .
NSN 7540-01-152-8070 30-105 STANDARD FORM 30 (REV. 10-83)
PREVIOUS EDITION UNUSABLE Computer Generated Prescribed by GSA

FAR (48 CFR) 53.243




TIRWR-02-M-00004 MOD# 0013

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line Iltem
No.

0005

Description of Supplies/Services Qty ui Unit Price » Total

Modification #0013 increases the FY-07 NTE Funding Estimate from $800,000.00 by $19,500.00
to $819,500.00 for the period 10/01/05 - 9/30/086.

PACER ON LINE SERVICE UNDER 1.00 EA NTE $819,500.00
CONSOLIDATED INTERAGENCY . 819,500.00

AGREEMENT #TIRWR02M00004

FOR FY-08. Period of Performance

10/01/2005 - 09/30/2006. NTE

Estimated funding for FY-06. No

change in established commercial

rate of $.08 per page under this

agreement.
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1 CONTRACT D CODE PAGE1 OT PAGEZ

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE . 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if applicable)
0014 ) See Block 16C ' §-4-53-3B-X8-A01 004

6. ISSUED BY CODE| IRS0093B 7. ADMINISTERED BY (/f other than Item 6) CODE[

DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR See Item 6
333 MARKET STREET, SUITE 1400
SAN FRANCISCO, CA 94105-2115

Jim Gensler 415-848-4717

8. NAME AND ADDRESS OF CONTRACTOR (No. Street, county, State and ZIP: Code) (x) |9A. AMENDMENT OF SOLIGITATION NO.

PACER SERVICE CENTER 00022330

7550 IH 10 W, STE 600 9B. DATED (SEE ITEM 11)
SAN ANTONIO, TX 782295813

TED WILLMAN 80067668568444 10A. MODIFICATION OF CONTRACT/ORDER NO.
TIRWR-02-M-00004

10B. DATED (SEE ITEM 13)
CODE FACILITY CODE 10/04/2001

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

D The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers [:] is extended, E] is not extended
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing ltems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c)
By separate Ietter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and data specified.

12. ACCOUNTING AND APPROPRIATION DATA (/f required)
multiple accounting - see schedule Net Decrease: $-90,515.38

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

A.  THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc. ) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER Specify type of modification and authority)
X CLOSE OUT OF INTERAGENCY AGREEMENT FAR 17.5

E. IMPORTANT: Contractor [isnot, [X] is required to sign-this document and return __1__ copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

Modification #0014 is issued to close-out this Interagency Agreement for PACER -usage for the
period 10/01/2001 - 09/30/2006. The unused Estimated, Not-To-Exceed balances are reduced to
reflect actual usage for the penods final invoice received and processed for payment October 25,
2006.

As a result this agreement is reduced from estimated amount of 2,402,621.68 by $90,515.38
to actual usage of $2,312,106.30.

Except at provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
MARK S PFEIFFER 415-848-4714 / AREA CHIEF PROCUREMENT OFFICER
15B. CONTRACTOR/OFFEROR 15C, DATE SIGNED [16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
BY
(Signature of person authorized to sign) (Signature of Contracting Officer)
NSN 7540-01-152-8070 30-105 : STANDARD FORM 30 (REv. 10-83)
PREVIOUS EDITION UNUSABLE Computer Generated Prescribed by GSA

FAR (48 CFR) 53.243




TIRWR-02-M-00004 MOD# 0014 |

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line ltem
No. Description of Supplies/Services Qty un Unit Price Total

MODIFICATION #0014 CLOSES-OUT REMAINING ESTIMATED BALANCES ON CLINS 0003,
0004 & 0005 FOR THE RESPECTIVE FISCAL YEARS. EXTENSIONS SHOW ACTUAL USAGE
FOR THE PERIODS (NO CHANGE IN CLINS 0001 & 0002).

0003 PACER ON LINE SERVICES under 1.00 LO NTE 408,145.91
consolidated Interagency Agreement 408,145,91
TIRWR-02-M-00004 for the period
10/1/03 - 9/30/04, at the rates shown
in the agreement, total ACTUAL -

COST $408,145.9100 for the period.

Receipt and Acceptance will be ,
performed by Clarice Randolph, 713- , b
209-4348.

Accounting. and Appropriation Data:

Fund Cost Center Functional .  Material Group Internal
Area : Order

0404091 $39C000 7D R423B
3D '
$-30,268.09

PR #: S-4-83-3B-X8-A01

ACTUAL COST FOR FY-05 $553,748.05 :
0004 PACER ON LINE SERVICE UNDER 1.00 LO NTE 553,748.05
CONSOLIDATED INTERAGENCY 553,748.05
AGREEMENT #TIRWR02M00004
FOR FY-05 (10/01/2004 -
9/30/2005).

NOTE: PUBLISHED COMMERCIAL
RATE INCREASE TO EIGHT .
CENTS PER PAGE IS

AUTHORIZED EFFECTIVE

01/01/2005.

Aécounting and Appropriation Daté:

Fund : Cost Center ' Functional Material Group Internal
Area Order
0505091 $33B051 . 7D R423B K0650
3D
$-21,913.95

PR #: S-5-83-3B-X8-A00

PageB-1.




0005

ACTUAL COST FOR FY-06 $781,166.66
PACER ON LINE SERVICE UNDER
CONSOLIDATED INTERAGENCY
AGREEMENT #TIRWR02M00004

FOR FY-06. Period of Performance

10/01/2005 -~ 09/30/2006. NTE

Estimated funding for FY-086. No
change in established commercial

rate of $.08 per page under this
agreement.

Accounting and Appropriation Data:

Fund : Cost Center
0606091 S70F555
3D

PR #: §-6-83-3B-X8-A00

PageB - 2

TIRWR-02-M-00004 MOD# 0014

1.00 EA

Functional
Area

7D

NTE
781,166.66

Material Group

R423B

781,166.66

Internal
Order

K0650
$-38,333.34




OMB Conlrot No. 1505.0080

iternal Revenue Service

1a. Agreemen! Number
TIRWR-07-M-00001

3. Fiscal Year
2007

1b. Mudification No, Page1of 8

iteragency Agreement
etween Federal Agencies

2a. Task Order Number

4. Estimated Total Amount
$ 4,750.000.00

2b. Modification No. {Base + Oplions)

5. REQUESTING AGENCY INFORMATION

7. SERVICE AGENCY INFORMATION

5.a Name and Address:
PROCUREMENT OP.BR., WESTERN

401/ VNP
333 MARKET STREET, SUITE 1400
SAN FRANCISCO, CA 94105

7a. Nams and Address: 00022390
PACER SERVICE CENTER

7550 IH 10 W, SUITE 600

SAN ANTONIO, T»: 782295803

Telephone Number: 415-848-4717

Attn: JIM G GENSLER Fax Number: 415.848-4741

7b. Paint of Contact and Telephone Number / Fax Number.
TED WILLMAN  (Tel) 800-678-6856 Ext.6444 {Fax) 210-308-3763

5b. Conlracting Officers Technical Representative:
Name: JIM G GENSLER
Address' PROCUREMENT OF BR

333 MARKET ST.- SUITE 1400

SAN FRANCISCO, CA 94105

7¢. Finance Office Point of Contact and Telephone Number / Fax Number:

MARY CANTU
(Tel) 800-676-8856
(Fax) 210-301-8441

Telephone Number: 415-8484717 Office Symbols: OS:A:P:B:W

Fax Number: 415-8484711

7d. Agency Locator Code (ALC): 00-00-4695
DUNS 942273863 ’

5c. Bllling Address: INVB030

IRS Becklay Finance Center
P.O. Box 8002

Tel; (304) 266-6000
Beckley, WV 25802

5d. Agency Localor Code (ALC): 20-08-0003 / DUNS: 040539587

5Se. Requisition Number: S-7-S3-3B-X8-A01 0D1

8. Funding: FY.07
Obligations to Date  § 0,09

$ 237.500.00

Cumulative Total  $ 237,500.00 .
Current FY Total  $ 237.500.00

New Obligation

5f. Accounting Code:

9. Fes: 0.00%

07070913D-S70F555-7D-R423B-K0650 $237,500.00

5g. Method of Payment:

IPAC (ALC Requirad — See Black 5d)
Monthly
Quartery

Other

X

X

Advance Payment Authorized
Pre-agreement Costs Authorized (Effective MMIDD/YY)

10. Statutory Authorization:
X Economy Act 31 U.8.C. 1535

Govemment Employess Training Act 5 U.S.C. 41014119
OPM Ravolving Fund Authority 5 U.S.C. 1304

Executive Order 11348
P.L. 103-356 Government Management Reform Act of 1954

Other

6. Project Description:
ON-LINE ACCESS TO U.S. COURTS PACER SYSTEM.

11. Attachments:

X Terms &nd Conditions

C— Spacial Requirements )
— Disclosure & Safeguard Clauses
X Statement of Wark
—_ Other

12a. Period of Perfirmance (This Action)

From: 10/01/2008 To: 08/30/2007

12b. Term of Agresment (Base with Options)

From: 10/01/2006 To: 08/30/2011

13A. INTERNAL REVENUE SERVICE APPROVAL

13B. SERVICING AGENCY APPROVAL

[ Dale:

w02 3oL

Roshlon . Qor et

Signature; Date:
%ﬁ- ’ L0//B/0é
Typed N{pé&

TypedhName:  KATHLEEN M.\ SPINETTI

Ti“e::ﬁ (o4 (;/“ trerpe 2

Title: CONTRACTING OFFICER

Assistant &‘A’cl [4/}/

Form 12270 (Rev. 07-2001)

Cat. No. 27814H

Department of the Treasury - internal Revanue Service




TIRWR-07-M-00001
Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line Item
No.

0001

0002

0003

0004

0005

Description of Supplies/Services Qty U/l Unit Price Total

Renewal of TIRWR-02-M-00004.

IR.S. - U.S. COURTS PACER INTERAGENCY AGREEMENT
Period of performance of this agreement 10/1/06-09/30/07.

The Government is currently operating under a Continuing Resolution (C.R. 5631) for the period 10/1/06 -
11/17/06. Funding is currently available for this period only. Funds are available in the amount of
$237,500.00 for this contract action. Full Funding for the period of performance is not presently available.
The government's obligation under this agreement is contingent upon the availability of appropriated funds
from which payment can be made. It is anticipated that once an appropriation is enacted and the budget is
received, full funding for the estimated usage for the period in the amount of $950,000 will be provided.

Estimated, Not-To-Exceed FY-07 Usage 1.00 LO NTE. 237,500.00
charges for On-Line Access to U.S. 237,500.00

Courts "Public Access to Electronic

Records (PACER) per attached.

Period of Start 10/01/2006 - End 09/30/2007

Performance:

Unfunded Option Periods to be funded in accordance with Section I of this Agreement

NTE 00.00

Estimated, Not-To-Exceed FY-08 Usage 1.00 EA
950,000.00

charges for On-Line Access to U.S.
Courts "Public Access to Electronic
Records (PACER) per attached.

Period of Start 10/01/2007 - End 09/30/2008
Performance:

Estimated, Not-To-Exceed FY-09 Usage 1.00 EA NTE 00.00

charges for On-Line Access to U.S. 950,000.00
Courts "Public Access to Electronic
Records (PACER) per attached.

Period of Start 10/01/2008 - End 09/30/2009
Performance:

Estimated, Not-To-Exceed FY-10 Usage 1.00 EA . NTE 00.00
charges for On-Line Access to U.S. 950,000.00

Courts "Public Access to Electronic

Records (PACER) per attached.

Period of Start 10/01/2009 - ]fnd 09/30/2010
Performance:

Estimated, Not-To-Exceed FY-11 Usage 1.00 EA NTE 00.00
charges for On-Line Access to U.S. 950,000.00

Courts "Public Access to Electronic '

Records (PACER) per attached.

Period of Start 10/01/2010 - End 09/30/2011
Performance:

PageB-1




TIRWR-07-M-00001

INTERAGENCY AGREEMENT BETWEEN

THE INTERNAL REVENUE SERVICE
AND
PACER SERVICE CENTER

SECTION I - TERM OF AGREEMENT

This agreement shall be effective from 10/01/2006and shall remain in effect until 9/30/2011, including
options, or until terminated in accordance with the terms of this agreement.

SECTION Il - STATEMENT OF WORK

This agreement is a continuation of the working agreement that established electronic retrieval
service and consolidated reimbursement relationships between the PACER Service Center and the
Internal Revenue Service under TIRWR02M00004 in October of 2002. The PACER Service Center
agrees to continue to permit the Internal Revenue Service to retrieve case summaries and docket
information through use of Public Access to Court Electronic Records, hereafter referred to as PACER.
The Internet service provided through PACER allows the IRS to retrieve electronic case summaries and
docket information via computer or terminal via the Internet. PACER allows for case and docket
information to be transmitted to IRS users, ready to be printed on local IRS printers or downloaded into
IRS systems. PACER will provide the latest docket entries and case information so that the IRS users can
track the progress of cases. This agreement will also encompass case research and data retrieval from
the Case Management/ Electronic Case Files (CM/ECF) system accessed with PACER logins and billed
by PACER, and any future services offered by PACER, as required by the IRS. Hours of Operation:

PACER is accessible seven days a week

SECTION lil - PRICE AND FUNDING
Internal Revenue Service's authority to enter into this agreement is the Economy Act; therefore, PACER

is limited to recovery of actual usage incurred by IRS access to the system. Current pricing for PACER
services is:

Internet Access: $0.08 per Internet page downloaded up to the maximum per document download of
$2.40 (cap). Note: Each attachment in CM/ECF sites is considered a separate document. Therefore, the

cap will apply to each attachment over 30 pages separately.

These unit prices are the current published prices offered by PACER, and are subject to change if and
when PACER publishes new commercial prices at http://pacer.psc.uscourts.qov/Dacerdesc.html .

This agreement will obligate $950,000.00 (See Notice in Section B, RE: Continuing Resolution) for the
period 10/01/06 to 9/30/07 as a funded estimate of FY-07 usage. . Services are ordered by users via
login and password and are billed (IPAC) quarterly in arrears at the rates shown above. There is no
minimum or maximum amount usage level. IRS will monitor usage and fund accordingly for this and each
subsequent year by issuance of modifications to the agreement. IRS recognizes that the PACER
program, being an “online access system” which authorizes access by login and password, is not set up
to monitor the IRS funded estimate. IRS shall ensure that the stated ceiling is sufficient to cover any
access to the PACER system, and will obligate issue additional funding as required by modification to the
agreement. In accordance with the limitation on obligating funds imposed by the Economy Act, the
governing authority for IRS to enter into this agreement, the IRS will de-obligate any of the unused
funding estimate remaining each current year funding after payment of the fourth quarter invoice that
year, and will obligate new fiscal year funding each year as that year's appropriation becomes available.
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TIRWR-07-M-00001

\

SECTION IV - BILLING INSTRUCTIONS — Payments VIA IPAC System

PACER shall submit itemized invoices quarterly to the IRS PACER Coordinator. The quarterly
invoice shall contain the following information:

(1) Agreement Number TIRWR-07-M-00001,

(2) DUNS number,

(3) Complete appropriation data, including IRS accounting codes; and

(4) A detailed explanation of the expenses incurred in the specified reporting period.

This quarterly billing will be submitted as a master statement of total IRS usage for the period, and
will include a breakdown by each account, itemizing each account usage. Accounts are sorted into
groups using the eight-character field provided by the IRS.

SECTION V - RESPONSIBILITIES

a.

Jim Gensler, Procurement Analyst, 333 Market Street, Suite 1400, San Francisco, CA 94105, .
Telephone 415-848-4717 will perform the duties of the Contracting Officer's Technical Representative

(COTR). The IRS PACER Coordinator is Clarice R. Randolph, 1919 Smith Stop 5024HOU, Houston,

Texas 77002-8049; Telephone 713-209-4348.

The PACER Contact / Project Manager is Ted Willman, PACER Service Center, P.O. Box 780549,
San Antonio, Texas 78278-0549, Telephone 800-676-6856 x6444.

Both the IRS COTR and the PACER Project Manager shall be responsible for technical oversight of
the specified product or service as set forth in the Statement of Work. Only the IRS Contracting
Officer and the designated PACER signatory have the authority to make changes to the terms of this
agreement, which will be made by issuance of bilateral modifications to this agreement.

SECTION VI - PROVISIONS AND CLAUSES
Include the following provisions and clauses as appropriate: _ ’

1.

Definitions. For purposes of this agreement, "IRS" means the Internal Revenue Service or any duly
authorized representative thereof, and "Agency" means the servicing agency stated in the
agreement or any duly authorized representative thereof.

Authority. The authority to enter into this agreement is the Economy Act, 31 U.S.C. 1535, as
implemented by Federal Acquisition Regulation Subpart 17.5; All acquisitions made under this
agreement shall comply with the Competition in Contracting Act (CICA), P.L. 98-369.

Prompt Payment. The PACER Service Center may not assess [RS for any prompt payment interest
charged to the servicing agency because of the servicing agency's delayed payment to contractors
providing service under this agreement.

Accessibility of Electronic and Information Technology (EIT). Each EIT product or service
furnished under this agreement shail comply with the Electronic and Information Technology
Accessibility Standards (36 CFR 1194), which implements section 508 of the Rehabilitation Act of
1973, as amended (29 U.S.C. 794d). : '

Dispute Resolution. Nothing in this agreement is intended to conflict with current IRS or Treasury
directives. However, should any of the terms of this agreement be determined to be inconsistent
with existing directives, the provisions of this agreement shall govern until such inconsistency is
resolved. Should disagreement arise as to the interpretation of the provisions of this agreement or
revisions thereto that cannot be resolved between the PACER Program Office and the IRS COTR,
the area(s) of disagreement will be reduced to writing by each agency and presented to the '
Manager of the PACER Service Center'and the IRS Contracting Officer for resolution. if an
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. TIRWR-07-M-00001

equitable settlement cannot be reached at this level, the disagreement will be raised to the Chief of
the Electronic Public Access Program of the Administrative Office of the United States Courts and

the IRS Director, Procurement for final resolution.

6.  Third-party Liability. With respect to third-party liability for acts arising out of the performance of
official duty by a government employee of the servicing agency, the servicing agency undertakes
responsibilities for the investigation, adjudication, settlement, and payment of any claim asserted
against the United States; except that, in all cases, the responsibility for the investigation,
adjudication, settlement, and payment of any claim with respect to third-party liability arising out of
the use, damage, or destruction of loaned personal property shall be the responsibility of the
particular agency that has custody and control of the said personal property. In addition, the
servicing agency representative shall have the duty of investigating and reporting, in accordance
with the agency's regulations and policies, incidents occurring on, or involving that agency's real

property, and the other party agrees to cooperate fully in such investigations.

7. Termination. This agreement may be terminated at any time by mutual agreement or unilaterally
with at least 60-calendar days advance written notice by either party. In the event of such
termination, the Pacer Service Center shall be reimbursed to the extent permitted for services
actually performed up to the effective date of termination. The PACER Service Center shall also be
reimbursed for costs which, in the exercise of due diligence, it is unable to cancel as of the effective
date of termination. Such reimbursement shall extend beyond the effective date of termination to a
date not later than the date upon which the agreement would have expired if not terminated. The
PACER Service Center reserves the right to disable access if payments by the IRS are more than
sixty days delinquent. In accordance with the Economy Act, payments made pursuant to
termination, shall not exceed the ceiling amount funded in the then current fiscal year.

8. Privacy and Security [RS access to the site is for the purpose of reading and/or downloading public
information contained therein., The only information retained by PACER on IRS login and/or current
modem numbers is the name of the domain from which the Internet is accessed, and the date and
time of access. PACER retains IRS Account information (e.g.: name, address, and phone number)
which is provided by IRS when each account is established. y

This information is used for billing purposes only. PACER does not give, sell, or transfer any
personal information to third parties.

In order to view account specific information, IRS will provide personal identifying informatioh (login
and password). This will be used only to verify eligibility to view the specified account. This )
information is requested to protect from others viewing IRS account specific information.

If IRS sends PACER personal identifying information, for example mailing address, in an electronic
mail message requesting information, such information is used solely for responding to requests for

information.

PACER will collect information for statistical and billing purposes. This information is kept
confidential, and is used only to create billing records, and for such purposes as assessing the
number of visitors to the different sections of our site, what information is of most and least interest,
determining technical design specifications, and identifying system performance or problem areas.
All material processed or reproduced pursuant to the maintenance of this agreement shall be

treated as confidential.

PACER is an Official United States Government System, which may be used only for authorized
purposes.

For site security purposes and to ensure that this service remains available to all users PACER
employs software programs to monitor network traffic to identify unauthorized attempts to upload or
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change information, or otherwise cause dama
stored on this system may result in criminal
the usage of this system, and all persons ar

consent to such monitoring and auditing.
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ge. Unauthorized modification of any information
prosecution. The Government may monitor and audit
e hereby notified that the use of this system constitutes




OMB Control Na. 1505-0080

. 1. T T
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT |- CONTRACT ib CoDE PAGE °T PAGES
. . 1 2
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO, §. PROJECT NO, (!f applicable)
0001 See Block 16C 8-7-833B-X8-A01 002 .
6. ISSUED BY CODE[ IRS0083B : 7. ADMINISTERED BY (If olhur than fem 8) CODE|

DEPARTMENT OF TREASURY (DY) :
INTERNAL REVENUE SERVICE, PROCUREMENT BR See ltem 6
333 MARKET STREET, SUITE 1400
SAN FRANCISCO , CA 84105-2115

Jim Gensler 415-848-4717

. NAME AND ADDRESS OF CON"[_RACTOR {No. Streel, county, Stale and 2IP; Cods) ’ (x} ’M. AMENDMENT OF SOLICITATION NO,

[-3

PACER SERVICE CENTER 00022380
7550 1H 10 W, STE 600
SANANTONIO, TX 782288813 - : I 88. DATED (SEE ITEM 17)

‘RALPHGUTIERREZ  800-876-8858

. [10A. MODIFICATION OF CONT] RACT/ORDER NO.
TIRWR-07-M-00001

10B. DATED (SEE ITEM 13)
CODE JFACILITY CODE 10/23/2008

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
(] The abave numbersd solicitation Is smendad as sat forth In item 1 4. The hour and date specified for receipt of Offers ] is extended, ] 18 not extended.
Offara must acknowledge receipt of this amendment prior to the hour and dats specified In the solicitation Or as amended, by ona of tha following methods:

{3) By completing ltams 8 and 15, and reluming coples of the amendmant; (b) By acknowledging recaipt of this amendment on each copy of the affar submitted: or (¢}
By saparala fettar or telagram which Includes a Tefarancs to the salicitation and amandmant numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virlue of this amandment you desire fo change an offer already submittad, such changs may be mada by telegiam or lotter, provided sach telegram or latter makes referenca -
to the solicilation and this amendmant, and s recatved priar to the apaning hour dnd data specifisd.

12, ACCOUNTING AND APPROPRIATION DATA (/f required)
07070813D S70F555 7D R423B K0G850 Net Increase: $237,500,00

13, THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRAGT/ORDER NO. AS DESCRIBED IN ITEM 14,

A, THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify suthority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A_
4

B THE ABOVE NUMBERED CONTRAGT/ORDER IS MODIFIED TO REFLEGT THE ADMNISTRATIVE CTANGES o changes b poying offce, amoropriarion
ITEM 14, PURSUANT TO THE AUTHGRITY OF FAR 43.103(t), f # cate, efc.) SET FORTH IN

X

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D, OTHER Spaxify typs of modikcation and authority)
. X'|". Additonal Funding under curent Continuing Resolution

E. IMPORTANT: Contractor [X] lsnot, [ Is required to sign this document and telum ____ coples i the Issuing offica,

14, DESCRIPTION OF AMENDMENT/MODIFICATION {Organized by UCF saction headings, including sokclation/contract sulyeid molinr whars faasitie.)
Modification #0001 is issued to provide additional funding for CLIN 0001, FY-07 PACER Services.
As a result the Not-To-Exceed Estimated funding available for PACER Services for the period
10/01/2006 - 09/30/2007 is increased from $237,500.00 by $237,500.00 to $475,000.00. -

Excapt al provided hereln, all lerms end condttions of the document reterenced in lism BA or 10A, a3 haratofore changed, remalng unchanged and in il lorcs and sffect,
15A, NAME AND TITLE OF SIGNER (Type or print) 18A. NAME AND TITLE OF CONTRACTING OFFICER {Type or print)

Rilsh Gutierre?
utier

KATHLEEN M. SPINETT!/ Contracting Officer 415-8484731

158, CONT| RIOF 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
Yo Do gt
J Y.S‘lyna(ﬁdporwn sutherized lo sign) {Skanstura of iConhmciing 1) 3 / Sf07
NSMI540-01.152-8070 0 20-108 STANDARD FORM 3

PREVIOUS EDITION UNUSABLE : Compulter Genergtad o Frescrbod by 92 0 (Rev. 10-83)
' FAR (48 CFR) 63.243




TIRWK-U7-M-00001 MOD# 0001

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line ltem

No.

0001

Description of Supplies/Services Qty uni Unit Price Total

Renewal of TIRWR-02-M-00004.

I.R.S. - U.S. COURTS PACER INTERAGENCY AGREEMENT
Period of performance of this agreement 10/1/06-09/30/07.

The Government is currently operating under a Continuing Resolution (C.R. 5631) for the period
10/1/06 - 09/30/2007. Funding is currently available for this period only. Funds are available in
the amount of $475,000.00 for this agreement.  Full Funding for the period of performance is not
presently available. The government's obligation under this agreement is contingent upon the
availability of appropriated funds from which payment can be made. It is anticipated that once an
appropriation is enacted and the budget is received, full funding for the estimated usage for the

period in the amount of $950,000 will be provided.

FY-07 Estimated, Not-To-Exceed 1.00 EA NTE . 475,000.00
Usage charges for On-Line Access 475,000.00

to U.S. Courts "Public Access to

Electronic Records (PACER)" per

attached.

Page B -1




OMB Contro! No. 1505-0080

1.« ../RACTID CODE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT v ) l
2
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
0002 See Block 16C S-7-83-3B-X8-A01 003
6. ISSUED BY CODE msoogss - |7. ADMINISTERED BY (If other than Item 6) CODEI
DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR Seeltem 6 .
333 MARKET STREET, SUITE 1400
SAN FRANCISCO, CA 94105-2115
Jim Gensler 415-848-4717
8. NAME AND ADDRESS OF CONTRACTOR (No. Streel, county, State and ZIP: Code) (x) |SA. AMENDMENT OF SOLICITATION NO.

PACER SERVICE CENTER 00022390
7550 IH 10 W, STE 600 : —— :
SAN ANTONIO, TX 782295813 B. DATED (SEE ITEM 11)

TED WILLMAN  800-676-6856 )
10A. MODIFICATION OF CONTRACT/ORDER NO.
x TIRWR-07-M-00001
108. DATED (SEE ITEM 13)
CODE FACILITY CODE 10/23/2006

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[:] The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers D is extended, E] is not extended.
Offers must acknowledge recsipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:
(a) By completing Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and data specified. i

12. ACCQUNTING AND APPROPRIATION DATA (/f required) |
07070913D S70F555 7D R423B K0650 Net increase; $475,000.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTSIORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

|A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

B.  THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). ] .

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D.  OTHER Specify type of modification and authority)
X Funding under current Continuing Resolution

E. IMPORTANT: Contractor Xl isnot, [ is required to sign this document and return ____copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
Modification #0002 is issued to provide full estimated Not-To-Exceed Funding for CLIN 0001, FY-07
PACER Services per Interagency Agreement TIRWR07M00001.

As a result, the agreement is increased from $475,000.00 by $475,000.00 to $950,000.00.

Except at provided herein, all lerms and conditions of the document referenced in ltem 9A or 10A, as heretofore changed, remains unchanged and in full farce and effect,
15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

MARK S PFEIFFER 415-848-4714 / AREA CHIEF PROCUREMENT OFFICER

18B. CONTRACTOR/OFFEROR . ' 15C. DATE SIGNED |16B. UNITED STATES OF 16C. DATE SIGNED

(Signature of person authorized to sign) - " & Signature of Contractilg O/ﬂc&j\ ﬁ 3/ A7 ﬂ <39 /
NSN 7540-01-152-8070 30-105 “-SFANDARD FORM 30 (R&v. 10.63)
PREVIOUS EDITION UNUSABLE Computer Generated Prescribed by GSA

FAR (48 CFR) 53.243

¢




TIRW\\-07-M-00001 MOD# 0002

Section B

SUPPLIES OR ‘SERVICES AND PRICES/COSTS

Liné Item
No.

0001

Description of Supplies/Services Qty ui Unit Price Total
Renewal of TIRWR-02-M-00004.

I.R.S. - U.S. COURTS PACER INTERAGENCY AGREEMENT
Period of performance of this agreement 10/1/06-09/30/07.

The Government is currently operating under a Continuing Resolution (Public Law No: 110- 5;
H.J.Res 20) for the period 10/1/06 - 09/30/2007 Funding is currently available for this period in
the amount of $950,000.00.

FY-07 Estimated, Not-To-Exceed 1.00 EA NTE *950,000.00
Usage charges for On-Line Access 950,000.00

to U.S. Courts "Public Access to '

Electronic Records (PACER)" per

attached. )

Page B - 1



~ QMB Lonrol NG, 1505-0080

- . ’ ACT ID CODE PAGE OF PAGES
AMENDMENT OF SOLICITAY. .N/MODIFICATION OF CONTRACT L l y
. 2
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5, PROJECT NO. (If applicable)
0003 See Block 16C §-7-$3-3B-X8-A01 004
6. ISSUED BY . CODE| IRS0093B 7. ADMINISTERED BY (/f other than ltem 6) CODE

DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR See Item 6
333 MARKET STREET, SUITE 1400
SAN FRANCISCO, CA 94105-2115

Jim Gensler 415-848-4717

8. NAME AND ADDRESS OF CONTRACTOR (No. Streel, county, State and ZIP: Code) (x) |9A. AMENDMENT OF SOLICITATION NO.

PACER SERVICE CENTER 00022390
7550 IH 10 W, STE 600 9B =
SAN ANTONIO, TX 782295813 ] - DATED (SEE ITEM 11)

TED WILLMAN 800-676-6856 :
10A. MODIFICATION OF CONTRACT/ORDER NO.
X TIRWR-07-M-00001
. 10B. DATED (SEE ITEM 13)
CODE FACILITY CODE 10/23/2006

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
]:] The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers [:] is extended, D is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference

to the solicitation and this amendment, and is received prior to the opening hour and data specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)
07070913D S70F555 7D R423B K0650 Net Increase: $31,151.52

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

x|
THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). ’

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER Specify type of modification and authority)
X FAR17.5

E. IMPORTANT: Contractor [X] isnot,  [] is required to sign this document and return copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including sc\vlicitalioh/canlract subject matter where feasible.)
Modification 0003 is issued to provide additional funding under the current CR to cover estimated
on-line usage for PACER Services through 9/30/07.

As a result of this modification, FY-07 funds available under this agreement are increased from
$950,000.00 by $31,161.52 to $981,161.52 . :

Excepl at provided herein, all terms aﬁd conditions of the document referenced in Item SA or 10A, as herelofore changed, remains unchanged and in full force and eflect.
15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

MARC A FEINBERG 415-‘848-4730 / SECTION CHIEF

158. CONTRACTOR/QFFEROR . 15C. DATE SIGNED [16B. UNITE E?CA 16C. DATE SIGNED
sy LA / Z 3t 7
7 FSignalure of Contracting Officer) / / 7

(Signature of person authorized to sign)

30-105 . - STANDARD FORM 30 (Rev. 10-83)
- Prescribed by GSA ’ -
FAR (48 CFR) 53.243

NSN 7540-01-152-8070
PREVIOUS EDITION UNUSABLE ~ =~ o o . “Computer Generated




TIRV. . _/-M-00001 MOD# 0003

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line ltem
No.

0001

Description of Supplies/Services Qty un . Unit Price Total

Renewal of TIRWR-02-M-00004.

Modification # 0003 increases the funds available for estimated PACER Service usage thorough
9/30/07 in the amount of $31,161.52.

I.LR.S.- U.S. COURTS PACER INTERAGENCY AGREEMENT
Period of performance of this agreement 10/1/06-09/30/07.

The Government is currently operating under a Continuing Resolution (Public Law No: 110- 5;
H.J.Res 20) for the period 10/1/06 - 09/30/2007. Funding is currently available for this penod in

the amount of $981,151.52

1.00 EA : NTE 981,151.52

FY-07 Estimated, Not-To-Exceed
981,151.52

Usage charges for On-Line Access
to U.S. Courts "Public Access to
Electronic Records (PACER)" per
attached.

Page B - 1




OMB Conlrol No. 1505-0080

1. ..NTRACT ID CODE PAGE OF PA
AMENDMENT OF SOLICITATIUN/MODIFICATION OF CONTRACT GES
1 l 3
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (Ifapplicable)
0004 See Biock 16C S$-8-S3-3B-X8-A00 000
6. ISSUED BY CODELIRSOOQ3B 7. ADMINISTERED BY (If other than ltem 6) CODE[
DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR See ltem 6
333 MARKET STREET, SUITE 1400
SAN FRANCISCO, CA 94105-2115
Jim Gensler 415-848-4717
8. NAME AND ADDRESS OF CONTRACTOR (No. Streel, county, State and ZIP: Code) (x) 9A. AMENDMENT OF SOLICITATION NO.

PACER SERVICE.CENTER 00022390
7550 |H 10 W, STE 600 :
SAN ANTONIO, TX 782295813 ) 98. DATED (SEE ITEM 11)

TED WILLMAN 800-676-6856 :
_ 10A. MODIFICATION OF CONTRACT/ORDER NO.
X TIRWR-07-M-00001
10B. DATED (SEE ITEM 13)
CODE FACILITY CODE 10/23/2006

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
E] The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers D is extended, [:] is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing ltems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and data specified.

12. ACCOUNTING AND APPROPRIATION DATA (if required)
None Net Increase: $0.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

) | )
A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN [TEM 10A.

B.  THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation dale, eic.) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43,103(b). N

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER Specify type of modification and authority)
X Exercise Option for FY-08 PACER Agreement

E. IMPORTANT: Contractor X} isnot, [T is required to sign this document and return copies to the issuing office.

14, DESCRIPTION OF AMENDMENT/MODIF ICATfON (Organized by UCF section headings, including solicitation/contract subject matter where feasiblg,)

Modification #0004 is issued to exercise the FY-08 (First Option) on this' Interagency Agreement for

PACER Services.

FY08 estimated funding for PACER services under consolidated Interagency Agreement. Funds
are not presently available for this contract action. The government's obligation under this contract
is contingent upon the availability of appropriated funds from which payment for contract purposes
can be made. It is anticipated that once an appropriation is enacted and the budget is received,
funds in the amount of $950,000.00 will be provided. ’

Except al provided herein, all terms and conditions of the document referenced in ltem 9A or 10A, as heretofore changed, remains unchanged and in full force and effect,
15A. NAME AND TITLE OF SIGNER (Type or print) - |16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

MARC A FEINBERG '415-848-4730 / SECTION CHIEF

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 168. UNITE S OF 16C. DATE SIGNED
. !
/} TYENR:
- . - — L /L N
s AU S S SN

(Signature of person authorized to sign) . - (Signatiire of Contracting Officer)
. NSN 7540-01-152-8070 . ' e - - 30-105 STANDARD FORM 30" (Rev. 10-83)

PREVIQUS EDITION UNUSABLE Computer Generated Prescribed by GSA
. FAR (48 CFR) 53.243




TIRW.-07-M-00001 MOD# 0004

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line ltem
No.

0002

Description of Supplies/Services Qty ui Unit Price

FY-08 Estimated, Not-To-Exceed 1.00 EA NTE
Usage charges for On-Line Access 950,000.00
to U.S. Courts "Public Access to

Electronic Records (PACER) per

attached.

Page B - 1

Total

950,000.00




TIRW:+-07-M-00001 MOD# 0004

152.232-18 AVAILABILITY OF FUNDS (Apr 1984)

Funds are not presently available for this contract. The Government's obligation
under this contract is contingent upon the availability of appropriated funds from
which payment for contract purposes can be made. No legal liability on the part of the
Government for any payment may arise until funds are made available to the
Contracting Officer for this contract and until the Contractor receives notice of such
availability, to be confirmed in writing by the Contracting Officer.

(End of clause)

Page -2




OMB Control Ne. 1505-0080
PAGE OF PAGES

C ] e

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT - TRACTID GO0

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
0005 See Block 16C §-7-83-3B-X8-A01 005
6. ISSUED BY . . CODE[ IRS0093B 7. ADMINISTERED BY (If other than ltem 6) CODE

DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR See ltem 6
333 MARKET STREET, SUITE 1400
SAN FRANCISCO , CA 94105-2115

JIM GENSLER 415-848-4717

8. NAME AND ADDRESS OF CONTRACTOR (No. Street, county, State and ZIP: Cade) (x) |9A. AMENDMENT 'OF SOLICITATION NO.

PACER SERVICE CENTER 00022380
7550 1H 10 W, STE 600 9B. DATED (SEE ITEM 11)
SAN ANTONIO, TX 782295813

00-676-6856
TEDWILLMAN  800-676-68 10A. MODIFICATION OF CONTRACT/ORDER NO.
X TIRWR-07-M-00001
] 10B. DATED (SEE ITEM 13)
CODE . i ] FACILITY CODE . 10/23/2006

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
I:] The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers D is extended, [:j is not extended.
Offers must acknowledge recsipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer.submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and data specified.

12, ACCOUNTING AND APPROPRIATION DATA (if required)
None Net Increase: $0.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

A, THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH INITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET FORTH IN
X ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43,103(b). .

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER Specify type of modification and autharity}

E. IMPORTANT: Contractor [X] isnot, [ is required to sign this document and return copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

Modification 0005 to Interagency Agreement TIRWR-07-M-00001 is issued to confirm the appointment of:

Jim Gensler

333 Market Street

Suite 1400

San Francisco, CA 94105
415-848-4717 (ofc)

(CONTINUED ON PAGE 2 HEREIN)

Except at pravided herein, all terms and conditions of the document referenced in item 9A or 10A, as herelofore changed, remains unchanged and in full force and effect,

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER {Type or print)
CATHY P HANDY 415-848-4735 / CONTRACTING/ORDERING OFFICER
158. CONTRACTORIOFFEROR ' 15C. DATE SIGNED |16B. UN}TED STATES OF AMERICA 16C. DATE SIGNED
: P C’é((l/ﬂ
(Signature of person authorized to sign) (Siqmture of Contracting Officer) / / & f é o 7
NSN 7540-01-152-8070 e e 30-105 - - STANDARD FORM 30 (REV. 10-83)
PREVIQUS EDITION UNUSABLE ) Computer Generated Prescribed by GSA

FAR (48 CFR) 53.243




TIRWR-07-M-00001 MOD# 0005

+ SF30 Comments (Block 14)
Continuation Sheet

as the Contracting Officer’ Technical Representative (COTR) for the Interagency Agreement. This
appointment is effective until terminated in writing by the Contracting Officer.

Modification 0005 does not result in any increase or decrease to the total authorized amount of the
Interagency Agreement. All other terms and conditions of the original Interagency Agreement remain

unchanged.




OMB Control Ne, 15050080

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT - CONTRAGT 1o CODE PAGE OT PAGES
) 1 2
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. ( spplicatie)
0008 Sea Block 18C §-8-S3-3B-X4-A00 001
€. ISSUED BY CODE[ 1RS00638 7. ADMWISTERED BY (i olher than Htam 8) consl
DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR See ltlem 8
333 MARKET STREET, SUITE 1400
SAN FRANCISCO , CA 84105-2115
Jim Gensler 415-848-4717

8. NAME AND ADORESS OF CONTRACTOR (No. Stresl, county, Stals and 2IP; Code) M.AMENDMENT OF SOLICITATION NO.

x)
PACER SERVICE CENTER 00022390

10W, STE 8 ' :
A S

TEDWILLMAN  B00-678-8858 :
10A. MODIFICATION OF CONTRACT/ORDER NO.
X TIRWR-07-M-00001
108, DATED (SEE ITEM 1)
CODE FACILITY CODE 10/23/2008

11. THIS-ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[[J T™e abave numbered salicltation Is amended as set forth in ltem 14. The hour and date epecified for receipt of Offers D Is axtsnded, D is not axtended.

Offars must acknowledge recelpt of this amendment prior to the hour and date specified In the solicitation or as amended, by ane of tha following methods:

. (a) By compibling Itams 8 and 15, and refuming coples of the amendment; (b) By acknowledging recelpt of this amsndment on each the i
By saparata Ietter or talegram which includes a refarenca to the soliciation and amendment numbers, FAILURE OF YOUR ACKNOWLESOGPA*EOP‘fIT Tﬁ%‘ﬁ?c’gmg g
THE PLACE DESIGNATED FOR THE RECEIPT OF OIFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER, If by
virtue of thls amendment you deslre to change an offer already submitted, such change may be made by talegram or lettsr, provided each '
to the salicitation and this amendment, and is recaived prior o the opening hour and data spacified, P telegram or letiar makes reference
.12. ACCOUNTING AND APPROPRIATION DATA (! required)

08080130 S700555 7D R423B K085 Net Increase; $850,000.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CDNTRACT#IORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

) . ;
A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authorly) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO, IN ITEM 10A.

B.  THE ABOVE NUMBERED CONTRACTIORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (5uh a1 Shanges hpeph o momeemmi ;
ITEM 14, PURSUANT TO THE AUTHORITY GF FAR 43.103(b), : ' (sueh ax changos i paying offcs, » lon dale, éte) SET FORTH IN

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTQ PURSUANT TO AUTHORITY OF:

D.  OTHER Specity typs of modification and authority)
X FAR 62.232-18 FY-08 Funding for the period.

E. IMPORTANT: Contraclor  [X] Isnot,  [J is required to sign this document and retum copieé to the issulng office.
14. DESCRIPTION OF AMENDMENTMODIFICATION (Crganizad by UGF saction headings, helding soliciafion’ "'wl:iadmmuwhimh:uu..)

Modification # 0006. provides FY-08 funding now available for the period 10/01/2007 - 09/30/2008 in
the amount of $950,000.00. S ,

As a result, Line Item 0002 is increased from the Not-to-Excesd Estimate for PACER On-Line
Access for FY-08 From $0.00 by $950,000.00 to $950,000.00 (11,875,000 ea @ $0.08 each).

Excepl al provided herein, all terms and conditions of the document refarenced In [tam 9A of 104, 28 hereicfora chanped, ramains unchanped and I full fores and efiect.

154 NAME AND TITLE OF SIGNER (Type or prinl) 18A. NAME AND TITLE OF CONTRACTING.CFFICER ({7ype or prov
?a//i Gutierrel pri)

" Assis ﬁ e/ é)/, ane / 6{, P /’ CATHY P HANDY 415-848-4735 / CONTRACTING/ORDERING OFFICER
158, CONTRACFOR/OFFERQ 15C. DATE SIGNED 188, UNITED STATES OF AMERICA ' 16C. DATE SIGNED

(et Fororaavonzsd o i f/ZS/ﬁ & ° ! /&Lf / 88

A"
NSN 7540-01-152-8070 30.105 SIANDARD FORM 30 (Rev. fo.63)

PREVIOUS EDITION UNUSABLE Computer Generated Prescibed by GSA
FAR (48 CFR) 53.243




OMB Conbrol No. 15050680
1. CONTRACT ID
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT CobE PAGE OT PAGES
| 1 :
2. AMENDMENT/MODBIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITIORPURCHASE REQ. NO, 5. PROJECT NO., (If appikcable)
0007 Ses Block 16C 8-7-83-3B-X8-A01 008
6. ISSUED BY COOE| IRS0083B 7. ADMINISTERED BY (if other than Herm 6) CORE[
DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR Sea llam 6
333 MARKET STREET, SUITE 1400
SAN FRANCISCO, CA 84105-2118
Jim Genslar 415-848-4717
8. NAME AND ADDRESS OF CONTRACTOR (No, Strest, county, State and ZIF: Coda) (x} |8A. AMENDMENT OF SOLICITATION NO.

PACER SERVICE CENTER 00022390
7550 IH 10 W, STE 600
SAN ANTONIO, TX 782205813

88, DATED (SEE n'Tu 11}

TED WILLMAN  800-876-8858 v
10A. MODIFICATION OF CONTRACT/ORDER NO.
x TIRWR-07-M-00001
108. DATED (SEE ITEM 73}
CODE ] IFACILITY CODE 10/23/2008

11. THIS ITEM ONLY APPLIES TO AMENDMENTS QF SOLICITATIONS

[J The above numberad salicilation is amanded as set forth In Item 14. The hour and date specified for recalpt of Offars {0 '8 extended; [ s not extended.
Offers must acknowledge recelpt of this amendment prior to the hour end data spacified In the solidtation or as amended, by one of the following methods:

{a) By completing ltems B and 15, and retuming _____ coples of the amendment. {b) By acknowledging recalpt of this amendment on each
By separate letter or talagram which Includes a reference to the solictation and amendment numbers. FAILURE OF YOUR ACKNOWLE
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJE!

to the solicitation and this amendment, and {s received pricr to the apening hour and data specified.

ropy of the offar submitted; or (c)
GMENY TO BE RECEIVED AT

ON OF YOUR OFFER. if
virue of this amendment you desire to change an offer already submitied, such changa may be made by telagram or lattar, provided each lgzgram or lefler makas rsferangg .

12, AGCOUNTING AND APPROFRIATION DATA (1 requirsd)
070709180 S70F655 7D R4238 K0850 Nst Decrease: $-84,113.76

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

o] ‘ :
THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH INITEM 14 ARE MADE IN THE CONTRAGIT ORDER NO. IN TEM 10A.

ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

B THE ABOVE NUMBERED CONTRACTIORDER 15 MODIFIED TO REFLEGT THE ADMIIGTRATIVE GHANGES ech a3 changas b paying offce, REpropriation dats, stc.) SET FORTH IN

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TQ AUTHORITY OF:

D. OTHER Specily type of modification and authority}
X FAR 17.5; Section 3 of tha Agreament.

E. IMPORTANT: Contractor  []isnot, [x] Is required to sign this document and retum _1_ coples to the Issuing

ofﬁce.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF seciion haading fud Victation/cont woqummmm )
Modification #0007 reduces the NTE Estimate for FY-07 to reflect the actual us
10/1/06 - 09/30-2007.

sage for the period

As a result CLIN 0001 is decreased from $981,161.52 by $64,113.76, to $917,037.76 (11,462,972

- pages accessed for FY-07 @ $0.08 ea).

E)u:ep( al provided herein, all tarms and conditions of tha document referencad In 1iem 94 or 10A, as heratofore changed, remains unchanged and in full force and effect,

ViCerce

A 4'4/(/

2ND TITLE OF SIGNER (Typo o¢ print)

16A. NAME AND TITLE OF CONTRACTING GFFICER (Type o prinl)

JIM G GENSLER 415-8484717 | CONTRACTING/ORDERING OFFICER

158, CONT CTOR/OFFEROR 15C. DATE SIGNED [16B. UNITED STATES OF AMERICA

18C. DATE SIGNED

| / (Sknalfre §f Contracihg Officer] |

/] N (Signalify of parson sutherized o sign) //25/ﬂf

‘744.44 _2.{: 200

NSNa£40-01-152-8070 30-105 STANDARD

PREVIQUS EDITION UNUSABLE Computar Generated

FORM 30 (rev. 10-83)

Prascribed by GSA

FAR (48 CFR)' 53.243
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OMB Coniro! No. 1505-0080

AMENDMENT OF SOLICITATIUN/MODIFICATION OF CONTRAGT P“Gf OT P"Gsz

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if applicable)
0008 See Black 16C 5-9-53-3B-X8-A00 000

. 1ISSUED BY ’ CODE L]RSOOQ(iB 7. ADMINISTERED BY (if other than item 6) CODE[

1.« .IRACT ID CODE

@

DEPARTMENT OF TREASURY (DY)
INTERNAL REVENUE SERVICE, PROCUREMENT BR See ltem 6
333 MARKET STREET, SUITE 1400
SAN FRANCISCO , CA 94105-2115

Jim Gensler 415-848-4717

8. NAME AND ADDRESS OF CONTRACTOR (No. Streel, county, State and ZIP: Code) (x) |9A. AMENDMENT. OF SOLICITATION NO.

PACER SERVICE CENTER 00022390 '
7550 1H 10 W, STE 600 : : 9B. DATED (SEE ITEM 11)
SAN ANTONIO, TX 782295813

TEDWILLMAN  800-676-6856 10A. MODIFICATION OF CONTRACT/ORDER NO.
TIRWR-07-M-00001

. . 10B. DATED (SEEITEM 13)
CODE FACILITY CODE 10/23/2006

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
D The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers D is extended, |:] is not extended. .
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing ltems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and data specified,

12. ACCOUNTING AND APPROPRIATION DATA (if required)
08080913D S700555 7D R423B K0850 Net Increase: $87,000.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A.  THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN.ITEM 10A.

B. - THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER Specify type of madificalion and aulhority)
X FAR 43.103(a)(3) & Sect Il of the Agrmt.

E. IMPORTANT: Contractor [7] is not, '['X_] is required to sign this document and return _1_copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject malter where feasible.)

See conlinuation page attached.

N

(CONTINUED)

Except at provided herein, all terms and conditions of the document referenced in ltem 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.
18A. NAME AND TITLE OF SIGNER (Type orprint) - 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

MARC A FEINBERG 415-848-4730 / VCONTRACTING/ORDERJNG OFFICER

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED [16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
| | / /
sy 2 P2
(Signature of person authorized to sign) 7 [SigWature of Conlracting Officer) / ?’ 74 ﬁﬂ }/
NSN 7540-01-152-8070 o I 30-105 - STANDARD FORM 30 (Rev. 10-83)
PREVIOUS EDITION UNUSABLE - Computer Generated Prescribed by GSA

FAR (48 CFR) 53.243




TIRWR-07-M-00001 MOD# 0008

SF30 Comments(Block 14) Continuation Sheet

Modification #0008 is issued to:

A. Increase CLIN 0002 to provide additional FY-08 funding for individual on-line request for the period
ending 9/30/08. ’

B. Exercise CLIN 0003, for FY-09 (Year 3).

FY-09 Funds are not presently available for This Interagency Agreement for PACER
Services. The government's obligation under this contract after 10/01/2008 is contingent
upon the availability of appropriated funds from which payment for contract purposes can
be made. It is anticipated that once an appropriation is enacted and the budget is received,
funds in the amount of $950,000.00 will be provided.

As a result of this Modification, CLIN 0002 is increased from $950,000.00 by $87,000.00 to

'$1,037,000.00 NTE Estimate for FY-08, which increases the total obligated for-this agreement (All

years) to $1,954,037.76.




TIRWR-07-M-00001 MOD# 0008

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line Iltem
No.

0002

0003

Description of Supplies/Services

Qty ]| Unit Price Total

Modification #0008 is issued to increase the estimated number of pages anticipated (usage) in FY-

08 by 1,087,500 each.

FY-08 Estimated, Not-To-Exceed
Usage charges for On-Line Access
to U.S. Courts "Public Access to
Electronic Records (PACER) @
$0.08 per page in accordance with
the IRS _ PACER Interagency
Agreement TIRWRO07M00001.

FY-09 Estimated, Not-To-Exceed
Usage charges for On-Line Access
to U.S. Courts "Public Access to

. Electronic Records (PACER) per

existing Interagency Agreement

TIRWR07M00001.

Period of Performance 10/01/2008 -
09/30/2009. ’

FY-09 Funds are not presently
available for this contract action. The
government's obligation under this
contract is contingent upon the -
availability of appropriated funds
from which payment for contract
purposes can be made. it is
anticipated that once an
appropriation is enacted and the
budget is received, funds in the
amount of $950,000.00 will be
provided by Modification to this
agreement.

NTE EA 0.08 1,037,000.00

12,962,500

1.00 EA . NTE 00.00
950,000.00 Unfunded FY-09

Page B - 1




OMB Control No. 1505-0080

1.CG... 4ACT ID CODE P,
AMENDMENT OF SOLICITAYION/MODIFICATION OF CONTRACT "Gi °!F PAGES
. 2
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE - |4 REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If appiicabls)
0009 See Block 18C 5.8-53-38-X8-A00 001
6. ISSUED BY CODE| IRS00938 7. ADMINISTERED BY (H other than ftem §) Cope|
DEPARTMENT OF TREASURY (DY) ) . N
INTERNAL REVENUE SERVICE, PROCUREMENT BR See ltem 8
333 MARKET STREET, SUITE 1400
SAN FRANCISCO, CA 94105-2115
Jim Gansler 415-848-4717 L
8. NAME AND ADDRESS QF CONTRACTOR (No. Sirest, county, Slate and ZIF: Coda) . (x) |2A. AMENDMENT OF SOLICITATION NO,

PACER SERVICE CENTER 00022380

7550 1H 10 W, STE 800 3
SAN ANTONIO, TX 782285813 B. DATED (SEE ITEM 11)

TED WILLMAN  800-876-6856
10A. MODIFICATION OF CONTRACT/ORDER NO,

TIRWR-07-M-00001
10B. DATED (SEE ITEM 13)
CODE lncmm CODE 10/23/2008

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
D The above numbered salicitation is amanded as set forth In ltem 14. Tha hour and date specified for recelpt of Offers [ 1s extendad, [:] Is not extended.
Offers must scknowledpe recaipt of this amendment prior to tha hour and date specified in the solicitation or as amandsd, by one of the following methods:

{a) By completing ltems 8 and 15, and ratuming copies of the amendment; (b) By Bcknowledging receipt of this amendment on each copy of the offer submitied; or (c)
By separata letter or telagram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER, If by
virlue of this amendmant you desire lo change an offer already submitied, such changs may be mada by talsgram or latier, provided each talagram or letter makes reference
to the saliciallon and this amendment, and is received prior to the opening hour and data spacifiad.

12. ACCOUNTING AND APPROPRIATION DATA (If requirsd)

080808130 S700555 7D R423B K0850 Nat Increase: $416,670.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO, AS DESCRIBED IN ITEM 14,

A.  THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specily authosity) THE (?HANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRAGT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such a5 changss Paying offica, appropriation date, sfe.) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). ) ™

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: ' d

D.  OTHER Specify typa of modification and aulhority)
X FY-08 Funding under tha cument CR

. E. IMPORTANT: Contractor - [5] is net, [ is required to sign this document and relum___ copies 1o the issuing office.
14. DESCRIPTION OF AMENDMENT/AMODIFICATION (Organized by UCF saction headings, inciuding soliclstion/coniract sulyact matter whare foazible )
Modification #0009 provides partial FY-09 funding under the current Continuing Resolution (H.R.
2638). '
As a result, this Interagency Agreement for PACER Access for FY-08 is increased from $0.00 by
$416,670.00 to $416,670.00. _ ' C _-

This modification increases the total obligation (all years) for this agreement to $2,370,707.78.

Excapt al providad herein, a1t lerms ond conditions of the dacument refaranced In em 9A ar 10A, 85 heratofora changad, remaing unchanged and In fu foroe and affect,

15A. NAME AND TITLE OF SIGNER (Type or print) 18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prin)

Ralph Guticrace car

/4;5/3‘ /4 o 5 Py 4 CA: (/ AFEINBERG 415-848-4730 / SECTION CHIEF

15B. CONTRACTOR/OFFEROR 15C, DATE SIGNED [18B. UNITED STATES OF 18C. DATE SIGNED

By,
(Sigrgflry o person autharzed 1o 7] (Stonatu of Cantrscting Oficar] 2 bﬁ’ 0{
NSN.Z#40-01-152-8070 30-105 STANDARD FORM 30 (REV. 10-83)
PREVIOUS EDITION UNUSABLE : Computar Generatad Prescribad by GSA

FAR {48 CFR) 83.243




TIRWR-u7-M-00001 MOD# 0009

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line ltam
. No.

0003

0003A

Description of Supplles/Services Qty uA Unit Price Total

US Government Is operating under a Continuing Resolution (HR 2638, through March 6,
2009. As a result, partial funds are provided for thls requirement. CLIN 0003 reflects the
unfundad portion for FY-09; CLIN 0003A reflects the not to exceed amount avallable for

PACER.

FY-09 Estimated, Not-To-Exceed NTE EA 0.08 533,330.00
Usage charges for On-Line Access 6,666,625

to U.S. Courts "Public Access to '

Electronic Records (PACER) per

. oxisting Interagency Agreement ) L

TIRWRO7M00001.
Period of Performance 10/01/2008 -

09/30/2008.

FY-09 Funds are not presently
-avallable for this contract action. The
govemment's obligation under this
contract is contingent upon the
availability of appropriated funds
from which payment for contract
purposes can be made. It Is
anticipated that once an
appropriation is enacted and the
budget is received, funds In the
amount of $533,330.00 will be
provided by further modification to
this agreemant.

CLIN 0003A Reflects the avallable funds for FY-09 under the CR (HR 2638) for the period.

FY-09 PACER ON-LINE SERVICES NTE EA | 0.08 416,670.00
FOR THE PERIOD 10/01/2008 - 5,208,375
08/30/2009.

PageB-1 . S




OMB Contral No. 1505-0080
PAGE OF PAGES

1 ’ 2

AMENDMENT OF SOLICITATILW/MODIFICATION OF CONTRACT I~ [RACTID CODE

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
0010 See Block 16C $-8-83-3B-X8-A00 004
6. ISSUED BY coosu?soogsa 7. ADMINISTERED BY (if other than item 6) CODEL
DEPARTMENT OF TREASURY (DY)

INTERNAL REVENUE SERVICE, PROCUREMENT BR A See ltem 6
333 MARKET STREET, SUITE 1400
SAN FRANCISCO , CA 94105-2115

Jim Gensler 415-848-4717

. NAME AND ADDRESS OF CONTRACTOR (No. Streel, county, State and ZIP: Code) (x) |9A. AMENDMENT OF SOLICITATION NO.

[+

PACER SERVICE CENTER 00022390

7530 1 10 W, STE 600 9B. DATED (SEE ITEM 11
SAN ANTONIQ, TX 782295813 ( )

ILLMAN 800-676-6856
TED WILLM, 10A. MODIFICATION OF CONTRACT/ORDER NO.

TIRWR-07-M-00001

. 10B. DATED (SEE ITEM 13)
CODE FACILITY CODE 10/23/2006

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS -
D The above numbered solicitation is amended as set forth in ltem 14, The hour and date specified for receipt of Offers D is extended, D is not extended.
Offers must acknowledge‘receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a} By completing ltems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each capy of the offer submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT

12. ACCOUNTING AND APPROPRIATION DATA (If required)
08080913D 8700555 7D R423B K0650 Net Decrease: §-19,347.04

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

A.  THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. INITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). .

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF;

D. OTHER Specify type of modification and authority)
X Close out of excess FY-08 Funds. )

E. IMPORTANT: Contractor [X] isnot, [T is required to sign this document and return copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
Final Invoice for Period 2, 10/1/07 - 09/30/08 has been received and paid, CLIN 0002 is therefore is
changed to reflect the actual final number of pages accessed for the period to 12,720,662 pages, a
. funding reduction from $1,037,000.00 by $19,347.04 to $1,017,652.96 for period 2.

Except at provided herein, all terms and cenditions of the document referenced in ltem 9A or 10A, as herelofore changed, remains unchanged and in full force and effect.
15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFF ICER (Type or print)

MARC A FEINBERG 415-848-4730 / SECTION CHIEF

156B. CONTRACTOR/OFFEROR 15C. DATE SIGNED {18B. UNITED STATES OF AMERICA 16C. DATE SIGNED
. BY 7 /%}[/45@ : j

(Signature of person authorized to sign) (Signatufe of Contracting Officer) £ %ﬂ?

NSN 7540-01-152-8070 — - - U T e s taggpst T STANDARD FORM 30 (Rev. 10-83)
PREVIOUS EDITION UNUSABLE Computer Generated Prescribed by GSA
FAR (48 CFR) 53.243
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TIRWR-07-M-00001 MOD# 0010

Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line ltem
No.

0002

Description of Supplies/Services Qty un Unit Price Total
Modification #0010 is issued to decrease the estimated number of pages anticipated
(usage) in FY-08 to reflect the actual number used. Final Invoice for the period has been

received, accepted and paid.

FY-08 Estimated, Not-To-Exceed NTE EA 0.08 1,017,652.96

Usage charges for On-Line Access 12,720,662
to U.S. Courts "Public Access to

Electronic Records (PACER) @

$0.08 per page in accordance with

the IRS _ PACER Interagency

Agreement TIRWR07M00001.

Page B - 1




) OMB Controi No. 1505-0080

1. RACT ID CODE PAGE OF PAGES
AMENDMENT OF SOLICITATIUN/MODIFICATION OF CONTRACT ] l )
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
0011 : See Block 16C $-9-53-3B-X8-A00 003
6. ISSUED BY cooe[ﬁsoosaa 7. ADMINISTERED BY (if other than Item 6) CODEL

DEPARTMENT OF TREASURY (DY)
LR.S., PROCUREMENT OS:A:P:B:W See ltem 6
1301 CLAY STREET SUITE 8108
OAKLAND , CA 94612-5272

Jim Gensler 510-637-2113
8. NAME AND ADDRESS OF CONTRACTOR (No. Street, county, State and ZiP: Code) {x

9A. AMENDMENT OF SOLICITATION NO.

PACER SERVICE CENTER 00022390
7550 1H 10 W, STE 600 . 9B. DATED (SEE ITEM 11)
SAN ANTONIO, TX 782285813 ,

TEDWILLMAN  800-676-6856 10A. MODIFICATION OF CONTRACT/ORDER NO.
X TIRWR-07-M-00001
10B. DATED (SEE ITEM 13)
CODE FACILITY CODE 10/23/2006

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
E] The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers D is extended,
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing ltems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c)
By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YQUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and data specified.

[ s not extended.

12, ACCOUNTING AND APPROPRIATION DATA (/f required)
09090913D S700555 7D-R423B KOB50 Net Increase: $533,330.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS, -
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

—x) |
A.  THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). (

. |C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER Specify type of modification and autharity)
X FAR 17; Public Law 111-8 - Funding Action.

E. IMPORTANT: Contractor [X] isnot,  [T] is required to sign this document and return copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIF! ICATION (Organized by UCF section headings, including solicitation/contract subjact matter where feasible.)

MODIFICATION #0011:

Public Law 1 11-8,'thev Omnibus Appropriations Act has been signed by the President and an allotment is
available to fully fund the estimated usage for PACER Services for FY-09 (10/1/08 - 09/30/09).

,

As a result, Period 3, FY-09 CLIN 0003A is increased from $416,670 by $ 533,336300 to $950,000.00

bringing the total obligation of this Interagency Agreement (all years) to $2,884,690.72.

OA, as heretofare changed, remainsnunchanged andin full force and effect,

Except at provided herein, all terms and conditions of the document referenced in ltem 9A or 1
16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

15A. NAME AND TITLE OF SIGNER (Type or print)

MARC A FEINBERG 510-637-2152 / CONTRACTING OFFICER

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED |16B. UNITED SOF/A‘? 16C. DATE SIGNED -
' " ey £c / s L1 A
TG 4

(Signature of person authorized fo sign) (Signature of Contracting Officer) 7
- NSN 7540-01-152-8070 - - - - 30-105 o STANDARD FORM 30 (Rev. 1083)
PREVIOUS EDITION UNUSABLE Computer Generated Prescribed by GSA
: FAR (48 CFR) 53.243
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Section B

SUPPLIES OR SERVICES AND PRICES/COSTS

Line Item
No. Description of Supplies/Services Qty ui Unit Price Total
With the passage and signing of Public Law 111-8, the US Government is no longer operating
under a Continuing Resolution. As a result, full funding is provided for this requirement. CLIN
0003 reflects the unfunded portion for FY-09 ($0.00) and CLIN 0003A reflects the not to exceed,
estimated IRS usage of PACER for FY-09.

0003 FY-09 Estimated, Not-To-Exceed NTE EA 0.08 .00
Usage charges for On-Line Access 0.00 :
to U.S. Courts "Public Access to
Electronic Records (PACER) per
existing Interagency Agreement
TIRWR07M00001. _ '

Period of Performance 10/01/2008 -

09/30/2009.

SEE CLIN 0003A below.

CLIN 0003A MODIFICATION 0011 Fully funds estimated usage for FY-09.

0003A FY-09 PACER ON-L'INE SERVICES NTE EA 0.08 950,000.00
FOR THE PERIOD 10/01/2008 - 11,875,000
09/30/2008.

PageBF1
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Section T

I 1 52.232-33 PAYMENT BY ELECTRONIC FUNDS TRAN SFER—-

CENTRAL CONTRACTOR REGISTRATION (OCT 2003)

(a) Method of payment

(1) All payments by the Government under thls contract shall be made by o i S

_ ] ~electromc funds transfer (EFT), except as provided in paragraph (a)(2) of this clause.
- As used in this clause, the term "EFT" refers to the funds transfer and may also ’

- __ include the payment information transfer. .

(2) In the event the Government is unable to release one or more payments by :

" EFT, the Contractor agrees to either- e
' (1) Accept payment by check or some other mutually agreeable method of C

payment; or .

(11) Request the Govemment to extend the payment due date untll such time
a8 the Government can make payment by EFT (but see paragraph (d) of this clause)
* (b) Contractor's EFT information. The Government shall make payment to the

- -Contractor using the EFT information contained in the Central Contractor Registration - R

- (CCR) database. In the event that the EFT information changes, the Contractor shall
T be responsible for providing the updated information to the CCR database. '
" (c) Mechanisms for EFT payment. The Goverriment may make payment by EFT
.. through either the Automated Clearing House (ACH) network, subject to the rules of
the Nat10nal Automated Clearing House Association, or the Fedwire Transfer System.

- 210. :
(d) Suspensmn of payment. If the Contractor's EFT information in the CCR

i database is incorrect, then the Government need not make payment to the Contractor

*under this contract until correct EFT information i is entered into the CCR database

; and any invoice or contract financing request shall be deemed not to be a proper

o invoice for the purpose of prompt payment under this contract. The prompt payment :
'~ terms of the contract regarding notice of an 1mproper 1nvo1ce and delays in accrual of

~ * interest penalties apply.

- (e) L1ab1hty for uncompleted or erroneous transfers
(1) If an uncompleted or erroneous transfer occurs because the Government
= used the Contractor's EFT 1nformatlon 1ncorrectly, the Govemment remalns
; respons1ble for- . SR :
(i) Making a correct payment :
(ii) Paying any prompt payment penalty due; and
- (iii) Recovering any erroneously directed funds

v (2) If an uncompleted or erroneous transfer occurs becatise the Contractor’s EFT :
. information was incorrect, or was revised within 30 days of Government release of the-

EFT payment transaction instruction to the Federal Reserve System, and-
(i) If the funds are no longer under the control of the payment ofﬁce the o

- Government is deemed to have made payment and the Contractor is responsible for . '

Page | -1

The rules govermng Federal payments through the ACH are contained in 31 CFR part




“TIRNO-08-D-00034-D0001 -+

TeCovVery of any erroneously directed funds; or e
(i1) If the funds remain under the control of the payment ofﬁce the S
- Government shall not make payment, and the provisions of paragraph (@ of thrs
o - clause shall apply.

() EFT and prompt Pa}’ment A payment shall be deemed to have been made in a’ DA

tlmely manner in accordance with the prompt payment terms of this contract if, in the -
EFT payment transaction instruction released to the Federal Reserve System the date
- specified for settlement of the payment is on or before the prompt payment due date
.. provided the specified payment date is a valid date under the rules of the Federal
"~ Reserve System.-
" () EFT and assi ignment of claims. If the Contractor assigns the proceeds of th1s
* contract as provided for in the assignment of claims terms of this contract, the ..

Contractor shall require as a condition of any such assignment, that the assignee shall E

_ register separately in the CCR database and shall be paid by EFT in accordance with
the terms of this clause. Notwithstanding any other requirement of th1s contract, =
payment to an ultimate recipient other than the Contractor, or a financial institution V
properly recognized under an assignment of claims pursuant to Subpart 32.8, 1is not

. permitted. In all respects, the requirements of this clause shall apply to the assrgnee as o E

if it were the Contractor. EFT information that shows the ultimate recipient of the -
- transfer to be other than the Contractor, in the absence of a proper assignment of

" claims acceptable to the Governmént, is incorrect EFT information w1th1n the R RRUR

meaning of paragraph (d) of this clause.

(h) Liability for change of EFT information by ﬁnancral agent The Government 1s j o

" not liable for errors resulting from changes to EFT information made’ by the

Contractor's financial agent. -
(1) Payment information. The payment or d1sbursmg office shall forward to the

" Contractor available payment information that is suitable for transmission as of the "

. date of release of the EFT instruction to the Federal Reserve System.. The Government
may request the Contractor to designate a desired format and method(s) for dehvery of °

© . payment information from a list of formats and methods the payment office i is capable -~ o

of executing. However, the Government does not guarantee that any partlcular format-
or method of delivery is available at any particular payment office and retains the =
" latitude to use the format and delivery method most convenient to the Government If '
- the Government makes payment by check in accordance with paragraph (a) of this -
- clause, the Government shall mail the payment information to the remlttance address
contalned in the CCR database. .
(End of clause)

.2 IR1052-01-001 ELECTRONIC FUNDS TRANSFER (EFT) PAYMENTS ' FR

(OBSOLETE -DO NOT USE)
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" Effective May 1, 2002, in order to receive payments under this contract/award, -
contractors are required to register in the Central Contractor Registration (CCR)
database. Beginning October 1, 2002, CCR will be the primary database used to -

- obtain contractor information for all Federal Government contracts. Contractors can

.. complete the on-line CCR registration process by accessing http://www.ccr.gov. . _
* . Annual renewal of a contractor's registration is a requlrement ‘There aré¢ mandatory .. Ve
-~ fields'in CCR that need to be completed before the registration can become active. .~ . . -
"~ '* For example, contractor business, name, address, telephone, point of contact, busmess AN
~ start date, Data Universal Numbering System (DUNS) number (plus 4 digits, if R
- applicable); Taxpayer Identification Number (TIN) and the Electronic Funds Transfer -~ =
: (EFT) account mimbers to permit receipt of electronic payments, are all mandatory-
“ . fields. Registration via the internet can generally be activated within 48 hours, if all
the information i is complete and accurate Reglstratlon via another method can take

' ‘ up to 30 days

The CCR web site conta1ns 1nformat1on and a telephone number (800 333-05 05)
- where a contractor can call to get an expedited DUNS number, in order to start the . , ‘
. registration process. Contractors must obtain the EFT account numbers fromitsown =~ = . |
..financial institution, if not already known. Contractors will be ineligible for awards, if EERR
they are not regxstered in CCR, unless they meet an exception or apply for a waiver. -
- Contractors requesting a waiver from CCR registration must apply via the Contractlng '
' Officer. Only the Bureau Chief Procurement Officer (BCPO) can approve awaiver
S from CCR registration and permit the award action, if the contractor is not registered - A |
- in CCR. Any contractor meeting an exception or obta1mng a waiver from CCR E
~ registration is still required to get an Effective May 1, 2002, in order to receive
- payments under this contract/award, contractors are required to register in the Central
Contractor Registration (CCR) database. Beginning October 1, 2002, CCR will be the
primary database used to obtain contractor information for all Federal Government ‘
contracts. Contractors can complete the on-line CCR registration process by accessing
- http://wvrw.ccr.gov. Annual renewal of a contractor's registration is a requirement.”
~-* . There are mandatory fields in CCR that need to be completed before the registration -
can become active. For example, contractor busmess ‘name, address, telephone, point o
of contact, business start date, Data Universal Numbering System (DUNS) number
(plus 4 digits, if applicable), Taxpayer Identification Number (TIN) and the Electronic o
- Funds Transfer (EFT) account numbers to perm1t receipt of electronic payments, are’ ~ : . .|
all mandatory fields. Registration via the internet can generally be activated within 48 .~ - o
- hours, if all the information is complete and accurate Reglstratlon via another
* method can take up to 30 days. : :

" The CCR web site contains 1nformat1on and a telephone number (800 333-
0505) where a contractor can call to get an expedited DUNS number, in order to start -
the registration process. Contractors must obtain the EFT account numbers from its
~own financial institution, if not already known. Contractors will be ineligible for
. awards, if they are not registered in CCR, unless they meet an exception or apply fora
~ waiver. Contractors requesting a waiver from CCR registration must apply via the -
- Contracting Officer. Only the Bureau Chief Procurement Officer (BCPO) can - -

| Pagel¥'3
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~ approvea waiver from CCR registration and permit the award actlon if the contractor
is not registered in CCR. Any contractor meeting an exceptlon or obtalmng a waiver
- from CCR registration is still required to get an EFT account in order to receive
- electronic payments, in'accordance with the Debt Collection Improvement Act. ~ = -
* Contractors not required to register in CCR may use the ACH Vendor/Mlscellaneous Lot
Payment Enrollment Form to record their EFT payment information. COs will- . s
forward completed forms to BFC by: E-Mail:  CFOBFC. IanlceLlnk@lrs gov:
" Fax: . (304)254-3544; or ' v I T
N Mailto: - Internal Revenue Service
' Beckley Finance Center
ATTN: Vendor Code Coordinator
P.0.Box 9002 * |
Beckley, ‘WV 25802

~ The CO shall advise the contractor to comp]ete the form, Request for Walver of :
Electronic Funds Transfer (EFT) Payment for Individuals, and submit it to BEC - K
whenever an individual or sole proprietor contractor is not requlred to reglster 1n -

 CCR, and qualifies for a waiver from EFT payments. S ‘

Vahd contractor EFT payment information is requlred in order for the Govemment to ‘ o
make any payment under this award. Invoices received prior to the receipt of valid .=

~ EFT information shall be deemed improper for the purpose of prompt payment under' 5 R

- this award and payments will be rejected or suspended. - §

- In order for contractor invoices to be determined proper and payments made under SRR

- applicable awards, contractor EFT information must be valid and current. Vahd g
contractor EFT information must include the Agency information; the - B
Payee/Company information including Taxpayer Identification Numbet (TIN), and

- the Contractor's financial institution information, including the mne-dlglt routing~
transit number, account type and account number. If the contractor is registered in -
CCR, changes can be made to its business profile at any time. Under this award, if -
any changes are made to the mandatory business information in CCR, the contractor 1s
required to notify the IRS Beckley Finance Office within three (3) business days '
Under this award, those contractors not registered in CCR but enrolled in EFT

-payments, are also required to report any changes to their business information to the . e

" IRS Beckley Finance Office within three (3) business days. Contractors can e-ma11
notification of their changed CCR and EFT business 1nformat10n dlrectly to: '
*CFO BFC CCR Payment Information@irs.gov . R

I3 IR1052-01-002 PAID SYSTEM

Access On-line Payment Information. The U. . Department of Treasufy,_ Flnanmal : -
Management's Payment Advice Internet Delivery (PAID) system provides contractors :
with invoice payment mformation included with an Eléctronic Funds Transfer (EFT) '

. payment made via the Automated Cleanng House (ACH) payment system PAID is o

Pagel-4




. _free to contractors with Internet access. Reglstratlon for the PAID system can be done,-_ :
-~ on-line at hitp://fims.treas.gov/paid/ (Note: no "www"). Register using your Taxpayer -
Identlﬁcatlon Number (TIN) and then select a user ID, password, and a specific o
' method of dehvery The PAID webmaster will verify your registration and notify
you that your access has been activated within five (5) business days and confirm your - -
acceptance by e-mail. Registered contractors can look up all payments, or search by
invoice number, amount, date of payment and other remittance information, such as,
- interest penalty or discounts taken. Access is limited to your payment data and the
co 1nformatlon is available for 60 days beginning the day after your accourt has been
S act1vated If you have any questions about payment information found on. PAID
B contact IRS Beckley Finance Center at (3 04) 254 3300
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“Section J

| Jtl Privacy Act System of Record No‘tices (SORN)

The award involves the desi gn, development or operatlon of a system of records on’

individuals to accomplish an agency function. In accordance with FAR 24 103 the. . e

‘_ apphcable system of records notlce(s) are hereby 1dent1f1ed

IRS 48.001
Disclosure Records

J2 Privacy Act System of Recor—d'Notices (SORN)

The award involves the design, development or operatlon ofa system of records onf s o

individuals to accomplish an agency function. In accordance with FAR 24, 103 the o
apphcable system of records notice(s) are hereby identified: ' . .

CIRS 48.001
- Disclosure Records
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~ Planning for Large Estates : o
Long-Term Care Advocacy

Living Trusts: Forms & Practice
Modern Estate Planning
Murphy's Will Clauses: Annotation& Forms with Tax Effects

- Planning Tax—ExemptlonOrgamzatlons
" Tax Accounting .
- Tax, Estate & Financial Plannmgfor the Elderly

Tax Fraud: Audits,Investigations, Prosecutions |
Tax Havens of the World

Tax Planning for theAlternative Minimum Tax
Tax Planning for Corporationsand Sharehalders
Tax Planning for Partners,Partnerships, & LLCs

-Taxation of SecuritiesTransactions

How to Save Time and TaxesHandling Estates

-Tax Planning for S Corporations

Tax Planning for Corporationsand Shareholders-Forms :
How to Save Time & TaxesPreparing Fiduciary IncomeTax Returns
University of Miami Law Centeron Estate Planning’ '
Income Taxation of Estates and Trusts
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File Description '
Collier Bankruptcy Taxation-
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Taxation of ExecutiveCompensation

Foreign Tax & Trade Briefs: -International W:thheld TaxTreaty Gu;de )

Federal Income Taxation ofinventories L
Fed Tax Practice & Proc :
Foreign Tax & Trade Briefs’

Federal Taxes Affecting RealEstate

Rhoades & Langer U.S.International Taxatlon &Tax Treaties
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1. CONTRACT ID CODE
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT pemE ™ "JF B
2, MI':'NDMENTMObIFICATION NO, . |3 EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. KLY PRO.ECT NO {”W}
0002 . See Biock 16C ’ M-8-M0-25-SP-A09 000
6. ISSUEDBY ' cooE[ IRSG088 7. ADMINISTERED BY (f other than ftom & . _ ccoeL

Intarnal Revenue Service . ) -
8009 Oxon Hil Road, Sukte 500 See ttem 6
- Oxon Hill, MD 20745 : . . :

Sherry F. Ltz 202-283.4267

8, NAME AND ADDRESS OF CONTRACTOR (No. Stree?, munty State and ZIP: Code) . : ‘{x) 19A- AMENDMENT OF SOLICITATION NO. -
REED ELSEVIER, INC. 00046776 o S R L TTABRE N
393 SPRINGBORO PIKE S . I 6. DATED {SEE ITEM 11)

MIAMISBURG, OH 453424424

_L SHEXS, : : o Ce ‘ 10A MODIFIGATION OF CONTRAGT/ORDER NO.
TIRNO-08-D-00034 0001

B . . 10B. DATED (SEEITEM 13).

CODE : : Imcxurvcooe , R 02/24/2000

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS -
[[] The above numbered solicitation is amended as set forth in kem 14. The hour and date specified for receipt of Offers  [T] Is-extended, D I notmnded.
Offers must acknowledge raceipt of this ammdmmtpﬂorw the hour and date specified In the solicitation or as amended, byoneofmmwngmethm )

{a) By cornpleting Mems 8 and 15, and retuming _____ copies of the amendment; (b) By acknowledging recsipt of this amendmant on each copy of the offér submited; or (e)-
By separate letter or talegram which Inciudes a reference to the sofickation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. . if by

virtue of this amendment you desire 1o change an offer aiready submitied, such change may be made by telegram or letier, pmvldodenchtalegmmorlehrrmkurefem .

" {o the solicitation and this amendment, and is recaived prior to the apenlng hour and data specified.

12. ACCOUNTING AND APPROPRIATION DATA (if roquéred)
090909160 MO25001 4R RE12K0840 Net Increase: $148, 868 64

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTSIORDERS
IT MODIFIES THE CONTRACTIORDER NO. AS DESCRIBED IN ITEM 14. .

A _mlSC}MGEORDE!ISISSUEDPLRSUANT‘IO (Sped(vaulhorlty) THECHANGQSSETFORTHINITEMMAREMADEINTHECONTRAOTORDERNO NlTElIiM

TTEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X |G THISSUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: By Mu?ual Agneement of the Parties
OTHER Specify typs of modikcation end authority) :

E. IMPORTANT: Contractor - [ isnot, [x] is required to sign this document and retum ___ copies fo the issuing office. - -

14, DESCRIPﬂONOFAMENDMENTMODIFICAmN"‘ izad by UCKF secfion headings, includ tract subject matter whare feasiie)
SeQSFSDCOnmUaHonShaet .

Excapt at provided harein, dlhmwnndoondbmooﬂhedo&memmf«mmdmhm%ormkmhwmbmdnmd mmlmund\anpadmdhﬁ.ilfmmm
15A. NAME AND TITLE OF SIGNER (Typs or prin) 18A.- NAME AND TITLE OF CONTRACTING OFFICER (Type or pring)

James Rutherford, Manager — Federal Contracts
T SHERRY F LUTZ 202-283-4267 / GONTRAGT SPECW.IST

16C. DATE SIGNED |16B. UNITED STATES OF AMERICA : \TE SIGNED

NPT "/zm

NSN 7640-04-152-8070 ’ o 30-108 STANDARD FORM 30 (REV mes)

PREVIOUS EDITION UNUSABLE - Computer Ganerated o Prescribed by GSA -
REVH , _ . ; FAR (48 CFR) 63.243 -

" OMB Control No, 15050080 -

B. THE ABOVE NUMBERED CONTRACT/ORDER 15 MODIFIED TO REFLECT THE ADMNISTFM’HVE CHANGES (such s3 changes in paying oftice, andm, *.) SET FOR'I'H N -




" TIRNO-08-D- 00034-00001 MOD# 0002

SF30 CONTINUATION SHEET

o The purpose of this modification is to mcorpcrate the Matthew Bender Tax Matenals :
o (MTAX04) into Dehvery Order 0001 Contract No. TIRNO-08-D-00034 ' '

e 1) LexlsNexls pricing proposal dated April 23, 2009 (rev1sed Apnl 29 2009) is hereby '
T mcorporated into the above-referenced contract. = - ° |

o ‘_:2) This modlﬁcauonxseﬂ’ecnve May] 2009 ‘ _
3y Fundmg in the amount of$146 666.64 is provided for this change

" 4) The level offundmgls hereby mcreased from $1, 714 574 95 by $I46 666 64, to
) _$1 861, 241, 59. ' A _ _ :

~ " 5) The Delivery Order ceiling is hereby increased from 31 74 37495, b” $146,666.64,

o 10$1,861,241.59.

,6) Thstehvery 0rder1s fullyfunded. -
7) All other terms and conditions of thls Dehvery Order remam unchanged and in full

- foroe and effect.




* TIRNO-08-D-00034-D0001 MQD#COIOZ}L = -

Séc‘tion B

SUPPLIES OR SERVICES AN'D PRICES/COSTS

Llnelhm - ) : ' o e
No. - 'DetcﬂpﬂonofSuppllaslServloes ) Qty - urt . UnitPrice. - . Total -
0005 - addition ofMetthewBendertiles = - 8.00 MO | 18,333.33 ... 1486

(MTX04. To begin May-1, 2009.
Contract Specialist is Sherry Lutz.
202-283-4267

TITLES INCLUDED:

Collier Consumer Practice Plus

Mega :
Callisr Consumer BankruptcyForms .
~ Colller Bankr. Case Update - o
Colller on Bankruptcy, 15thEdition
Revised ,
Coliler Bankruptoy Exemptions
Collisr Forms Manual
Coliier Bankrupicy Taxation
Federal Income Taxation
ofCorporations FIEngConsobdated
Retumns
Tax, Estate & FinandalPIannlng for
the Eiderly
Taxation of ExecutlveCompensation
Famm Income Tax Manual -
Foreign Tax & Trede Briefs -
Intemnstional Withheld TaxTreaty
Guide
Federal Income Taxation
ofinventories
_ Fed Tax Practice & Proc
Foreign Tax & Trade Briefs .
Federal Tax Guide Book
Federal Taxes Affecting RealEstate
‘Guide to LexisNexis services
- Colller on Bankr., 15thEdition -
Reviged - Index
Modern Estate Plan. Index
Intemational EetatePlanning
Rhoades & LangerU.S.International
- Taxation &Tax Treatles .
Planning for Large Estates
Long-Term Care Advocacy
Living Trusts: Forms & Practice
Modern Estate Planning
Murphy's Will Clauses:Annotation&
Forms with Tax Effects
Planning Tax-
ExemptlonOrganlzaﬂom
Tax Accounting
Tax, Estate & Financial Planningfor
the Elderly .
Tax Fraud: Audits lnvestrgaﬂons
" Prosecutions
Tax Havens of the World
Tax Planning for theAltemative
Minimum Tax

Page B -1




Tax Planning for Corporationsand
Shareholders

“Tax Planning for

Partners,Partnerships, & LL.Cs
Taxation of SowntlesTransachons

- How to Save Time and
" TaxesHandling Estates

Tax Planning for S Corporations

-+ Tax Planning for Corporationsand
*. Shareholders-Forms : '
How'to Save Time & TaxesPreparing .

Fiduciary IncomeTax Retums ,
University of Miami Law Centeron
Estate Planning

e ,InoomeTaxaﬂon of Estates and

Trusm
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OMB Control No. 1505-0080-

SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS
- OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, & 30

1. REQUISITION NUMBER

PAGE1OF 38
M-8-M0-25-SP-A00 001 o

2. CONTRACT NO. 3. AWARD/EFFECTIVE DATE 4. ORDER NUMBER 5. SOLICITATION NUMBER 6. SOLICITATION xssue :
, : . : ' : |- pateE :
TIRNO-08- D-00034 02/01/2009 TIRNO-08-R-00004 /A
CLT "["a. NAME. b. TELEPHONE NUMBER (No collect 8.OFFER DUE DATE/
- 7. FOR SOLICITATION B . calls) (No c . LOCAL TIME i
- INFORMATION CALL: Nicholas Olson . Co 202-283-1303 . N/A
"9, ISSUED BY ' CODE |___IRS0088____| 10. THIS ACQUISITION E ‘

. Interal Revenue Senice b UNRE,STR'FTED OR. D ser asioe: % FOR ‘
6009 Oxon Hill Road, Suite 500 EMERGING SMALL‘ :
Oxon Hill, MD 20745 ° [lsmaLL BUSINESS DBUSINESS e
R [] HUBZONE SMALL .
NAICS: BUSINESS - S T
[] SERVICE-DISABLED- T
sizE STANDARD VETERAN-OWNED [ 8(3) .
o L ‘ o SMALL BUSINESS ~
77, DELIVERY FOR FOB DESTINATION 2. DISCOUNT TERMS T3 THIS CONTRACT IS A 73b. RATING -
UNLESS BLOCK IS MARKED ° - S ﬁngng&?ER UNDER DPAS

14. METHOD OF SOLICITATION -

" 'DSEE SCHEDULE . - S
i ‘ : S O rra Ooes - Orep .
15 DELIVERTO . CODE | 61799015 16. ADMINISTERED BY CODE | |RS0088 .
IRS/NDC Warehouse v Internal Revenue Service ) :
2042 East Empire Street - 6009 Oxon Hill Road, Suite 500
" Bloomington , IL 61799 Oxon Hill, MD 20745
17a CONTRACTOR/OFFEROR . CODE - 00046776 | FACILITY | 18a. PAYMENT WILL BE MADE BY -CO,DE- 1 INVB030 v
) CODE " . -
: REED ELSEVIER INC . IRS Beckley Flnance Center
9393 SPRINGBORO PIKE o - P.O.Box9002 . .’
MIAMISBURG, OH 453424424 . Tel: (304) 2564-3300
O - - ‘Beckley, WV 25802
TELEPHONE NO :LEXISNEXIS‘ R :
18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 18a UNLESS BLOCK

17b. CHECK IF REMITI'ANCE 1S DIFFERENT AND PUT SUCH ADDRESS IN

O “orFrer * BELOW IS CHECKED. [] SEE ADDENDUM .
19, . - 20. ) ) 21, 1 22 28, 24,
ITEM NO. SCHEDULE OF SUPPLIESISERVICES 'QUANTITY UNIT UNIT PRICE AMOUNT
. This contract is for Tax Research Service in
_ Accordance with Section |, Statement of Work.
This is an indefinite delivery, indefinite
{ quantity contract. ’
-'0206‘ : Base'PerIod - Tax Research Service. 1.00 | YR $o_oo' e $o,od :
The period of performance shall be from
Februar'y.1,‘2009 through December 31, 20089.
(Use Reverse and/or Attach Additional Sheets as Necessary)

25 ACCOUNTING AND APPROPRIATION DATA’

26. TOTAL AWARD AMOUNT (For Govt. Use Only) -

. . None . $ 0.00
D 27a. SOLICITATION INCORPORATES BY REFERENCE FAR 52.212+1, 52.212-4, FAR 52 212-3 AND 52.212-5 ARE ATTACHED, ADDENDA ‘ D ARE D .ARE NOT ATTACHED.
@ 27b. CONTRACT/PURCHASE ORDER INCORPORATES BY REFERENCE FAR 52.212-4, FAR 52,212-5 IS ATTACHED. ADDENDA D ‘ARE @ ARE NOT ATTACHED.
. &l 28. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN 1 ] 29. AWARD OF CONTRACT: REF. OFFER =~ .
COPIES TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND DELIVER - DATED __ . . YOUR OFFER ON SOLICITATION (BLOCK 5).

ALL ITEMS SET FORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY ADDITIONAL

SHEETS SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED HEREIN.

HEREIN, IS ACCEPTED AS TO ITEMS:

INCLUDING ANY ADDITIONS OR CHANGES‘WHICH ARE SET FORTH - ’

30a, SIGNATURE OF OFFEROR/CONTRACTOR

31a." UNITED STATES OF AMERICA (SIGNATURE OF CONTRACT/NG OFFICER)

30b. NAME AND TITLE OF SIGNER (TYPE OR PRINT) 30c. DATE SIGNED

31b NAME OF CONTRACTING OFFICER (TYPE OR PRINT)

BARBARA E. CZERW 202-283—1 103

37c. DATESIGNED

AUTHORIZED FOR LOCAL REPRODUCTION
PREVIOUS EDITION IS NOT USABLE

. STANDARD FORM 1449 (REV. 3/2005)

Prescribed by GSA - FAR (48 CFR) 63.212



18. 20, 21, . | 22 o 28 S 24 . o

ITEM NO. . SCHEDULE OF SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE (US$) AMOUNT (US$)

: _(CONTINUE) ‘ ;

: -.b201 - | Base Period - Tax Research Service - up to 0.00 JB : R ‘3:1,'424,»300'_'00 . $0.00. Be
. " | 10000 Users. - AR SR
,0'262', Base Period - Tax Research Servuce upto 0.00 ‘ B '$1,581,7“50.00,' " $0.00 ..

’ ’ 15000Users : e ) Co
0203 . | BasePeriod - Tax Research Service - up to 0.00 B | - -"$1"375'5'00.00 I bé‘o_oo T
20000 Users. ' ’ ' e el :
" 0204 . | Base Period - Tax Research Senvice- upto 000 | 4B | . $1798,500.00 ' $0.00
25000.Users. . - ‘ LA S
- 0205 -| Base Period - Tax Research Sérviée-up to 000 |. JB I ) .-.$1'g;]‘g’:1,00"ob" -$0.00 - .
o 30000 Users. BRI IR o
0206 . Base Period - Tax Research Sennoe up to. ocoo( JB | - :l"$é,b46,50fg;oo sooo
) 35000Users ) AR o
007 . | Base , Period - Tax Research Service - o0 | B | 7 s204050000 | ©$0.00 ©
T Unlimited Access. ‘ S M ) ‘
6208 | - Base Period - Tax Research SewIce-Each 0.06 EA . - 50.06 o
) user over 10000. . SEl

32a, QUANTITY IN COLUMN 21 HAS BEEN

O recewen O wspecTeD

O ACCEPTED, AND CONFORMS TO THE CONTRACT. EXCEPT AS NOTED: __

'32b. SIGNATURE OF AUTHORIZED GOVERNMENT 32c. DATE

REPRESENTATIVE :

32d.- PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT

REPRESENTATIVE -

32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE

-32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32g. E-MAIL OF AUTHORIZED GOVERNMENT REP}RESENTATIVE

33. SHIP NUMBER 34, VOUCHERNUMBER | 35.AMOUNT VERIFIED | 36. PAYMENT R 37. CHECK NUMBER
- : CORRECT FOR 0 T D S : S
e - COMPLETE | PARTIAL FINAL -
DI ‘PARTIAL IDI FINAL A . R
39.5/R VOUCHER NUMBER | 40. PAID BY

38. S/RACCOUNT NUMBER

L] 41a. 1CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT

41b. SIGNATURE AND TITLE OF CERTIFYING OFFICER 41c. DATE

42.a. RECEIVED BY (Print)

42b. RECENVED AT (Losatior

"42.c DATE REC'D (YY/MM/DD)

22d. TOTAL CONTAINERS

STANDARD FORM 1449 (REV. 3/2005) BACK _




’
s 19. ’ : .20, . 21, - 22, 23, S 24, . ’
ITEM NO. SCHEDULE OF SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE (US$) - AMOUNT (US$)
‘ (CONTINUE) ) o o
.. 0209 Base Period - Tax Research Servrce Each 000 [ EA $105.45 . $0.00°
Lo user over 15000.. : | o
0210 | Base Period - Tax Research Service - Each 000 | EA $83.79' $0.00
, " | user over 20000. - EERETE —
_621 1 Base Period - Tax Research Service - Each 000 | EA $71 9 4 80100
.| userover25000: . ' S Ceve
0212 _*| Base Period - Tax Research Service - Each 000 | EA - $63.98 . $000
SIS ' user over 30000 : L : : N
i 02>13'7' Base Period - Tax Research Servrce Each . 000 | EA ) $58;30 e - $0.00° - o
' user over35000 o S R | SRR
0214 o Submrssrcn of Indrvrdual Subcontractlng 100 | EA $0.00 f;'$v0_'00'
S Report and the Summary Subcontracting Report : | : : e
. | viathe Electronic Subcontractlng Reporting
O System (eSRS)
4200~ | -First Option Period - Tax Research Service. 100 | R $0.00 $0.00 .
.The beriod of performance shall be from
"1 January 1, 2010 through December 31, 2010.
" 1201 ' Frrst Option Penod Tax Research Servlce- 0co| JB $1,475,300.00 $d_00_
o up to 10000 Users : ' ;
o0 | First Optlon Period - Tax Research Service - 0.00 | JB $1,634 100.06. B $0.00 N
B upto15000Users o S I
. 1208 First Option Period - Tax Research Service - 000 | JB $1,729,400.00 | - " s000
- up to 20000 Users. - : ‘ o '
"4204 - First Option Period - Tax Research Senvice - - <~ 000 JB $1,853,250.00 " $0.00
up to 25000 Users. ’ ’ : fe
" 1205 .| First Option Period - Tax Research Service - © 000 | JB 31'97'5,360.00 ' 310.06
© " |'upto 30000 Users. K - ' -
12060 | First Option’ Period - Tax Research Service - 000 | JB $2,098,250.0(>)>' $0.00 g
up to 35000 Users. : o .
3207 First Option Period - Tax Research Service - 000 | B $2,098.250.00 | A " $0.00

Unlimited Access.

FORM 1449 CONTINUE SHEET 1~




- up to 30000 Users.

FORM 1449 CONTINUE SHEET 2

19, : 20. ' 21. . 22, 23, L 28, -
ITEMNO. . SCHEDULE OF SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE (US$) - AMOUNT (US$)
‘ . (CONTINUE) . o il - N
1208 First Option Period - Tax Research Service - 000 | EA o $1 47_53‘ $0.00
Each user over 10000. o EAIE ;
1200 First Option Period - Tax Research Service - 0.00 |. EA . s10894 $0.00.
' Each user over 15000. . R S Lo
© 1210 First Option Period - Tax Research Service - 000 | EA esear | A _ ‘$'0_00 
AR Each user over 20000. : ' R o
1211 First Option Period - Tax Research Service - 0.00 ‘ EA $74.13 $0.00 -
: | Each user over 25000, : ; o
1212 First Option Period -.Tax Research Service - 0.00 |. ‘ EA ' $65.86 - ‘éo'ob
Each user over 30000, - | © s
1213 | First Option Period - Tax Research Service - 0‘00' "EA S $50.95 $0.00
C Each user over 35000, © : ' T AR
1214 Submission of Individual Subcontracting 100 | EA S0 so0r | $000. |
o Report and the Summary Subqontracting Report . : R
via the Electronic Subcontracting Reporting
" System (eSRS).
' 2200 Second Option Period - Tax Research Service. 1.00 YR N . $0.00 L :30:00 e
The period of performance shall be from
January 1, 2011 through December 31, 2011.
2201 Second Option Period - Tax Research Service 000! uB $i;54'1;000.00 h 'éo_oo i
: - up to 10000 Users. s ' ‘ T B
2202 Second Option Period -Tax Research Service 0.00 4 B . '$1' ,705,059_00_ - $0.00 - -
- up.to 15000 Users. : : o o
2203  Second Option Period - Tax Research Service 000 | 4B '_~ $1,503',3010;00 v $0.00
' - up to 20000 Users. B
. 2204 Second Option Period - Tax Research Service 0.00 B : $'1'é32,000.'00 O . $0;°0
' - up to 25000 Users. o .
2205 Second Option Period - Tax Research Service 000 | JB ' $é,058,660.00 " $0.00 g




: L 18 . 20 21, 22, 23, Lo 24,
ITEM NO.' SCHEDULE OF SUPPLIES/SERVICES . QUANTITY ' | UNIT UNIT PRICE (US$) AMOUNT (US$)
o (CONTINUE) , _ : , D
“. 2008 Second Option Penod Tax Research Service 000 JB " $2,185,400.00 ' $0.db -
el | - up to 35000 Users. N : j S
'2;207 » Second Option Penod Tax Research Serwce 0;00 ; . JB. 32,135,400'06' $O.‘60‘
: ' S Unllmlted Access: : C . s
2203 ; Second Optlon Penod Tax Research Serwce 7 0.00 ] EA $154.10 e $0.00: B
. - Each user over 10000. ' ' ' S
2209 " | second Optlon Period - Tax Research Service . 000 | EA . -$113.67 . $000 2
e - Each user over15000 : . R
Gt ‘2210- Second Option Period - Tax Research Sefvice | ‘ 0.00 { ‘EA $S90.‘19 $000 o
Tl - Each user over 20000.- Co Lo L
g Second Option Period - Tax Research Service . 000 EA’ $77.28 o $0;06 -
R -~ Each userover25000 : ’ R
: 2212 . Second Option Périod - Tax Research Serwce ) : '6.00 " EA $63'é,2 - $6.00
REATTR -~ Each user over 30000 R : B
' 2213, . ) Second Option Peﬁod - Tax Research Service 000 : EA $62.44 $0.00
«i ..+ | -Each userover 35000. o S
T4 Submlsslon of Indw:dual Subcontractmg “1.00 EA $0.00 ' $0.00
"~ - . | Reportand the Summary Subcontracting Report o '
via the Electronic Subcontracting Repomng
: System (eSRS)
3200  Third Option Period - Tax Resea(ch Service. 100 | YR $0.00 - $0.00 |
The period of perforiance shall be from
January 1, 2012 through December.31, 2012.
3201 . Third Option Period - Tax Research Service - .. 000 JB $1,609,700.00 . '$6.60 o
o up to 10000 Users. - S ’ - e
L 3202 . ~ Third Option Period - Tax Research Service- 0.00 |- JB $1.7%9.3bo‘oo '$0.00“'
Lo .up to 15000 Users. s o
‘ 32‘()_3 Third Option Period - Tax Research Service - "0.60 JB $1,881,’60(‘J.06l '$0.00 .
o up to 20000 Users. - ’ : e S
"3204 Third Optlon Penod -Tax Research Service - 000 | B »$2:'0'14,250.06 30_06 s '

up to 25000 Users

FORM 1449 CONTINUE SHEET3




) 20 ' 21, . ‘22, Co28 0 ol 24
© "ITEM NO. - SCHEDULE OF SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE (US$) " AMOUNT (US$)
S _(CONTINUE) : . o T e
3205 Third OptionvPériod - Tax Research Service - 0.00 JB L . :$2"145_300.00 | - $0.00 - !
" | upto30000 Users. o g L
4206 Third Option Period - Tax Research Service - - 000 | 4B r i $2,276,460.00 . $0_‘00‘
. up to 35000 Users. ‘ CE e B
© 3207 - Third Option Period - Tax Research Service - - - 0.00 JB : $2,é76,;}00_.06 N '$0,00
e Unlimited Access. : e s
3203v Third.Option Period - Tax Research Service - 000 | EA s 5160.97" : $'0_00'_'
: Each user over 10000. : ' ST .
3200 Third Option Period - Tax Research Service - 000 | Ea $118.62 s000 -
o Each user over 15000. ’ : - RIS
3210 .. | Third Option Period - Tax Research Service - 000 | EA SR '$94.08 | $0.00 -
Each user over 20000. : : R o
a1 Third Option Period - Tax Research Service - 000 | EA i seos7 | $0.00. -
L Each user over 25000, T P e
3212 Third Option Period - Tax Research Service - 000 | EA . $000 S
' Each user over 30000. ' R
3213 Third Option Period - Tax Research Service - 0.00 ' EA o $0.00 )
: Each user over 36000. L
a214 Submission of Individual Subcontracting 100 | EA . s0.00 |- ERR .2$0;00‘ '
- Report and the Summary Subcontracting Report R b )
via the Electronic Subcontracting Reporting
System (eSRS).
4200 Fourth Option Period - Tax Research Service.” 100 | YR s $0.00 - '$0.00
The period of performancé shall be from -
January 1, 2013 through December 31, 2013.
4'201 Eourfh_O_ption Period - Tax Research Service 0.00 B ) ' C# ,685,600.'00 ’ >$0'00
- up to 10000 Users. R -
4202 Fourth Option Period - Tax Research Service 000 | B $.1,856,8:50.100 IR i$0_00
- up to 15000 Users. IR R ’
- FORM 1449 CONTINUE SHEET 4




¥

Report and the Summary Subcontracting Report
via the Electronic Subcontracting Reporting

. | System (eSRS).

-FORM 1449 CONTINUE SHEET 5

.19, ’ 20, 21, 22, 23. A 24,. ..
ITEM NO. A SCHEDULE OF SUPPLIES/SERVICES QUANTITY * | UNIT UNIT PRICE (US$) - AMOUNT (US$)
- - | (conTInUE) v _ - T
.. 4203 Fourth Option Period ~ Tax Research Service 000 | JB © $1,962,800.00 . $0.00
o7 | - upto.20000 Users , B
' "4204 ,b Fourth Option Period = Tax Research Service 0.00 | JB. $2,100,000.00 : 30.06‘
: " | - up to 25000 Users." - :
'42_05 “Fourth Option Period - Tax Research Service 000 JB $2,235,600.00 | $0.00
© 0 |- - up to 30000, Users: S : RIS
4208 .. | Fourth Option Period - Tax Research Service 000 | uB ~$é'371'250.06 $0.00 .
o Tew o | Sup to 35000 Users. - R : = T
4207 - - Fourth Option Period - Tax Research Servnce 0.00 | ~JB $2,371,250,00 : ‘$;o‘oo ~"....f:
PR - Unlimited A Access. ' A e
" 4208 '5' Fourth Optlon Penod Tax Research Serwce_ ) 000 | EA .$168.16 : $0.00
L -Each user over10000 ' : ' e
. "4269' : Fourth Option Period - Tax Résearch Service . 000 | EA " $123.79 " $0.00 -
el - Each user over 15000, ° o :
4210 - Fourth Option Period - Tax Research Service 0.00| ‘EA $98.14 $0.00
“+ 7 | ~Each user over 20000. '
T a211 Fourth Optlon Period - Tax Research Servnce 0.00°| EA 84.00 " 0.00
- .| - Each user over 25000.. ’ ‘ o
. azie Fourth Optlon Period - Tax Research Serwce " 000 | EA $74.52 " 0.0
S { - Each user over 30000 o ' )
4213 . | Fourth Option Period - Tax Research Service 0.00 | EA - $67.75 50_06 :
= 7 |- Eachuser over 35000. ' : C
L4214 Submission of Individual Subcontracting 100 | EA $0.00 3000
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SECTION I - STATEMENT OF WORK
1.10 '_ Executlve Summary

“ The Internal Revenue Serv1ce (IRS) is committed to prov1d1ng standard1zed consistent electronic research services to
employees throughout the country. The acquisition and management of these research services are centralized under
the Office of Servicewide Policy, Directives, and Electronic Research (SPDER). The obj ective of this Statement of

. Work (SOW) is to obtam through competitively awarded fixed-price contracts a suite of robust electronic research |

2 serv1ces to meet the. agency s electromc research needs

;s - The IRS has a w1de range of dlverse users w1th dlfferent and umque tax legal bus1ness and news research

"’"'requ1rements ‘The pnn01pal use of electronic research services is to complete a full analysis of a tax return, Whether as :

o part of the audit process, collection process, or assistance process.” This improves the quality of cases, assists in the fair
application of the laws, and helps front line assistors resolve taxpayer questions. Users of these research materials are i

primarily: Customer. Service Representatives, Revenue Officers, Revenue Agents, International Agents, Attorneys

Employment Tax Personnel, Tax Compliance Officers, Tax Auditors, Appeals employees, Estate and Glﬁ Tax

e 'Attorneys Employee Plans Specrallsts Exempt Orgamzatlons Spec1ahsts and L1brar1ans :

In add1t1on to tax laW research employees in other d1sc1p11nes use the legal busmess and news services to

- Research personnel and labor law

_ Conduct statistical and trend analysis, . . - : :

. Research academic journals and pubhcat1ons related to tax adm1n1strat1on and
Identlfy 1ndustry news and trends. :

fjn-* These employees 1nclude General Legal Attorneys Personnel Spemahsts Labor Relation Specialists, Statisticians, and
Operatlonal Research Spec1al1sts ‘ ~ -

. ~ The Treasury Departmental Ofﬁce (Treasury) has partnered with the IRS to obtam its research services. This Statement )
. -of Work outlines the requrrements of the larger IRS audience, while at the same time affording Treasury the optionto -

_ procure research services using the IRS contract vehicle. Treasury Departmental Office employees include attomeys
o econom1sts tax profess1onals and financial professmnals '

K The IRS and Treasury will purchase services for a fixed number of users which can be increased or decreased at

- negotiated intervals, which will occur no more than twice a year. Approximately 30,000 IRS employees and 500

N ’Treasury employees are users of research services. Antlclpated users for each award group are described under the -
: award group requirements. : : : .

o Contractors shall fully descnbe how their offering will sat1sfy the d1verse populatlon of users and research
- requirements. This includes not only a description of content and functionality, but also shall include a detailed trarnmg’ E
- ‘plan, marketing plan, and implementation and operation plan. Contractors will be evaluated on how well their proposal o

~meets the requirements and objectives of this SOW along W1th their completeness and clarity in addressmg the
o Government S requlrements : o

2.(l' -Notiﬁcation Of Changes To Content Or Service SR - o

21 ,Standafdizatiéh is a significant component of the IRS electronic research strategy. The IRS understands that
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- 3.0

3.1

3.2

 content is contmually being added and deleted to the commercial research services, but it is the intent of thls .
contract that all sources of content proposed by the contractor to satisfy either mandatory or h1ghly desirable -

criteria in the solicitation shall be continuously available and kept current throughout the life of the contract. In
the event the contractor cannot comply with the requirements outlined below, the contractor shall prov1de a
comprehenswe response explalnmg any dev1atlons they are proposmg : :

" 'The ¢ontractor shall provide monthly notification to the Contracting Officer and the Contracting ‘Ofﬁ'cer’s .
Technical Representative (COTR) of all sources being added and all sources being dropped that are within the S

scope of this contract. This notification shall include a notation of whether the source is included or excluded. .

~ -under the contract. If third party negotiations prevent monthly notlce the contractor shall adv1se the IRS as soon
as 1t is penmss1ble to. prov1de such notification. : ‘ :

If the IRS determines that a dropped source is matenal to IRS ‘the COTR will request from the contractor a hst

of comparable replacement sources.

The government reserves the nght to approve offered replacement sources. If the comparable sources offered by
the contractor are not acceptable to the IRS and/or Treasury, the contractor shall propose price reductions for
those discontinued sources. Any price reductlons shall take: effect on the date the sources are no longer

- available online. =~

'The contractor shall notify the COTR at least 30 days in advance of any changes in. operatlon or functlonahty of o

the research system.

It is expected that the IRS will not be charged for any system or product up grades new funcuonallty, or
expanded content that are already part of the library purchased by the IRS, and/or are part of the contractor s

contmual product development and enhancement

“Any new features or enhancements not offered to IRS w1ll not be d1splayed or taught in classes offered to IRS o

personnel.

Copying, Downloading And Distribution Of Materials

'In addltlon to using the contractor products to conduct research, IRS and Treasury oﬂen use these products for

other internal purposes

It is mandatory that contractors address all restrictions placed on its services to include those speciﬁcally related

“to each of the uses listed below Providing the standard copyright and license agreement asa response ismnot-
sufficient. RN S

 Copying of contractor reference materials for training purposes.
~ o Inserting source documents or portions thereof into training materials

° Postlng IRS courses that contain excerpts from a commercial service to the Intemet ;




* purposes.

41 Bukgondbiomaion
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s

Prov1d1ng a s1ngle copy of a document toa th1rd party such asa taxpayer and/or power of attomey

;It is, not the Govemment’s mtent to duplicate all or any mgmﬁcant portlon of a contractor E database o

IRS Computing Environment

A web'-browser currently serves as the end-user interface fOr‘ Internet-based cor_nmercial'services'. '

IRS users in the field or working from home conduct research two ways:
By using contractor—prov1ded portable CDROM'sand
‘e By dialing into the IRS network using secure d1al-1n or Virtual-pnvate-network (VPN)
- commumcatlon hardware and/or sofcware ' ,
] Techmcal Requiremen_ts '
‘Ttis mandatory that any research service offered as a Wlndows or web-based system run under Wlndows S
'XP as well as any successor Microsoﬁ operating system adopted by the IRS.
Itis mandatory that any external web-based service be implemented ina manner that eliminates an_y '
reasonable. security concerns regarding the use of J ava applets, ActiveX or similar client-side processing.
It is mandatory that the contractor ensure and certify that the products prov1ded both at award and

throughout the life of the contract comply with Section 508 of the Rehabilitation Act of 1973 (as
arnended) A Voluntary Product Accessibility Template shall be prepared by the contractor and
: ,submltted to the Contractor Ofﬁcer upon request. _ :

Avyard Group,z' - Tax Research Servic_e

‘Overall Requirements

Users on the IRS network (intranet) also access commerc1al tax research services housed inside the IRS ‘
. ﬁrewall : ‘

Releasmg an IRS or Treasury document that contalns an excerpt from a commerc1al service pursult to a - .
- Freedom of Information Act (FOIA) request. _ : » ‘
: Releasmg a document downloaded from a commerecial service pursuant toaF OIA request

~ Inserting source documents or portions thereof into other internal documents. o

- Inserting source documents on a CD as part of a submission of an electronic brief,

Linking to source documents on contractor serv1ces in IRS training materials.

- Linking to source documents on contractor services in other IRS or Treasury internal documents. " :
: Posting specific contractor—provrded documents on the IRS or Treasury Intranet for 1nterna1 1nformat10nal' e




° 5.1.1 This is a comprehensive tax library which shall include the full range of tax related' authorlties LA

administrative and judicial interpretations, tax legislation, and IRS documents, as Well asa citator that
provides both the history of the case, a listing of other authontles and Jud1c1a1 dec1810ns Approx1mately

25, 000 employees will use this llbrary

| . " 5.1.2 The contractor shall list all sources bemg offered to meet the mandatory and hlghly desn‘able content and

53

' M'an'datory Contentf '

all content that 1s spemﬁcally excluded from the offering. -

5.1.3" The contractor shall distinguish between databases that contain. abstract 1nformat10n and those that
contain full text data. ; L o

o | 52.1 The followmg mandatory content:

52.1.1 = Internal Revenue Manual (IRM) The IRM is the ofﬁ01a1 source of all IRS R
“ policies, procedures and guidelines. It is mandatory that the contractors maintaina
current Internal Revenue Manual (IRM) by obtaining updates electromcally from the IRS"
print contractor. The contractor s CD-ROM version of the IRM shall be updated at Ieast
- quarterly. . ol S

5.2.1.2 . vLegal and Adnii_m'strative Content

Internal Revenue Code
U.S. Tax Treaties e
Income Tax Regulations (Final, Temporary, and Proposed)
. Legislative History of Internal Revenue Code Sections -
Internal Revenue Bul]etms and Cumulatlve Bulletlns kS
Revenue Rulings '
Revenue Procedures .
Announcements and Notices :
~ Chief Counsel Guidance, including but not liniited to
Private Letter Rulings :
Technical Advice Memoranda
General Counsel Memoranda
Actions on Decisions
Field Service Advice.
Service Center Advice
e Chief Counsel Advice
Industry Specialization Program (ISP) Coordlnated Issue Papers ,
Market Segment Specialization Program (MSSP) Aud1t Techmque Guldes ‘
IRS Taxpayer Publications - : A
Income tax guide or handbook

52.1.3 Additionally, the IRS or the Office of Chief Counsel of the IRS"'rnay create hew' forrns of
‘ guldance during the term of this contract. Once such guidance is instituted and pubhshed
- it is expected that it will also be included at no additional cost: ' K :




5.2.2 " The contractor’s online versior of the TRM shall be updated at least monthly.

523 Administratiye Interpretations issued by the Treasury Department that are not identified

. in5.2.1. Examples include but are not hmlted to Treasury Dec1s1ons and Treasury Orders
. Tax Related Executive Orders etc. :

f 524 " TJudicial De01s1ons include those decisions within the federal court systern handed down :

.. by judges in tax matters that decide questions of fact or questlons of law, including but
'_ not llmlted to: - S o

" Briefs -
Full-Text Judicial Decisions
~ Bankruptcy Court (Tax Cases) C
- Board of Tax Appeals (Regular & Memorandum Decmons)
Tax Court of the United States (Regular & Memorandum De01s1ons)
~United States Tax Court (Regular & Memorandum De0181ons)

United States Court of Federal Claims

United States Circuit Court of Appeals : .
- United States Court of Appeals for the Federal C1rcu1t o
, Umted States Supreme Court —

R 5,.2.5‘ C At least one Commercial Tax Service. Commercial Tax _Serviees are commentaries on tax law and are

54

generally categorized into two types:

. _vAnnotated tax services are organized by IRC section and are explanatory in nature. |
‘e Topical tax services are organized by broad topic or issue and are analytical in nature.

United States District Court - : | . RPN o

~~.'e  The contractor shall provide a listing of all the Commercial Tax Services offered in their proposal. -

‘ _Highly DeSirable Content:

' 5 3.1 Secondary Tax Research Materlal The contractor shall provide detailed hstmgs of content that is belng ‘,

offered

5.3.2 It is highly desirable that the contractor not display hnks to content that the IRS cannot access.

Mandatory Features
5. 4 1 ‘The followmg mandatory features

5. 4 1. 1 Searching — It is mandatory that the product allow the user to use multiple search methods

and to determine the actual words and toplcs to be searched and have all of the followmg
search options available: :

e  Boolean logic searches;

e  Proximity searches;

»  Exact phrase searches;

e  Conceptual or natural language searches and:
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5.5.1

552

553

. Search by citation '

5.4.1.2 Linking — It is mandatory that the user be able to link d1rectly m the body of text bemg - 'j
researched to c1ted documents. : ‘ e _ R

5.4.1.3 Help-1Itis mandatory that the product have:

o . Anextensive online Help feature, and
o A comprehensive user guide or manual -

. ’,’_5 4.2 ATax Cltator Wthh provides the hlstory of federal tax related Jud1c1al and adrmmstratlve

1nterpretatrons

s, 4. 3 The product shall have proven and known ablhty to prov1de LANfWAN access
: nghly Desirable Features | -
The following hi ghly desirable features:

5511 The contractor shall provide a detailed description of the features avallable in the I

electronic research system offered The description should 1nclude but not be 11m1ted to i :

capabilities such as: SR A o '
e  Searching;

' Customization options;

Work log and search hlstory,

On-line help;

Delivery Options;

Navigating within a document

5512 ~ The contractor shali provide a detailed description of the Lmlﬂng mébi;’abfated 1n ‘the -

electronic research system offered. The description should include, but not be: hmlted to )

capabilities such as linking at the code subsection level to related documents
explanations, and references U

_5.5".1.3 ~ The contractor shall provide a detailed description of the addltlonal IRM .fl"mct1onahty

incorporated in the electronic research system offered.- The descnptlon should mclude -
but not be limited to, capabilities such as: : ~ -
e  Retrieving documents at the sub-section level
- ¢ Linking to other IRM sections
J L1nk1ng to source documents

Itis hlghly desirable that an Intranet version of this product be available. If offered the contractor shall

fully describe all system requirements for implementation of this Intranet—based service, as well as any
additional costs for the Intranet-based service. - -

_The contractor shall provide a detailed description of the Tax Citator being 'offere_dv.:"‘ o




' R 5."5 4 ltis hlghly desirable that a utility be provided which automates the extract1on of citations from a . :
o document and validates them with a Citation Serv1ce The utility should generate a summary report .
'hstmg problem cites requlrmg attention. ' : R

: 555 It i is hlghly des1rable that the contractor prov1de addltlonal Commer01al Tax Service as descnbed in.
R 5 2. 5 :

5.5.6 Lmkmg -Ttis thhly desirable that a desktop utility be prov1ded which automates the creatlon of llnks
. within a Microsoft Word document. The utility should search for all legal citations and automatically -
"~ reformat them into the appropriate format to link to the authonty on the applicable CD-ROM onlme or ‘..}s,
o vweb-based service.. . , o L

;0 55 i Itis hlghly des1rable that a system access method be prov1ded that does not requlre 1nd1v1dua1 user IDs or '
- passwords.. : . S . o

60 Managing and Supporting the Contract

:'6_.'1"_ ; ~;'The contractor shall maintain an Implementat1on and Operatlon (I/O) plan which has been approved by the IRS
e "Y'COTR for each of the follow1ng categones ' o '

io Customer Serv1ce Support
".e . Training Support
- -~ Marketing Support -
‘e Enterprise ID Solution

. ®

Contract Rev1ews and Reports
,6._2' , "C'u's_tomer' Seryioe Support

- 6.2.1 l‘v_[_and‘atOry Requirements:
'. 6211  The Contractor shall provide standard support normally provided to commercial clients t6 - :
' ~ assist in resolving technical problems. The contractor shall describe how it will provide

instructions and guidance in the installation, configuration, and maintenance of any e
- software for both the initial installation and for all software upgrades.

| 6212 The contractor shall provide a descnptlon of customer service and techmcal support c
i prov1ded to ensure customer's issues are resolved n :

6213 It is mandatory that support be available 12 hours a day, Monday through Fnday

_. A 6 2 2 H1ghly Desnable Requ1rement

6221 It is highly des1rable that technical support be available via telephone 24 hours a day 7
days aweek. A : ,




""6_73”

Training Support -

6 3.1 Overview - The IRS has moved to an E- learmng strategy to complement the trad1t10na1 classroom based
approach. The Training Objective is to provide sufficient ongoing trammg to enable users to achleve a
level of comfort that allows them to: S

6.3.1.1

Retrieve information using the word search feature
Retrieve information by citation o
Navigate within the research system from one database to another e
Navigate within a retrieved document
Download (print or save) desired information

- Effectively use a citator service (where relevant)
Locate sources (locate the best database for the search)

The Training Plan will be evaluated as to how well it meets the Trammg Ob_] ect1ve as_b
stated herein. At a minimum, the plan shall include a descnptlon of: :

The contractor's standard commercial training package o

~ The training package designed for this award '
The support available to all end users : »
Any other information demonstrating a commrtment to tram all end users (e.g.
willingness to customize training to account for the needs of spe01ﬁc user groups)
The types of training materials available to each end user

e The number of hours involved with respect to each method of tralmng

o The contractor’s schedule for updating training material whenever 51gmﬁcant product A

changes are made

6.3.2 Mandatory Requirements:

6.3.2.1
6.3.2.2
6323

6324

6.3.2.5

The contractor shall offer continuous, incremental training on a recurring basis at both the

beginner and advanced levels. The contractor shall address how it plans to estabhsh a l. -

recurring schedule of training classes with online reglstrat1on

Unavailable content and features will not be taught or drsplayed during ]RS class es : _

. Al requests for training or product demonstrations shall be ooordinated with SPDER
. Contractors are not permitted to schedule training events directly with IRS end users. .

- Quick reference cards/guides shall be provided for every end-user Ttis mandatory t’hat‘

revised quick reference cards/guides be provided to every user for any srgmﬁcant upgrade
to contractor's research system. v

It is mandatory for contractors to include E-learning opt1ons in thelr plan Some examples

of E-learning include but are not limited to:

Web-based course delivery of tutorials
" Virtual classrooms delivered through web- conferencmg
. Virtual classrooms delivered telephonically '
CD-ROM course delivery of tutorials
Contractor provided options '




© 6326 - It is mandatory that the contractor provides a comprehensive, interactive, customized
ST _electronic tutorial for the IRS within six months after the contract award date. The "

. tutorial shall be maintained and updated to reflect any significant upgrade to the research
~system.” Th1s tutorial is to cover subjects such as: : ‘

- Getting Started
Retrieving A Document Via C1tat1on
Selecting A Source :

- Searching Usrng Boolean And Proxrmlty Connectors

Searching Using Natural Language (where relevant) »
Other Types of Searching (table-of-contents, a chpplng servrce segment/ﬁeld
searching, date-restrictive searching, etc.)

. Validating An Authonty Usmg A Cltator (Where relevant)
- -e Delivery Options

3 _ 63261 _ IRS subject matter experts w1ll ass1st the contractor in developmg ]RS speclﬁc

e © training tutorials. L e e

L 63262 If a software plug-in is requlred the contractor shall coordlnate W1th the COTR to

S choose a plug-in on the approved list of Common Operatmg Envrronment R
soﬁware products - ‘

o v"6'.3.2.6.3 - If streaming v1deo is contemplated for a web-based tutonal the contractor shall
o coordinate Wlth the COTR for approval

o 64 : Marl;etlnglsuppOrt B
, 641 ’ O‘verView’ “The IRS and Treasury often organize special. events (conferences continuing professional
education (CPE) sessions, national or regional meetings). Contractors may be invited by the SPDER

. office or by the hosting IRS organization to attend these events as exhibitors, presenters or as
partrcrpants Contractors shall coordinate attendance at all such activities with the SPDER office.

: 6.."4.2 ‘_ Mandatory Requrrements

. 6.4._2._1- - The contractor shall submit a "Marketlng Plan" outlining the type of activities, the

~a description of:

The types of events the contractor is willing to attend/not attend

e The geographic locations the contractor is willing to attend/not attend

e The types of material the contractor is willing to provide for these specral events
and -

o The lead t1me required for attendance at special events

6422  IRShas centrallzed the selectron and purchase of electronic research services under - A» |
-SPDER. All requests for new content and all requests to demonstrate products shall be

contractor intends to support, sponsor or promote At a minimum, the plan shall 1nclude' -

coordinated with SPDER Contractors are not perrmtted to directly market new services - -

‘to the end users.




6511 |

6.4.2.3 Press releases referencmg contracts with IRS require approval by IRS n advance of
' release. R oy

: 6,4.2.4 No direct E-Mails are to be sent to users w1thout approval by SPDER

652

6.5.3

6.4.3 nghly Desnable Requlrements

6.43.1- . Itishighly desirable that penodlc electromc and print newsletters w1th t1ps for searchmg = |

and using the system be offered.

'Enterpri_se Access Solution

Overview -The IRS seeks flexibility in providing access to the contractor’s system. It is ‘mandatory that

the contractor propose an enterprise solution for managing user access that will be available no later than _

90 days after contract award date. IRS will work with the contractor in developlng any automated
solutlon SR

Mandatory Features

'6.5.2.1‘  Ttis mandatory that the contractor prov1de IRS with the ab111ty to create a report 11st1ng all .f »
' users of the system, which 1ncludes all field information that has been captured for each .
- user. ‘ G =
6522 A At a minimum, the followmg fields are considered mandatory elements of any automated
' - solution: R S
~ & Name .
- o E-mail addresses | ' W o
e IRSor Treasury Departmental Ofﬁce D1v1310n/Funct10n S S
nghly Des1rable Features e
6.5 .3.1 If IDs must be generated, it is highly desirable that the proposed enterpnse solutlon .
allows the IRS to automate the issuance of ID's in-house. TR
6532  ltis highly desirable that the proposed enterprise solution allows theability'to search by
' any provided field or ﬁelds the ability to remove access for a user, and the ablhty to ed1t
* information 1nput into any automated system. : R
6.5.3.3 It is highly desirable that the proposed enterprise solution allows a cadre of IRS
‘ - administrators (approx1mately 20) to access any automated system proposed to generate
and manage access. : - :
- 6.5.3.4 It is hi ghly desirable that the proposed enterprise solution allows D Adm1n1strators to
download/export reports of its own users to a spreadsheet for 1nternal use.
6.5.3.5 Itis h1ghly desirable that changes to the enterprise access solutlon be 1mp1emented ’at' no

. additional cost to the government. (For example, changes to the IRS Orgamzatlonal
structure may requlre changes to the tool.) Dl :




6.5 .3'..6  IfIDs must be generated, it is h1ghly des1rab1e that the tool allows for batch uploads of i
SR ‘ large quantities of ID requests (such as for new hires). - : .

o 6537  Ttis highly desirable that the system automatically cancel access for any user aﬁer one
" year of non-usage. : - :

| 66 B Contract Rewews and Reports.

6‘.‘6.1 ' 'Mandatory Requirements:

. :-6.6..1;1 ~ IRS will meet with contractors for a quarterly contract review. Mutually agrecable
" meeting dates will be arranged to accommodate the needs of both the contractor and the e
IRS 4 : .
L 6.6.1L2 D It is ma;ndatory that the statistical reports described below be prov1ded electromcally to v , |

the IRS three (3) business days before the quarterly meetmg
662 ,Mandatory Reports
.6;6.'2.1 ' “Searches” .r'eported in the Quarterly Reports shall include all methods of access or'data. -

retrieval including, but not hmited to, key word searching, table of contents searchmg, “
,Vdocument retrieval etc. : -

" 6.62.2 . Quarterly Statistical mformatlon shall be prov1ded by each IRS division and Treasury
R ‘Departmental Office on: . .
e Monthly usage
.o . Specific-Quarterly Reports:-
e Total Number of Searches
o Total Number ID's Used
e Ten Most Popular Databases :

6623 C 'Blannual reports of unique ID's not used ina6 consecutive month penod for each
o operatmg division and functlon : - :

i 663 _Highly Desirable Requlrement:
_6.6.3.'1 ' | Changes to the reports may be requested It is highly desirable that the changes be
: 1mp1emented w1thout 1ncumng additional costs.
= 7.0 | ., SUBCONTRACTIN G PLAN

, .'The contractor s subcontracting plan, dated March 19, 2008, is hereby incorporated by reference. In accordance Wrth -
_ DTAR 1019.705-3(c), submission of the Individual Subcontracting Report and the Summary Subcontractmg Report via
 the Electromc Subcontractmg Reporting System (eSRS) shall be a dehverable under this contract., o

8.0 REPRESENTATIONS AND CERTIFICATIONS

: The contractor s representations and certifications, prov1ded with its proposal on Aprll 8, 2008, is hereby 1ncorporated
by reference : .
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SECTION II - CONTRACT CLAUSES'

52 212-4 CONTRACT TERMS AND CONDITIONS COMMERCIAL ITEMS (F eb 2007)

Inspectlon/Acceptance The Contractor shall only tender for acceptance those items that conform to the

requirements of this contract. The Government reserves the right to 1nspect or test any supplies or serv1ces that

have been tendered for acceptance. The Government may requlre repalr or replacement of nonconformmg
supplies or reperformance of nonconforming services at no increase in contract price. If repair/replacement or
reperformance will not correct the defects or is not possible, the Government may seek an: equ1table price = '
reduction or adequate consideration for acceptance of nonconforming supphes or serv1ces The Government

-' must exercrse its post-acceptance rights-

- (D) * Within a reasonable time after the defect was discovered or should have been d1scovered and
(2)° Before any substantial change occurs in the condition of the item, unless the change is due to the defect

in the 1tem

Assignment. The Contractor or its as51gnee may assign its rights to receive payment due asa result of

performance of this contract to a bank, trust company, or other financing institution, mcludlng any Federal

lending agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727) ‘However, when athird "~
party makes payment (e.g., use of the Governmentwide commercial purchase card) the Contractor may not

. ass1 gn its rights to recelve payment under this contract

Changes Changes in the terms and condltlons of this contract may be made only by wntten agreement of the .
'partles : : . , e e

Disputes. This contract is sub]ect to the Contract Dlsputes Actof 1978 as amended (41 U S C 601 613) A
Failure of the parties to this contract to reach agreement on any request for equltable adJustment claim, appeal
or action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause-

at FAR 52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed dlhgently
‘with performance of this contract, pending ﬁnal resolution of any dispute ans1ng under the contract e =

| Deﬁmtlons. The clause-at FAR 52.202-1, Deﬂmtrons is incorporated herein by reference. v : _' L

Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an occurrence j
beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or the

‘public enemy, acts of the Government in either its sovereign or contractual capacity, fires, ﬂoods epldemlcs
quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall -

notify the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any
excusable delay, setting forth the full pamculars in connection therewith, shall remedy such occurrence with all
reasonable dispatch, and shall promptly give wrrtten notice to the Contractmg Officer of the cessatlon of such

OCCIIII'GIICB

* Invoice. » : ‘ _
- (1)  The Contractor shall submit an original invoice and three copies (or e]ectromc 1nv01ce if authonzed) to

the address designated in the contract to receive invoices. An invoice must 1nclude- '
‘(i)  Name and address of the Contractor »

(i) ~ Invoice date and number; o : : ~
(iti) . Contract number, contract line item number and, 1f apphcab]e the order number
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o v _(3,) | Electronic Funds Transfer (EFT). If the Govemment makes payment by EFT, see 52 212 S(b) for the N

- G)

- '(1) Dehvery of the supplies to a carrier, if transportation 1s f.0.b. origin; or

“(iv)  Description, quantlty, unit of measure, unit price and extended pnce of the items dehvered
’(v)  Shipping number and date of shipment, including the bill of lading number and welght of
- -+ . shipment if shipped on Government bill of lading; .
(vi) - Terms of any discount for prompt payment offered;
. (vii) Name and address of official to whom payment is to be sent;
. (viii) Name, title, and phone number of person to notify in event of defective invoice; and
(ix) - Taxpayer Identification Number (TIN). The Contractor shall include its T]N on the invoice only
IR  if required elsewhere in this contract. - ‘ :
- (x). . Electronic funds transfer (EFT) bankmg 1nformat10n

(A) " The Contractor shall include EFT banking information on the i invoice only if requlred elsewhere .

~_in this-contract.

- | (B) CIf EFT bankmg 1nformat10n 18 not required to be on the invoice, in order for the invoice to be a
. proper invoice, the Contractor shall have submitted correct EFT banking informationin

“accordance with the applicable solicitation provision, contract clause (e.g., 52.232-33, Payment v'

- by Electronic Funds Transfer-Central Contractor Registration, or 52.232-34, Payment by
~ Electronic Funds Transfer—Other Than Central Contractor Reglstratlon), or apphcable agency
- procedures.

L © '_ - BFT banking information is not requlred 1f the Govemment walved the requlrement to pay by

EFT

S (2) , ‘Invomes w111 be handled in accordance with the Prompt Payment Act (31 U.S. C 3903) and Ofﬁce of

o Management and Budget (OMB) prompt payment regulatlons at 5 CFR part 1315.

Patent 'indemm'ty The Contractor shall indemnify the Government and its officers, employees and agents agamst

11ab111ty, 1nc1ud1ng costs, for actual or alleged direct or contnbutory infringement of, or inducement to infringe,
any United States or foreign patent, trademark or copyright, arising out of the performance of this contract,

| "prov1ded the Contractor 1s reasonably notified of such claims and proceedings.

Payment - : ,
(1)  Items accepted Payment shall be made for items accepted by the Government that have been dehvered

to the delivery destinations set forth in this contract.

e (2) “. Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31

U.S.C. 3903) and prompt payment regulations at 5 CFR part 1315.

appropriate EFT clause.

R (4) . Discount. In connection with any dlscount offered for early payment, time shall be computed from the

~ date of the invoice. For the purpose of computing the discount earned, payment shall be considered to
-have been made on the date which appears on the payment check or the specrﬁed payment date 1f an -
electronic funds transfer payment is made.

‘ (5) © Overpayments. If the Contractor becomes aware of a duphcate contract ﬁnancmg or invoice payment or .
that the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor B

shall immediately notlfy the Contractmg Officer and request instructions for disposition of the

' overpayment.

.R_lsk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supphes prov1ded :

under this contract shall remain with the Contractor until, and shall pass to the Government upon: -
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(2)  Delivery of the supphes to the Government at the destmatlon spec1ﬁed in the contract 1f
transportation is f.o0.b. destination. : A

Taxes. The contract price includes all applicable Federal State, and local taxes and duties.t _

Termlnatlon for the Government's convenience. The Govemment reserves the 11 ght to termmate tIus contract, or
any part hereof, for its sole convenience. In the event of such termination, the Contractor shall 1mmed1ate1y stop

all work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work.

Subject to the terms of this contract, the Contractor shall be paid a percentage of the contract price reﬂectlng the f

percentage of the work performed prior to the notice of termination, plus reasonable charges the Contractor can

demonstrate to the satisfaction of the Government using its standard record keeping system, have resulted from .

the termination. The Contractor shall not be required to comply with the cost accounting standards or contract
cost principles for this purpose. This paragraph does not give the Government any right to audit the Contractor's

records. The Contractor shall not be paid for any work performed or costs 1ncurred whlch reasonably could have . "
been avoided. -0 o

Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the event of

any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or’
fails to provide the Government, upon request, with adequate assurances of future performance In the event of -
termination for cause, the Government shall not be liable to the Contractor for any amount for supphes or

services not accepted, and the Contractor shall be liable to the Government for any and all rights and remedies
- provided by law. If it is determined that the Government improperly terminated th1s contract for default such

termma‘uon shall be deemed a termination for convenience.

Title. Unless specified elsewhere in this contract, title to items furnished under this ‘co‘ntract 'shall pass to the _ 'j. .

Government upon acceptance, regardless of when or where the Government takes physical pOssession. :

“Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for

use for the partlcular purpose described in this contract.

Limitation of 11ab111ty Except as otherwise prov1ded by an express warranty, the Contractor w111 not be hable to; ,

the Govemment for consequentlal damages resulting from any defect or deﬁc1enc1es in accepted 1tems

Other comphances The Contractor shall comply with all applicable Federal, State and local laws execut1ve
orders, ru]es and regulatlons applicable to its performance under this contract. ' ‘ :

4 Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 'U._SQC. 1352

relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431
relating to officials not to benefit; 40 U.S.C. 3701, et seq., Contract Work Hours and Safety Standards Act; 41
U.S.C. 51-58, Anti-Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower
protections; 49 U.S.C. 40118, Fly American; and 41 U.S.C. 423 relating to procurement 1ntegr1ty

Order of precedence. Any 1ncons1stenc1es in this solicitation or contract shall be resolved by glvmg precedence

in the following order: _
(1)  The schedule of supplies/services.

(2)  The Assignments, Disputes, Payments, Inv01ce Other Compliances, and Comphance w1th Laws Umque '

- to Government Contracts paragraphs of thls clause.

(3)  The clause at 52.212-5. o e
4) Addenda to this solicitation or contract, 1nclud1ng any license agreements for _ ',cOmputer s‘oﬁWare. o




(5) Solicitation provisions if this is a solicitation.
(6) - . Other paragraphs of this clause. '
. (7). = TheStandard Form 1449.
L (8) . Other documents, exhibits, and attachments
7 (9):  The spemﬁcatlon

(t)f': : Cve"n'tral Contractor Reglstratlon (CCR).

R (1) Unless exempted by an addendum to this contract, the Contractor is responsible dunng performance and
R through final payment of any contract for the accuracy and completeness of the data within the CCR -

- database, and for any liability resulting from the Government's reliance on inaccurate or incomplete data .

. To remain registered in the CCR database after the initial registration, the Contractor is requiredto
- review and update on an annual basis from the date of initial registration or subsequent updatesits
* - information in the CCR database to ensure it is current, accurate and complete. Updating 1nformat10n in-
the CCR does not alter the terms and cond1t1ons of thls contract and is not a substltute for a properly RSP
E 'executed contractual document -

o Y'(2) e (_i) - Ifa Contractor has legally changed its business name, "doing business as" name, or ..~.. - .
' .. division name (whichever is shown on the contract), or has transferred the assets used in - -
- performing the contract, but has not completed the necessary requlrements regarding o
- novation and change of-name agreements in FAR Subpart 42.12, the Contractor shall provide the
’ responsrble Contracting Officer a minimum of one business day's written notlﬁcatlon ofits
. intention to (A) change the name in the CCR database; (B) comply with the requirements of
~ - Subpart 42.12; and (C) agree in writing to the timeline and procedures specified by the
. responsible Contracting Officer. The Contractor. must provide with the notification sufficient
w7 documentation to support the legally changed name.
S If the Contractor fails to comply with the requirements of paragraph (t)(2)(@) of this clause, or
~ " fails to perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence ofa
- properly executed novation or change-of-name agreement, the CCR information that shows the-
Contractor to be other than the Contractor indicated in the contract will be considered to be’ -
incorrect information within the meaning of the "Suspension of Payment" paragraph of the '
S T - electronic funds transfer (EFT) clause of this contract. -
3. : The Contractor shall not change the name or address for EFT payments or manual payments as’
-~ . appropriate, in the CCR record to reflect an assignee for the purpose of assignment of claims (see -
" ‘Subpart 32.8, Assignment of Claims). Assignees shall be separately registered in the CCR database. -
- Information provided to the Contractor's CCR record that indicates payments, including those
made by EFT, to an ultimate recipient other than that Contractor will be considered to be incorrect. . -
information within the meaning of the "Suspens1on of payment" paragraph of the EFT clause of
. this contract. : : ,
(4  Offerors and Contractors may obtain 1nformat10n on registration and annual conﬁrmatlon requlrements ’
‘ " .via the internet at http: //Www cer.gov or by calhng 1- 888 -227-2423 or 269 961-5757.

: 2.0 - 52.212:5- CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR"
 EXECUTIVE ORDERS-COMMERCIAL ITEMS (DEC 2007) .

a) , .-The Contractor shall comply w1th the following Federal Acqulsltlon Regulatlon (F AR) clauses, which are
N incorporated in this contract by reference, to 1mplement provisions of law or Executlve orders apphcable to
L -acqu1s1trons of commercial items:




(1) 52. 233-3, Protest Aﬁer Award (AUG 1996) (B1US. C 3553)

_ '_(2) 52. 233-4 Apphcable Law for Breach of Contract Claim (OCT 2004) (Pub L 108 77 108 78)

o (b) . The Contractor shall comply with the FAR clauses in this paragraph (b) that the contractmg ofﬁcer has 1ndlcated
© " asbeing 1ncorporated in this contract by reference to implement provisions of law or Executlve orders :

applicable to acquisitions of commercial items:

X (1) 52.203-6, Restrictions on Subcontractor Sales to the Government
(Sept 2006), with Altemate I (Oct 1995)(41 U.S.C. 253g and 10 U.S.C. 2402).

. X (2) 52. 204 4 Pnnted or Copied Double Slded on Recycled Paper (Aug 2000)

L X (3) 52.219- 4 Not1ce of Price Evaluation Preference for HUBZone Small Busmess Concems (Jul 2005) (1f the
) offeror elects to waive the preference, it shall so indicate in its offer)(15 U.S.C. 657a) . :

(4) [Reserved]

(5) (i):52.219-6, Notice of Total Smal Business Aside (Tune 2003) (15 US.C. 644) S A

- (11) Altemate I (Oct 1995) of 52.219-6.

(111) Alternate IT (Mar 2004) of 52.219-6..

() (1) 52 219-7, Notlce of Partlal Small Business Set-Aside (June 2003)(15 U.S.C. 644) @
(11) Alternate I (Oct 1995) of 52.219-7.
(111) Alternate IT (Mar 2004) of 52.219-7. “
_X_(7) 52219-8, Utilization of Small Business Concerns May 2004) (15 US.C. 637(d)(2) and (3)) e

_X_(8) () 52.219-9, Small Business Subcontracting Plan (Sept 2007)(15 U.S.C. 637 (d)(4)) SaE
(11) Alternate I (Oct 2001) of 52.219-9.

_X_ (iif) Alternate IT (Oct 2001) of 52.219-9.

. X‘ ‘(9) 52.219-14 Limitations on Subcontracting (Dec 1996)(15 U.S.C. 637(a)(14)). -

_ X (10) 52.219-16, L1qu1dated Damages- Subcontractlng Plan (Jan 1999) (15 U.S.C.
637(d)(A)F)(D)-

X (11))@) 52 219- 23 Notice of Price Evaluatlon Ad_]ustment for Small Disadvantaged Busmess Concems (Sept' - |

: .2005) (10U.S.C. 2323) (if the offeror elects to waive the adjustment, 1t shall so indicate in its offer)

(1) Alternate I (June 2003) of 52.219-23.




, (12) 52 219 25, Small Dlsadvantaged Business Partrmpatron Program D1sadvantaged Status and Reportmg (Oct
T 1999)(Pub L. 103 355, section 7102, and 10 U.S.C. 2323). - N :

(13) 52. 219 26 Small Disadvantaged Business Partrcrpatlon Program Incentlve Subcontractmg (Oct 2000)(Pub L
*"-,'103 -355, sectlon 7102 and 10 U S.C. 2323). ,

o (14) 52. 219-27 Notlce of Total Service-Disabled Veteran—Owned Small Business Set-Asrde (May 2004) (15 '
i U S .C. 657 f) : R

(15) 52 219 28 Post Award Small Business Program Rerepresentatlon (June 2007) (15 U. S.C. 632 (a)(2))
X (1 6) 52. 2222 3 Convrct Labor (.Tune 2003) (E O. 11755) | |
(17) 52 222 19 Chrld Labor Cooperatlon with Authorrtles and Remedles (AUG 2007) (E. O 13 126)
X (18) 52 222 21, Prohlbrtlon of Segregated Fac111t1es (Feb 1999)
X (19) 52 222—26 Equal Opportumty (Mar 2007)(E.O. 11246)

X (20) 52 222 35, Equal Opportumty for Special Drsabled Veterans Veterans of the Vietnam Era and Other Ehgrble
- Veterans (Sept 2006)(38US C 4212) : : o : . S S

': X (21) 52 222 36 Afﬁrmauve Action for Workers wrth Dlsablhtres (Jun 1998)(29 US.C. 793)

v X (22) 52. 222 37, Employment Reports on Special Dlsabled Veterans Veterans of the Vretnam Era, and Other
"E11g1ble Veterans (Sept 2006)(38 US.C. 4212) : ,

- (23) 52 222 39, Notlﬁcatlon of Emp]oyee RJghts Concerning Payment of Union Dues or Fees (Dec 2004) (E. 0.
13201) A . o

X (24)(1) 52 222 50 Combatmg Trafﬁcklng in Persons (AUG 2007) (Apphes to all contracts)
(11) Alternate I (AUG 2007) of 52.222:50. |
: (25) (1) 52 223 9, Estimate of Percentage of Recovered Materral Content for EPA- Designated Products. (Aug
. 2000)(42 U.S.C. 6962(c)(3)(A)(i1)). ' o S
- (11) Alternate I (Aug 2000) of 52.223- 9 (42 U S.C. 6962(1)(2)(C))
g X (26) 52 223- 15 Energy Efﬁcrency in Energy-Consmnmg Products (Dec 2007) (42 U.S.C. - 8259b).

- X (27)(1) 52.223- 16 IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products "
' -(Dec 2007) (E.O. 13423). ' : o :

(11) Alternate I (Dec 2007) of 52.223- 16.

(28) 52 225 1, Buy Amencan Act Supphes (June 2003) (41 US. C 10a-10d)




(29)(1) 52. 225 3, Buy Amencan Act Free Trade Agreements Israeli Trade Act (Aug 2007) (41 U S C 10a-10d
19US C. 3301 note, 19 U.S.C. 2112 note, Pub. L 108-77, 108-78, 108 286, 109-53 and 109- 169) S a

(11) Alternate I (Jan 2004) of 52.225-3.

(111) Alternate 1| (J an 2004) of 52.225- 3.
(30) 52. 225 5, Trade Agreements (Nov 2007) (19 Us.C. 2501 et seq., ,19U.S. C 3301 note)

: X (31) 52.225- 13 Restrictions on Certain F oreign Purchases (F eb 2006) (E.ous, proclama’uons and statutes R
_ admmlstered by the Ofﬁce of Forelgn Assets Control of the Department of the Treasury) E

(32) 52. 226 4, Not1ce of Disaster or Emergency Area Set—Asrde (Nov 2007) (42 U. S C 5150)
(33) 52 226 5, Restrictions on Subcontracting Out51de Disaster or Emergency Area (Nov 2007) (42 U S C 5150),' . |

- (34)'52.232-29, Terms for Flnancmg of Purchases of Commercial Items (Feb 2002) (41 U S C 255(1), 10 U S. C S
2307(f)) . , : ‘ T S

___(35)52. 232 30 Installment Payments for Commerc1a1 Items (Oct 1995) (41 U.S. C 255(f), 10 U S C 2307(t))

-‘ X (36) 52. 232 33, Payment by Electronic Funds Transfer Central Contractor Reglstratlon (Oct 2003) (31 U S C
' 3332) . 2 RES .

Regrstratlon (May

| (37) 52 232 34, Payment by Electronic Funds Transfer_Other than Central Contractor:"i;-%" i
'1999) (31 US.C 3332) -
(38) 52.232- 36 Payment by Third Party (May 1999) 31U.S. C 3332).
X (39) 52.239- 1 Prrvacy or Security Safeguards (Aug 1996) (5 U.S. C 552a)
(40)(1) 52.247-64, Preference for Privately Owned U.S.-Flag Commerc1a1 Vessels (F ¢b 2006) . (46USC '

. Appx. 1241(b).and 10 U.S.C. 2631).
__ (if) Alterate I (Apr 2003) of 52.247-64.

» (d) | Comptroller General Examination of Record. The Contractor shall comply with the prov1s1ons of thls paragraph
(d) if this contract was awarded using other than sealed bid, is in excess of the s1mp11ﬁed acqu151t10n threshold
“and does not contain the clause at 52.215-2, Audit and Records -- Negotiation. '

(1)  The Comptroller General of the United States, or an authorized representatrve of the Comptroller A
‘General, shall have access to and right to examine any of the Contractor_s dlrectly pertrnent records n
Jinvolving transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or
- for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses -
of this contract. If this contract is completely or partially terminated, the records relating to the work
 terminated shall be made available for 3 years after any resulting final termination settlement. Records




R 'relatmg to appeals under the disputes clause or to lltlgatron or the settlement of c1a1ms arising under or - i
. relating to this contract shall be made available unt11 such appeals 11t1gat10n or claims are ﬁnally
o resolved ‘ ~

B As used in this clause records include books documents, accounting procedures and pract1ces and other
~ . data, regardless of type and regardless of form. This does not require the Contractor to create or mamtam
.. anyrecord that the Contractor does not maintain in the ordmary course of busmess or pursuant to a .
: :.prov1s1on of law.’ : ~

. . (e) (D). Notwrthstandmg the requirements of the clauses in paragraphs (a), (b), (c) and (d) of th1s clause the .
e e ~ Contractor is not required to flow down any FAR clause, other than those in paragraphs (1) through (v11)
+of this paragraph in a subcontract for commercial items. Unless otherwise 1ndlcated below, the extent of

- the ﬂow down shall be as requlred by the clause-- ‘

o (1) - 52 219 8 Utilization of Small Busmess Concerns (May 2004)(15 U.S.C. 637(d)(2) and (3)) n--
" all subcontracts that offer further subcontractmg opportunities. If the subcontract (except -~~~ . .
~ . subcontracts to small business concerns) exceeds $550,000 ($1,000,000 for construction of any

public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer '

' subcontractmg opportumtles

) . :i(ii)' 52, 222 26 Equal Opportumty (Mar 2007)(E O 11246)

SR '(i,ii)f 52 222 35 Equal Opportunity for Specral Disabled Veterans, Veterans of the V1etnam Era and 2
.. . Other E11g1ble Veterans (Sept 2006)(38 U.S.C. 4212) o

o ‘(iv)' - 52.222-36, Afﬁrmauve Action for Workers with Drsab1l1t1es (June 1998)(29 U.S.C. 793)

s (y)_v o 52 222- 39 Notlﬁcatlon of Employee nghts Concernrng Payment of Union Dues or Fees (Dec
' 2004) (E 0. 13201). o

B (Vi) 52.222- 41 Serv1ce Contract Act of 1965 as Amended (July 2005), flow down requlred forall -
T subcontracts subj ect to the Serv1ce Contract Act of 1965 (41 U.S.C. 351, et seq.)

S (vli) 52.222- 50 Combating Trafﬁckmg in Persons (AUG 2007) (22 U.S.C. 7104(g)) Flow down
- ' requrred n accordance with paragraph (f) of FAR clause 52.222- 50 .

(viti) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels (Feb 200646 US. c.
' Appx 1241 and 10 U.S.C. 2631) Flow down requlred in accordance with paragraph (d) of FAR
clause 52.247- 64 , : ‘ R

@ - Whﬂe not requ1red the contractor may include in its subcontracts for commerc1al items a mlmmal =
L number of additional clauses necessary to satlsfy its contractual obli gatlons ' .

3.0 52.216-1 TYPE OF CONTRACT (APR 1984)
. This is a fixed- priced IDIQ contract. -

| (End of proyision)
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52.216-18 ORDERING (OCT 1995)

Any supplies and services‘ to be furnished under this contract shall be ordered by issriallce of deliVery ordersor
task orders by the individuals or activities designated in the Schedule. Such orders may be 1ssued from 1/ 1/2009 :

through 12/31/2014.

- All delivery orders or task orders are subJ ect to the terms and condltlons of thlS contract In the event of conﬂrct:

between a delivery order or task order and this contract, the contract shall control.’ : P
If mailed, a delivery order or task order is considered "issued" when the Government depos1ts the order inthe -
mail. Orders may be 1ssued orally, by facsrmlle or by electronic commerce methods only 1f authonzed in the

- Schedule

(End of clause)
52.216-19 ORDER LIMITATIONS (OCT 1995)' |

Minimum order. When the Government retjuires supplies or services covered by this contract 1n an amount of

less than $500,000.00, the Government is not obligated to purchase, nor is the Contractor obhgated to furmsh

those supplies or services under the contract.
Maximum order. The Contractor is not obligated to honor-- (1) Any order for a s1ngle 1tem in excess of S
$40,000,000.000; (2) Any order for a combination of items in excess of $40, 000,000.00; or (3) A series of

~ orders from the same ordering office within 30 days that together call for quant1t1es exceedmg the hrmtatlon in _‘ .

©

' Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the o

6.0

@

o

©

@

subparagraph (1) or (2) of this section.
If this is a requirements contract (i.e., includes the Requirements clause at subsectlon 52 216 21 of the Federal

Contractor if that requirement exceeds the maximum- order limitations in paragraph (b) of this section. (d)
Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the

" maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office -
~ within 30 days after issuance, with written notice stating the Contractor's intent not to sh1p the item (or 1tems)
called for and the reasons. Upon receiving this notice, the Government may acqulre the supphes or servrces '_ ‘

from another source.

52.216-22 INDEFINITE QUANTITY (0CT 1995)

This is an indefinite-quantity contract for the supplies or services speciﬁed and effective for the period stated in |

~ the Schedule, The quantities of supplies and services specified in the Schedule are estlmates only and are not

purchased by this contract.
Delivery or performance shall be made only as authorized by orders issued in accordance w1th the Ordermg

clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or services spemﬁed
in the Schedule up to and including the quantity designated in the Schedule as the "maximum." The .
Government shall order at least the quantity of supplies or services designated in the Schedule as the

mlmmum

. Except for any limitations on quantities in the Order Limitations clause or in the Schedule there is no hmlt on’

the number of orders that may be issued. The Government may issue orders requlrrng dellvery to multrple

destinations or performance at multiple locations.
Any order issued during the effective period of this contract and not completed W1th1n that penod shall be -

‘completed by the Contractor within the time specified in the order. The contract shall govern the Contract_or’s',

 and Government's i ghts and obligations with respect to that order to the same extent as if the order were G




completed dunng the contract's effective period; prOVIded that the Contractor shall not be requlred to make any
e dehvenes under this contract after 12/31/2014.. :
(End of clause)

& 7 0 52, 217—8 OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services w1th1n the limits and at the rates speCIﬁed in the ‘
;" contract. These rates may be adjusted only as a result of revisions to prevalhng labor rates provided by the Secretary of

- Labor. The Optlon provision may be exercised more than once, but the total extension of performance hereunder shall
:not exceed 6 months The Contractlng Officer may exercise the Optlon by written notice to the Contractor w1th1n 10

5 . days
(End Of clause)
.80 5. 217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

'(a)l 'The Government may. extend the term Of this contract by wntten notice to the Contractor w1th1n 10 days

B ‘provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 60

o _ days before the contract expires. The preliminary notice does not commit the Government to an extension.

) The total duratlon of thlS contract Includlng the exercrse of any optIons under this clause, shall not exceed 5
‘ (End of clause)

:19“-.('_)‘-:.1 L AVAILABILITY OF FUNDS (APR 1984)

Lo ‘Funds are not presently available for this contract. The Govemment’s obhgatlon under this contract is contingent upon

* the availability of appropriated funds from which payment for contract purposes can be made. No legal liability on the -
_ partofthe Government for any payment may arise until funds are made available to the Contracting Officer for this
.~ conttact and until the Contractor receives notice of such avallablllty, to be confirmed in wrmng by the Contractmg

Ofﬁcer
A | © (End of ola'us'e):_ '
] '_'10.0': "CONT’RACT TERM

| The tenn of this contract, 1nclud1ng the exercise of all option years is 59 months The base period is 11 months each

= subsequent option year consists of a 12 month period of performance which will commence from February 1, 2009 and '. ¥

. extend through December 31, 2013, if all option years are exercised.
: A;’ll 0 CONTRACTING OFFICER

g The Contractmg Officer (CO). deSIgnated for admlmstratlon of this contract(s) is Barbara E Czerw. The CO, in |

e accordance with Subpart 1.6 of the Federal Acquisition Regulation, is the only person authorized to make or approve

any changes in any of the requirements of this contract, and notwrthstandmg any clauses contained elsewhere in this

contract, the said authority remains solely with the CO. In the event the Contractor makes any changes at the direction - |
- of any person other than the CO, the change Wl]l be considered to have been made without authority and no adJustment -

will be made ul the contract price to cover any 1 increase in cost 1ncurred asa result thereof.

_Ifthe Government exercises this option, the extended contract shall be considered to include th1s option clause .




" 12.0' CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (COTR) APPOINTMENT AND T
+ AUTHORITY (APR 2004) (DTAR 1052. 201-70) e

(a The contracting officer's technical representative is: Lillian Roth. : : ' IR
(b)  Performance of work under this contract shall be subject to the technical d1rectlon of the COTR 1dent1ﬁed S
~ above, or arepresentative designated in writing. The term "technical direction" mcludes w1thout 11m1tat10n, O
direction to the contractor that directs or redirects the labor effort, shifts the work between ‘work areas or - |
locations, fills in details and otherwise serves to ensure that tasks outlined in the work statement are "
.. accomplished satisfactorily. L : -
~(c)  Technical direction must be within the scope of the specrﬁcatlon(s)/work statement
- The COTR does not have authority to issue technical direction that: ' : » :
(1) - constitutes a change of assignment or additional work outside the spe01ﬁcat10n(s)/work statement
(2)  constitutes a change as defined in the clause entitled "Changes"; : : : -
(3 in any manner causes an increase or decrease in the contract price, or the t1me requlred for contract
performance; : : S
(4)  changes any of the terms, condltlons or spec1ﬁcat10n(s)/work statement of the contract
(5)  interferes with the contractor's right to perform under the terms and conditions of the contract
- (6) directs, supervises or otherwise controls the actions of the contractor's employees . N
- (d)° Technical direction may be oral or in writing. The COTR shall conﬁrm oral d1rect10n in Wntmg Wrthm ﬁve
© - work days, with a copy to the contracting officer. : LT L
(e) - The contractor shall proceed promptly with performance resulting from the techmcal d1rect10n 1ssued by the : ‘

- COTR. If, in the opinion of the contractor, any direction of the COTR, or hls/her des1gnee, falls. w1th1n the ,} R

limitations in (c), above, the contractor shall 1mmed1ately notify the contracting ofﬁcer no later than the

. beginning of the next Government work day.
(f) - Failure of the contractor and the contracting officer to agree that technical dlI‘CCthl’l is w1th1n the scope of the

contract shall be subject to the terms of the clause entitled "Dlsputes "

(End of clause)

130 IRSAP 1052.242-9000 POST AWARD EVALUATION OF CONTRACTOR PERFORMANCE (SEP

S a Contractor Performance Evaluations _

. Interim and final evaluations of contractor performance will be prepared on this contract in ‘accordance Wlth a FAR _
Subpart 42.15. A final performance evaluation will be prepared at the time of completion of work. In - addition to the ‘
ﬁnal evaluation, 1nter1rn evaluatlons will be prepared annually to coincide with the anmversa.ry date of the contract

Intenm and final evaluations shall be available to the Contractor through the National Instltutes of Health Contractor _
Performance System (CPS) as soon as practicable after completion of the evaluation. The Contractor will be permitted
thirty days to review the document and to submit additional information or a rebutting statement. . Any dlsagreement '
between the parties regarding an evaluation will be referred to an individual one level above the CO whose de01s10n

. shall be ﬁnal

: ’Coples of the evaluatlons Contractor responses and review comments, if any, wﬂl be retamed as part of the contract
ﬁle and may be used to support future award decisions. : :




v b. - Electronic Access to Contractor Performance Evaluations ‘ _

O Contractors must reg1ster with CPS in order to review and comment on agency prepared contractor 1ntenm and ﬁnal -
_evaluat1on reports. Contractors can do this by registering online at the CPS web site. ' : o

B ‘The regrstrauon process requ1res the contractor to 1dent1fy an individual that will serve as a primary contact and Who
- will be authorized access to the evaluation for review and comment.- In addition, the Contractor will be required to , . -
* - identify an alternate contact who will be responsible for notifying the cognizant contracting official in the event the

B pnmary contact is unava1lable to process the evaluation within the requlred 30-day time frame.

(End of Clause)

'- j" 14, 0 IR1052 96 070 NEWS RELEASES

o Under no c1rcumstances shall the Contractor, or anyone actmg on behalf of the Contractor refer to the equ1pment or _
~. services furnished pursuant to the provisions of this contract in any news release or commercial advertising, orin- . R
connect1on with any news release or commercial advertising, without first obtammg expllclt wntten consent to do so

- from the Contracting Officer. Should any reference to such equipment or services appear in any news release or.

- commercial advertising issued by or on behalf of the Contractor without such consent first being so obtalned the =~ .
“Government shall con51der 1nst1tut10n of all remedies available under the prov1s1ons of tlns contract '

£ : : - [End of Clause]
- A15 0 IR1 052 203 9000 NEWS RELEASES AND ADVERTISEMENTS (J un 2005)

o 'The Contractor or anyone actmg on behalf of the Contractor, shall not refer to the equlpment or services furnished
L pursuant to-the provisions of this contract in any news release or commercial advertising, or in connection with any
.. news release or commercial advertising, without first obtaining expl101t written consent to do so from the Contracting
"~ Officer. Should any.reference to such equipment or services appear in any news release or commercial advertising
~ issued by or on behalf of the Contractor without the required consent, the Government shall consider institution of all -
. remedies available under the provisions-of 31 U.S.C. 333 and this contract. Further, a violation of this provision may
. be con51dered durmg the evaluatlon of past performance in future compet1t1vely negotiated- acqulsrtlons

U o [End of Clause]
160 DISCLOUSRE OF INFORMATION I T
@ IRSAP 1052.224-9000(z) DISCLOSURE OF INFORMATION—SAFEGUARDS (AN 1998) e

‘In performance of this contract, the contractor agrees to comply and assume respons1b111ty for comphance by
hrs/her employees with the followmg requirements: - : :

- (a) 'All work shall be performed under the superv1sron of the contractor or the com‘ractor',’s
respons1ble employees

(b) Any return or return information made available shall be used only for the purpose of carrymg
out the provisions of this contract. Information contained in such material shall be treated as.
confidential and shall not be divulged or made known in any manner to any person except as may
~ be necessary in the performance of the contract. - Inspection by or disclosure to anyone other than i
an officer or employee of the contractor shall require prior written approval of the Internal -




o

- Revenue Service. Requests to make such inspections or dlsclosures should be addressed to the =

IRS Contractmg Officer.

(c)  Should a person (contractor or subcontractor) or one of hlS/hCI‘ employees make any =
- unauthorized inspections(s) or disclosure(s) of confidential tax 1nformat10n the terms of the” - -
Default clause (FAR 52.249-6, Alternate IV), incorporated herein by reference, may be mvoked

and the person (contractor or subcontractor) w111 be consrdered to be in breach of th1s contract

IRSAP 1052-224-9002 DISCLOSURE OF INFORMATION-INSPECTION
- (DEC 1988) -

~ The Internal Revenue Service shall have the nght to send its officers and employees 1nto the ofﬁces and plants

17.0

~ of the Contractor for inspection of the facilities and opetations provided for the performance of any work under

this contract. On the basis of such inspection, the Contracting Officer may requlre spemﬁc measures in cases
where the Contractor 18 found to be noncompllant with contract safeguards. . - o '

. 'RESTRICTION AGAINST DISCLOSURE

The Contractor agrees, in the performance of this contract, to keep the information contalned in source , S

documents or other media furnished by the Government in the strictest confidence; said mformatlon being the o
* sole property of the Government. The Contractor also agrees not to publish, reproduce or otherwise dlvulge -
‘such information in whole or in part, in any manner or form, nor to authorize or perrnlt others to do S0, takmg

such reasonable measures as are necessary to restrict access to such information while in the possessron of the-

" Contractor, to those employees needing such information to perform the Statement of Work; i.e., ona "need to

know" ba51s and agrees to immediately notify the COTR, in writing, in the event that 1t 1s deterrmned or there is

~ reason to suspect a breach of this requirement. -

1052.239- 9002 YEAR 2000 WARRANTY -- COMMERCIAL SUPPLY PRODUCTS (JUL 1997)

The contractor warrants that each hardware, soﬂware and firmware product dehvered under th1s contract and
listed below shall be able to accurately process date data (including, but not limited to, calculatmg, companng
and sequencing) from, into, and between the twentieth and twenty-first centuries, including leap year . '
calculations, when used in accordance with the product documentation provided by the contractor, prov1ded that

 all listed products (e.g. hardware, software, firmware) used in combination with such listed product properly

| _exchange date data with it. If the contract requires that specific listed products must perform as a system in.

- 18.0

- accordance with the foregoing warranty, then that warranty shall apply to those listed products as a system. The

duration of this warranty and the remedies available to the Government for breach of this’ warranty shall be as .
defined in, and subject to, the terms and limitations of the contractor's standard con1rner01al warranty or .
warranties contained in this contract; provided that notwithstanding any provision to .

the contrary in such commercial warranty or warranties, the remedies available to the Govemment under thls
warranty shall include repair or replacement of any listed product whose non-compllance 18 drscovered and .

‘made known to the contractor in writing within the time period consistent with this contract's Inspectlon

clause(s). Nothing in this warranty shall be construed to limit any rights or remedies the Government : may
otherw1se have under this contract with respect to defects other than Year 2000 perfonnance -

[_End of clause]

1052.239-9008 SECTION 508 - INFORMATION, DOCUMENTATION, AND SUPPORT (Sep2006)




In accordance with 36 CFR 1194 Subpart D, the electronic and 1nformat10n technology (EIT) products and

product support services furnished in performance of this contract shall be documented to indicate the current

. ‘ - conformance level with Section 508 of the Rehabilitation Act of 1973, as amended, and the EIT acces31b1hty
R standards established by the Architectural and Transportatlon Barriers Comphance Board (Access Board)

At 1o tlme dunng the performance of the award shall the level of conformance go below the level of

" conformance in place at the time of award. At no additional cost, the contractor shall provide 1nformatron

documentation, and support relative to the supphes and services as described in Section J, Attachment 1. The

" - Contractor shall maintain this detailed listing of compliant products for the full contract term, including all _
- forms of extensions, and shall ensure that it is current within five calendar days after award and within three
o calendar days of changes in products berng utlllzed as follows SRR

i M (a ) " Product support documentatlon prov1ded to end-users shall be made avallable in altemate formats upon
: -request at no add1t10na1 charge ~ : e

e () End-users shall have access to a description of the acces51b111ty and compat1b111ty features of products in’
S '_altemate formats or alternate methods upon request, at no addltlonal charge S

- (c) Support services for products shall accommodate the commumcatlon needs of end-users w1th .
E d1sab111t1es : . o v R

[End of .'clause] o




SECTION III - QUALITY ASSURANCE SURVEILLANCE PLAN (QASP)
L PURPOSE ‘

: ThlS Quahty Assurance Surveillance Plan (QASP) is a Government developed and apphed document used to make sure
that systematic quality assurance methods are used in the administration of the performance based service standards = -
- included in this contract and in subsequent task orders issued hereunder. The intent of the plan is to prov1de a basis for

: the Contracting Officer's Technical Representative (COTR) to evaluate the quality of the Contractor's performance in -

- providing enterprise wide access to electronic tax research services. The oversi ight prov1ded for in the contract and in
this plan shall ensure service levels reach and maintain the required levels throughout the contract term. This plan shall
. provide the COTR with a proactive way to avoid unacceptable or deficient performance and prov1de venﬁable 1nput o

for the required-annual past performance evaluations. g = '

© IL° SCOPE

- The Contractor is respons1b1e for management and quality control actions necessary fo meet the quahty standards set

forth by the contract and follow-on task orders. The Contractor develops and submits these efforts for Government

~ approval in compliance with the contract deliverables. Once accepted, the Contractor then uses this as a gulde and to o
rigorously document the implementation and operation of the requlred management and quality control actionsto -~

achieve the specified results. The QASP on the other hand, is put in place to provide Government surveillance and -

2 overs1ght of the Contractor’s quality control efforts to assure that they are timely, effective and are delivering the results .
 specified in the contract or task order. The QASP is not a part of the contract nor is it 1ntended to duplicate the - .

- Contractor’s proposed efforts. The Government has provided the Contractor an informational copy of the QASP as an

. Attachment to the solicitation to support the Contractor’s efforts in developing quality assurance methods and for |
‘providing the contractor an opportunity to comment and propose innovative solutions for the Government’s QASP The .

QASP document may be revised to incorporate the contractor’s comments and recommendatlons to ensure a successful

partnershlp between the Government and the Contractor.

L RESPONSIBILITIES

'The Government shall have responsibilities for the implementation of this QASP as follows :
. Contracting Officer — The Contracting Officer ensures performance of all necessary actions for effective contractmg,
- ensures compliance with the terms of the contract and safeguards the interests of the United States in the contractual

: relatlonshlp It is the Contracting Officer that assures the Contractor receives impartial, fair, and equitable treatment
under the contract. The Contracting Officer is ultimately responsible for the final determmatlon of the adequacy of the

\ Contractor s performance

| Contrac’ung Officer’s Technical Representative (COTR) - The COTR is responsible for techmcal admlmstratlon of the
contract, assures detailed technical oversight and proper Government surveillance of the contractor’s performance. The
COTR may serve as a direct conduit to provide Government guidance and feedback to the Contractor on technical
matters; he or she is not ‘empowered to make any contractual commitments or to authonze any contractual changes on’
the Government s behalf. Any changes that the Contractor deems may affect contract pnce tenns or condltlons shall
be referred to the Contractlng Ofﬁcer for action. : - SR

IV. '_METHODS OF QA SURVEILLANCE




In an effort to1 minimize the contract administration burdén, s1mp11ﬁed methods of survelllance techmques shall be used.: >

" bythe Govemment to evaluate contractor performance. The primary methods of surveillance are observations,
b Inspectrons complaints and review of those reports and items that are required to be maintained and delivered under

,. thIs statement of work. The Government will use appointed representat1ves as well as reports and input from users as

l sources of comments on the contractor s performance.

MEASURES

o The measures hsted below are expressed in the statement of Work and measured by the requIred performance metncs In; |

" the table below:

1

F_SERVICE AVAILABILITY :
:v‘-:“OnlIne Products:-. -‘ |

. The contractor shall ensure access to thelr services is avallable 24 hours a day, 7 days a Week “In the. event
-7 service is unavallable for more than 12 consecutive hours dunng any glven month, the IRS: w111 decrease the
‘monthly payment in an amount equal to the number of days the service is unavallable rounded to the. nearest

S ‘whole day

. .' The contractor shall ensure access to their toll free IRS Customer Serwce lIne is avallab]e 24 hours a day, 7 days o
" aweek. In the event service is unavailable for more than 12 consecutive hours durlng any given month, the IRS !
Cwill decrease the monthly payment in an amount equal to the number of days the service is unavallable rounded S

- to the nearest ‘whole day. : A !

CONTENT AVAILABILITY

The .'co'ntractor shall provide monthly notification to the COTR of all sources added and‘ deleted that are withI'n
the source of the contract. If a source deleted is deemed mandatory to IRS, the contractor shall offer a

- comparable source. If a proposed comparable source is not acceptable to the IRS, contractual remedles shall be N
- utilized Wthh include reducmg monthly payments ‘ : o

o TRAINING |
The contractor shall prov1de continuous, mcremental training on a recurring basis at both beginner and advanced‘ .

levels. Timeliness will be defined by the program office and the contractor on or around contract award date. If -
timely training of IRS employees i is not provided, contractual remedies shall be utilized which 1nclude reducmg

o bmonthlypayments '

. The contractor shall provide qulck reference guldes to all [RS users within 2 months of the contract award date.

If not prov1ded contractual remedies shall be utlhzed which mclude reducing monthly payments

. " The contractor shall prov1de a comprehensive and interactive customlzed electromc tutorial within 6 months .
. after contract award date. If not provided tlme]y, contractual remedies shall be utlhzed whlch 1nclude reducmg

L 'monthly payments.

~ ID/PASSWORD ISSUANCE




‘e The contractor shall maintain adequate customer service and techmcal support to ensure customer 's issues are.
- resolved efficiently. Failure to provide sufﬁ01ent support may result in contractual remedles be1ng utlhzed whlch

include reducmg monthly payments.

“ _CUSTOMER SERVICE/TECHNICAL SUPPORT

o . The contractor shall issue ]Ds or passwords to all IRS users on or before 1/ 1/09 Ifthe contractor does not 1ssue -
" by this date, monthly payment will be withheld until they are issued. PR ST e

. The contractor shall maintain an automated solutlon forID i 1ssuance. If the contractor falls to mamtam thls ': -
- system, monthly payment will be withheld until it is in place. SRR B i

VL.

Desired Required Performance | Method of | Date Compliance
.Qutcomes - | Service Standard Surveillance | Accomplished | ~ -
. [ Continuous | Maintain Service |- Customer
. availability | user access available feedback,
of access to” | | 24hours/day, | Periodic
| vendor’s | 7 days per - Inspection
| services week o
Continuous | Retainall | As stated in Customer
Content mandatory | the RFP feedback,
Availability | sources ‘ ‘ Periodic
K ' inspection
| Customer Maintain Service Customer
and customer and | available feedback,
Technical technical - 12hours/day, Periodic
Support support 5 days per 1inspection -
Services servicesto | week
|ensure | minimum
customer’s '-
issues are
. | resolved
efficiently
Training | Perform As agreed to Customer
: continuous at contract feedback,
and timely - | award Periodic
: training : inspection,
ID/Password | Maintain ID system " Periodic
{ Issuance - | automated available for Inspection
: ' solution for | use by
ID issuance | administrators
DOCUMENTATION




The COTR will, in addltlon to prov1d1ng documentation to the Contractlng Officer, malntaln a complete Quahty
. Assurance file. The file will contain copies of all reports, evaluations, recommendations, and any actions related to the'
- Government’s performance of the quality assurance function. All such records will be retained for the life of this

v FAILURE TO PERFORM

i The Govemment may apply contractual remedies such as notifications of fallure to meet the performance standa:rds o

* . through letters, cure notices, show cause notices. The Government reserves the ri ight to reduce payment for failure to
~ perform in accordance with the requirements of the contract. If the Government determines that the contractor has

vcons1stent w1th FAR Part 49.

| .,contract The COTR shall forward these records to the Contractlng Ofﬁcer at termlnatlon or completion of the contract. -

. failed to perform to the extent that termination is Justlﬁed the Contractlng Officer shall issue a notlce of termmatlon o
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TIRNO-08-D-00033-D0001
Section I

11 52.232:33 PAYMENT BY ELECTRONIC FUNDS TRANSFER-
" CENTRAL CONTRACTOR REGISTRATION (OCT 2003) -

-(a) Method of payment. - _ : ' ' .
(1) All payments by the Government under this contract shall be made by -
" electronic funds transfer (EFT), except as provided in paragraph (a)(2) of this clause.
- As used in this clause, the term "EFT" refers to the funds transfer and may also
include the payment information transfer. o SERE
, (2) In the event the Government is unable to release one or more payments by
EFT, the Contractor agrees to either- ' '. S -
(i) Accept payment by check or some other mutually agreeable method of
payment; or - ‘ A
' .. (ii) Request the Government to extend the payment due date until such time °
as the Government can make payment by EFT (but see paragraph (d) of this clause).
- (b) Contractor's EFT information. The Government shall make payment to the
" Contractor using the EFT information contained in the Central Contractor Registration.
(CCR) database. In the event that the EFT information changes, the Contractor shall - '
be responsible for providing the updated information to the CCR database. '

(c) Mechanisms for EFT payment. The Government may make payment by EFT
through either the Automated Clearing House (ACH) network, subject to the rules of -
the National Automated Clearing House Association, or the Fedwire Transfer System.
The rules governing Federal payments through the ACH are contained in 31 CFR-part

-210. o . : " : : ) '
* (d) Suspension of payment. If the Contractor's EFT information in the CCR - -
5 database is incorrect, then the Government need not make payment to the Contractor
under this contract until correct EFT information is entered into the CCR database;
and any invoice or contract financing request shall be deemed not to be a proper o
invoice for the purpose of prompt payment under this contract. The prompt payment
. terms of the contract regarding notice of an improper invoice and delays in accrual of -
interest penalties apply. . . P o
(e) Liability for uncompleted or erroneous transfers. o
* (1) If an uncompleted or erroneous transfer occurs because the Government
used the Contractor's EFT information incorrectly, the Government remains
“responsible for- ‘- :
(i) Making a correct payment;
(ii) Paying any prompt payment penalty due; and
(iii) Recovering any erroneously directed funds. : o
(2) If an uncompleted or erroneous transfer occurs because the Contractor's EFT

information was incorrect, or was revised within 30 days of Government release of the . -
EFT payment transaction instructior to the Federal Reserve System, and-" Lo
(i) If the funds are no longer under the control of the payment office, the -

~Government is deemed to have made payment and the Co_ntractor is responsible for
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recovery of any erroneously directed funds; or
(ii) If the funds remain under the control of the payment office, the
Government shall not make payment, and the provisions of paragraph (d) of this -
clause shall apply. . o o | B :
, (f) EFT and prompt payment. A payment shall be deemed to have been made in a
timely manner in accordance with the prompt payment terms of this contract if, in the
EFT payment transaction instruction released to the Federal Reserve System, the date
specified for settlement of the payment is on or before the prompt payment due date,
provided the specified payment date is a valid date under the rules of the Federal
Reserve System. o s o
(2) EFT and assignment of claims. If the Contractor assigns the proceeds of this
contract as provided for in the assignment of claims terms of this contract, the
Contractor shall require as a condition of any such assignment, that the assignee shall -
register separately in the CCR database and shall be paid by EFT in accordance with-
the terms of this clause. Notwithstanding any other requirement of this contract, '
payment to an ultimate recipient other than the Contractor, or a financial institution-
_ properly recognized under an assignment of claims pursuant to Subpart 32.8, is not -
permitted. In all respects, the requirements of this clause shall apply to the assignee as
~_if it were the Contractor. EFT information that shows the ultimate recipient of the
transfer to be other than the Contractor, in the absence of a proper assignment of
- claims acceptable to the Government, is incorrect EFT information within the
meaning of paragraph (d) of this clause. A » ‘ y
(h) Liability for change of EFT information by financial agent. The Government is
- not liable for errors resulting from changes to EFT information made by the
Contractor's financial agent. . ' ’ B
© (i) Payment information. The payment or disbursing office shall forward to the
Contractor available payment information that is suitable for transmission as of the
~ date of release of the EFT instruction to the Federal Reserve System. The Government
may request the Contractor to designate a desired format and method(s) for delivery of
. payment information from a list of formats and methods the payment office is capable
. of executing. However, the Government does not guarantee that any particular format -
or method of delivery is available at any particular payment office and retains the
latitude to use the format and delivery method most convenient to the Government. If
the Government makes payment by check in accordance with paragraph (a) of this
¢lause, the Government shall mail the payment information to the remittance address .

contained in the CCR database.

~ (End of clause)

12 IR1052-01-001 ELECTRONIC FUNDS TRANSFER (EFT) PAYMENTS

(OBSOLETE - DO NOT USE) -
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Effective May 1, 2002, in order to receive payments under this contract/award,
contractors are requlred to register in the Central Contractor Registration (CCR)
database. Beginning October 1, 2002, CCR will be the primary database used to

~ obtain contractor information for all Federal Government contracts. Contractors can
complete the on-line CCR registration process by accessing http:/www.ccr.gov.
Annual renewal of a contractor's registration is a requirement. There are mandatory -
fields in CCR that need to be completed before the registration can become active.

For example, contractor business, name, address, telephone, point of contact, busmess
start date, Data Universal Numbering System (DUNS) number (plus 4 digits, if -
applicable), Taxpayer Identification Number (TIN) and the Electronic Funds Transfer .
- (EFT) account numbers to permit receipt of electronic payments, are all mandatory
fields. Registration via the internet can generally be activated within 48 hours, if all
the information is complete and accurate. Registration via another method can take
up to 30 days.

The CCR Web site contains information and a telephone number (800-333-0505)-
~ where a contractor can call to get an expedited DUNS number, in order to start the
registration process. Contractors must obtain the EFT account numbers from its own
financial institution, if not already known. Contractors will be ineligible for awards, if
_they are not registered in CCR, unless they meet an exception or apply for a waiver.
Contractors requesting a waiver from CCR registration must apply via the Contractlng
Officer. Only the Bureau Chief Procurement Officer (BCPO) can approve a waiver. .
from CCR registration and permit the award action, if the contractor is not reglstered
in CCR. Any contractor meeting an exception or obtaining a waiver from CCR
registration is still required to get an Effective May 1, 2002, in order to receive
payments under this contract/ award, contractors are required to register in the Central
Contractor Registration (CCR) database. Beginning October 1, 2002, CCR will be the
primary database used to obtain contractor information for all Federal Government
~ contracts. Contractors can complete the on-line CCR registration process by accessing
* http://www.ccr.gov. Annual renewal of a contractor's registration is a requirement.
There are mandatory fields in CCR that need to be completed before the registration-
can become active. For example, contractor business, name, address, telephone, point
of contact, business start date, Data Universal Numbering System (DUNS) number
(plus 4 digits, if applicable), Taxpayer Identification Number (TIN) and the Electronic -
Funds Transfer (EFT) account numbers to permit receipt of electronic payments, are
all mandatory fields. Registration via the internet can generally be activated within 48
“hours, if all the information is complete and accurate. Reg1strat10n via another '
'method can' take up to 30 days.

"™ TheCCR web site contams information and a telephone number (800 333-
0505) where a contractor can call to get an expedited DUNS number, in order to start
the registration process. Contractors must obtain the EFT accourit numbers from its
own financial institution, if not already known. Contractors will be ineligible for .
awards, if they are not registered in CCR, unless they meet an exception or apply fora
waiver. Contractors requesting a waiver from CCR registration must apply via the -
Contracting Officer. Only the Bureau Chief Procurement Officer (BCPO) can
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'- approve a waiver from CCR registration and permit the award action, if the contractor - -

.. is not registered in CCR. Any contractor meeting an exception or obtaining a waiver
from CCR reglstratlon is still required to get an EFT account in order to receive:
. electronic payments, in accordance with the Debt Collection Improvement Act.
Contractors not required to register in CCR may-use the ACH Vendor/Miscellaneous
~ Payment Enrollment Form to record their EFT payment information. COs will
forward completed forms to BFC by: E-Mail: CFOBFC.InvoiceLink@irs.gov
" Fax: . (304)254-3544; or ST o
- " Mailto: © Internal Revenue Service
‘ ' - Beckley Finance Center -
. ATTN: Vendor Code Coordlnator .
P.O.Box 9002 '
Beckley, WV 25802

- The CO shall advise the contractor to complete the form, Request for Walver of

Electronic Funds Transfer (EFT) Payment for Individuals, and submit it to BFC

- whenever an individual or sole proprietor contractor is not required to register in
- CCR, and qualifies for a waiver from EFT payments.

- Valid contractor EFT payment information is required in order for the Government.to
make any payment under this award. Invoices received prior to the receipt of valid
EFT information shall be deemed improper for the purpose ‘of prompt payment under
this award and payments will be rejected or suspended. -

- In order for contractor invoices to be determined proper and payments made under

’ apphcable awards, contractor EFT information must be valid and current. Valid
- contractor EFT information must include the Agency information; the
- Payee/Company information including Taxpayer Identification Number (TIN); and
the Contractor's financial institution information, including the nine-digit routing .
“transit number, account type and account number. - If the contractor is registered in .
CCR, changes can be made to its business profile at any time. Under this award, if
. any changes are made to the mandatory business information in CCR, the contractor is

- required to notify the IRS Beckley Finance Office within three (3) business days.
Under this award, those contractors not registered in CCR but enrolled in EFT
- payments, are also required to report any changes to their business information to the
- IRS Beckley Finance Office within three (3) business days. Contractors can e-mall .
notification of their changed CCR and EFT business 1nformat10n dlrectly to:
*CFO BFC CCR Payment Informatlon@lrs gov -

L 3 IR1052-01- 002 PAID SYSTEM

- Access On line Payment Infonna’uon The U S. Department of Treasury, Fman01al
Management's Payment Advice Internet Delivery (PAID) system provides contractors
with invoice payment information included with an Electronic Funds Transfer (EFT)
payment made via the Automated Cleanng House (ACH) payment system PA]D 18
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free to contractors with Internet access. Reglstratlon for the PAID system can be done "

on-line at http://fms.treas.gov/paid/ (Note: no "www"). Register using your Taxpayer
Identification Number (TIN) and then select a user ID, password, and a specific .
method of delivery. The PAID webmaster will verify your registration and notify

'you that your access has been activated within five (5) business days and confirm your |

acceptance by e-mail. Registered contractors can look up all payments, or search by
invoice number, amount, date of payment and other remittance information, such as,

interest penalty or discounts taken. Access is limited to your payment data and the ~ -

information is available for 60 days beginning the day after your account has been
‘activated: If you have any questions about payment information found on PA]D
contact IRS, Beckley Flnance Center at (3 04) 254 -3300.
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Section J

~J.1 Privacy Act System of Record Notices (SORN)

‘The award involves the design, deveiopment or operation of a system of records on
individuals to accomplish an agency function. In accordance with FAR 24.103, the
apphcable system of records notlce(s) are hereby 1dent1ﬁed :

IRS 48.001 ‘
" Disclosure Records -

J.2 'Priva'cy'Act System of Record Notices (SORN) |

The award involves the des1gn, development, or operation of a system of records on - -
individuals to accomplish an agency function. In accordance with FAR 24.103, the
applicable system of records notice(s) are hereby identified:

" IRS 48.001 .
. Disclosure Records

:' J.3 vPrivacy Act~System of Record Notices (SORN)

The award involves the design, development or operatlon of a system of records on
- individuals to accomplish an agency function. In accordance with FAR 24.103, the
_apphcable system of records notice(s) are hereby 1dent1ﬁed

~ IRS 48.001
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OMB Control No. 1505-0080

. ORDER FOR SUPPLIES OR SERVICES PAGE OF PAGES ~
IMPORTANT: Mark all packages and papers with contract and/or order numbers 1 7
1. DATE OF ORDER 2. CONTRACT NO. (ifany) 6. SHIPTO: '
. 06/23/2009 TIRNO-08-D-00033 a. NAME OF CONSIGNEE 75242005
'3.-ORDER NO. 4. REQUISITION/REFERENCE NO. - Intemal Revenue Service
. 0002 See Schedule b. STREET ADDRESS
" 5. ISSUING OFFICE (Address correspondenceto} - o 1100 COMMERCE STREET
Intemal Revenue Service i IRS0088
6009 Oxon Hill Road, Suite 500 - fe ciry d. STATE | e. ZIP CODE
Oxon Hill, MD 20745 * DALLAS X 75242
' . 7. TO: f. SHIPVIA-
a. NAME OF CONTRACTOR
ATTN:. CCH INCORPORATED 8. TYPE OF ORDER
b. COMPANY NAME . 00036275 - j .
CCH INCORPORATED D a. PURCHASE [X] b. DELIVERY - Except
REFERENCE YOUR:__ | forbiling instructions on the reverse, thi
F;_,. STREET ADDRESS Please fupjish the fqllowing on the. terms .delivery order is subject to instructions ©
2700 LAKE COOK RD S tahr]d c%ndlhor:js spg}mﬁeg 0?1 ggthhsldtesfof contained on this side only of this form’
is order.and on the atiacl sheei, | d is i d subject .
d. CITY . . e. STATE | f. ZIP CODE any, including delivery as indicated. - Sonditions of the e ntmisered teniract,
'RIVERWOODS IL 600153867 S : :
9. ACCOUNTING AND APPROPRIATION DATA 10. REQUISITIONING OFFICE
- 0909091 3D 8800555 7G 6910 RATR1 } : o
11, BUSINESS CLASSIFICATION (Check appropriate box(es)) ; 12. F.OB. POINT
E{'] a. SMALL D b. OTHER THAN SMALL D c. DISADVANTAGED - D g. SERVICE- Destination
: . DISABLED
[]d. WOMEN-OWNED,  [] e. HUBZone [[] f. EMERGING SMALL . VETERAN-
: ) - BUSINESS OWNED
. 13. PLACE OF 14, GOVERNMENT B/L NO. 15. gELBIVEggS F.0. !3 POINT ON | 16. DISCOUNT TERMS
: EFORE (Date, " Terms: 0% .
a. INSPECTION 'b. ACCEPTANCE ‘ 12131/2009 Dayes 0. o
17. SCHEDULE (See reverse for Rejections) .
QUANTITY UNIT QUANTITY
ITEM NO. SUPPLIES OR SERVICES ORDERED |'* UNIT PRICE AMOUNT " ACCEPTED
@ © (@ (. e (@
0001 - Spnng Edition of the CCH DVD. contract# 800.00 EA 23.50 18,800.00
' TIRNO _ 08 000033 '
18. SHIPPING POINT 19. GROSS SHIPPING WEIGHT 20. INVOICE NO.
B 21. MAIL INVOICE TO: - 17(h) TOT.
. SEE a. NAME , ‘ INVB030 . . <« (Cont.
BILLING . ) 0.00 ages)
INSTRUCTIONS IRS Beckley Finance Center . pag ‘
EVON . b. STREET ADDRESS (or P.O. Box)
REVER . :
P.O. Box 9002 Tel: (304) 254-3300 _ : <« 17()
c. CITY ’ d. STATE e. ZIP CODE GRAND
Beckley WV - 25802 18,800.00 TOTAL

22. UNITED STATES OF

23. NAME (Typed)

TITLE: CONTRACTING/ORDERING OFFICER

AMERICA BY (Signature) %m )x 14 | l\T 05

AUTHORIZED FOR LOCAL REPRODUCTION

Prewous edition not usable

Computer Gengrated

OPTIONAL FORM 347 (REV.3/2005)

Prescribed by GSA/FAR 48 CFR 563.213(e) - -
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. Attechment

1) The purpose of this order is to purchase 800 DVDs for the SBSE’s new hires tralmng

This is a “one tlme” purchase. The pnce for each DVD is $23.50 each.

2) The period of performance is from the date of issuance through December 31, 2009.

'3) All other terms and conditions of this contract remain unchanged and in full force and -

effect.
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Section T

I 152.232-33 PAYMENT BY ELECTRONIC FUNDS TRANSFER--

CENTRAL CONTRACTOR REGISTRATION (OCT 2003)

(a) Method of payment. o S
_ (1) All payments by the Govemment under th1s contract shall be made by
-electronic funds transfer (EFT), except as provided in paragraph (a)(2) of this clause.
As used in this clause, the term "EFT" refers to the funds transfer and may also
include the payment information transfer. .
(2) In the event the Government is unable to release one or more payments by
EFT the Contractor agrees to either- .
' (1) Accept payment by check or some other mutually agreeable method of
payment; or - ,
(i) Request the Govemment to extend the payment due date until such time
as the Government can make payment by EFT (but see paragraph (d) of this clause). -
(b) Contractor's EFT information. The Government shall make payment to the

* Contractor using the EFT information contained in the Central Contractor Registration = '

(CCR) database. In the event that the EFT information changes,.the Contractor shall
be responsible for providing the updated information to the CCR database.

(c) Mechanisms for EFT payment. The Government may make payment by EFT
through either the Automated Clearing House (ACH) network, subject to the rules of
the National Automated Clearing House Association, or the Fedwire Transfer System.

- The rules-governing Federal payments through the ACH are contained in 31 CFR part
210. :

(@ Suspens1on of payment. If the Contractor's EFT information in the CCR
database is incorrect, then the Government need not make payment to the Contractor -
under this contract until correct EFT information is entered into the CCR database;
and any invoice or contract financing request shall be deemed not to be a proper - .
invoice for the purpose of prompt payment under this contract. The prompt payment =
terms of the contract regarding notice of an 1mproper 1nv01ce and delays i in accrual of
interest penalties apply. C

(e) Liability for uncompleted or erroneous transfers

(1) If an uncompleted or erroneous transfer occurs because the Government
. used the Contractor's EFT information 1neorrectly, the Government remains - -
- responsible for- S : '
) Maklng a correct payment
(i1) Paying any prompt payment penalty due and
- (iii) Recovering any erroneously directed funds..

(2) If an uncompleted or erroneous transfer occurs because the Contractor's EFT :
information was incorrect, or was revised within 30 days of Government release of the
EFT payment transaction instruction to the Federal Reserve System, and-

(i) If the funds are no longer under the control of the payment office, the o
_ Government 1s deemed to have made payment and the Contractor 1S respon51ble for
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recovery of any erroneously directed funds; or o

(i1) If the funds remain under the control of the payment office, the.
Government shall not make payment, and the provisions of paragraph (d) of this.
clause shall apply.

(f) EFT and prompt payment. A payment shall be deemed to have been made ina
timely manner in accordance with the prompt payment terms of this contract if, in the -
EFT payment transaction instruction released to the Federal Reserve System, the date
specified for settlement of the payment is on or before the prompt payment due date,
provided the specified payment date is a valid date under the rules of the Federal
Reserve System.

() EFT and assignment of claims. If the Contractor assigns the proceeds of this
contract as provided for in the assignment of claims terms of this contract, the
Contractor shall require as a condition of any such assignment, that the assignee shall
register separately in the CCR database and shall be paid by EFT in accordance with
the terms of this clause. .Notwlthstandlng any other requirement of this contract,
payment to an ultimate recipient other than the Contractor, or a financial institution -

- properly recognized under an assignment of claims pursuant to Subpart 32.8, is not

permitted. In all respects, the requirements of this clause shall apply to the assignee as

if it were the Contractor. EFT information that shows the ultimate recipient of the

transfer to be other than the Contractor, in the absence of a proper assignment of -

. claims acceptable to the Government, is incorrect EFT information w1th1n the ’
meaning of paragraph (d) of this clause.

(h) Liability for change of EFT information by ﬁnanc1a1 agent The Government is
' not liable for errors resulting from changes to EFT information made by the :

Contractor's financial agent.
(i) Payment information. The payment or disbursing ofﬁce shall forward to the
Contractor available payment information that is suitable for transmission as of the
- date of release of the EFT instruction to the Federal Reserve System. The Government -

may request the Contractor to designate a desired format and method(s) for delivery of - R
. - payment information from a list of formats and methods the payment office is capable

of executing. However, the Government does not guarantee that any particular format

or method of delivery is available at any particular payment office and retains the

latitude to use the format and delivery method most convenient to the Government. If . -~

the Government makes payment by check in accordance with paragraph (a) of this .

clause, the Government shall mail the payment information to the remittance address

contained in the CCR database. ' : '
" ' (End of clause)

1.2 IR1052-01-001 ELECTRONIC FUNDS TRANSFER (EFT) PAYMENTS

(OBSOLETE -DO NOT USE)
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- Effective May 1, 2002, in order to receive payments under this contract/award,
contractors are required to register in the Central Contractor Registration (CCR)
database. Beginning October 1, 2002, CCR will be the primary database used to

* obtain contractor information for all Federal Government contracts. Contractors can
- complete the on-line CCR registration process by accessing http://www.ccr.gov.
Annual renewal of a contractor's registration is a requirement. There are mandatory
fields in CCR that need to be completed before the registration can become active.

- For example, contractor business, name, address, telephone, point of contact, business A

start date, Data Universal Numbering System (DUNS) number (plus 4 digits, if

applicable), Taxpayer Identification Number (TIN) and the Electronic Funds Transfer

(EFT) account num_bers to permit receipt of electronic payments, are all mandatory
fields.” Registration via the internet can generally be activated within 48 hours, if all
the information is complete and accurate. Registration via another method can take

._ ‘ Aup to 30 days

The CCR web site contalns 1nf01mat10n and a telephone number (800 333- 0505) ,
. where a contractor can call to get an expedited DUNS number, in order to start the .
' registration process. Contractors must obtain the EFT account numbers from its own

. financial institution, if not already known. Contractors will be ineligible for-awards, if s

they are not reglstered in CCR, unless they meet an exception or apply for a waiver.

Contractors requesting a waiver from CCR registration must apply via the Contractlng :

Officer. Only the Bureau Chief Procurement Officer (BCPO) can approve a waiver
from CCR registration and permit the award action, if the contractor is not registered
in CCR. Any contractor meeting an exception or obtaining a waiver from CCR
registration is still required to get an Effective May 1, 2002, in order to receive
payments under this contract/award, contractors are requ1red to register in the Central

Contractor Registration (CCR) database. Beginning October 1, 2002, CCR will be the -

primary database used to obtain contractor information for all Federal Government
contracts. Contractors can complete the on-line CCR registration process by accessing
- http://www.ccr.gov. Annual renewal of a contractor's registration is a requirement.

~ There are mandatory fields in CCR that need to be completed before the registration

can become active. For example, contractor business, name, address, telephone, point

of contact, business start date, Datd Universal Numbering System (DUNS) number
(plus 4 digits, if applicable), Taxpayer Identification Number (TIN) and the Electronic
Funds Transfer (EFT) account numbers to permit receipt of electronic payments, are -
all mandatory fields. Registration via the internet can generally be activated within 48
- hours, if all the information is complete and accurate Reglstratlon via another

" method can take up to 30 days = :

" The CCR web site contains information and a telephone number (800-333-
0505) where a contractor can call to get an expedited DUNS number, in order to start
the registration process. Contractors must obtain the EFT account numbers from its
own financial institution, if not already known. Contractors will be ineligible for -
- awards, if they are not registered in CCR, unless they meet an exception or apply for a
waiver. Contractors requesting a waiver from CCR registration must apply via the - -
Contracting Officer. Only the Bureau Chief Procurement Officer (BCPO) can -
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approve a waiver from CCR registration and permit the award action, if the contractor -

is not registered in CCR. Any contractor meeting an 'exception or obtaining a waiver
from CCR reglstratlon is still required to get an EFT account in order to receive -
electronic payments, in accordance with the Debt Collection Improvement Act.
‘Contractors not required to register in CCR may use the ACH Vendor/Miscellaneous
Payment Enrollment Form to record their EFT payment information. COs will

forward completed forms to BFC by: E—Mailﬁ: CFOBFC.Invo_iceLink@irS.gov e .

" Fax: . (304) 254-3544; or
" Mail to: Internal Revenue Service
- Beckley Finance Center
ATTN: Vendor Code Coordinator
P.O.Box 9002
Beckley, WV 25802

The CO shall advise the contractor to complete the form, Request for Waiver of
Electronic Funds Transfer (EFT) Payment for Individuals, and submit it to BFC
whenever an individual or sole proprietor contractor is not required to register in
CCR, and qualifies for a waiver from EFT payments. - :

Vahd 'contractor EFT payment 1nformat10n is requlred in order for the Government to

" . make any payment under this award. Invoices received prior to the receipt of valid
EFT information shall be deemed improper for the purpose of prompt payment under
this award and payments will be rejected or suspended. :
In order for contractor invoices to be determined proper and payments made under .
applicable awards, contractor EFT information must be valid and current. Valid
contractor EFT information must include the Agency information; the ’ .
Payee/Company information including Taxpayer Identification Number (TIN) and

 the Contractor's financial institution information, including the nine-digit routing -

transit number, account type and account number. If the contractor is registered in-
CCR, changes can be made to its business profile at any time. Under this award, if
any changes are ‘made to the mandatory business information in CCR, the contractor is
required to notify the IRS Beckley Finance Office within three (3) business days.
Under this award, those contractors not registered in CCR but enrolled in EFT

- payments, are also required to report any changes to their business information to the
IRS Beckley Finance Office within three (3) business days. Contractors can e-mail
notification of their changed CCR and EFT business 1nformat10n d1rect1y to: . '
*CFO BFC CCR Payment Information@irs.gov

I 3 IR1052 01-002 PAID SYSTEM _OBSOLETE DO NOT USE

‘Access On-line Payment Informatlon The U. S. Department of Treasury, F1nanc1al
Management's Payment Advice Internet Delivery (PAID) system provides contractors
with invoice payment information included with an Electronic Funds Transfer (EFT)
payment made via the Automated Clearing House (ACH) payment system. PAID is
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free to contractors with Internet access. Registration for the PAID system can be done -
" on-line at http://fms.treas.gov/paid/ (Note: no "www"). Register using your Taxpayer -
Identification Number (TIN) and then select a user ID, password, and a specific - '
- method of delivery. The PAID webmaster will verify your registration and notify -
~ you that your access has béen activated within five (5) business days and confirm your
acceptance by e-mail. Registered contractors can look up all payments, or search by
1invoice number, amount, date of payment and other remittance information, such as,
~ interest penalty or discounts taken. Access is limited to your payment data and the
~ information is available for 60 days begmmng the day after your account has been.
activated. If you have any questions about payment 1nformat10n found on PAID,
contact IRS, Beckley Finance Center at (304) 254-3300..
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SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL
' OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, & 30

1. REQUISITION NUMBER
M-8-M0-25-SP-A00.000

ITEMS PAGE 1 OF 35

2. CONTRACT NO. 3. AWARDIEFFECTIVE DATE 4. ORDER NUMBER 5. SOLICITATION NUMBER. 6. SOLICITATION |ssue
, , : ‘ " DATE
TIRNO-08-D-00033 02/01/2009 TIRNO-08-R-00004 NA
' ' a. NAME b. TELEPHONE NUMBER (No collect 8.OFFER DUE DATE/
7. FOR SOLICITATION > - calls) ( LOCALTIME -
INFORMATION CALL: NICHOLAS OLSON ‘ : ' 202-283-1303 N/A
9. ISSUED BY CODE IRS0088 70. THIS ACQUISITION IS . A
Internal Reveriue Service xI UNRESTRICTEP OR D SET ASIDE: ~ %FOR : )
6009 Oxon Hill Road, Suite 500 EMERGING SMALL _
Oxon Hill, MD 20745 [smauL BusiNess DBUSINESS
- l:l HUBZONE SMALL
NAICS:511120 BUSINESS . -
, o O SERVICE-DISABLED
SIZE STANDARD:500 VETERAN-OWNED [ s
» . . 3 , ' SMALL BUSINESS :
11. DELIVERY FOR FOB DESTINATION 12. DISCOUNT TERMS . D‘13a THIS CONTRACT IS A

UNLESS BLOCK IS MARKED

13b. RATING
RATED ORDER UNDER DPAS :
(15 CFR700)

14. METHOD OF SOLICITATION

O : _
SEE SCHEDULE
y : . : 4 0 rra -0 rs X rep
156. DELIVER TO CODE | 61799015 16. ADMINISTERED BY CODE | IRS0088
IRS/NDC Warehouse . . internal Revenue Service ' .
2042 East Empire Street 6009 Oxon Hill Road, Suite 500
Bloomington , Il 61799 Oxon Hill, MD 20745
T17a. CONTRACTOR/OFFEROR CODE | 00036275 | FACILITY |~ 18a. PAYMENT WILL BE MADE BY CODE | INVBO30
: ' ‘ CODE -

CCH INCORPORATED
2700 LAKE COOK RD
RIVERWOODS, IL 600153867

" TELEPHONE NO.” CCH INCORPORATED

IRS Beckley Finance Center
P.O. Box 9002

Tel: (304) 254-3300
Beckley, WV - 25802

17b. CHECK IF REMITTANCE IS DIFFERENT AND PUT SUCH ADDRESS IN
O OFFER

18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 18a UNLESS BLOCK
BELOW IS CHECKED. D SEE ADDENDUM .

- 18, . 20.° :
ITEMNO. SCHEDULE OF SUPPLIES/SERVICES

21, 22, _ 23. s 24, -
QUANTITY | UNIT _ UNIT PRICE AMOUNT

This contract is for Portable CD ROM Tax
Sewice in Actordance with Section |,
Statement of Work.

This is an indefinite delivery, indefinite
quantity contract. )

0100 Base Period - Portable CD ROM Tax Service.
The périod of performance shall be from
February 1, 2009 through December 31, 2009.
(Use Reverse and/or Attach Additional Sheets as Necessary)

000 | ‘YR $0.00 "$o.oo

25. ACCOUNTING AND APPROPRIATION DATA

None

26. TOTAL AWARD AMOUNT (For Gowi. Use Only) -

D 27a. SOLICITATION INCORPORATES BY REFERENCE FAR 52.212-1, 52.212-4. FAR 52.212-3 AND 52.212-5 ARE ATTACHED. ADDENDA

E] 27b. CONTRACT/PURCHASE ORDER INCORPORATES BY REFERENCE FAR 52.212-4, FAR 52.21

$0.00
::[] ARE  [] ARENOT ATTACHED.
2-51S ATTACHED, ADDENDA " [JARE" [g] ARENOTATTACHED.

Xl 28. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN 1

. COPIES TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND DELIVER™ -
ALL ITEMS SET FORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY ADDITIONAL .

SHEETS SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED HEREIN.

] 29, AWARD OF CONTRACT REF. OFFER
DATED . YOUR OFFER ON SOLICITATION (BLOCK:5).
INCLUDING ANY ADDITIONS OR CHANGES WHICH ARE SET FORTH -
HEREIN, IS ACCEPTED AS TO ITEMS:

30a. SIGNATURE OF OFFEROR/CONTRACTOR

31a. UNITED STATES OF AMERICA (SIGNATURE OF CONTRACT/NG OFFICER)

. 30b. NAME AND TITLE OF SIGNER (TYPE OR PRINT) . 30c. DATE SIGNED

| 31b NAME OF CONTRACTING OFFICER (TYPEOR PRINT)

31c. DATE SIGNED

- BARBARA E CZERW 202-283-1197

AUTHORIZED FOR LOCAL REPRODUCTION
PREVIOUS EDITION IS NOT USABLE

STANDARD FORM 1449 (REV. 3/2005) °
Prescnbed by GSA - FAR (48 CFR) 53 21 2




19, 20, - .21, 22. - 28. o248
ITEM NO. SCHEDULE OF SUPPLIES/SERVICES QUANTITY | UNIT UNIT PRICE (US$) - AMOUNT (US$)
(CONTINUE) - v
o101 - | Base Period - Portable CD ROM Tax Service - o000 | 8 $1:040,600.00 $0.00
' Up to 10000 Users. ST '
o102 - | Base Period - Portable CD ROM Tax Service - 000 | B $1:485,000,00 5000
: up to 15000 Users. ‘ :
0103 Base Period - Portable CD ROM Tax Service - 000 | UB " $1,680,000.00 “s0d0. .. |
o up to 20000 Users. Ak : R
0104 Base Penod Portable CD ROM Tax Service - 0.00{ . JB $2,22'5,000.00 ) $0.00 -
' up to 25000 Users. : . :
0106 | Base Period - Portable CD ROM Tax Service - " 000 | EA $104.00 $0.00
T Each user over 10000. N . :
0107 Base Period - Portable CD ROM Tax Service - 000 | EA $00:00 s000
DA Each user over 15000, ’ s . . e B
‘o108 . | Base Period - Portable CD ROM Tax Service - 006 | EA $94.60 $0.00
Each user over 20000, . .
. 0109 Base Period - Portable CD ROM Tax Service - 000 | EA 686,00 6000
’ Each user over 25000. - ' ' '

32a. QUANTITY IN COLUMN 21 HAS BEEN

O Receved

. I___I INSPECTED

[ AccePTED, AND CONFORMS TO THE CONTRACT, EXCEPT AS NOTED:

- 32b. SIGNATURE OF AUTHORIZED GOVERNMENT
. REPRESENTATIVE

32c. DATE

32d PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT

REPRESENTATIVE

“32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE ‘

32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE -

329. E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE

1 41a; 1 CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT

41b. SIGNATURE AND TITLE OF CERTIFYING OFFICER

41c. DATE -

'_ 33. SHIP NUMBER 34, VOUCHER NUMBER 35.AMOUNT VERIFIED. | 36. PAYMENT . . 37. lCHECK NUMBER
. B . . : CORRECT FOR. D L D i O C ‘ B o
LE
I:Il PARTIAL IDI FINAL | - - » COMP ‘TE‘ ‘PARTIAL‘ FINAF ‘
38, S/IR ACCOUNT NUMBER 39,S/R VOUCHER NUMBER | 40. PAID BY
42.2. REGEIVED BY (Print)

[42b: RECEIVED AT (Locafion)

42.c DATE REC'D (YY/MM/DD) .

42d. TOTAL CONTAINERS

'STANDARD FORM 1449 (REV. 3/2005) BACK




Service.

The period of performancé shall be from
January 1, 2011 through Deceml_:er 31, 2011.

- 19, 20. 21, - 22 23, . 24 -
ITEMNO. SCHEDULE OF SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE (US$) AMOUNT (US$)-
(CONTINUE) ’ ' C - e '
0110 Submission of _Individual Subcontracting "1.00°| EA " $0.00 $d.00
Report and the Summary Subcontracting Report : ' :
via the Electronic Subcontracting Reporting
System (eSRS).
1100 First Opt|on Period - Portable CD ROM Tax .0.00 YR " $0.00 - - $0.00
Service. : ’
The period of performance shall be from
January 1, 2010 through December 31, 2010. ’
1101 First Option Period - Portable CD ROM Tax 0.00 JB $1,040,000.00° $0.00 -
Service - up to 10000 Users. : o o
1102 First Option Period - Portable CD ROM Tax 0.00 | -JB --$1,485,000.00 $0.00
Service - up to 15000 Users.: ) ’
" 4103 . | First Option Period - Portable CD ROM Tax 0.00 | JB $1,880,000.00 i $o.oo
Service - up to 20000 Users. o : : - )

: 1164 | First Option Period - Portable CD'ROM 'I;ax -0.00 JB " $2,225,000.00 $0.6O .
- | service - up to 25000 Users. : .
1106 First Option Period - Portable CD ROM Tax . 0.00 EA ' .. $104.0(l)" $q.ob .

Service - Each user over 10000. o ’
._ 1107 First Option Period - Portable CD ROM Tax 0.00 EA $99.00 . $0.00
Service - Each user over 15000. P ' N Sl
1108 First Option Period - Portable CD RdM Tax 0.00 EA ‘-$94:.o(_) ’ $0.00
Service - Each user over 20000. ) - T
1109 First Option Period - Portable CD ROM Tax " 000 | EA $89.00- $0.00 .
Service - Each user over 25000. ’ : o :
1110 Submission of Individual Subcontracting V 1.00 EA " $0.00 $0.00
- Report and the Summary Subcontracting Report
via the Electronic Subcontracting Reporting
System (eSRS)
2100 Second Option Period - Portable CD ROM Tax - 000 | YR $o.do - $0.00

FORM 1449 CONTINUE SHEET 1




" 3108

Service - up to 20000 Users. -

19. . 20. 21. . 22, 23, -0 .24
ITEM NO. . SCHEDULE OF SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE (US$) AMOUNT (US$)
' (CONTINUE) - '
2101 Second Option Period - Portable CD ROM Tax 000 | B $1,060,000,00 $0.00
Service - up to 10000 Users: ... . '
2102 Second Option Period - Portable CD ROM Tax 000 | B . §1.615,000.00 © $0.00
' Service - up to 15000 Users. . . '
2103 Second Option Period - Portable CD ROM Tax 000 | 48 '$1,920,000.00 $0.00.
N Service - up to 20000 Users, : : ' T
2104 | Second Option Period - Portable CD ROM Tax 000l 4B $2,275,000.00 ' $0.00 -
) Service -up to 25000 Users. . : .
21 o6 | Second Op’non Period - Portable CD ROM Tax 0.00 EA. : $1 06.60 $0 0'0
- " Service - Each user over 10000. . :
2107 . Second Option Period - Portable CD ROM Tax "0.00:| EA $101.00 V$o 00
-Service - Each user over 15000. - - : ’ .
2108 . Second Option Period - Portab!e CD ROM Tax C 0007 EA $96.00 $0.00
i o Servnce Each user over 20000. ’ ‘ i
2109 Second Option Period - Portable CD ROM Tax - 0.00 EA $91.00 $0.00
i Sewice - Each user over 25000. - B
2110 Submission of Individual Subcontracting 1.00 EA $0'.00 $0.00
o ‘Report and the Summary Subcontracting Report ’
, via the Electronic Subcontracting Reporting
System (eSRS).
3100 “Third Optlon Penod Por‘(able CD ROM Tax 0.00 YR $0.00 $0.00
Service. . '
The peribd of performance shall be from
January 1, 2012 through December 31, 2012.
“s101" | Third Opton Perod - Portable CD ROM Tax 000 | uB $1.080,000.00 $0.00
' Service - up to 10000 Users. . - L .
102 | Third Option Period - Portable CD ROM Tax o000 | B ' $1.560,000.00 $0.00
: Service - up to 15000 Users. : :
Third Option Period - Portable CDROMTax 000 | uB $1,980,000.00 " $000

-FORM 1449 CONTINUE SHEET 2




- 19, 20. 21. 22, 23. L2 R
ITEM NO. SCHEDULE OF SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE (US$) - AMOUNT (US$).

_ (CONTINUE) < - ' S . : —

4104 “Third Option Period - Portable CD ROM Tax 000 | JB. . $2,350,000.00 $0.00
Service - up to 25000 Users. B : : .

3106 Third Option Period - Portable CD ROM Tax 000 | EA " $109.00 $0.00
Service - Each user over 10000. Co

3107 Third Option Pericd - Portable CD ROM Tax 000 | EA . © $104.00 $0.00
Service - Each user over 15000. ) . s

3108 ‘| Third Option Period - Portable CD ROM Tax 000 | EA L égé.oo " $0.00

: Service - Each user over 20000. ‘ . -
3109 Third Option Period - Portable CD ROM Tax 0.00 EA o B ‘ $94.06 © $0.00
Service - Each user over 25000. i ) :

3110 Submission of Individual Subcontracting 1.00 EA $0.00 $0.00
Report and the Summary Subcontracting Report : .- -
via the Electronic Subcontracting Reporting
System (eSRS).

4160 . Fourth Option Period - Portable cD ROM Tax *0,00 YR $0.00 éobo

o Service. N o
.The period of performance shall be from
January 1, 2013 through December 31, 2013.
" 4101 Fourth Option Period - Portablé CD ROM Tax 000 |. JB $1,120,000.00 $0.00

' " Service - up to 10000 Users. ’ S ‘

4102 Fourth Option Period - Portable CD ROM Tax 000| UB - $1,605,000.00 3000
Service - up to 15000 Users. . CL

4_1(33 Fourth Option Period - Portable CD ROM Tax 0.00 | -JB $2,040,000.00 | " $0.00
Service - up to 20000 Users. : ) :

4104 Fourth Option Period - i’ortable CD ROM Tax’ . 0.00 JB - $2,425,000.00 $0.00 -

) Service - up to 25000 Users. s . ' .

4106 Fourth Option Period - Portable CD ROM Tax 000 | EA . $112.00 $0.00
Service - Each user over 10000. :

407 Fourth Option Period - Portable CD ROM Tax 000 | -EA $107.00 '$0.00

' Service - Each user over 15000: ’
Foﬁﬁh Option Period - Portable CD ROM Tax 0.00.{ EA $102.00 $0.00

4108

-FORM 1449 CONTINUE SHEET 3




’

Report and the Summary Subcontracting Report
via the Electronic Subcontracting Reporting s

‘System.(eSRS).

19. , 20. 21, 22, 23, S 24, ‘
ITEM NO. SCHEDULE OF SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE (US$) - AMOUNT (US$)
(CONTINUE) ‘ -
Service - Each user over 20000.
TR Fourth Option Period - Portable CD ROM Tax 000 | EA $97.00  $0.00
- .| Service - Each user over 25000. ' ‘
4110 Submission of Individual Subcontracting 1.00 EA $0.00 . $0.00

- FORM 1449 CONTINUE SHEET 4
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' SECTION I - STATEMENT OF WORK
- 1.0 Executive Summary

* The Internal Revenue Service (IRS) is comm1tted to providing standardized, cons1stent electronic research services to.
employees throughout the country. The acquisition and management of these research services are centralized under
the Office of Servicewide Policy, Directives, and Electronic Research (SPDER). The obj ective of this Statement of
Work (SOW) is to obtain, through competitively awarded fixed-price contracts a suite of robust electronic research

" services to meet the agency s electromc research needs. :

* The IRS has a W1de range of d1verse users with dlfferent and unique tax legal business and news research
_ requirements. The principal use of electronic research services is to complete a full analysis of a tax return, whether as
- part of the audit process, collection process, or assistance process. This i 1mproves the quality of cases, assists in the fair

application of the laws, and helps front line assistors resolve taxpayer questions. Users of these research materials are

~ primarily: Customer Service Representatives, Revenue Officers, Revenue Agents, International Agents, Attorneys,
. Employment Tax Personnel, Tax Compliance Officers, Tax Auditors, Appeals employees, Estate and Grﬂ Tax
- Attomeys Employee Plans Specrahsts Exempt Orgamzatlons Specialists, and Librarians. - :

' In addltlon to tax law research employees in other d1s01pl1nes use the legal bus1ness and news services to:

Research personnel and labor law,

Conduct statistical and trend analysis, - : :
Research academic journals and publications related to tax adm1mstrat10n, and .
Identlfy industry news and trends. :

' These employees include: General Legal Attorneys Personnel Spec1a11sts Labor Relatlon Specialists, Stat1st1c1ans and
Operational Research Spec1a11sts .

| The Treasury Departmental Office (Treasury) has partnered with the IRS to obtain its research services. This Statement

" of Work outlines the requirements of the larger IRS audience, while at the same time affordlng Treasury the option to

v‘; . procure research services using the IRS contract vehicle. Treasury Departmental Ofﬁce employees include attorneys,
“ economlsts tax profess1onals and financial professionals. - .

v .The IRS and Treasury will purchase services for a ﬁxed number of users which can be increased or decreased at
negot1ated intervals, which will occur no more than twice a year. Approx1mately 30,000 IRS employees and 500 .
Treasury employees are users of research serv1ces Ant101pated users for each award group are descnbed under the

award group requlrements

Contractors shall fully descnbe how therr offering will sat1sfy the d1verse populatlon of users and research :
requlrements This includes not only a description of content and functionality, but also shall include a detailed tralmng

plan, marketing plan, and implementation and operation plan. Contractors will be evaluated on how well their proposal o

" meets the requirements and obJectlves of this SOW along with their completeness and clanty in addressmg the
: Govemment s requlrements ’ o . _

20 Notification Of Changes ToContent‘Or Service

- 2.1  Standardization is a significant component of the IRS electronic research strategy. The IRS understands that -




22

23

24

25  The
-+ theresearch system. .

26

_content is continually being added and deleted to thé commercial research -services, but it is thé intent of this

contfact that all sources of content proposed by the contractor to satisfy either mandatory or highly desirable .
criteria in the solicitation shall be continuously available and kept current throughout the life of the contract. In
the event the contractor cannot comply with the requirements outlined below, the contractor shall providea

.comprehensive response explaining any deviations they are proposing.

The contractor shall provide monthly notification to the Contracting Officer and the Contracting Officer’s

" Technical Representative (COTR) of all sources being added and all sources being dropped that are within the |

scope of this contract. This notification shall include a notation of whether the source is included or excluded - .

under the contract. If third party negotiations prevent monthly notice, the contractor shall advise the IRS as soon
as it is permissible to provide such notification. ' - ’ ‘

If the IRS determines that a dropped source is material to IRS, the COTR will request from the contractor alist

of comparable replacement sources.

The government reserves the right to approve offered replacement sources. If the comparable soufcesvo'ffered by o

the contractor are not acceptable to the IRS and/or Treasury, the contractor shall propose price reductions for
those discontinued sources. Any price reductions shall take effect on the date the sources are-no longer

availab]e 'online.

The contractor shall notify the COTR at least 30 days in advance of any chang'es'in' bperé.ﬁ'o'nvor functionality of - ‘

"It is expected that the IRS will not be charged for any system or product upgrades, new functionaﬁty, or

expanded content that are already part of the library purchased by the IRS, and/or are part of the contractor’s

" continual product development and enhancement.

27

3.0

3.1

3.2

- .o . Posting IRS courses that contain excerpts from a commercial service to the _Internét_. '

Any newfeatures or enhancements not offered to IRS will not be displayed or taught in clésses.qffered to IRS

~ personnel.. :

' Copyin'g, Downloading And Distribution of Materials

In addition to usihg the contractor products to conduct research, IRS and Tréasufy oﬁeri use these prodﬁcts for
other internal purposes.. - SR S :

- It is mandatory that contractors address all restrictions placed on its services to include those speciﬁdally related

to each of the uses listed below. Providing the standard copyright and license agreement as a response is not
sufficient. SR : . T _

o Copying of céntractof reference materials for training purposes. - '
e Inserting source documents or portions thereof into training materials -




33

40

4.1

42

Releasmg an IRS or Treasury document that contams an excerpt from a commerc1a1 service pursult to a

" Freedom of Information Act (FOIA) request.

411
412

413

Releasing a document downloaded from a commercial service pursuant to a FOIA request
Inserting source documents or portions thereof into other internal documents.

Inserting source documents on a CD as part of a submission of an electronic brief.
' Linking to source documents on contractor services in IRS training materials. -

Linking to source documents on contractor services in other IRS or Treasury 1ntemal documents.

Posting spec1ﬁc contractor—prov1ded documents on the IRS or Treasury Intranet for internal 1nformat10na1 o

pUrposes.

‘ Prov1d1ng a single copy ofa document toa th1rd party such asa taxpayer and/or power of attorney

. Itisnot the Government’s 1ntent to duphcate all or any s1gmﬁcant portlon of a contractor s database
IRS Computing Environment

Background Information

A web-browser currently serves as the end-user interfaCe for Internét-based commercial service_s.

Users on the IRS network (intranet) also access commer01al tax research services housed inside the IRS
firewall. :

IRS users in the field or Working from home conduct research two ways:
e Byusing contractor-provided portable CD ROM's and

e Bydialing into the IRS network using secure dial-in or V1rtua1-pr1vate—network (VPN)
' commumcatlon hardware and/or sofcware '

Technical Requirement_s

421

422

It is mandatory that any research service offered as a Wmdows or web-based system run under Wmdows

XP as well as any successor Mlcrosoﬂ operatmg system adopted by the IRS

It is mandatory that any external web-based service be 1mplemented in a manner that ehmmates any .'

o reasonable secunty concerns regarding the use of Java applets, Act1veX or similar client-side processmg.

423

It is ‘mandatory that the contractor ensure and certify that the products prov1ded both at award and
~ throughout the life of the contract comply with Section- 508 of the Rehabilitation Act of 1973 (as

E amended). A Voluntary Product Accessibility Template shall be prepared by the contractor and

 submitted to the Contractor Ofﬁcer upon request




50

5.1

'Award Group 1 - Portable CD ROM Tax Service

Oyerall Requirements

S 5.1.1

512

513

5.1.4

5.1.5

. 5.1.6

52

5.1.7

5.1.8

This is a portable CD tax library for use by employees who traditionally Wbrk outside an IRS ofﬁce. ol
Approximately 16,000 employees will use this library. The IRS may request to change this productto a

DVD format during the term of the contract. Therefore, vendors are advised to address any additional - -

costs associated with this change.

The objective is to obtain a collection of the core tax research materials that allows employees to

‘conduct research based on the Internal R_eV_enue Code (IRC) and related admjnistraitive interpretations. .'

The CD Lib_rary should consist of 3 or fewg:r'CDs.

The CD Library shall be updated and issued quarterly.

At least one quarterly CD library shall be non-expiring. Expiring CD sets shall fcmaiih'usable atleast
until the receipt of the subsequent CD shipment, and shall riotify the users of the upcoming expiration at .
least 2 weeks in advance. ' o S
CDs shall be shipped to the IRS National Distﬁbution Ce'nter:(NDC), Which will distribute to end users. .
CDs shall be provided either in one jewel case or be otherwise .p:ackaged- as aset. '

CD-ROM products shall be able to run on a CD-ROM drive and/or be fully functional when copied to

' the hard drive of a computer. The contractors copyright shall permit the copying of the CD-ROM...

products to the hard drive of a computer. .

Mandatory Content

52.1

52.2

Internal Revenue Manual (IRM) - The IRM is the official source of all IRS policies, procedures and
guidelines. It is mandatory that the contractors maintain a current Internal Revenue Manual (IRM) by _
obtaining updates electronically from the IRS print contractor. The contractor’s CD-ROM version of the .
IRM shall be updated at least quarterly. ' IR : .

_chal_ and Administrative Content -

Internal Revenue Code
U.S. Tax Treaties - _ o .
Income Tax Regulations (Final, Temporary, and Proposed)
Legislative History of Internal Revenue Code Sections
Internal Revenue Bulletins and Cumulative Bulletins
~ Revenue Rulings - ' : o
‘Revenue Procedures




53

.. .Announcements and Notices
e Ch1ef Counsel Guidance, including but not hmlted to:
Private Letter Rulings
‘Technical Advice Memoranda
" General Counsel Memoranda -
Actions on Decisions . '
- Field Service Advice
Service Center Advice
i Chief Counsel Advice
' Industry Specialization Program (ISP) Coordmated Issue Papers
‘Market Segment Specialization Program (MSSP) Audit Techmque Guides . -
IRS Taxpayer Publications . ‘ 4 ,
Income tax gu1de or handbook

‘ 5 23 Addltlonally, the IRS or the Office of Chlef Counsel of the IRS may create new forms of guldance

© during the term of this contract. Once such guidance is 1nst1tuted and publrshed 1t is expected thatit -
' w1ll also be included at no addltlonal cost. o .

Highly Desirable Content' :

,,"5 3. 1 It is highly des1rable that at least one Commerc1a1 Tax Serv1ce be provided. Commerc1al Tax Serv1ces

are commentanes on tax law and are generally categonzed into two types:

e Annotated tax services are organized by IRC section and are explanatory in nature.
e Topical tax services are organized by broad topic or issue and are analytical in nature.

o The contractor shall prov1de a listing of all the Commerc1al Tax Services offered in their proposal A

- 5.3.2. IRS may request the inclusion of additional IRS documents in the CD L1brary We expect the contractor

5.4

- to include these documents (1f space perm1ts) at no addltlonal cost.

53.3 -Add1t10na1 specrahzed tax content is highly des1rable Examples of other content categones are:
_Employment Tax; Excise Tax, Estate and Gift, Employee Plans, Exempt Organizations, Trusts, etc The
contractor shall prov1de deta1led 11st1ngs of any content of th1s nature that is be1ng offered

'Mandatory Features

o 5.4.1 Searchlng It is mandatory that the product allow the user to use multiple search' methods and to

determine the actual words and topics to be searched and have all of the followmg search optlons
 available: _
Boolean'logiC’searches;

Proximity searches; -

. Exact phrase searches
Conceptual or natural language searches and

Search by c1tat10n




55

6.0

- '6.1'

6.2

5.4.2 Linking-Itis mandatory that the user be able to link directly in the body of text bemg researched to

01ted documents.

5.4.3 Help - It is mandatory that the product have:

e An extensive online Help feature, and . .
o A comprehensive user guide or manual

Highly Desirable Features

' 55.1 The contractor shall provide a detailed description of the features available in the el.eetroni.e' research

system offered. The description should include, but not be limited to, capabilities such as: N

o Searching; _
e Customization options;
e Work log and search hlstory,
e On-line help;
o Delivery Options;
~ e Navigating within a document -

5.5.2 The contractor shall provide a detailed descnptlon of the Linking 1ncorporated in the electronic research

system offered. The description should include, but not be limited to, capabilities such as lmkmg at the. »

: code subsection level to related documents, explanatrons, and references '

5.5 3 The contractor shall provide a detailed descnption of the addrtlonal IRM functlonahty moorporated in

. the electronic research system offered. The description should 1nc1ude but not be limited to, capablhtles :

such as:

. Retnevmg documents at the sub section level
- Linking to other IRM sections -
 Linking to source documents

: Managing and Supporting the Contract

The contractor shall maintain an Implementatlon and Operatlon (I/O) plan Wthh has been approved by the IRS '
 COTR for each of the followmg categones _ '

Customer Service Support
Training Support .

Marketing Support
Enterprise ID Solution -
Contract Reviews and Reports

- Customer Servioe Support

621 Mandatory Requirements:




1 6.2.1.1

6212

‘ 16.'2.1.3

The Contractor shall provide standard support normally prov1ded to commercial chents to. .

- assist in resolving technical problems. The contractor shall describe how it will prov1de '

instructions and guidance in the installation, configuration, and maintenance of any
software for both the initial 1nstallat10n and for all software upgrades

The contractor shall prov1de a descnptlon of customer serv1ce and technical support
prov1ded to ensure customer s issues are resolved. :

It is mandatory that support be ava1lab1e 12 hours a day, Monday through Fnday

622 nghly Des1rable Requlrement

6221

-6.3 Training.Support

Itis hlghly desirable that techmcal support be avallable via telephone 24 hours a day 7 |
days a week.

6.3.1 Overv1ew The IRS has moved to an E- learnmg strategy to complement the traditional classroom based

approach. The Tralmng Objective is to provide suffl01ent ongomg tralnmg to enable users to achleve a S

level of comfort that allows them to:

1 Retneve information using the word search feature e
‘Retrieve information by citation :

Navigate within the research system from one database to another
Navigate within a retrieved document -

Download (print or save) desired information

Effectively use a citator service (where relevant)

Locate sources (locate the best database for the search)

6.3.1.1. . The Training Plan will be evaluated as to how well it meets the Training’ Ob] ective as -

stated herem At a minimum, the plan shall include a descnptlon of

The contractor s standard commermal trarmng package

The training package designed for this award

‘The support available to all end users -

Any other information demonstrating a commitment to train all end users (e g.

willingness to customize training to account for the needs of specrﬁc user groups)

' The types of training materials available to each end user :

o The number of hours involved with respect to each method of training :

e ' The contractor’s schedule for updat1ng tra1n1ng matenal whenever 81gmﬁcant product
changes are made : :

6 3 2 Mandatory Requlrements

63.2.1

6322

: The contractor shall offer continuous, incremental tra1n1ng on a recurring bas1s at both the -

begmner and advanced levels. The contractor shall address how 1t plans to estabhsh a

_ recurnng schedule of trammg classes with onhne reglstratlon

| Unavarlable content and features will not be taught or d1splayed durlng IRS classes |




64

6.3.2.3

6.3.2.4

6325

6.3.2.6

All requests for tralmng or product demonstratrons shall be coordmated with. SPDER
- Contractors are not permitted to schedule training events directly W1th IRS end users.

Quick reference cards/ guides shall be provided for every end-user It is mandatory that

. revised quick reference cards/guides be provrded to every user for any s1gmﬁcant upgrade 3

to contractor s research system.

It is mandatory for contractors to include E- learnmg opt1ons in therr plan Some examples
of E-learning include but are not limited to: - ~

Web-based course delivery of tutorials '
Virtual classrooms delivered through web-conferencing .-~
_Virtual classrooms delivered telephonically

CD-ROM course delivery of tutorials

Contractor provided options

- It is mandatory that the contractor provides a comprehenswe mteractrve customrzed

electronic tutorial for the IRS within six months after the contract award date. The ‘
tutorial shall be maintained and updated to reflect any s1gmﬁcant upgrade to the research S

system ThlS tutorial is to cover subjects such as:

Gettmg Started <~
Retrieving A Document Via Cltatron
Selecting A Source -
- Searching Us1ng Boolean And Proximity Connectors
Searching Using Natural Language (where relevant) .
' Other Types of Searching (table-of-contents, a clipping serv1ce segment/ﬁeld
searching, date-restrictive searching, etc.)
Validating An Authority Usmg A Citator (Where relevant)
e Delivery Optrons

- 6.3.2.6.}1 IRS subject matter experts will assrst the contractor in developmg IRS specrﬁc s

training tutonals

6.3.2.6.’2_' Ifa soﬂware plug-in is required, the contractor shall coordmate W1th the COTR to _ :

~ choose a plug-in on the approved list of Common Operatrng Env1ronment
~ software products. '

6.3.2.6.3 | If streaming video is contemplated fora web-based tutonal the contractor shall

Marketing Support

coordmate with the COTR for approval.

6.4.1 Overv1ew ~The IRS and Treasury often organize special events (conferences contmumg professronal

“education (CPE) sessions, national or regional meetings). Contractors may be invited by the SPDER
office or by the hosting IRS organization to attend these events as exhibitors, presenters or as
' part101pants Contractors shall coordinate attendance at all such act1v1t1es with the SPDER ofﬁce

642 Mandatory Requirements:
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_6.4.2.1 The contractor shall submit a "Marketmg Plan" outlining the type of activities the
- contractor intends to support, sponsor or promote Ata m1n1mum, the plan shall include o

a description of:

o The types of events the contractor is willing to attend/not attend
e The geographic locations the contractor is willing to attend/not attend

e The types of matenal the contractor is w1llmg to prov1de for these spec1a1 events, : N

and :
o The lead time requrred for attendance at special events

6422 : RS has centralized the selection and purchase of électronic research services under ‘
' "SPDER All requests for new content and all requests to demonstrate products shall be
coordmated with SPDER. Contractors are not permltted to directly market new services
to the end users. : : : A

6423 Press releases referencmg contracts with IRS requ1re approval by ]RS n advance of
release : | _
- 6424 No direct E-Marls are to be sent to users w1thout approval by SPDER.

1 6.4.3

651

652

653

H1ghly Desnable Requlrements

. 6.4.3'.1 . It is thhly desirable that periodic electromc and pnnt newsletters w1th t1ps for searchmg "

and using the system be offered

: Enterprise Acce_ss Solution

Overview -The IRS seeks flexibility in prov1d1ng access to the contractor’s system. Itis mandatory that '

the contractor propose an enterprise solution for managing user access that will be available no later than

90 days after contract award date [RS will work w1th the contractor in developlng any automated
solutron : : : :

Mandatory Features

6.5.2.1 | It is mandatory that the contractor prov1de IRS with the abrl1ty to. create areport listing all
o ~ users of the system which mcludes all ﬁeld 1nfonnat10n that has been captured for.each
user. . :
6.522  Ataminimum, the followmg ﬁelds are cons1dered mandatory elements of any automated
R ‘solution: .
‘o Name
o E-mail addresses ' :
. IRS or Treasury Departmental Ofﬁce D1V1s1on/Funct10n
: nghly Des1rable Features
) t6.5.3.l» . If IDsmust be generated it is hlghly desirable that the proposed enterpnse solutlon

allows the IRS to automate the issuance of ID's 1n-house :




16.5.3.2

6.5.3.3

6.53.4

6535

6.5.3.6

6.5.3.7

It is highly desirable that the proposed enterpnse solution allows the ab111ty to search by .
any provided field or fields, the ability to remove access for a user, and the ablhty to edlt -

~ information input into any automated system

- It is highly desirable that the proposed enterpnse solution allows a cadre of IRS

administrators (approx1mately 20) to access any automated system proposed to generate -

‘and manage access.

It is highly desrrable that the proposed enterprlse solution allows ID Adnnmstrators to '

| download/export reports of its own users to a spreadsheet for mtemal use.

It 1s highly desirable that changes to the enterprlse access solutlon be 1mplemented atno

additional cost to the government. (For example, changes to the IRS Orgamzatlonal _
structure may require changes to the tool.)

If IDs must be generated, it is hi ghly des1rable that the tool allows for batch uploads of '
large quantltles of ID requests (such as for new hires). -

It i is thhly desirable that the system automatically cancel access for any user aﬁer one

- year of non-usage.

6.6  Contract Reviews and Reports

6 6 1 Mandatory Requlrements

. 66.1.1

6612

IRS will meet w1th contractors for a quarterly contract review. Mutually agreeable
meetmg dates Wlll be arranged to accommodate the needs of both the contractor and the

IRS.

Ttis mandatory that the stat1st1cal reports described below be prov1ded electromcally to

the IRS three (3) bus1ness days before the quarterly meetmg

7.0 SUBCONTRACTING PLAN

The contractor ] subcontractlng plan, dated March 19, 2008, is hereby incorporated by reference In accordance with _
 DTAR 1019.705-3(c), submission of the Individual Subcontracting Report and the Summary Subcontracting Report via A
: the Electronic Subcontractmg Reportlng System (eSRS) shall be a deliverable under this contract. .

. 8.0 ' REPRESENTATIONS AND CERTIFICATIONS

The contractor s representatrons and cert1ﬁcat1ons prov1ded with its proposal on Apnl 8 2008 is hereby 1ncorporated

by reference.
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SECTION II - CONTRACT CLAUSES

52 212-4 CONTRACT TERMS AND CONDITIONS- COMMERCIAL ITEMS (F eb 2007)

Inspectlon/Acceptance The Contractor shall only tender for acceptance those items that conform to the
requirements of this contract. The Government reserves the nght to 1nspect or test any supplies or services that
have been tendered for acceptance. The Government may require repair or replacement of nonconforming
supplies or reperformance of nonconforming services at no increase in contract price. If repalr/replacement or
reperformance will not correct the defects or is not possible, the Government may seek an equitable price

- reduction or adequate consideration for acceptance of nonconforrmng supphes or services. The Government
) must exercise its post-acceptance nghts- ' :

; (1) W1th1n a reasonable time after the defect was dlscovered or should have been d1scovered and .
- 2) ~ Before any substantial change occurs in the condition of the item, unless the change is due to the defect *

in the item.

Asmgnment The Contractor or its ass1gnee may assign its nghts to receive payment due as aresult of
performance of this contract to.a bank, trust company, or other financing institution, including any Federal -

- lending agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third

party makes payment (e.g., use of the Governmentwide commerc1al purchase card), the Contractor may not

: a551gn its rights to receive payment under th1s contract :

Changes Changes in the terms and condltlons of this contract may be made only by written agreement of the
partles

D1sputes ThlS contract is subject to the Contract Drsputes Act of 1978, as.amended (41 U.S.C. 601 613) _
Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal -

or action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause

: , at FAR 52.233-1, Disputes, which is 1ncorporated herein by reference. The Contractor shall proceed d111gently '
: W1th performance of this contract, pendlng final resolutlon of any dispute ansmg under the contract. ' :

Definitions. The clause at FAR 52.202-1, Deﬁnitions; is inicorporated herein by reference.

_ _'Excusable delays The Contractor shall be llable for default unless nonperformance is caused by an occurrence

beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or the
public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics,
quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall
notify the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any

~ excusable delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all .
 reasonable dispatch, and shall promptly glve written notlce to the Contractmg Officer of the cessation of such

- occurrence.

(8

B Inv01ce : :
(1) The Contractor shall submit an original invoice . and three copies (or electromc invoice, if authonzed) to ‘

- the address des1gnated in the contract to receive invoices. An invoice must 1nclude-



1) Name and address of the Contractor;
. (i)  Invoice date and number; ' -
(iit)  Contract number, contract line item number and, 1f applicable, the order number;
(iv)  Description, quantity, unit of measure, unit price and extended price of the items delivered;
(v)  Shipping number and date of shipment, including the bill of ladmg number and weight of '
shipment if shipped on Government bill of lading; : : :
(vi) -~ Terms of any discount for prompt payment offered;
(vii) Name and address of official to whom payment is to be sent;
(viii) Name, title, and phone number of person to notify in event of defective invoice; and-
(ix) Taxpayer Identification Number (TIN). The Contractor shall 1nclude its TIN on the invoice only
: if required elsewhere in this contract. _
_ (%) Electromc funds transfer (EFT) banking information. - ' .
- (A) . The Contractor shall include EFT banking 1nformat10n on thei 1nv01ce only if requlred elsewhere‘
. inthis contract. R : - ‘
(B) = IfEFT bankmg information is not required to be on the invoice, in order for the invoice to bea
proper invoice, the Contractor shall have submitted correct EFT banking information in
- accordance with the applicable solicitation provision, contract clause (e.g.,-52.232-33, Payment -
by Electronic Funds Transfer-Central Contractor Registration, or 52.232-34, Payment by. .-
Electronic Funds Transfer-Other Than Central Contractor Reg1$trat10n) or. apphcable agency
procedures. _
(C)  EFT banking mformatlon 1s not requlred 1f the Government wa1ved the requlrement to pay by
EFT. : : : :

) - Inv01ces will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of :
o Management and Budget (OMB) prompt payment. regulatlons at 5 CFR part 1315. ‘ .

(h):  Patent indemnity. The Contractor shall mdemmfy the Government and its ofﬁcers employees and agents against

- ~ liability, including costs, for actual or alleged direct or contnbutory infringement of; or inducement to mfrmge
-any United States or foreign patent, trademark or copyright, arising out of the performance of thrs contract,
provided the Contractor 18 reasonably notlﬁed of such clalms and proceedings.

) - Payment - : : :
o (1)  Ttems accepted. Payment shall be made for items accepted by the Govemment that have been dehvered
to the delivery destinations set forth in this contract. .
(2)  Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31
: U.S.C. 3903) and prompt payment regulations at 5 CFR part 1315. ‘
'(3) - Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52 212-5 (b) for the
appropriate EFT clause.

(4)  Discount. In connection with any discount offered for early payment time shall be computed from the
date of the invoice. For the purpose of computing the discount earned, payment shall be considered to
have been made on the date which appears on the payment check or the spe01ﬁed payment date 1f an
electronic funds transfer payment is made. .

(5)  Overpayments. If the Contractor becomes aware of a duphcate contract ﬂnancmg or invoice payment or

 that the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor.
- ~ shall 1mmed1ate1y notify the Contracting Officer and request mstructlons for d1spos1t10n of the '
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4overpayment_.

Risk of loss. Unless the contract speciﬁcally proyides otherwise, risk of loss or damage to the supplies provided

- under this contract shall remain with the Contractor.until, and shall pass to the Government upon '

(1) - Delivery of the supphes to a carrier, if transportation is f.0.b. origin; or -
(2) -~ Deliveryof the supphes to the Government at the destlnatlon specified in the contract, if
transportatlon is f. 0. b. destination. : :

; Taxes. The ccntract"p_rice includes all applicablellFederal., State, and lccal taxes and duties.

. Termination for the Government's convenience. The Government reserves the nght to termlnate this contract or
-any part hereof, for its sole convenience. In the event of such termination, the Contractor shall 1mmed1ate1y stop .

all work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. - -
Subject to-the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the - -

- percentage of the work performed prior to the notice of termination, plus reasonable charges the Contractor can

- demonstrate to the satisfaction of the Government using its standard record keeping system, have resulted from - o
the termination. The Contractor shall not be required to comply with the cost accounting standards or contract =
-+ cost prmmples for this purpose. This paragraph does not give the Government any right to audit the Contractor's
" records. The Contractor shall not be pa1d for-any work performed or costs 1ncurred which reasonably could have -

: ‘been avo1ded ' » :

Termination for cause. The Government may termmate this contract, or any part hereof, for cause in the event of
any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or
fails to provide the Government, upon request, with adequate assurances of future performance. In the event of

‘termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or
* ‘services not accepted and the Contractor shall be liable to the Government for any and all rights and remedies
' provided by law. If it is determined that the Government 1mproperly termrnated this contract for default such.
termmatlon shall be deemed a termmatlon for convemence ' - :

Title. Unless specified els'ew]rere in this contract, title to items furnished under this contract shall pass to the
Government upon acceptance, regardless of when or where the Government takes physical possession.

Warranty The Contractor warrants and 1mp11es that the 1tems dehvered hereunder are merchantable and ﬁt for

. use for the partlcular purpose described in th1s contract

L1m1tat10n of 11ab1hty Except as otherw1se prov1ded by an express. warranty, the Contractor w111 not be hable to
the Government for consequentral damages resultmg from any defect or deﬁ01en01es n accepted 1tems

Other compliances. The Contractor shall comply Wlth all apphcable F ederal State and local laws executlve o |
orders, rules and regulatlons apphcable to its performance under th1s contract. o
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Compliance with laws unique to Government contracts. The Contractor agrees to comply w1th 31 US. C 1352 -
-~ relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431

relating to officials not to benefit; 40 U.S.C. 3701, et seq., Contract Work Hours and Safety Standards Act; 41

. U.S.C. 51-58, Anti-Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower
. protectlons, 49 U.S.C. 401 18, Fly Amencan and 41 U S.C. 423 relatlng to procurement 1ntegr1ty

Order of precedence. Any inconsistencies in this sollcrtatlon or contract shall be resolved by g1v1ng precedence e
in the following order: A

(1)
)

3
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®
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The schedule of supplies/services. -

'The Assignments, Disputes, Payments, Inv01ce Other Comphances and Comphance w1th Laws Umque

to Government Contracts paragraphs of this clause

“The clause at 52.212-5.

Addenda to this solicitation or contract, 1nclud1ng any hcense agreements for ' computer software.
Solicitation provisions if this is a solrcltatlon : : S o
Other paragraphs of this clause. =

The Standard Form 1449.

Other documents, exhibits, and attachments.

* The specification.

. ,Central Contractor Registration (CCR).

Unless exempted by an addendum to thls contract, the Contractor is responsrble during perfonnance and

- through final payment of any contract for the accuracy and completeness of the data within the CCR
database, and for any liability resulting from the Government's reliance on inaccurate or incomplete data.

To remain registered in the CCR database after the initial registration, the Contractor is required to
review and update on an annual basis from the date of initial registration or subsequent updates its
information in the CCR database to ensure it is current, accurate and complete. Updating 1nformat10n in
the CCR does not alter the terms and conditions of this contract and is not a substrtute fora properly
executed contractual document : :

(i) - IfaContractor has legally changed its business name, "doing business as" name, or

division name (whichever is shown on the contract), or has transferred the assets used i in
performing the contract, but has not completed the necessary requirements regarding

novation and change-of-name agreements in FAR Subpart 42.12, the Contractor shall prov1de the

- responsible Contracting Officer a minimum of one business day's written notification of its
" intention to (A) change the name in the CCR database; (B) comply with the requirements of
Subpart 42.12; and (C) agree in writing to the timeline and procedures specified by the
responsible Contracting Officer. The Contractor must provide with the notification sufﬁc1ent
documentation to support the legally changed name.
(i) . Ifthe Contractor fails to comply with the requirements of paragraph (t)(2)(1) of this clause or
" - fails to perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence ofa
properly executed novation or change-of-name agreement, the CCR information that shows the
Contractor to be other than the Contractor indicated in the contract will be considered to be
‘1ncorrect information within the meanlng of the "Suspensron of Payment" paragraph of the s
electromc funds transfer (EF T) clause of this contract S : :




3) The Contractor shall not change the name or address for EFT payments or manual payments, as
appropriate, in the CCR record to reflect an assignee for the purpose of assignment of claims (see o
Subpart 32.8, Assignment of Claims). Assignees shall be separately registered in the CCR database.
Information provided to the Contractor's CCR record that indicates payments, including those

- made by EFT, to an ultimate recipient other than that Contractor will be considered to be incorrect
information within the meanlng of the "Suspension of payment" paragraph of the EFT clause of
this contract.

(4) - Offerors and Contractors may obtain 1nformat10n on registration and annual conﬂrmatlon requlrements o

via the internet at http: //www ccr. gov or by calling 1- 888 227 2423 or 269- 961 5757.

| , 2"0, 52.212-5 - CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUT ES OR- |

EXECUTIVE ORDERS--COMMERCIAL ITEMS (DEC 2007) -

. a) The Contractor shall comply with the followmg Federal Acquls1t1on Regulat1on (FAR) clauses, which are
. -incorporated in this contract by reference, to implement prov151ons of law or Executlve orders apphcable to

. acquls1t1ons of commercral items:
- (1) 52. 233- 3 Protest Aﬂer Award (AUG 1996) (31 U S.C. 3553)
_ | (2) - 52233- 4 Apphcable Law for Breach of Contract Cla1m (OCT 2004) (Pub L. 108 77, 108- 78)
B (b) "The Contractor shall comply with the FAR clauses in thrs paragraph (b) that the contractmg ofﬁcer has mdlcated
. as being incorporated in this contract by reference to 1mp1ement prov1s1ons of law or Executlve orders

apphcable to acqulsmons of commercial 1tems

o X (1) 52.203-6, Restnctmns on Subcontractor Sales to the Government
(Sept 2006), with Alternate I(Oct 1995)(41 U.S.C. 253g and 10 U.S.C. 2402)

o D.q (2) 52 204- 4 Printed or Copled Double—Slded on Recycled Paper (Aug 2000)

". X (3) 52.219- 4, Notice of Pnce Evaluation Preference for HUBZone Small Business Concems (Jul 2005) (1f the
. offeror elects to waive the preference it shall so indicate in its offer)(lS US.C. 657a).

(4) [Reserved]
(5) (1) 52.219-6, Notlce of Total Small Busmess A51de (June 2003) (15U. S C. 644)
" (ii) Alternate T (Oct 1995) of 52.219-6. | |
o (:.iii‘). Alternate IT (Mar 2004) of 52’.219-6.
©0 52.219-7, Notice of Partial Small Business Set-Aside (June 2003)(15 US.C. 644). -
G Alvlternatel (Oct 199sj 0f 522197, " L o

___(iii) Alternate IT (Mar 2004) of 52.219-7.




| X (7) 52.219-8, Utlhzatlon of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3))

X _(® (1) 52. 219 9, Small Business Subcontractmg Plan (Sept 2007)(15 U. S C. 637 (d)(4))

(11) Alternate I (Oct 2001) of 52.219-9.
X (111) Alternate I (Oct 2001) of 52.219-9.
X (9) 52. 219 14 Limitations on Subcontractmg (Dec 1996)(15 U S.C. 637(a)(14))

“ X (10) 52 219-16, L1qu1dated Damages Subcontractmg Plan (Jan 1999) (15 U S.C. .
. 637 (d)(4)(F)(1)) 4

X AD)H@a 52 219-23 Notrce of Price Evaluation AdJustment for Small Dlsadvantaged Busmess Concerns (Sept
. 2005) (10U.S. C 2323) (if the offeror elects to waive the ad_]ustment it shall so 1ndlcate inits offer) :

(i) Alternate I (June 2003) of 52.219-23.

- (12) 52. 219-25 Small Dlsadvantaged Busmess Part101pat10n Program_. Drsadvantaged Status and Reportlng (Oct
' 1999)(Pub L. 103 355, section 7102, and 10 U.S.C. 2323). ‘ : .

(13) 52.219-26, Small D1sadvantaged Bus1ness Part1c1pat1on Program Incentive Subcontractlng (Oct 2000)(Pub L. :

103-355, section 7102, and 10 US.C. 2323).

©(14)52.219-27, Notlce of Total Service- Drsabled Veteran—Owned Small Busrness Set-As1de (May 2004) (15
.-U U.S.C. 657 f). o _ . ,

@ 5) 52. 219 28 Post Award Small Busmess Program Rerepresentatlon (June 2007) (15 U S C 632 (a)(2))

X _(16) 52.2222-3, Conv1ct Labor (June 2003) (E.O. 11755)

(17) 52.222- 19 Chlld Labor, Cooperatlon w1th Authontles and Remedles (AUG 2007) (E O 13126)
X 8) 52. 222-21 Prohibition of Segregated Facilities (Feb 1999) | ’

X _(19) 52. 22226, Equal Opportumty (Mar 2007)(E. o 11246). -

X (20) 52 222 35, Equal Opportumty for Special Dlsabled Veterans, Veterans of the V1etnam Era, and Other Ehglble ‘

“Veterans (Sept 2006)(38 Us.C. 4212)
X _X (21)52.222- 36 Afﬁrmatlve Actlon for Workers with Dlsablhtles (Jun 1998)(29 U S C 7 93)

X (22) 52.222-37, Employment Reports on Specral Dlsabled Veterans, Veterans of the V1etnam Era and Other ‘A‘, ‘
Ehgrble Veterans (Sept 2006)(38 U.S.C. 4212) ' , . o o

(23) 52 222- 39 Notlﬁcatlon of Employee nghts Concernmg Payment of Unron Dues or Fees (Dec 2004) (E 0
13201) , . « . .
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X (24)(1) 52. 222 50 Combating Trafﬁcklng in Persons (AUG 2007) (Apphes to all contracts)

(11) Alternate I (AUG 2007) of 52.222-50.

(25) (1) 52. 223 9, Estimate of Percentage of Recovered Material Content for EPA- Designated Products (Aug - -

2000)(42 U.S.C. 6962(c)(3)(A)(ii)). r
(11) Alternate I(Aug 2000) of 52.223-9 (42 U.S.C. 6962(1)(2)(C))

X (26) 52 223- 15 Energy Efﬁclency n Energy—Consummg Products (Dec 2007) (42 U. S C 8259b)

o X (27)(1) 52.223- 16 IEEE 1680 Standard for the Env1ronmental Assessment of Personal Computer Products (Dec o

E 2007) (E 0. 13423).
(11) Alternate I (Dec 2007) of 52 223-16.

__(298) 52 225- 1 Buy Amencan Act Supphes (June 2003) (41 US.C 10a—10d)

(29)(1) 52.225-3, Buy Amencan Act_Free Trade Agreements_ Israeh Trade Act (Aug 2007) (41 U_S C. 10a-10d "

19US C. 3301 note, 19US C. 2112 note, Pub L 108-77, 108-78, 108 286,.109-53 and 109 169)

(11) Alternate I (Jan 2004) of 52.225- 3

(111) Alternate I (J an 2004).of 52. 225-3.

(30) 52 225 5, Trade Agreements (Nov 2007) (19 U.S. C 2501 et seq 19 U.S.C. 3301 note).

- X (3D 52 225 13 Restnctlons on Certam Forelgn Purchases (Feb 2006) (E 0.5, proclamatlons and statutes
adm1mstered by the Ofﬁce of Forelgn Assets Control of the Department of the Treasury) L

(32) 52 226- 4 Notice of D1saster or Emergency Area Set-As1de (Nov 2007) (42 U S C.5150).

(33) 52. 226 5, Restnctlons on Subcontractmg Outs1de D1saster or Emergency Area (Nov 2007) (42 U S.C: 5150) :

(34) 52.232-29, Terms for Fmancmg of Purchases of Commer01al Items (Feb 2002) (41 U.S. C 255(t) 10 U S.C.
2307(t)) : S

(35) 52 232 30 Installment Payments for Commerc1al Ttems (Oct 1995) (41 U.S. C 255(f) 10 U S C.‘v2307(f)).'

X (36) 52 232 33 Payment by Electromc Funds Transfer Central Contractor Reglstrat1on (Oct 2003) (31 Us. C. |

3332).

1999) (31 U. S C. 3332)
(38) 52. 232 36 Payment by Thlrd Party (May 1999) (31 U S.C. 3332)

X (39) 52. 239 1, anacy or Secunty Safeguards (Aug 1996) & U S. C 552a)

(37) 52.232- 34, Payment by Electromc Funds Transfer Other than Central Contractor o _Registration May |




. __(40)(i) 52.247-64, Preference for Privately Owned U. S.-Flag Commercral Vessels (F eb 2006) . (46 U.S.C. -
Appx. 1241(b) and 10 U.S.C. 2631). _ S
_ () Alternate I (Apr 2003) of 52.247-64.

d - Comptroller General Examination of Record. The Contractor shall comply with the prov1s1ons of this paragraph ‘
(d) if this contract was awarded using other.than sealed bid, is in excess of the s1mp11ﬁed acqu1s1t1on threshold
and does not contaln the clause at 52.215-2, Audit and Records -- Negotratlon - -

(1) The Comptroller General of the United States, or an authorized representatlve of the Comptroller A
General, shall have access to and right to examine any of the Contractor s d1rect1y pertment records '
involving transactions related to this contract.

(2) The Contractor shall make ava11able at its offices at all reasonable times the records matenals and other
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or
for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses
of this contract. If this contract is completely or partially terminated, the records relating to the work
terminated shall be made available for 3 years after any resulting final termination settlement. Records

' relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or
relating to this contract shall be made avarlable untrl such appeals, htrgatron or clarms are ﬁnally
resolved.

(3) As used in this clause, records 1nclude books, documents, accounting procedures and pract1ces, and other -

data, regardless of type and regardless of form. This does not require the Contractor to create or maintain

any record that the Contractor does not maintain in the ordlnary course of busmess or pursuant toa
prov1s1on of law. . ,

(e) 4] Notw1thstand1ng the requirements of the clauses in paragraphs (a), (b), (¢) and (d) of this. clause the

' Contractor is not required to flow down any FAR clause, other than those in paragraphs (i) through (vii)
of this paragraph in a subcontract for commercial items. Unless otherwise 1nd10ated below the extent of
the flow down shall be as required by the clause-- ‘ R

(i) 52. 219 8, Utilization of Small Business Concerns (May 2004)(15 US.C. 637(d)(2) and (3)), in
‘ all subcontracts that offer further subcontracting opportunities. If the subcontract (except
subcontracts to small business concerns) exceeds $550,000 ($1,000,000 for construction of any
public facility), the subcontractor must include 52 219-8 in lower t1er subcontracts that offer
subcontractmg opportunities. : :

() 52.222-26, Equal Opportunity (Mar 2007)(E.O. 11246).

(i) 52 222 35 Equal Opportunity for Specral Drsabled Veterans, Veterans of the Vretnam Era, and
. Other Ehgrble Veterans (Sept 2006)(38 U.S.C. 4212)

(iv) 52 222- 36 Affirmative Actron for Workers with D1sab1htles (June 1998)(29 U. S C 793)

(v) 52.222- 39 Notlﬁcatlon of Employee rights Concemlng Payment of Union Dues or Fees (Dec ,
2004) (E.O. 13201) _

S (vi) . 52, 222 41, Serv1ce Contract Act of 1965, as Amended (July 2005), flow down requrred for all -
: subcontracts subJ ect to the Service Contract Act of 1965 (41 U.S.C. 351 et seq )
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o (a) - A |
- “task orders by the individuals or activities designated in the Schedule. Such orders may be issued from 1/1/2009 -
L through 12/31/2014. 4 ST : ., . |
)

L ©
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v(a)v .

. ,(b)

- Schedule. '

(vi) 52.222-50, Combating Trafficking in Persons (AUG 2007) (22 U.S.C. 7104(g)). Flow down -
required in accordance with paragraph (f) of FAR clause 52.222-50. . .

- (vii)) 52.247-64, Preference for Privately-Owned U.S. Flag 'Commercial Vessels (Feb 2006)(46 US.C. = |

" Appx 1241 and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR .

clause 52.247-64, 3 S . - S

(). While not required, the contractor may include in its Subcontracts for commercial items a minimal R
" . number of additional clauses necessary to satisfy its contractual obligations. | - ? R

52.216-1 TYPE OF CONTRACT (APR 1984)

 This is a fixed- priced IDIQ contract.

(End of p_rovision)‘

'52.216-18 ORDERING (OCT 1995)

Any supplies and services to be furnished under this contract shall be ordered by issuance of cielivery orders or o

All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict S

‘between a delivery order or task order and this contract, the contract shall control. -

If mai_led, a'dgliv_ery order or task order is considered "issued" when the Government deposits the order in the .
mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the-

(End of clausc) : 5

52.216-19 ORDER LIMITATIONS (OCT 1995)

Minimum order. When the Government requires supplies or services covered by this contract in an amount of ‘
less than $500,000.00, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, . |
those supplies or services under the contract. : _ » ' S
Maximum order. The Contractor is not obligated to honor-- (1) Any order for a single item in excess of

$40,000,000.000; (2) Any order for a combination of items in excess of $40,000,000.00; or (3) A series of

* orders from the same ordering office within 30 days that together call for quantities exceeding the limitation in -

©

subparagraph (1) or (2) of this section. :

If this is a requirements contract (i:e., includes the Requirements clause at subsection 52.216-21 of the Federal

- Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the -

Contractor if that requirement exceeds the maximum- order limitations in paragraph (b) of this section. (d)
Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the -

" maximum order limitations in paragraph (b), unless that order (or-orders) is returned to the ordering office

within 30 days after issuance, with written notice stating the Contractor's intent not to ship the item (or items) - o

called for and the reasons. Upon receiving this notice, the Government may acquire the supplies or services . .
- from another source. ’ : - ' ' R o




" 60 52.216-22 INDEFINITE QUANTITY (OCT 1995)

(a) Th1s is an mdeﬁmte -quantity contract for the supplies or services specified and effect1ve for the period stated in
the Schedule. The quantities of supplies and serv1ces spe01ﬁed in the Schedule are estimates only and are not
purchased by this contract. : : :

(b) . Delivery or performance shall be made only as authorized by orders 1ssued in accordance w1th the Ordering

’ clause. The Contractor shall furnish to the Government, when and if ordered, the supplles or services specified :
in the Schedule up to and including the quantity designated in the Schedule as the "maximum." The A
Government shall order at least the quantlty of supphes or. services de81gnated in the Schedule as the

~ "minimum."

(c) Except for any limitations on quant1t1es in the Order Limitations clause or in the Schedule, there isno limiton

the number of orders that may be issued. The Government may issue orders requlrlng dehvery to multiple -

~ destinations or performance at multiple locations. -

" (d)  Any order issued during the effective period of this contract and not completed Wlthm that period shall be

' completed by the Contractor within the time specified in the order. 'The contract shall govern the Contractor's

" and Government's rights and obligations with respect to that order to the same extent as if the order were

completed during the contract's effective period; provided, that the Contractor shall not be required to make any
deliveries under this contract after 12/31/2014. ~
(End of clause)

7.0  52.217-8 OPTION TO EXTEND SERVICES (NOV 1999)

‘The Government may require continued performance of any services within the limits and at the rates specified in the = -

contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of -

" Labor. The option provision may be exercised more than once, but the total extension of performance hereunder shall
not exceed 6 months. The Contractmg Officer may exercise the option by wntten notice to the Contractor within 10 .

days.
(End of clause).
80  52.217-9 OPTION TO 'EXTEND THE TERM OF THE CONTRACT (MAR 2'0'00): .

(a) The Government may extend the term of this contract by written notice to the Contractor within 10 days;
- provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 60
. days before the contract expires. The preliminary notice does not commit the Government to an extension.
~(b)  Ifthe Government exercises this option, the extended contract shall be considered to include this option clause.
- (¢)  Thetotal duratlon of this contract, including the exercise of any options under this clause, shall not exceed 5.
years. : o
' (End of clause)

9.0 AVAILABILITY OF FUNDS (APR 1984)

Funds are not presently available for thls contract. The Government s obligation under this contract is contlngent upon
_ the availability of appropriated funds from which payment for contract purposes can be made. No legal liability on the
part of the Government for any payment may arise until funds are made available to the Contracting Officer for thls ‘

. contract and until the Contractor receives notice of such avallablhty, to be conﬁrmed il Wntlng by the Contractmg

_ Ofﬁcer




(End of clause)

10.0 © CONTRACT TERM

. The term of this ‘contract, including the exercise of all option years is 59 months. The base yéar is 11 months; each ;
~ subsequent option year consists of a 12 month period of performance which will commence from February 1, 2009 and =
~ extend through December 31, 2013, if all option years are exercised. ‘

11.0 CONTRACTING OFFICER

The Contracting Officer (CO) designated for administration of this contract(s) is Barbara E. Czerw. The CO,in

~ accordance with Subpart 1.6 of the Federal Acquisition Regulation, is the only person authorized to make or approve
any changes in any of the requirements of this contract, and notwithstanding any clauses contained elsewhere in this

contract, the said authority remains solely with the CO. In the event the Contractor makes any changes at the direction

‘of any person other than the CO, the change will be considered to have been made without authority and no adjustment

~will be made in the contract price to cover any increase in cost incurred as a result thereof. R

12.0 . CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (COTR) APPOINTMENT AND |
 AUTHORITY (APR 2004) (DTAR 1052.201-70) - = o o

(@)  The contracting officer's technical representative is: Lillian Roth. - - ' ,
«(b).  Performance of work under this contract shall be subject to the technical direction of the COTR identifie
above, or a representative designated in writing. The term "technical direction"” includes, without limitation,
direction to the contractor that directs or redirects the labor effort, shifts the work between work areas or
locations, fills in details and otherwise serves to ensure that tasks outlined in the work statement are
~ accomplished satisfactorily. ' |
~ (c) - Technical direction must be within the scope of the specification(s)/work statement.
-+ The COTR does not have authority to issue technical direction that: ' _ _ o
(1) - constitutes a change of assignment or additional work outside the specification(s)/work statement; --
(2)  constitutes a change as defined in the clause entitled "Changes"; . B ' o
(3) inany manner causes an increase or decrease in the contract price, or the time required for contract
.~ _performance; _ o S
(4)-  changes any of the terms, conditions, or specification(s)/work statement of the contract; ,
(5) interferes with the contractor's right to perform under the terms and conditions of the contract;
(6)  directs, supervises or otherwise controls the actions of the contractor's employees. B

" (d  Technical direction may be oral or in writing. The COTR shall confirm oral direction in writing within five
" work days, with a copy to the contracting officer. . ' , ' .
(¢) = The contractor shall proceed promptly with performance resulting from the technical direction issued by the -
COTR. If, in the opinion of the contractor, any direction of the COTR, or his/her designee, falls within the
- limitations in (c), above, the contractor shall immediately notify the contracting officer no later thanthe

. beginning of the next Government work day. : : : _
- (f)  Failure of the contractor and the contracting officer to agree that technical direction is within the scope of the

contract shall be subject to the terms of the clause entitled "Disputes.”

(End of clause) o




©'13.0  IRSAP 1052.242-9000 POST AWARD EVALUATION OF CONTRACTOR PERFORMANCE (SEP |
2006)

o a. Contractor'Performance Evaluations

Intenm and ﬁnal evaluations of contractor performance will be prepared on this contract in accordance with. - FAR' _
‘Subpart 42.15. A final performance evaluation will be prepared at the time of completlon of work. In - addition to the
ﬁnal evaluation, interim evaluations will be prepared annually to corn01de with the a:nruversary date of the contract. .-

' Intenm and ﬁnal evaluatlons shall be available to the Contractor through the Natlonal Institutes of Health Contractor

" Performance System (CPS) as soon as practicable after completion of the evaluation. The Contractor will be permrtted
thirty days to review the document and to submit additional information or a rebutting statement. Any disagreement

" between the parties regarding an evaluation will be referred to an individual one level above the CO, whose dec131on
shall be final. : : o :

Coples of the evaluations, Contractor responses, and review comments if any, w111 be retamed as part of the contract ,
~ file, and may be used to support future award decisions. T :

b. _ Electronic-Access to Contractor Performance Evaluations

Contractors must reglster w1th CPS in order to review and comment on agency prepared contractor 1nter1m and ﬁnal '
evaluation reports. Contractors can do this by reg1ster1ng online at the CPS web site.- '

The reglstratlon process requires the contractor to identify an individual that will serve as a pnmary contact and who

" will be authorized access to the evaluation for review and comment. In addition, the Contractor will be reqmred to
‘identify an alternate contact who will be responsible for notifying the cognizant contracting official in the event the
primary contact is unavailable to process the evaluation w1th1n the requlred 30-day t1me frame

. (End of Clause)
140 IR1052-96-070 NEWS RELEASES

Under no circumstances shall the Contractor, or anyone acting on behalf of the Contractor, refer to the e'quipment o'r
* services furnished pursuant to the provisions of this contract in any news release or commercial advertising, orin -

~ connection with any news release or commercial advertising, without first obtaining exp11c1t written consent to do so
from the Contracting Officer. Should any reference to such equipment or services appear in any news release or

- commercial advertising issued by or on behalf of the Contractor without such consent first being so obtained, the
Government shall consider institution of all remedies available under the provisions of this contract. '

L : [End of Clause] ,
15.0 IR1052 203- 9000 NEWS RELEASES AND ADVERTISEMENTS (Jun 2005)

The Contractor or anyone acting on behalf of the Contractor shall not refer to the equlpment or services ﬁmnshed
pursuant to the provisions of this contract in any news release or commercial advertising, or in connection with any
news release or commercial advertising, without first obtaining explicit written consent to do so from the Contracting
Officer.'Should any reference to such equipment or services appear in any news release or commercial advertlsmg
issued by or on behalf of the Contractor without the required consent, the Government shall consider institution of all
remedies available under the provisions of 31 U.S.C. 333 and this contract. Further, a violation of '[hlS prov181on may'- _‘
be consrdered during the evaluatron of past performance in- future competltlvely negotiated acqulsrtlons e '
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[End of Clause]
DISCLOUSRE OF INFORMATION
IRSAP 1052.224- 9000(3) DISCLOSURE OF INFORMATION-SAFEGUARDS (JAN 1998)

In performance of thls contract the contractor agrees to comply and-assume respon31b1hty for comphance by
hls/her employees with the following requirements: . : : :

(2) . All work shall be performed under the supervision of the contractor or the ¢ contractor’s
' 'respons1ble employees : -

_ (b) Any return or return information made available shall be used only for the purpose of can'ylng
) ‘out the provisions of this contract. Information contained in such material shall be treated as

. confidential and shall not be divulged or made known in any manner to any person except asmay -
be necessary in the performance of the contract. Inspection by or disclosure to anyone other than -

~ an officer or employee of the contractor shall require prior written approval of the Internal
‘Revenue Service. Réquests to make such inspections or disclosures should be addressed to the

]RS Contractlng Ofﬁcer

© Should a person (contractor or subcontractor) or one of his/her employees make any - ,
" unauthorized inspections(s) or disclosure(s) of confidential tax information, the terms of the
Default clause (FAR 52.249-6, Alternate IV), 1ncorporated herein by reference, may be invoked,
~ and the person (contractor or subcontractor) w111 be cons1dered to be in breach of this contract.

IRSAP 1052- 224-9002 DISCLOSURE OF INFORMATION—INSPECTION
(DEC 1988)

The Internal Revenue Serv1ce shall have the right to send its officers and employees 1nto the offices and plants -

~ -of the Contractor for inspection of the facilities and operatlons ‘provided for the performance of any work under :
' this contract. On the basis of such inspection, the Contracting: Officer may require spe01ﬁc measures in cases

where the Contractor is found to be noncomphant with contract safeguards.

| RES_TRICTION AGAINST DISCLOSURE .

The Contractor agrees, in the performance of this contract, to keep the information contained in source

documents or other media fumished by the Government in the strictest confidence, said information beingthe '

. sole property of the Government. The Contractor also agrees not to publish, reproduce, or otherwise divulge

such information in whole or in part, in any manner or form, nor to authorize or permit others to do so, taking

_ such reasonable measures as are necessary to restrict access to such information while in the possession of the

Contractor, to those employees needing such information to perform the Statement of Work, i.e., on a "need to

know" basis, and agrees to immediately notify the COTR in wntmg, 1n the event that itis determlned or there is

-+~ reason to suspect a breach of this requirement.

17;0

1052.239- 9002 YEAR 2000 WARRANTY - COMMERCIAL SUPPLY PRODUCTS (JUL 1997)

The contractor warrants that each hardware soﬂware and firmware product dehvered under this contract and’

" : -,11sted below shall be able to accurately process date data (1nclud1ng, but not hmlted to, ‘calculating, comparmg



| “and sequencing) from, into, and between the twentieth and twenty-first centuries, 1nclud1ng leap year .
* calculations, when used in accordance with the product documentation provided by the contractor, provided that

all listed products (e.g. hardware, software, firmware) used in combination with such listed product properly.
exchange date data with it. If the contract requires that specific listed products must perform as a systemin
accordance with the foregoing warranty, then that warranty shall apply to those listed products as a system. The

~ duration of this warranty and the remedies available to the Government for breach of this warranty shall be as

defined in, and subject to, the terms and limitations of the contractor's standard commerc1a1 warranty or

- . warranties contained in this contract, provided that notwithstanding any provision to

., 18.0

the contrary in such commercial warranty or warranties, the remedies available to the Government under ﬂ'llS
warranty shall include repair or replacement of any listed product whose non-compliance is discovered and
made known to the contractor in writing within the time period consistent with this contract's Inspection -
clause(s). Nothing in this warranty shall be construed to limit any rights or remedies the Government may -

. otherwise have under this contract with respect to defects other than Year 2000 performance.

[End of clause]

1052 239-9008 SECTION 508 - INFORMATION DOCUMENTATION AND SUPPORT (Sep 2006)

" In accordance with 36 CFR 1194, Subpart D, the electronic and information technology (EIT) products and

product support services furnished in performance of this contract shall be documented to indicate the current

conformance level with Section 508 of the Rehabilitation Act of 1973, as amended, and the EIT accessibility

. . standards established by the Architectural and Transportation Barriers Comphance Board (Access Board).

At no time dunng the performance of the award shall the level of conformance g0 below the level of =~
conformance in place at the time of award. Atno additional cost, the contractor shall provide information,
documentation, and support relative to the supplies and services as described in Section J, Attachment 1. The .

* Contractor shall maintain this detailed listing of compliant products for the full contract term, 1nclud1ng all -

forms of extensions, and shall ensure that it is current within five calendar days aﬁer award and within three
calendar days of changes in products being utilized as follows

| @) Product support documentation prov1ded to end-users shall be made avallable in alternate formats upon __

request, at no add1t1onal charge.

.» (b) - End-users shall have access to a descnptlon of the accessibility and compat1b1l1ty features of products in

alternate formats or alternate methods upon request, at no additional charge.

(© Support services for products shall accommodate the communication needs of end-users with |

disabilities. , ,

[End of clause]




'SECTION III - QUALITY ASSURANCE SURVEILLANCE PLAN (QASP)
I PURPOSE:
Th1s Quality Assurance Surveillance Plan (QASP) isa Goifernmént developed and appliéd document used to make sure.

a that systematic quality assurance methods are used in the administrat_ioh of the performance based service standards - .-
~ included in this contract and in subsequent task orders issued hereunder. The intent of the plan is to provide a basis for

the Contracting Officer's Technical Representative (COTR) to evaluate the quality of the Contractor's performancein

providing enterprise wide access to electronic tax research services. The oversight provided for in the contract and in -

~ this plan shall ensure service levels reach and maintain the required levels'throughout the contract term. This-plan shall
provide the COTR with a proactive way to avoid unacceptable or deficient performance, and provide verifiable input”
- forthe required annual past performance evaluations. : ' B

_IL SCOPE .

The Contractor is responsible for management and quality control actions necessary to meet the quality standards set ..
forth by the contract and follow-on task orders. The Contractor develops and submits these efforts for Government
approval in compliance with the contract deliverables. Once accepted, the Contractor then uses this as a guide and to
rigorously document the implementation and operation of the required management and quality control actions to

' achieve the specified results. The QASP on the other hand, is put in place to provide Government surveillance and i
oversight of the Contractor’s quality control efforts to assure that they are timely, effective and are delivering the results o
 specified in the c_ontfact or task order. The QASP is not a part of the contract nor is it intended to duplicate the A "
~ Contractor’s proposed efforts.” The Government has provided the Contractor an informational copy of the QASP as an
Attachment to the solicitation to support the Contractor’s efforts in developing quality assurance methods and for ,

~ providing the contractor an opportunity to comment and propose innovative solutions for the Government’s QASP. The
'QASP document may be revised to incorporate the contractor’s comments and recommendations to ensure a successful

.. partnership between the Government and the Contractor.

NI  RESPONSIBILITIES

‘The Government shall have responsibilities for the implementation of this QASP as follows: .
Contracting Officer — The Contracting Officer ensures performance of all necessary actions for effective contracting, :
ensures compliance with the terms of the contract and safeguards the interests of the United States in the contractital o
relationship. It is the Contracting Officer that assures the Contractor receives impartial, fair, and equitable treatment
~ under the contract. The Contracting Officer is ultimately responsible for the final determination of the adequacy of the-

- Contractor’s performance. = o - : . A
Contracting Officer’s Technical Representative (COTR) - The COTR is responsible for technical administration of the
contract, assures detailed technical oversight and proper Government surveillance of the contractor’s performance. The =~
" COTR may serve as a direct conduit to provide Government guidance and feedback to the Contractor on technical A
© matters; he or she is not empowered to make any contractual commitments or to authorize any contractual changes on-
~ the Government’s behalf. Any changes that the Contractor deems may affect contract, price, terms, or conditions shall:

be reférred to the Contracting Officer for action.

'IV. METHODS OF QA SURVEILLANCE




" T an effort to minimize the contract administration burden, simplified methods of survelllance techmques shall be used

by the Government to evaluate contractor performance. The primary methods of surveillance are observations,
inspections, complaints and review of those reports and items that are requlred to be maintained and delivered under

- this statement of work. The Government will use appointed representatlves as Well as reports and input ﬁ'om users as

sources of comments on the contractor s performance.

V.

1

MEASURES

" The measures listed below are expressed in the statement of work and measured by the requlred performance metncs in
L the table below: : :

SERVICE AVAILABILITY
Online Products:

' The contractor shall ensure access to their services is available 24 hours a day, 7 days a week. Inthe event

service is unavailable for more than 12 consecutive hours during any given month, the IRS will decrease the
monthly payment in an amount equal to the number of days the service is unavallable rounded to the nearest

whole day.

The contractor shall ensure access to their toll free IRS Customer Serv1ce hne is avallable 24 hours a day, 7 days -

- a'week. In the event service is unavailable for more than 12 consecutive hours dunng any given month, the IRS

will decrease the monthly payment in an amount equal to the number of days the service is unavallable, rounded‘ 4
to the nearest whole day. : : : . :

CD ROM Products:

The contractor shall replace at no add1t10na1 cost to the IRS any CD ROMs prov1ded under th1s contract that are
not readable on a CD- ROM drive or 1n an IRS computmg env1ronment S o

IfCD ROMs are not delivered within 2 weeks of the expected dehvery date, IRS will not make any monthly
payment for the month in which the CDs were due. Payment will not resume until the IRS receives functmnal

CD ROMs from the contractor.

CONTENT AVAILABILITY :

The contractor shall provide monthly notification to the COTR of all sources added and deleted that are within
the source of the contract. If a source deleted is deemed mandatory to IRS, the contractor shall offera
comparable source. If a proposed comparable source is not acceptable to the IRS,’ contractual remedies shallbe

utlhzed which include reducing monthly payments

TRAINING

The contractor shall provide continuous, incremental training on a recurnng basis at both beginner and advanced o
levels. Timeliness will be defined by the program office and the contractor on or around contract award date. If

- 'timely training of IRS employees is not provided, contractual remedies shall be utlhzed which include. reducmg
_ monthly payments - : .




o The contractor shall provide quick reference guides to all IRS users within 2 months of the contract award date .
If not prov1ded contractual remedies shall be utilized whrch include reducing monthly payments. =

- e The contractor shall provrde a comprehensrve and interactive customized electronic tutorial within 6 months
. after contract award date. If not provided timely, contractual remedles shall be utlhzed which 1nclude reducing

: monthly payments
. ID/PASSWORD ISSUANCE

. The contractor shall issue IDs or passwords to all. IRS users on or before 1/1/09. Ifthe contractor does not issue - | :
by this date, monthly payment will be withheld until they are issued. - o

. The contractor shall mamtam an automated solutlon for ]D issuance. If the contractor fails to maintain thlS
system monthly payment will be withheld until it is in place ; :

R CUSTOMER SERVICE/TECHNICAL SUPPORT

. ‘The contractor shall maintain adequate customer service and technical support to ensure customer s issues are
‘resolved efficiently. Failure to provide sufﬂ01ent support may result in contractual remedies being utilized whrch

_ 1nclude reducmg monthly payments

‘ ,Des,lred Requlred Performance Method of Date ‘ Compliance
| Outcomes Service Standard Surveillance Accomphshed '
_ | Continuous | Maintain Service Customer
.| availability- | useraccess | available - feedback, . -
of access to | 24hours/day, Periodic
vendor’s 7 days per _ Inspection .
services " - week -
- |CDROM | Deliverona | Delivery Periodic
| Products | quarterly within 2 inspection’
o . | basis - weeks of the ‘
| upgraded CD | date pursuant
Rom library | to production |
. | Schedule
‘Replacement | AllL.CD
of all non ROMs
functioning . | replaced and
| CDROMs . | delivered
- .| within 30
days -
Continuous | Retainall | Asstatedin. | Customer
Content ‘mandatory | the RFP. feedback,
sources - Periodic

| Availability




inspection
‘Customer Maintain | Service Customer
- tand . customer and | available feedback,
| Technical technical - 12hours/day, Periodic
Support support 5 days per inspection
Services servicesto | week
| ensure - minimum
customer’s . ‘
issues are
resolved
efficiently | ,
Training Perform As agreed to Customer
' continuous at contract feedback,
and timely award * Periodic
training ' ~ inspection,
ID/Password - | Maintain ID system Periodic
Issuance automated - | available for Inspection
solution for | use by '
ID issuance | administrators

VL. DOCUMENTATION

_ The COTR will, in addition to providing documentation to the Contracting Officer, maintain a cdmpletciQuality
Assurance file. The file will contain copies of all reports, evaluations, recommendations, and any actions related to the
Government’s performance of the quality assurance function. All such records will be rétained for the life of this

contract. The COTR shall forward these records to the Contracting Officer at termination or completion of the‘contraét.

VII. FAILURE TO PERFORM

" The Government inay apply con’tractlial remedies such as notifications of failure to meet the performénéé standards .

-~ through letters, cure notices, show cause notices. The Government reserves the right to reduce payment for failureto

perform in accordance with the requirements of the contract. If the Government determines that the contractor has -
* failed to perform to the extent that termination is justified, the Contracting Officer shall issue a notice of termination,

" consistent with FAR Part 49.




